SOFTWARE LICENSE AGREEMENT
(PUBLIC OFFER)

Effective Date: 2025-02-27
Last Updated: 2025-02-27



1. Introduction

This Agreement is a public offer (proposal) by B2B Software LLP (hereinafter referred to
as the "Licensor") addressed to legal entities and individual entrepreneurs (hereinafter
referred to as the "Licensee") to conclude an agreement under the terms set forth
below.

By using the SaaS service ST-Mobi.com (hereinafter referred to as the "Service"),
available at https://st-mobi.com/, the Licensee fully and unconditionally accepts the
terms of this Agreement. If the Licensee does not agree to the terms of this Agreement,
they must not use the Service.

2. Terms and Definitions
The following terms and definitions are used in this Agreement:

2.1. Service — Software as a Service (SaaS) provided by the Licensor through the
website https://st-mobi.com/ or a mobile application, including all updates, additional
modules, and documentation.

2.2. Demo Version — A version of the Service with limited functionality, provided to the
Licensee free of charge.

2.3. Non-Exclusive Right — The Licensee’s right to use the Service for their commercial
activities in accordance with the purposes specified in this Agreement.

2.4. Licensor — The company providing access to the ST-Mobi.com Service.

2.5. Licensee — A legal entity or individual entrepreneur who accepts this Agreement by
registering and using the Service.

2.6. User — An individual who is an employee of the Licensee and is granted access to
the Service.

2.7. Personal Account — A virtual account of the Licensee, accessible after registration
on the Website https://st-mobi.com/, where the Licensee can manage Service settings
and access usage information.

2.8. Acceptance — Acceptance of the terms of this Agreement by registering on the
Website and using the Service.



3. Subject of the Agreement

3.1. The Licensor grants the Licensee a non-exclusive right to use the ST-Mobi.com
Service under the terms of this Agreement.

3.2. Theright to use the Service is granted for a fee, the amount and payment terms of
which are specified in Section 6 of this Agreement.

3.3. The Licensee may not transfer the rights to use the Service to third parties without
the Licensor’s written consent.

4. Registration and Access to the Service

4.1. To use the Service, the Licensee must register on the Website https://st-mobi.com/
by providing the required data (e.g., company name, contact information, authorized
representative details).

4.2. The Licensee independently determines the number of Users and grants them
access to the Service.

4.3. The Licensee is responsible for the actions of Users performed using their
credentials.

5. Demo Version of the Service

5.1. The Licensee may be granted access to the Demo Version of the ST-Mobi.com
Service for a limited period.

5.2. The Demo Version is provided without warranties and may have limited
functionality.

6. Payment Terms and Pricing

6.1. The Licensee pays for the use of the ST-Mobi.com Service in accordance with the
selected pricing plan.

6.2. Pricing and payment terms are specified on the Website https://st-mobi.com/ and
may be changed by the Licensor with 30 days’ notice to the Licensee before the
changes take effect.

6.3. Payment is made in advance. If the Licensee’s account balance is insufficient,
access to the Service may be suspended.



7. Technical Support

7.1. The Licensor provides technical support for the Service through the "Support"
section in the Personal Account.

7.2. Support is available on business days from 10:00 to 19:00 server time.

7.3. The Licensee may submit support requests through the Personal Account or by
email: support@st-mobi.com

8. Rights and Obligations of the Parties

8.1. Licensor’s Obligations:

e Ensure the Service's functionality.

e Provide access to the ST-Mobi.com Service in accordance with the terms of this
Agreement.

e Provide technical support for the Service.
e Maintain the confidentiality of the Licensee’s data.

8.2. Licensee’s Obligations:

e Use the ST-Mobi.com Service only for lawful purposes.
e Not transfer access to the Service to third parties.
e Pay for the use of the Service in a timely manner.

9. Confidentiality and Data Protection

9.1. The Licensor undertakes to maintain the confidentiality of the Licensee’s data and
not to disclose it to third parties without the Licensee’s consent, except as required by
law.

9.2. The Licensor implements technical and organizational measures to protect the
Licensee’s data in accordance with international standards (e.g., GDPR).

10. Liability

10.1. The ST-Mobi.com Service is provided "as is". The Licensor does not guarantee that
the Service will meet all of the Licensee’s requirements or operate without interruptions.

10.2. The Licensor is not liable for any damages arising from the use or inability to use
the Service.



11. Dispute Resolution

11.1. All disputes arising under this Agreement shall be resolved through negotiations.

11.2. If the dispute cannot be resolved, it shall be referred to arbitration at the Licensor’s
location.

12. Final Provisions

12.1. This Agreement enters into force upon acceptance by the Licensee and remains in
effect until the parties fully fulfill their obligations.

12.2. The Licensor may amend this Agreement with 30 days’ notice to the Licensee
before the changes take effect.

12.3. Continued use of the ST-Mobi.com Service after the changes constitutes the
Licensee’s acceptance of the new terms.

13. Contact Information and Details

Licensor: B2B Software LLP

Address: AT0A6H6, Almaty, Auezov District, Microdistrict 6, Building 56
Email: info@st-mobi.com

Phone: 8 800 302 2492

Website: https://st-mobi.com/

Bank Account: No. KZ068562203133256527

BIN: 231040000485

Bank: JSC "Bank CenterCredit", Almaty Branch

BIC: KCJBKZKX
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