Iy6nnunas opepra OO0 «CHcTeMHBIE TEXHOJIOTHI.
Hacmoswuii ookymenm npedcmasnsem coboii npeonosicerue OO0
«Cucmemubie mMexHoaI02U» 3AKTIOYUMb JUYEHIUOHHBIU [J]02080p,
darowuil npaso (HeUCKIIOYUmMeIbHoe) UCNOIb308AHUSL NPOSPAMMHOZO
obecneuenus 01 IBM (JTuyensuio) Ha usioiceHHbIX HUHCE YCAOBUSX.
Hacmoswue Ycaosus 6 coomeemcmeuu co cm. 435, 437
I'pasicoanckoco Kooexca P® aeraromca nybauunol ogepmot
(npeonosicenuem) OO0 «Cucmemuble mexHoIO2UU» 6 aAopec
opuouUdecKux — auy U UHOUBUOYATIbHBIX — NpeonpuHuMamenet,
pesudenmos PD, codeparcaweri cywjecmeentule YCiogusi 002080pa u
darowee npago noryuums Jluyensuio na [lpoepammnoe obecneuenue
Mmobunvrou yacmu xomniexca «ST-MOBUJIBHAA TOPIOBJIA.
Mobuxomy, cepsucnoe obcayxcusanue IO u OonorHumenvHvle
yeayeu Nno  mexHuyeckol NoodoepiicKe, HA UNONCEHHbIX HUNMCe
VCA08UAX

JIuueH3noHHbIi 10oroBOp Ne
(JIMOEH3USA Ne nomep UJT)

r. Kanununrpaz 2016 rona

OO0mecTBO C OrpaHUYCHHONW OTBETCTBEHHOCTHIO «CHCTEMHBIE TEXHOJOTHMM» (FOPHUINYECKOE JIHIIO
Poccuiickoii ®denepanmu), nanee mmeHyemoe JlureHswap, B Jimie TIiiaBHOro Oyxrantepa KyOukoBckoi
Jrongmuner ['eHHanbeBHBL, neiicTByIomIeit Ha ocHoBaHWU AoBepeHHOCTH Ne 16.07.01.01, Brigannoit 01 wuromns
2016 roga, u

OOmiecTBO € OrpaHUMYEHHOW OTBETCTBEHHOCTHIO «XXXXXX» (ropuaumueckoe Jmno Poccuiickoii
denepanun), nanee uMenyemoe Jluuensuar, B nune (doaxcnocms D.U.O. ucnornumensno2o opeana 10/1)
, ICHCTBYIOILET0 HA OCHOBAHUH (YKA3aMb OCHOBAHUE NPAB,
dosepennocmy) YcraBa, BMecTe UMeHyeMble «CTOPOHBI», 3aKIFOUMIN HACTOSIIMKA JIMIIEH3MOHHBINA TOTOBOD
(manee JloroBop) 0 HIKECTIEAYIOMIEM:

(MamuBuayanpabril mpeanpuaHAMaTEb X X X X XX XXXXXXXXXXXXX, nanee uMeHyembId JInmeH3nar),

A. OCOBBIE YCJIOBHUSA JOI'OBOPA

A.l. Hacrosmuii JloroBop sBIS€TCS IOrOBOPOM IIPHUCOEIWHEHHMS B COOTBETCTBUU CO cTaTbeid 428
I'paxxnanckoro kogekca Poccuiickoit denepanuu.

A.2.JloroBop BcTynaer B cmry ¢ MoMmeHTa Akrienta Odeptsl JInnieH3snaTom u 1eicTByeT:

a) B TeueHuu 5 (mmsitH) JietT ¢ Aknenrta Odeprsr;

0) 10 MOMeHTa pacTopkeHHe (TpekpaineHus){oroBopa Ha OCHOBaHMM 3aKOHA HJIH yciIoBuil Jlorosopa;
A3.Ycinosus JloroBopa ompeneneHHsl B Odepre: nokymente «JlumensuonHslii norosopy» (JIlunensus)
(HacTosIIMI TOKYMEHT) pa3MeIeHHOM B CBOOOIHOM JIOCTYyIE B ceT MHTepHeT o axpecy Www.st-mobi.com.
A.3.1 YciioBust TOTIOTHUTENBHBIX YCIyT 10 TexHudeckoit noanepxke [10 ykazansl B Odepre B [Ipunoxennn
Ne 5 (manee — [Npunoxenue [Tonnepxku), pasmemieHHoe B cetn MIHTepHET 1Mo axpecy WwWw.st-mobi.com.
Jluuensuar MoxxeT npucoequHUThCS K llpunoxkennto [lommepXkn M MONyYUTh YCIOyry MO TEXHHUYECKOH
nonnepxke 110 Tonbko nocrie 3aximoueHus HacTosmero Jlorosopa u B epuo €ro AeHCTBUS.

A.4. Odepra BeTymaeT B CHITy C AaThl pasMerienus B cetr THTepHeT Mo agpecy WWw.st-mobi.com u aeiictByet
1o natsl ot3biBa Odeptsl JInnenzunapom. dakt yaaneHus ¢ ykazaHHOTO caiita OQepTsl SIBISETCS €€ OT3bIBOM.
A.5. JluueHsuap BrpaBe BHECTH U3MeHeHUs B ycnoBus Odeptsl u/nnu oto3Batk OdepTy B 11000 MOMEHT 110
CBOEMY YCMOTPEHHIO.

B cnyuae usmenenuii OepTsl, I3MEHEHHUS BCTYNAIOT B CHITY TIOCJIE Pa3MELIeHUsI W3MEHEHHOTo TekcTa OdepThl
B ceTu IHTEpHET 10 yKa3aHHOMY aipecy B CPOK, YKa3aHHbIN B 11.2.1.2 HacTosimero JloroBopa, eciu HHOH CpoK
BCTyIuieHUs n3MeHeHni OdepThl B CHITy HE yKa3aH IPH ee pa3MelICHNH.

A.6. JIuueHsuar cornamnaeTcs 1 IpU3HaeT, YTO BHECEHUE u3MeHeHui B OdepTy BieyeT 3a co00i BHECEHHE 3THUX
W3MEHEHUIl B 3aKJIIOUEHHBIH M JeicTByrommii Mexnay Jlunensmarom u Jlnnensumapom JloroBop, W 3TH
n3MeHeHus B JIoroBop BCTYMAIOT B CHITY OJIHOBPEMEHHO C TAKUMH n3MeHeHusMu B OdepTy.

A.7. B cnyuae He coriacusa Ha u3MeHeHus JloroBopa B cooTBeTcTBHU C T.A.6. JIunieH3nar Bupase mpeKpaTUTh
JIOTOBOp, HanpasuB JIulleH3napy NMCbMEHHOE U3BelIeHNEe T00 HarpaBuB JIulieH3napy yKa3aHHOE W3BEIIEHUE
yepes MMuHBIN KabuneT. [laTtoil mpexpamienns JloroBopa B yka3aHHOM citydae OyeT SIBIATHCS 1aTa MOTy9IeHUs
JIutiensmapom m3BemeHusI, eciii 0oJiee TO3THUIA CPOK HE yKa3aH JIurieH3naroM B TekcTe u3Berenus. OaHako
yKa3aHHBIN JINIIEH3MaTOM CPOK HE MOXKET MPEBBIIIATH OJTHOTO MECSLA.

A.8. Ot3pB Odeptl MOkeT ObITH ocymiecTBieH JluneHsmapoMm B J11000€ BpeMs, HO 3TO HE SIBISIETCS
OCHOBaHHUEM JIJIsl OTKa3a OT 00s13aTenbeTB JInieH3uapa o yxxe 3akiodeHHoMy Jlorosopy.
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A.9. TlomHbIM U 0GE30TOBOPOYHBIM TOJATBEPXKJACHUEM C O3HAKOMIICHHEM B TIOJHOM O0OBEME C HACTOSIICH
odepTolt ABIAIOTCS JIFOOBIC MEUCTBHSI 11O BHITIONHEHUIO YKa3aHHBIX B JAHHOW OQepTe YCIOBHM, B TOM YHCIIC
orara YCiyr, peructpaius B kauectBe Jlumensuara Ha caiite Www.st-mobi.com, a Takxe WHbIe IeHCTBUS,
NOATBEpKAatoLMe HaMepeHus JIulieH3nara nonbp30BaThCsl MpaBaMu JaHHBIMU JIULIeH3UEH.

A.10. Odepra Jlnmensmapa cuuTacTcs MPHUHATONW (aKmenToBaHHOW) JIumeH3naTtoMm, a HacTosmui JloroBop
CUMTAETCS 3aKIIOYEHHBIM W BCTYNHBIINM B CHJIy B MOMEHT OIUIaThl JIWIleH3MaTOM IpaBa HCIIOIB30BAHUS
[IporpamMmmMHoro obecreueHus Ha yCIIOBUSX HacTosmlero JJorosopa.

B cnyuae, ecmm Axuent OdepTsl He ObIT MPOW3BENEH B TEUSHHE YCTAaHOBJIEHHOTO CPOKA OILIATHI,
Odepra Tepser cwry B oTHomeHWH JloroBopa nmmbO dYacTeil OTOBOpa, B OTHOIIEHWH KOTOPBIX JOJDKHA
MPOU3BOAUTHCS oriaTa. CpoK OIUIAThI YKA3hIBACTCS HA CUETE Ha oriary, chopmupoBanHOM JIuneH3naTom.
All. C MmomeHTa coBepiieHHUs akuenrta JIMIEH3uaT CUYUTAECTCS O3HAKOMHBIIMMCS M COTJIACHBIIMMCS C
HacTosAme odeproii m B coorBercTBUU C ['paxmanckum Komexcom P® cumraercss BCTYNHBIINM C
JIuuensuapom B JOTOBOPHBIE OTHOIIIEHUS HA YCIOBUSAX HacTosmero Jlorosopa.

1. Ilpeamet norosopa.
1.1. B coorBercTBHM C HAacTOsIMM J[OrOBOPOM U 3a yCTAaHOBJIEHHOE BO3HArpakaeHue Jlnnensuap odsasyercs
npenoctaButh JlnieH3nary mnpaBo ucmosb3oBaHus [Iporpammuoro obecneuenus (manee - [10) mins DBM
(mpocTyto (HencKIIOUUTENbHY0) JIMIEeH3HI0), a Tak ke BO3MOXKHOCTD ¢ TOMOIIbI0 yYkazanHoro [10 co3nanus,
00paboTKU M MONyYEHHs JAHHBIX, © UHBIX YCIIyT, Pa3MEIICHHBIX Ha caiTe WWW.St-mobi.cCom npu ycioBuu
OIUIaThl aBaHCOM Takoro mpasa Jlunensuaromhttp://www.unisender.com/, a JluneHsuar o0s3yercsi PHHATD
npaso goctyna K [10 u ero ucnonb3oBaHne U OIUIATUTH 3a 3TO BO3HATPaXKJIeHHUE.

JlnueH3uatr uMeeT MpaBoO MOJIYYUTH AONOJIHUTENBHO, K yKa3aHHOMY IpeaMmery Jlorosopa yciayru mo
texuaudeckoi noaaepskke I10 «ST-MOBUJIBHASI TOPI'OBJISL. MoGukom» (nanee — «Y Cliyru»), yKa3aHHbIC
B [Ipunoxxenun Ne 5 mo cBoemy BeIOODY.

[Tocne mpucoeannaenus Jlunensuara k [Ipunoxxenuto [loxgnepxku mo cBoemMy BBIOOPY, OHO CTAHOBHTCS
yacTel0 Hactoswero Jloroopa. Ilopsnok mnpucoenunenus Jluunensuata k Ilpunoxenuto Ilopaepxku
omnpezAelieH  yciaoBuAMM  Hactosimiero  JloroBopa. YcnoBus — Hacrosmiero  JloroBopa  MOJHOCTBIO
pactpoctpanstorcs Ha [Ipunoxenus Honnepxku, ecau B camoMm IIpunoxenuu Ionnepxku He yka3aHO HHOE.

Jlunensmap oxaseiBaer Jlmmensmaty CepBucHoe obOcmyxuBanue [IO B mopsake W Ha YCIOBHSX,
yKa3zaHHBIX B HactosmeM Jorosope u IIpunoxenuu Ne 4 mocne npucoeannenus JluneHsuara Kk HaCTOSIEMY
Horosopy.

1.2. JlumeHsuat mMeeT mpaBo Hcmoib3oBaHus [1O B cooTBeTCTBHU C yClHOBHUAMHU JIMIIEH3WH TOJBKO TPHU
HJINYMU Ha ero JINYHOM cHeTy HOJI0KUTEIbHOTO HAYaJIbHOTO CANIbO.

Yenyru no Ipunoxenuto [loanepxku oka3piBatoTcst JIMieH3MapoM B COOTBETCTBUU C YCIIOBUSIMHA HACTOSIIIETO
JoroBopa TONbKO Hpu Hanuuud Ha JIluuHoMm cuery JInumeH3naTa MOJIOKUTENBHOTO HAYalbHOIO Calblao,
JOCTaTOYHOTO JIJIsl OKa3aHus Y CIyTH.

1.3. B ciyuae, ecnu caybao orpuiarenbHoe, Aoctyn K [10 u okazanue Ycinyr mpUOCTaHABIUBACTCS, T.C.
JlutieH3uap UMeeT MpaBo MPUOCTAHOBUTD IOCTYI K UCTIONb30BaHH0 [10 (10 MOMEHTa MOCTYIICHUS JICHEKHBIX
cpeactB (aBaHcoBoro riarexxa). IlpwocraHoBka pgoctyma K wucnonb3oBaHuio 11O ocymecTsisercs
AaBTOMAaTHYECKH TEXHUYECKHUMH cpesicTBamMu JIunensuapa.

1.4. TIIporpammer gns OBM (nmanee I1O, IIporpamma) BXOAAT B COCTaB NPOTPAMMHOTO KOMILJIEKCa
ABToMaTH3UpoBaHHOH cucTeMbl MOOMIBbHON ToproBiu «ST — MOBUJIBHAA TOPI'OBJIS» (nanee «<ACMT»).
[ToctaBnsiemoe 1o Hactosimed suueHsud [IO0 ACMT coctouT W3 KOMIUIEKTa HpPOrpaMm s
aBTOMATHU3UPOBAHHOTO paboyero mecra (Hanee APM) MoOHIBHOTO areHTa u 0()MCHOM YacTH KOMILIEKCa.

1.5. JluneHsuap o0iaJacT UCKITIOUMTEIIBHBIMY MpaBaMU Ha JIMIIEH3UPYEMOE MPOTrPaMMHOE OOCCIICUeHUE B
MOJTHOM 00BEME U SIBIISIETCS €r0 eAMHCTBEHHBIM [IpaBooOnagarenem.

1.6. VYcinous (mpaBa, 0O0S3aHHOCTH, OrpaHWYeHHs) ucnojb30BaHusS I[10 JluneH3uaToM yKas3aHbl B
JIutiensnonnom cornamenuu (Ilpunoxkenne Ne 1 k Hacrosimemy Jlorosopy).

1.7. HeoOxomumble s ¢yHkunonupoBanus [IO nporpamMmHble M TEXHHYECKHE TpeOOBaHMSA UIs
¢dynxumronuposanus [10 u3noxeHsl Ha caiite www.st-mobi.com.

1.8. TonkoBaHue TEPMHUHOB W TOHATHH, MpUMeHseMbIX B JlumeH3uu, ompeneneHo B [Ipunoxkenun Ne 3
(rmoccapun) k Hactosmemy JloroBopy.

1.9. Jluuensumat He BIpaBe NepeaaBaTh CBOM IpaBa 1o JJoroBopy Kakoi-nmubo TpeTbeil cTopoHe.

2. Croumoctnb aorosopa. [lopsinok pacueros.
2.1. JluneHsuar o0s3yeTcs OIIATUTh U IPHHATS, a JIulieH3uap o0s3yeTcs nepeaarh npaBa Ha UCTIOIh30BAHNE
cnenytomiero I10 Ha ycmoBUsSX MPOCTON (HEUCKIIOUUTEILHOMN) TUTIEH3UH 110 BEIOOpY JIniieH3nara:
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Ne | HaumeHoBaHMe MPOrpPaMMHOT0 o0ecriedeHust (MPOrpaMMbl)
1. | IO APM "ST-Toproseriii mpeacrasutens [IJTFOC". MoGukom.
2. | I1O APM "ST-Toprossiii npeacraBureab Ctapt”. MoOHKOM.
3. | IO APM "ST-Cynepgaiizep". MoOuKoM.

4. | IO APM "ST-Mepuanpgaiizep". MoOukom.

5. | 1O APM "ST-3Okcnenutop". MoOHKOM.

2.1.1. CroumocTs JlulieH3nH Ha OJHOTO ToJb30BaTelNs ykazaHa B [Ipunoxennu Ne 2 u BkitoueHa B Odepry,
JNEeUCTBYIOLIYI0O Ha JaTy MOMEHT IulaTeka, pacdera u T.1. Croummocts Ilpunoxenus Ilomnepxku u
OTIMYAIOIINECs OT AAaHHBIX YCJIOBHH, YCIOBHS IUIaTeel 3a Yciuyru, ykasanel B TekcTe [IpunoskeHus
[Tonnepxku.

2.1.2. Jlunensnap BOpaBe B JI000€ BpeMs B OJHOCTOPOHHEM IOPSIIKE H3MEHSATH ILIEHY HCIIOIb30BAHUS
JluueH3un U CTOMMOCTH OkazaHusi Yciyr. MHpopManus o0 U3MEHEHUH CTOMMOCTH pa3MeIaeTcsl Ha caiire
www.st-mobi.com e menee yem 3a 30 aHeil 10 IaThl M3MEHEHUs IICHBI, €CIM MHOM CPOK HE YKa3zaH B
nHGOPMALIUH [IPH €€ Pa3MELIECHUH.

2.1.3. OHaxX bl yCTaHOBJIEHHBIE CTOMMOCTD U YCIOBHS JIMIIEH3UH AEHCTBYIOT 10 CIEIYIOIIEro N3MEHEHHSI.
2.2. B xauectBe OTueTHOro mepuoja Ajs Leield Hacrosuiero JloroBopa ycTaHaBIMBAETCS KaJleHAAPHBIN
KBapTal.

OOmias crouMocTh JIMLEH3UH PacCUUTHIBAETCS KaK €KEIHEBHASI CTOMMOCTb OJHOTO HOJb30BaTens Jlnnensun
JIunensnara NOMHOXKEHHAs Ha KOJIMYECTBO MOJIb30BaTeNell B TedeHnr OTUeTHOro eproa.

2.3. Pa3mep aBaHCOBBIX Marexei onpenensercs JIMIeH3uaTOM caMOCTOSATEIBHO.

2.3.1. KonmuecTBO mONB30BaTENel, MMEOIUX MpaBo wucnonb3oBaHus [10 ompenemsercs Jlumensmarom
CaMOCTOSITEIBHO=

2.3.2. KonnuecTBo mosb3oBaTeneii, (akrudecku wucmnoib3oBaBimmx [10, mnoacuuteiBaeTcs JluiieH3napom
©KEIHEBHO, NPH TIOMOIIHN CPEICTB TEXHUYECKOro KOoHTpois. [lonp3oBarens cunraercs ucnoiab3zosaBmum 110
TIOJTHBIA JCHb JaXKe MpH equHopa3oBoM 3axone B ACMT B teuenun sddextuBHOTO pabodero BpeMeHu (mpu
KOTOpOM IT0JIb30BaTeNIeM CO3at0TCs TOKyMeHTsl B ACMT).

2.3.3. Ha ocHOBaHMU €XeTHEBHOTO Mo icyeTa PakTHIECKUX Toap30Barenei Jinmensuap onuH pa3 3a OT4eTHBIN
nepuox popmupyeT AKT npuema-tiepenaun npas Ha 110 (manee — AxT) o pe3ynpraTram OTYETHOTO MEPHOAA.
2.3.4. ExxenneBno B 00.00 4. MmockoBckoro BpeMeHH, ¢ Jlunesoro cuera (aBanca) Jlunensuara, cnuceiBaercs
CTOMMOCTD UCIIOJIb30BaHus JIMIeH3ni 3a MpeaplAyIni IeHb B CUET OIUIAThI, B 3aBUCHMOCTH OT (PAKTHYECKOTO
KoJmyecTBa nojs3oBareieil. [lopsaok cnucanus ¢ JlueBoro cuera JInieH3snaTa CTOMMOCTH Y CIIYT ONPEAENeH
B [Ipunoxenun No5.

2.4. ABaHCOBbI IuIaTeX 3a mpaBo wucnoib3oBanus [10, VYcayr (mo Ilpunoxkenuto ITommepixkn)
OCYILECTBIISIETCS B CEAYIOLIEM HOPSIIKE:

JluueH3uatr BHOCHUT JIEHEKHBIE CPEICTBAa B COOTBETCTBUM C PEKBU3UTAMH, YKa3aHHBIMU B cuere. [lomydenHas
cymMa yunThiBaeTcs Ha JlnmeBom cuety Jlnnensuara B JInaHoMm kabuHeTe He o3aHee 1 (0qHOoro) pabodero aHs
OT JIaThl IIOCTYIIJIEHUS CPEJICTB HA pacyeTHbIN cuet JIuneHsuapa.

2.5. Cuer Ha omatry ¢popmupyetcs JIMIIEH3NaTOM CaMOCTOSITENBHO Yepe3 pyHKIoHa B JInuHoMm kaOuHere.
2.6. Omnara mo cuery Mpou3BoauTcs JIMIIEH3MATOM B POCCHICKUX pPYOIsiXx B OE3HAIMYHOM IOPSIKE.
Boznarpaxnenne 3a mpaBo Ha ucnoibs3oBaHue 110, ctommocTh okasaHHbIX Yciayr He Bkimouaer HJIC.
JInuensuap He siBnsercs mwiarensuukoM HJIC B cootBercTBUH ¢ 111.26.2 1.2 Hanorosoro koaekca PO.

2.7. Tlocne ucrionb3oBanus aBanca (11.1.2 JloroBopa), JIumeH3nat o0si3yercs MonoIHUTE cBoi JInuiieBoii cuer,
BHECTH MOCJEAYIONINI aBAHCOBBIN MIIATEXK.

Jlnuensuar 00s13aH CaMOCTOSITENBHO MPOBEPATH HATWYNE ACHEKHBIX CPEICTB (aBAHCOBOT'O IIATEXa) Ha CBOEM
JlnueBom cuety uepe3 JIMUHBII KaOMHET U MO UCTIOIB30BaHUH aBAHCOBOTO IUIATEXa, MOIOIHSTH €To.

2.8. B cnyuae, ecnu JluneH3uar He MOTOJIHUT CBOM CYET HOBBIM aBAaHCOBBIM ILIATEXKOM B TEUEHUH 3 (Tpex)
MECSIIEB, C JIaThl UCIIOIBb30BAaHUS MOCIETHETO aBaHCa, 3TO BIeYeT pacTopkeHue JINIeH3MoHHOTO 10TOBOpa U
MpeKpaleHne B3aWMHBIX 00s3aTeNnbCTB mocie ucnonHeHuss CTOpoHaMu 0053aTeNbCTB, YCTAHOBJIEHHBIX
HoroBopoM. B ykazanHowm ciyudae HacTosiuii JIoroBop mpekpamaer cBoe AeCcTBUE ¢ IEPBOTO YUCTIa MECSIa,
CJIETYIOIIETO 32 TPETHIM MECSIIEM, C AAThl HCIOIb30BAaHMS aBaHCA.

2.9. Pacxonpl, B TOM ynciie 0aHKOBCKas KOMUCCHS, IO NIepeunciieHuI0 JINeH3naToM IeHeXHBIX CPEACTB MO
nanHomy JloroBopy Bo3naratorcs Ha JIunensuara.

2.10. B Teuenwue 10 (mecsTH) KaJeHIapHBIX THEH ¢ MOMEHTA OTUTATHI JInieH3uaToMm 1o Hacrosimemy Jlorosopy,
OH BIIPaBe 3alpOCUTh BO3BpAT OCTaTKa JACHEKHBIX CPEACTB, HE HM3PACXOJOBAHHBIX 32 JAHHBIH IMEPHON
ucnonb3oBanua npaB Ha [1O, okazanus Ycmyr. Ilo ucTeueHMH NIaHHOTO TEpHOJA, a TAaKKE B CiIydae
onokupoBanus JlnuHoro xaOuHera JIWmeH3naTa B CBSI3W ¢ HapylleHWeM HacTosimero JloroBopa, BO3Bpar
JIEHEeKHBIX CPEACTB MPOMU3BOAUTCA MO yCMOTpeHuto JIntieH3napa.
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3. Tlopsgoxk ucnoas3oBanus I1O.

3.1. [IlpaBo moctyna JluiieH3uata K IPOrpaMMHOMY OOECIICUEHHUIO MPOUCXOAUT MOCPEACTBOM  JIMYHOrO

Kabunera, uepes xoropsiii JIunensnar camocroarensHo ucnoin3yeT [10 u hopmupyer HeoOX0mUMYyIO eMy

nHPOPMALHIO.

3.1.1. JlumeH3uap BOpaBe MPHUOCTAHOBUTH BO3MOXKHOCTH Hcmonb3oBaHus I[10 JlumeH3zuatrom B cirydasx

MPOBEJIEHNSI HEOOXOMUMBIX MPOPHIAKTHIECKUX (pPETrJaMeHTHBIX) M PEMOHTHBIX paboOT, KOTOpble OymyT

TUTAHUPOBATHCS. Ha BpeMs, KOrJa 3TO MOXKET HAHECTH HauMeHbIMd ymepO Jlumensuaty. Jlunensuap

nHpopMupyeT 06 sToM JInieH3naTa 1mo >IeKTpOHHON ToUTe, yKkazaHHo! uM B Jlmanom Kabunete, n/wnu caiite

He MeHee 4eM 3a 2 (aBa) pabouux ITHS 0 JAThI MPOBEACHMS TAKUX PadoT.

3.2. Jlunensuat 00s13yeTcs MPONTH MpoLenypy perucrpauun B JInunoM kabunete. JInneHsunar cornamaercs

MPeJOCTaBUTh TMPaBIMBYIO, TOYHYIO W MOJHYI0O WHpopManuio o cebe 1Mo BompocaM, MpeiaraéMbiM B

perucTpanroHHON QopMme, W TMOANEPKUBATh 3Ty HWH(POPMAIMI0O B aKTyalbHOM COCTOSHWUH. B ciydae

HEBO3MOXKHOCTH KOPPEKTUPOBKM MH(POPMALIMU B aBTOMATHUECKOM pexknuMe, JIneH3uar oog3yeTcs mpoBeCcTH

ee CBS3aBLINCH C MeHeHKepoM JInneH3napa mocpeicTBOM CYIIECTBYIOIINX CPEACTB CBSI3H.

3.2.1. Cornamiasich ¢ YCJIOBHSIMH HM TpWUHMMas yclioBus Hacrosimero Jloroopa, Jlumensuar (wiau

npencraBuTens JluneHsuara, B T.4. (U3NYECKOE IJHUIO, JOJDKHBIM O0pa3oM YIOJHOMOYEHHOE 3aKITIOYHUTh

Horosop oT nuua Jlunensuara) rapaHTHPYET YTO:

. JIunensuar (mpeActaButenb JluleH3uaTa) ykasan JIOCTOBEPHBIC JaHHBIE, HICHTUGHUIUPYIOLINE
Juniensmara (mpenctasutens JIumeH3maTa), MpU pPETHCTpanid B KadecTBe Jlumenswata B JImaHOM
Ka6I/IHCTC 1 JOCTOBCPHLIC TaHHBIC .HI/IHCH3I/IaTa npu O(bOpMJ'IeHI/H/I IJIATCKHBIX JOKYMEHTOB IJI OIIATBI
JInuen3uu;

. Jlunensuar 3akmovaer [loropop m1o0poBoabHO, Ipu 3ToM JlniieH3uat (mpeacraBurens JlumeHn3nara): a)
MTOJTHOCTBI0 O3HAKOMIJICS ¢ YCIOBHUSIMH JIMIIEH3MOHHOTO JIOTOBOPA, 0) MOJHOCTHIO MOHUMAET MPEAMET
JIMIIEeH3MOHHOTO JOTOBOpa, B) MOJHOCTHIO NMOHUMAET 3HAYEHUE W IOCIEICTBHA CBOMX JACHCTBUU B
OTHOIIIEHUH 3aKTFOYEHUS ¥ UCTIONHEHMs JIMIIEH3MOHHOTO JOroBOpa;

. Jlunensuar (npencrasurensd Jlumensnara) oonagaeT BCeMH MpaBaMH U MOTHOMOYHSIMH, HEOOXOTUMBIMA
JJIA 3aKJIIFOYCHUA U UCITOJTHCHU A I[OI‘OBOpa;
. JIuneH3nar cyObEKT MpeInpUHUMATENECKOW NEesITeIbHOCTH 3apEeTHCTPUPOBAHHBIN B COOTBETCTBUU C

3aKkoHOAaTenbCcTBOM P (ropuanveckoe Mo WIM HHAUBUAYAIbHBIA IPEAIPUHUMATEIND);
3.2.2. Ecnmu JluueH3uaT mpenocTaBiseT HEBEpHYH0 HH(oOpMaiuioo wid y JluieH3uapa ecTh Cepbe3HbIC
OCHOBaHUSl TIOJIararh, YTO TpeaocTaBieHHas JlumeHsmarom uMHGpOpMalus HEBEpHA, HEMOJHA WM HETOYHA,
JInueH3uap MMeeT MpaBo MPUOCTAHOBUTH JTMOO OTMEHHUTH perucrpauuio Jlunensuara u oto3sath JluneHsuio
(pactopruyTth JloroBop B 0JHOCTOpOHHEM Nopsake). MHpopmMarus o pacTOpKeHUH J0r0BOPa B OAHOCTOPOHHEM
nopsiike pasmernaercs Jlunensuapom B Jluunom xabunere JlureHsuara B TeueHuM 14 aHEH, 1O MCTCYCHUU
KOTOPBIX JInuHbIl KaOWHET U Bes CBsi3aHHAs MH(oOpManus yaansiercs.
3.3. Peructpauus B JInuHoM kabuHeTe ocymiecTBisiercsi JIMIIEH3MaTOM CaMOCTOSTENBHO MyTEM yKa3aHMs
CBOMX YYETHBIX JaHHbBIX B JINUHOM KaOuHeTe.
Jlunensuap o0s3yercs mpenoctaButh JlumeHsuary goctyn (ayTeHTH(UKAIMOHHBIE AaHHBIE) K JIHuHOMY
Kabunery B MOMeHT peructpauuu. AyTeHTU(HKAIMOHHBIE NaHHBIE B cilydyae MX yrepu JluneHzuaTtom,
Jlunensnapom MOTyT OBITH BOCCTAHOBIIEHBI. J[J1s1 BOCCTaHOBIIEHUS YTEPSHHOTO JIOTHHA U Tapois, Jlunensuar
JIOJDKEH OOpaTHThCS K MeHemkepy JlumeH3napa IMOCPEelCTBOM CYIIECTBYIONIMX CPEACTB CBs3M.  llpu
BOCCTAaHOBJICHUHM JIOTMHA M Tapojis OHM (POPMHUPYIOTCS B HOBOM KOJ€. YTEpsIHHBIE JIOTMH M IapoJib
aHHynupyoorces Jlnnensunapom (nonyck k ACMT mo HuUM mpekpaiaercs) ¢ MOMeHTa obparueHus Jlnnensnara
32 BOCCTaHOBJICHHEM.
3.4. Jocryn Jlunensuara k 1O ocymectBisietcs B cetn MHTepHeT vepe3 JInuHblli KaOMHET 1O JOTUHY U
napoJtto. JInieH3uary 3anpereHo npeaoCcTaBisITh TPETHUM JIMLaM JJaHHbIe apTopu3aiuy oT Jlnunoro KaOunera
WX MHBIM CIIOCOOOM TIPENOCTABIISATh TPETHUM JIMIIAM BO3MOYKHOCTH McTionb3oBanus [10.
3.5.  Jlnst toro, uroObl Bocmonb3oBatkes [10, Jlunensnaty He0OX0JMMO MMETh MEPCOHATBHBIN KOMITBIOTED
OBM (wm nepeHocHOW mepcoHanbHbI Kommbiotep IIIIOBM), noakmodenHslii k cetn MHTepHer,
COOTBETCTBYIOIINHI TpeOOBaHUIM, YCTaHOBIEHHBIM JInnieH3uarom i ucnons3oBanus 110.
3.5.1. PykoBoscTBo moss3oBatesst Ha [1O B 371eKTpOHHOM BHJIE pa3MeIeHo Ha caite WWwW.St-mobi.com.
3.5.2. Bce Bompochl, Kacarolecs: IpuoopeTeHus npas AocTyna B IHTepHeT, NOKYIKH 1 HajlaJku TpeOyeMoro
U ATOM uenu oOOpYAOBaHHWS W MPOTPAMMHBIX IPOAYKTOB, HE IMOANANAIOT IMOJ ACWCTBUE HACTOSILETO
HoroBopa u pematorcst JIMlieH3MaTOM CaMOCTOSITENBHO.
3.5.3. JluneH3naT caMOCTOSITEIBHO TPOBOJUT PadOTHl MO HACTPOWKE W/WIM JMArHOCTUKE KOMIIBIOTEPHOTO
000pYyZOBaHHA M NPOTrPaMMHOTO oOecredeHusi, a Takke OOydyeHHE NONb30BaTelied H/HMIM COTPYIHHKOB
Jlunensuara (mosib3oBareneil) HaBbIkaM pabOTHI ¢ IPOrPaMMHBIM U arapaTHEIM 00eCTIeYeHUEM.
3.5.4. TIO He mpenHa3HAUYEHO W HE HCHONB3YeTCS il XpaHEHUs W OOpaOOTKM TEpPCOHANBHBIX JAHHBIX.
[lepconanbHble AaHHBIE B cly4ae MX BBoja JIumeHzuatom oTHOcATCS K 4 Kiaccy (IO CHCTEME UX OLCHKH Y
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JluueH3nara) v 3alIMIIAIOTCS [0 CUCTEME, cyliecTBytoulel y Jlnnensuata u JIunieH3napa cOOTBETCTBEHHO.
3.6. JlumeHsmar HeceT NOJHYIO OTBETCTBEHHOCTh 3a JCHCTBHA W/WiM Oe3nelcTBHe, INpHUBEAIINE K
pasriameHuio, MoTepe, Kpake W T.I. €ro ayTeHTH(UKAUMOHHBIX JaHHBIX M HMHOW HH(pOpMAaluy,
WHAWBUAyanu3upyoomei Jlunensuara, a Tarke 3a Jr00ble NeHCTBUS W/mnM Oe3[eiicTBHE TPETHHUX JIUI,
HCTIONB3YIOIINX yUeTHbIE AaHHble JInneH3unara.

3.6.1. Bce nelicTBus, OCYIIECTBICHHBIE C HCIOJB30BAaHHEM JIOTMHA W mapois JlumeHsmara, CUMTAIOTCS
ocymecTBiIeHHbIMU JInnen3uarom. JIMneH3naT caMOCTOATENBHO HECEeT OTBETCTBEHHOCTH TMEpe] TPETbUMH
JIMIIaMH 3a BCE IECTBUS, COBEPILEHHBIE C UCIIOIb30BAHMEM €r0 JIOI'MHA U IapoJIsl.

3.6.2. JIuniensnap He HECET OTBETCTBEHHOCTH 332 HECAHKIIMOHMPOBAHHOE HCIOJB30BAHHE PETHCTPAIMOHHBIX
JaHHbIX JIMeH3naTa TpeTbUMU JTUIIAMHU.

3.7. llpm wucnons3zoBanuu [IO 3ampemiatorcsi moOble JEHCTBHS, HAlpaBlIeHHBIE Ha TIOJyYCHHE
HECaHKLIMOHUPOBAHHOTO OCTYIA K pecypcaMm cepaepa JluieH3napa, y4eTHBIM U MHBIM JaHHBIM TPETHUX JIUL,
a TakKe JIIOOBIM JPYyrUM JaHHBIM, JOCTYNHBIM 4Yepe3 ceThb MHTepHeT. 3ampemiaercss MPOBOAWTH aHAIU3
WUCXOIHBIX KOJIOB, a TakXe pa3MelleHHe M KCIOJIb30BaHUE JIIO00H WHPOpPMAIMM WM NPOrPAMMHOTO
obecriedyeHusi, KOTOpOe MOKET OBITh HCIOIB30BAHO TOJIBKO ISl B3JIOMa KOMITBIOTEPHBIX CHCTEM MJI COAEPKHUT
B ce0e KOMIIBIOTEPHbIE BUPYCHI MM APYrHe KOMIIOHEHTHI, IPUPABHEHHBIC K HUM.

3.8. Hcmonwzosanue [10 gomxHO ocymecTBIAThCS JIMIIEH3MaTOM TONBKO 7151 3aKOHHBIX LIeNel U 3aKOHHBIMH
crocodamu.

3.9. 3a coxmepxanne MH(POPMAIMOHHBIX OJOKOB, CO3aBaEMbIX M IOIACPKHBAaeMbIX JIMIleH3naToM, HEceT
OTBETCTBEHHOCTh HEMOCpeACTBeHHO caM Jlunensuar. JluneHsuap HE OCYHIECTBISICT NpPEABAPHTEIBHOTO
KOHTpOJISI 3a cojepkaHueM WHpopmauuu JluneH3uara, OAHAKO, KOTJa pa3MellcHHEe TakKoil HWH(pOpMaluu
MPOTUBOPEYUT 3aKOHOAATENbCTBY, JIMIleH3nap BmpaBe 3a0JOKMPOBATh WM YNAINTh COOTBETCTBYIOILHE
pecypchl 6e3 MpeaynpexIeHus.

3.10. JlunensuaTt o0s3yeTcss HE HAHOCHTH YIIEPO MPOTpaMMHON 000JI0YKEe, TEXHHYECKHM M MPOTPAMMHBIM
CpeAcTBaM, y3JI0BbIM MalinHaM JIuieH3napa u TpeTbux JIML.

3.11. Jlunensmar o0s3yeTcs coONMoaTh MPABO HMHTEIUIEKTYalbHOW COOCTBEHHOCTH Ha MPENOCTaBISIEMbIS
HcnonauTenem u wW/uin TPETbHMH JIUIIAMH IPOTPaMMHOE 00€CTIeYeHUE U TOKYMEHTAITUIO.

3.12. Cpok xpaHeHus JaHHBIX (MH(GOPMAIMOHHBIX 0JI0KOB) JIulieH3naTa cocranisiet 12 MecsieB (JIBEHAIIIATh)
C MOMEHTa OKOHYaHUs aerictBus JJorosopa. [1o ucreueHnn yka3aHHOTO CpOKa XpaHeHusl, JaHHble Jlunensznara
YAAISIOTCS (PU3UUCCKH.

3.13. Cepsucnoe obcimyxkuBanue [10 Jlunensmara ocymiecTBisieTcsi Mo TeiaedoHy, dJIEKTPOHHOW IMOYTE H
MIPOYHNM KaHaJlaM CBSI3M, KOTOPBIEC yKa3aHbI Ha caliTe Www.st-mobi.com 1o pabodnM JHSM.

3.13.1. Ecnu JlumieH3naT WMeeT jKelaHWe MOoiy4arbh Ycnyry, B JIMuHOM kaOWHETe OH MPUCOETUHSETCS K
[Mpunoxenuto [Tognepkku, BHIOpaB HEOOXOAUMYIO Y CITYTY.

3.13.2. Bce ycnoBus mnomyueHus: Yciayru uznoxkeHsl B Ilpunoxenmn Ilonmepskku. OTHOLIEHMS B 4YacTH
okazaHusi Yciyru, He ompenesneHHble [Ipunoxenunem [lonaepikku, peryaupyroTcsi YCIOBUSIMH HAaCTOSIIETO
Horosopa.

3.14. Tpunumas Odepry, JIuileH3naT BhIpaKaeT CBOE COMIACHE IMOJY4aTh Ha aapec 3JCKTPOHHOM IMOYTHI,
YKa3aHHbIM pu peructpauuu B kauectse [lonbp3oBarens, nHGOPMaLMOHHBIE PACCHIIKH, OIIPOCHI, COOOIIEHHUS U
YBEAOMJICHHS, CBsI3aHHBbIC C oOpraHusaiueii padoTsl CUCTEMBI, MOJEPKaHUS €€ PabOTOCIOCOOHOCTH U
yiydlieHHeM ee (DYHKIMOHUpoBaHUs. Kogu4ecTBO pacchUIOK, OMPOCOB, COOOIICHHA W YBEIOMIJICHUH HE
JUMHATHPOBAHO, U onpenensercs JinueH3napoM B 3aBUCUMOCTH OT IIPOU3BOJCTBEHHON HEOOXOAUMOCTH.

3.15. IlpaBo monw3oBanust IO mpenocraBisieTcss KIMEHTY C MOMEHTa OIUIaThl. JIMIEH3MH CUMTAIOTCA
NepeAaHHBIMU C IaThl OTUIATHI.

3.16. JluneHsuap HampaBisieT OPUTHHAJIBI AKTa B TCUEHHHM 7 CceMH PabdO4MX JHEH Ha IMOYTOBBIA ajpec,
yKka3zaHHbIi B JInuHoM kaOuHere Jlumuensumata. JluueHsuar oOsi3yeTcst moamucaTb M OTIPABHTh OPUTHMHAI
nojnucanHoro Akra Jluniensuapy B Teuenue 10 (aecsatu) pabounx AHEH ¢ MOMEHTA TOTyYeHHs JJOKYMEHTA.

B ciyuae ecnu B TeueHHM yKa3aHHOTO BpeMeHHW JIMIeH3uaT He 3asBUT IO 3JIEKTPOHHOW TOYTE MPETEH3UH, a
3aTeM, He HanpaBuT JIMleH3naTy MuCbMEHHBI MOTUBUPOBAHHBIN OTKA3 OT MOJNMCAHMUS AKTa, TO aKT CUUTAETCS
MOJNUCAHHBIM, a JTUIEH3UHU IPUHATHIMHU.

4. Tlpasa u o6si3anHocTH CTOPOH.

4.1. O6s3anHocTn JluneH3wapa OrpaHUYMBAIOTCS YCJIOBUSMH HAcTosed odepTel, B YaCTHOCTH, B
oOsi3aHHOCTH JlWIleH3uapa He BXOIUT OKazaHue yciyr JIMIEeH3WaTy 10 NpEeAOCTaBICHUIO JIOCTYNa B CETh
Wntepuer, nepeaaya JaHHBIX (TeIEMAaTHIECKUE YCITYTH).

4.2. Jlunensmap o0s3yeTcs:

4.2.1. CBorMH CHJIaMH U 3a CBOH CU€T MOJICPKUBATh MOCTOSIHHYIO paboTocrnocooHocTh Jlnunoro Kabunera
Jlunensmara 24 daca B CyTKH, €XeIHEBHO, 0€3 TEpephIBOB, 3a HCKIIOUYEHHEM CIy4aeB IPOBEICHHUS
HEOOXOIUMBIX MPOPHUIAKTUIECKUX (PErIaMeHTHBIX) H PEMOHTHBIX padoT, KOTOpble OyayT IJIAaHUPOBATHCS B



cooTBeTcTBHH Cc 1. 3.1.1.

BpeMmenHO TpHOCTAaHOBUTH OKa3zaHue JIWIeH3uaTy mocTyma K TpaBy wHcmoib3oBanus 10, Ycayram mo
JloroBopy no TeXHHYECKHM, TEXHOJIOTHMUECKUM HJIM HHBIM IPUYMHAM, TPEISTCTBYIOUIMM OKa3aHMIO YCIyT, Ha
BpeMs YCTPAaHEHUS TAKUX MPHYHH.

4.2.2. BecTH y4eT KOJUYECTBA UCIIOJIb30BaHHbIX JIunen3uit Jlnnenzuarom B TeueHnn OTYETHOTO TIEPUO/A.
4.2.3. BecTH y4er OIIaThl U MIPEJOCTABIATH 3Ty HH(popManuio Jlutiensnaty depes ero JInuHbiii kaOuHer.
4.2.4. Tlo TpeboBanuto JlneH3unara npeaoCTaBisTh OPUTHHAIBI AKTOB.

4.3. CobnronaTh KOHQHUICHINATLHOCTH YUETHBIX JaHHBIX JIMTieH3naTa.

4.3.1. JIuneH3uap UMeeT AOCTYI K nHPpopMaruu JInieH3nara B essix TeXHuIeckoro odecrnedenus pabotsr 10,
a TaKoKe MOoJIydaeT MpaBo Ha JOCTYI K TaKOM MH(GOpPMALIUU B CITy4yasx MOTY4YEeHHUs NPETEH3UH OT TPEThUX JIUII,
KacarolnXcsl IPOTUBO3aKOHHBIX M/MJIM BPEJOHOCHBIX, a TAK)Ke MHBIX JeiicTBUH JInlieH3uara, HAHOCSIINX Bpe.
Jlnuen3uapy u/miu TpeTbUM JIHLIAM.

4.3.2. Jlunensuap BrpaBe COOONIUTH BhINIEyKa3aHHbIE AaHHbIC (I.11.4.2.3-4.3.1) TOJBKO KOMIIETCHTHBIM
rOCYJapCTBEHHBIM OpraHaM B CIy4asiX, IPeAyCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOAATENbCTBOM PO.

4.3.3. JlunieH3nap UMeeT MpaBo JIeNaTh pe3epBHbIe Konuu nHpopMarmn Jlnnensnata. PesepBHoe KonmupoBaHue
JaHHBIX JIMlieH3uaTa Npou3BOIUTHCS B PAMKaX TEXHOJIOIMYECKOTO Ipoliecc obecriedeHns (pyHKIMOHUPOBAHUS
I1O w/unum B nensx npenoTBpalieHus MOTepu MH(QOpMaKK He SBISETCS HApYIICHHEM KOH(PHICHINATbHOCTH
nHpopmanun JluneHsuara.

4.4, JluneH3uap UMeEeT MPaBo:

4.4.1. TlpepeiBate padoty I1O, ecnu 3TO, B 4acTHOCTH, OOYCIOBJICHO HEBO3MOXXHOCTBIO HCIOJIH30BaHUS
WHPOPMALIMOHHO-TPAHCTIOPTHBIX KaHasoB (cetu MHTepHeT), b0 AeicTBHeM W/Hiau Oe3[eiiCTBHEM TPEThHX
JIUII, €CIIM 3TO HETIOCPENICTBEHHO BIMsET Ha paboTy 110, B ToM uncne mpu aBapuiiHOM cutyarun. Jlunensuap He
HECeT KaKoH-TM00 OTBETCTBEHHOCTH Imepen JluneHsnarom u He Bo3MewlaeT JInneHsuary Kakue-mi0o yObITKI
W/WIIN TIOTEPSIHHYIO0 MPUOBLUTH, BO3HUKIINE WM MOTYIIME BO3HUKHYTH y JIMlleH3uaTa B CBS3U C 3aJep)KKaMH,
nepebosiMu B paboTe M HEBO3MOKHOCTBIO IOJHOLIEHHOTO HCIOJB30BaHUs pecypcoB 110, BO3HUKIIMX IO
BBILLICTIEPEYNCICHHBIM IPUYHNHAM.

4.4.2. BHocuTh W3MEHEHHUS W JOMONHEeHHs B Hacrosimyo Odepry, B TOM 4HCIIEe H3MEHSATh CTOUMOCTD
JluuieH3uu, okazaHus Y CIIyr IMyTeM MyOJHKallui ATUX M3MEHECHUI U JIOTIOJIHeHHUIT Ha caiite www.st-mobi.com.
4.4.3. OGHOBIIATH conepkaHue, PyHKIMOHAIFHBIC BO3MOXKHOCTH H MOJIb30BaTenbeckuii mHTEpdeiic [10 B moboe
BpeMsI IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

4.4.4. JluueHsuap UMeeT MpaBo cchuTaThCsl Ha JIuneHsnaTa, kak Ha mojib3oBatens [10 B moboi Gopme u Ha
moboM HocuTene (B T.4. Ha caiiTe JlnmeH3mapa W JMrOOBIX IPYTHX calTaxX W/WIM B PEKJIAMHBIX MaTepraliax
Jlunensuapa).

4.45. llpuocranoButhb goctyn Jlumensumary k I1O, okazanume Yciyr WHAM JOCPOYHO PACTOPTHYTH
JIMueH3MOHHBIA JOTOBOP B OJHOCTOPOHHEM BHECYNEOHOM MOpsAKEe B CiIydasx HapyueHus JluneHsuaTtom
00513aTEeNbCTB W/WIIM TapaHTHH, IPUHATHIX B cOOTBEeTCTBUU C JJoroBopom. O mpuoctanoBieHnn goctyna k 110
nHpopmanus pazmeniaercs B Jlnmanom kabunere Jlumensuara. Pacropikenue JloroBopa NMpoM3BOJIUTHCS IO
npasuiam 1.4.4.7 Hactosmiero [loroeopa.

4.4.6. JIuneH3uap 1o MCTEYCHUH OJHOrO Toja CO JHS Havaja MOJb30BaHM JHLEeH3uel JIuneH3natom nMeet
MpaBo MPOBEPSTH coOmoieHne JIMIeH3naToM yCIIOBHS BBIOTHEHUS JIMIIEH3MOHHOTO IOTOBOpPa, HO HE Yarle
OJHOTO paza B mojiroja. JIuneHswar o0si3aH TpeAocTaBuUTh JIMIEH3MAapy BO3MOXKHOCTh TaKOW TPOBEPKH.
Pacxonpl Ha mpenocraBiieHHEe MH(POPMALUK, MATEPUAIOB, KOIMH, COCTABICHWE OTYETOB, CBSI3H U T.I. JUIA
OTYETOB U JUIsl IPOBEPKHU BO3JaratoTcs Ha JluneHsuara.

4.4.7. Jlunensuap BOpaBe NpeKkpaTutTh AeicTBUe JIMIeH3uH, a TakKe OTKa3aThCs OT UCMONHeHus JJorosopa B
OJTHOCTOPOHHEM TOPSAKE, YTO BICUET HEMEJIEHHOE €r0 pacTop)keHue, ecinu JInieH3uar HapymaeT XoTs Obl
oOHO u3 ycioBuid ucnonb3oBanus 10, ykasanHeix B 1.11.1-3;5;8 Ilpmnoxkenns Nel (JIunensuonHoro
cornamenus). Madopmanms o pacTop>KeHHH JOrOBOpa B OJJHOCTOPOHHEM HOpsIIKe pa3MeniaeTcs JinmeH3napom
B Jlnunom kaOuHete JluiieH3uata B TeueHWM 14 JHEH, 1O MCTCUECHUM KOTOPBIX JIMYHBIA KaOWHET U BCs
cBsi3aHHas nH(popMmanus ynansercs. JInbo Hanpasnsercs JIuneH3nary n3BelieHue B IMCbMEHHOM BHJIE.

4.5. Jlunensumar o0s3yercs:

4.5.1. lo 3axmouenust JloroBopa O3HAKOMHUTKECS C COAEpP)KaHHEM HacTOAMIEro JIMIeH3MOHHOTO JO0TroBOpa -
OdepTsl, ycnoBusiMu JIMIIEH3MOHHOTO JOTOBOpA, pacleHKaMH, JHIEH3MOHHBIMH TPEOOBaHUSMH U MHBIMU
[MpunoxenusiMu, pa3MerieHHbIME JInlieH3uapom Ha caiite www.st-mobi.com.

4.5.2. ®opMupoBarTh cueTa JUIsi BHECEHUS aBAaHCOBBIX IUIATEXKEH W CBOEBPEMEHHO BHOCHUThH YKa3aHHbBIC
TJIaTEXKH.

4.5.3. Jlunensuar gaer coryiacue Ha 00padoTKy JIuneH3napom rmepcoHabHBIX TaHHBIX B 00BbEME U CII0CO0aMH,
HEOOXOMUMBIMH JUIsi  MCIIONHEHUs Hacrosmero Jloropopa u  yBemomusier JluneHswapa, dYTo Bce
MpeI0CTaBIIsIEMbIE TIEPCOHAIBHBIE TAHHBIE B paMKax HACTOSIIETO I0TOBOpa SIBIISIOTCS OOIIEIOCTYTHBIMH.
4.5.4. He ucnonb3oBats 110 a5 yMBIIUIEHHOTO HAapyIIEHUS MECTHOTO, POCCHICKOTO 3aKOHOATEIbCTBA HIIH



HOPM MEXIYHApOIHOTO TpaBa.

4.5.5. YMBIIIIEHHO HE HAapymIaTh HOpManbHyIo padoTty I10.

4.5.6. B Teuenue Bcero cpoka neiictBust Hactosuiero Jlorosopa JlunensuaT o0si3yeTcs He oclapuBaTh JOObIE
MpaBa MHTEJJICKTYalIbHON coOcTBeHHOCTH JIMneH3napa u He COAeCTBOBATh STOMY.

45.7. O cnyyasx TPOTHBOIPABHOTO HCIONB30BaHUS TpeThbuMu Jnuramu [IporpamMmHoro obecredeHus,
CTaBILIMX U3BeCTHBIMU JINLIeH3MAaTy, OH 00s13yeTCs He3aMeUINTENbHO YBEAOMUTE 00 3ToM JInnensuapa.

4.5.8. B ciydae, ecau mpeTeH3WH TPETHUX JIHI, NpeAbsBiIeHHblEe JIMIeH3naTy, CBSA3aHBl C HapyLUICHHEM
Jlunensmarom ycnoBuii Hactosimiei Jlnniensuu, JInmenznat 00g3yeTcsi He3aMeNINTENIbHO YBEIOMHUTE 00 3TOM
JluueHsuapa M yperyJumpoBaTh Takde INPETEH3HMM CaMOCTOSATENIbHO, 3a CBOM c4eT M 0€3 IpUBJICUCHUS
Jluuensuapa, WM NPeINpPUHATH HWHBIE NEHCTBHUS, HCKIIOYAIONINE BO3HMKHOBEHHE pPAacxXoIOB U YOBITKOB
Jluuensuapa.

4.5.9. Jlunen3uar o0s3yercsl MPpeaocTaBisaTh JIUIeH3napy OoT4eT O COOMIOACHUH ycIoBHH JIMIIEH3MOHHOTO
JIOTOBOpA IO 3arpocy OAUH pa3 B noxyroaue. @opma orueTa ycranapinuBaercs JlnmeH3napom.

4.5.10. Jlunensuat o0s13yeTcs ucnonb3oBaTh [10 Tonbko Ha 000PYAOBAaHUH, COOTBETCTBYIOIIEM TEXHUIECKUM
TpeboBanmaM (1.1.7 Jorosopa).

4.6. JluneHswuat TepsieT Bce IpaBa, IPeI0CTaBIsIEMbIE €My IO HACTOSIIEMY JOTOBOPY, ¢ MOMEHTA IOy IeHHS
yBEJOMJICHUSI 00 OAHOCTOPOHHEM pacTOPKEHHH JoroBopa Ha ocHOoBaHuHu 1.4.4.6. or Jlumensmapa. Ilocne
MOJyYeHHUs] Takoro yeenomieHusi JluneHsuar o0s3aH YHHYTOKUTH caM WM 1o TpeboBaHuio JluneHsuapa
MPENOCTABUTH MOCIEAHEMY BO3MOKHOCTh YHUUTOXHUThH KOnHio (konuu) IIporpaMmsl u Bce COCTaBIsAIOIINE €€
YacTH Ha KOMITbIOTepe/KoMIbIoTepax JInmen3uara.

4.7, .HI/I]_[CH?;I/IaT CaMOCTOATCIIBHO HECECT OTBCTCTBCHHOCTHL 3a COXPAaHHOCTL H KOH(bI/II[CH]_[I/IaJ'ILHOCTI)
ayTeHTU(UKAIIMOHHBIX JTaHHBIX.

4.8. Jlunensmar B ciry4ae BO3HMKHOBEHHS 000CHOBaHHBIX NpeTeH3wi K kadecTBy 11O BmpaBe moTpebGoBath
BO3MEIICHUE MOHECCHHBIX (JOKYMEHTAIBHO TOATBEPKICHHBIX) YOBITKOB WM/ JOCPOYHOTO PACTOPIKECHHUS
HacTosmero JloroBopa myTeM cocTaBieHus YBemomieHus. Jlumensuap o0s3yercst B AECSITUIHEBHBIH CPOK CO
JHSI IOJyYEHHUs] Y BEAOMJICHHSI OTBETUTh Ha HEro OopHUUAIBHBIM IMHCHMOM. B ciydae mpu3HaHUS NpeTEeH3UM
Jlunensuara obocHoBaHHBIMH, JIutieH3nap 00s13aH, Mo TpeboBaHuo JIMieH3naTa, BO3MECTHTh IPUUMHEHHBIE
yOBITKH B nipeaenax ctoumoctu 110, B Teuenne 1 (ogHoro) OTueTHOro Nepruoaa, MpeAIecTBYIOMEro MOMEHTY
BO3HMKHOBEHHMS IpeTeH3MH Yy JIulieH3naTa, u/uim pacTopruyTh HacTosmui Jorosop.

4.9. B cuyuae, ecnu Jlunensuar xenaet npekpatuth jaevictue Ilpunoxenus [loanep Ky, OH 3amOIHSICT B
JlnuHOM KaOMHETE COOTBETCTBYIOIIYIO (GOpPMY, TOCIE Yero MPOWU3BOAWTCS OKOHUYATENbHBIM pacueT 3a
momydeHHsle  Ycuyru. llocine mpoemenuss pacuera B JlmuHom xabwnere Jlumensmara dopmupyercs
Cornamenue o pacropxkenuu Ilpunoxxenust Ionnepxkku. Jlatoit pactopkenus cuuraercss 00 yacoB, AaTbl
CIIeTYIOIUX CYyTOK Iocye naTsl coctaBienns Cornamenus o pactopxxenuu [punoxenus [loanepxku.

4.10. Ilopsimox ohopMICHHS PACTOPIKEHHS PETYIUPYETCs IMOJIOKEHHUSAMH, PETYIUPYIOIIMMH O(QOpMIIeHHE
MUCbMEHHOH (GopMbl HacTosiero Jlorosopa.

5. CneumanbHble ycjaoBus. OrpannyeHue OTBETCTBEHHOCTH.
5.1. Bce cmopHble BOMNPOCH pemIalOTCS IyTeM oOOMeHa IHChMEHHBIMH NpeTeH3usIMH. B cimydae
HEBO3MOXKHOCTH pa3pelIeHus] Cropa MPETCH3NOHHBIM ITyTEM, CIIOPHI Pa3pelrarTcs B CyIeOHOM MOpPSIKE B
COOTBETCTBUM C JICMCTBYIOIIUM 3aKOHOJIATENLCTBOM PD.
5.2. B caywae ecnu neiictBue Jlurensmara, sIBUIOCH OCHOBAaHWEM [UIsl TIpenbsBICHUS K JlnneH3mapy
MPETeH3WH, WCKOB TPEThUX IIMI[ W/WIM TPEeANUCaHui 10 yIuiaTe INTpaHBIX CaHKIHKA CO CTOPOHBI
rOCyJIapCTBEHHBIX OPI'aHOB B CBSI3M C HApPYIICHUEM IPaB TPEThUX JIMII W/WJIA 3aKOHOJATENILCTBA, JIulieH3nat
00s13yeTCsl He3aMeJIUTENIbHO 10 TpeOoBaHuio JIWIleH3Wapa MPeIOCTaBUTh €My BCIO 3alpalinBacMyro
nH(GOPMAITUIO, KACAIOIIYIOCS Pa3MeIeHHs U COIep KaHusl MaTepHalioB, UcTonb3yeMbix B [10, conmelicTBOBaTh
JluneHsuapy B yperyJupoBaHUM TaKUX MPETEH3UH M UCKOB, a TAaKXKE BO3MECTUTh BCE YOBITKH, TIPUYUHCHHBIC
JluiieH3uapy BCIEACTBUE NPEIbIBICHUS EMY TaKUX MPETEH3UN, UCKOB, TPEATTUCAHUMN.
5.3. Jlumenswar npusHaeT W corjamaercs ¢ Tem, 4to 11O u wWHBIe yciyru, CBsi3aHHBIE C HUM, COJEPXKAT
KOH(UICHIIMATBHYI0 WH(POPMAIMIO, KOTOpas 3allWIlIeHa B TOM YHCJIE 3aKOHOJATENhCTBOM O 3allluTe
WHTEJUICKTYaTbHON COOCTBEHHOCTH M MHBIMH MEXIYHAPOIHBIMU COTJAICHUIMU. JINIeH3nap mpeaocTaBisieT
JluneH3unary TMYHOE HEUCKITIOUUTEILHOE U HEeTlepe1aBaeMOoe IIPaBo UCIIOIB30BaTh IPOTPaMMHOE 00ecTieueHue,
MpU yCIIOBWH, YTO HU JIWMIlEH3WaT, HU WHBIE JUIA MPH COJICHCTBUHM CO CTOpoHHBI JluieHsmara He OymyT
KOIMMPOBaTh WM W3MEHATh MPOTpaMMHOE OOECIEYCHHE, CO3JaBaTh IIPOrPAMMBI, IPOU3BOJIHBEIC OT
MPOrpaMMHOI0 00ECIICUEHHS; MPOHUKATh B MPOrPaMMHOE 00ECIICUEHHUE C IIEJIBIO MOTYUYESHHUS KOIOB MPOrPaMM;
OCYIIECTBIIATh TMPOAAXKY, Cladyy B apeHay, Nepenady TPEThbHM JIMIaM KaKHX-TMO0O TpaB OTHOCHUTEIHHO
MIPOrpPaMMHOI0 00€CIIEYCHHUsI CEPBUCOB, MTPEIOCTAaBICHHbBIX JIMIICH3HATY, a TaKkKe MOAUDUIIUPOBATH CEPBHUCHI,
B TOM YHCJII€ C LETbIO TIOJYYEHUSI HECAHKIIMOHUPOBAHHOTO J0CTYIA K HUM.
5.4. TIO sBusercs pe3yslbTaTOM HWHTEIUIEKTYaIbHOW JAedaTelbHOCTH JluileH3napa W 3amumiaercs



3akoHOAaTenbecTBOM P®, Bce nckmounTensHble mpaBa Ha [10, conpoBokaaiomuye ee MaTepuanibl U TI00bIE ee
KOTUH, TIpHHAIexaT Jlnnensuapy.

5.5. JluneHsuap HU NpH KakuX 0OCTOSTENBCTBAX HE HECET HUKaKOW OTBETCTBEHHOCTH 10 [loroBopy 3a:

a) Kakue-mnbo  jAeHcTBHA/Oe3ACHCTBHE, SBIAIONIMECS TPSMBIM WM KOCBEHHBIM  PE3yJIBTaTOM
nercTBril/Oe3mericTBrs JInTieH3naTa u/uimm TPEThUX JINIT;

0) xakme-mnO0 KOCBEHHBIE YOBITKM W/WIM YIYIICHHYIO BBITOAY JIWIleH3naTa W/WiM TPETbUX CTOPOH BHE
3aBUCHUMOCTH OT TOTO, MOT JIMieH3uap npenBuAeTh BO3MOKHOCTh TAKUX YOBITKOB WM HET;

B) HCIIONB30BaHUE (HEBO3MOXKHOCTH HCITONB30BAHMUA) M KaKue OBl TO HU OBLIO ITOCIICICTBUS HMCIIOIH30BAHUS
(HEBO3MOXKHOCTH HCIIOJIB30BaHM) JIMIIEH3MaTOM W/WIN TPETHUMH JIUIIAMH JTFOOBIX CPENICTB W/HIH CIIOCOOOB
nepeaayn/monyyenns nHGopmManuu npu ucnonb3osanuu 110.

) yOBITKH, OTEPU MHBIE PACXObl, TOHECeHHBIE JIMIIEeH3naTOM MpH OJHOCTOPOHHEM MPUOCTAHOBICHUH HITU
npekpamieann Jlorosopa Ha ocHoBanuu 1.a.l1.3; 2.7; 2.8; 3.1.1; 3.2.2; 4.2.1 a063an Bropoii; 4.4.5; 4.4.7
Horosopa.

5.6. Ilporpammuoe obecmedeHne mnpenocraBiseTcss KoHEUHOMY MOJB30BaTEN0 «Kak ecTb» (as is) B
COOTBETCTBHH C OOIIENPHHSATHIM B MEXTyHAPOTHON MMPAKTHKE MPHUHIIUIIOM. DTO O3HAYAET, UYTO 32 IPOOIEMEI,
BO3ZHUKAIOIIME B TIPOIECCE JOCTYIa, OOHOBICHHA, MOJACPKKH H dKciuryatammud [0 (B T. 4. mpobiemsl
COBMECTHMOCTH C JAPYT'MMH IPOTPaMMHBIMH MPOAYKTaMH), HECOOTBETCTBHS PE3yIbTaTOB HCHoiIb30BaHus 110
oxunanusiMm [lonp3oBaTtens, a Takke 3a JIOOBIE TIOCIHEACTBHS, BBI3BAHHBIC HCIOIB30BAHUEM HIIN
Hencrionp3oBanueM 10 Iomp3oBatenem, JIumeH3nap OTBETCTBEHHOCTH He HeceT. [IporpammHuoe obecrieueHne
HEC MPEAHA3HAYCHO U HC MOXKET 6I)ITI> HUCIIOJIB30BaHO B I/IH(bOpMa]_[I/IOHHBIX CUCTEMaAX, pa60Tanm1/1x B OITIaCHBIX
cpenax, 1100 00CITy)KUBAOLIUX CUCTEMBI )KU3HEO0ESCIICUEHHS, B KOTOPBIX COOM B pab0TE MOXKET CO3/1aTh yTPO3y
YKU3HU ITIOJIEH WITH TTOBJIeYb KPYITHBIC MaTepHUaIbHbIE YOBITKH.

JluneHsmar oTkazpIBaeTCs OT MPEAOCTABICHHUS JTFOOBIX TApaHTHH, SBHBIX WM ITOPa3yMEBAEMBIX, B TOM YHCIE
OTHOCHUTETILHO TOBapHOCTH, OE3BPEIHOCTH WIIM NMpPUMEHHMOCTH [Iporpammbl mjis KakoW-TMOO KOHKPETHOW
LIETIU, KPOME LieJIeH, yKa3aHHbIX B JIMLIEH3UU U TEXHUYECKON TOKyMEHTaluu, conpoBoxaatomeil [Iporpammy.
5.7. Hnsa ocymectBneHuss goctyma W ¢yHKOuoHUpoBaHUs [IO uWCHONB3yrOTCS KaHANBl  CBS3H,
MpeocTaBlsieMble CTOPOHHUME OpraHu3alusaMu. JIuieH3nap He HeceT OTBETCTBEHHOCTH 3a KaueCTBO YCIYT,
€CITM MX MPEAOCTABISIOT JIPyrue OpraHu3alry, a TakkKe 3a 3aJCpKKU U nepebou B paboTe, MPOUCXOASIIIE
MPSIMO WIJIM KOCBEHHO TI0 IPUYHHAM, KOTOPBIE HaXOIATCsI BHE C()ephl KOHTPOJIS C €r0 CTOPOHBI.

5.8. Croponbl 00s3yr0TCS COONIONATh KOH(DHICHIMAIBLHOCTh YCIOBHM HacTosmiero JloroBopa W WHOU
uHpOpManuK, cBs3aHHOW ¢ HuM. llepemavya KoH}HUIEHIMANbHOW HHGOPMALMU BO3MOXKHA TOIBKO C
muckMeHHoro cornacusi npyroid Croponbl.  Cam ¢akt corpyaandectBa CTOpPOH KOH(HUIACHIIUATHEHON
nH(pOopMaIueil He IBISIETCS U MOXKET UCIOIb30BaThCsI CTOPOHAMH B PEKIIAMHO-MapKETHHTOBBIX IENIAX.

6. IloaTBep:kIeHHe MPAB HCMOJIHL30BAHUS.
6.1. Jlunensuar camoctosaTenbHO ckauuBaeT [10 Ha cBoro DBM w/nunm cBoro [IIIOBM u ucronssyet 110 B
COOTBETCTBUH C JIUIeH3nEH.
6.2. Komaunuectro I10, ycTaHOBIIEHHOTO Ha IMOPTATHUBHBIC MEPCOHANBHBIC AJIEKTPOHHO-BBIYHCIUTEIbHBIC
MamwuHbl (nanee — [IIIOBM) w/umu DBM u ucnons3dyemoro JluneHsuatoM, yuuteiBaetcs JlumeHznapom
MOCPECTBOM €0 TEXHUYECKHUX CPEIICTB, IpU3HaeTcs JInieH31aToM 0€30roBOPOYHO U SIBJISICTCS € ITMHCTBEHHBIM
CPEICTBOM ydeTa KOJIMYeCTBA UCIIOIh30BAHHBIX JIMIICH3UH U HE MTOJICKUT OCIIAPUBAHUIO.
6.3. IIpaBo mcmonb3oBanus [10 Jlunensuarom (monw3oBareneM) u ¢akT npemocraBieHus JluneH3napom
TaKoOTrO TpaBa MOJTBEPXKAAETCS HAcTOSAMMM JlOTOBOpPOM M IMOJHOW OIUIATOW TakuxX mpaB JluleH3napom Ha
OCHOBaHHUH BBICTABJICHHOTO (C()OPMUPOBAHHOI'0) CUETA.

7. OO0wmme ycjoBus.
7.1. Hwu onna n3 CTOpoH He BIIpaBe MepeAaBaTh TPETHbUM JIMIAM INpaBa U 00A3aTENbCTBA 1O HACTOSIIEMY
HoroBopy 6e3 MUCEMEHHOTO coracusi qpyroii CTOPOHBI.
7.2.  CtopoHbl 00s3aHbI COO0IIATH APYT APYry 00 H3MEHEHUN CBOMX IOPUANYECKOro U (hakTHUECKOro ajpeca,
HOMEpOB TenehOHOB, Tenedakca B IByXHEIEIbHBIA CPOK C MOMEHTA UX U3MEHEHUs. B ciydae He U3BeIeH s 0
CMEHe ajjpeca, OTTIPaBJICHHbIE M3BEIIEHUS 10 aJpecy, yKazaHHOMY B JloroBope, CUUTAIOTCS TOCTaBIEHHBIMHU
CropoHe, HE U3BECTHUBILEHN O CMEHE a/ipeca.
7.3. OOMeH cOOOIIEHUSIMH, YBEJOMJICHMSIMM, TPETEH3WSIMH M HMHOH KoppecnoHaeHuued CTopoH
OCYIIECTBIISIETCA C MCIIOIB30BAaHMEM TOYTOBOM CBS3M (MEXIYHAapOIHO-TIPU3HAHHOW KYPBEPCKOH CITyXKOOi,
JTUTICH3UPOBAHHON TOYTOBOM CTy»)00¥) 3aKa3HBIMU IMCHbMAaMH C YBEJJOMJICHHSIMU O TIPHHSTHU.
7.4. Odopmienue [loroBopa Mpou3BOIUTCA HMyTeM co3laHui ero B JlmuHoM kaOuHETE NMPH/MIM IOCie
peructpanuu Jlunensuara Ha caiite Www.st-mobi.com. Cospmauubiii TekcT JloroBopa pacredaTsIBAcTCs
JlumeH3naTom caMmoCTOsTEIBHO, TIOCIIE YeTro MPHoOpeTaeT MUChbMEHHYI0 (popmy. [1pu opMupoBaHUH TOrOBOpa
€My IPHCBANBAETCS YHUKAJIbHBINA HOMED.


http://www.st-mobi.com/

7.4.1. Ha pacnieyatraHHOM dK3eMIULsipe JloroBopa 10JbKeH MPUCYTCTBOBATh YHUKAIBHBIA HOMED, CKaH MeyaTh ’
noanucu JluneHsnapa Ha KaXJIOM JIUCTE.

7.4.2. CoopmupoBaHHbIii W pacnedaTaHHbld JlumeHzmatom Tekct JloroBopa coxpaHsieTcss B CHCTEME
JluueH3uapa u siBIsieTCA KOHTPOJIBHBIM (3TAIOHHBIM) MOATBEPXKJAIOIINM IPUCOeANHEHNE K HeMy JlnneH3uara,
T.¢. hakT opopmireHns JIMIEH3NOHHOTO MOTOBOpa JInTieH3narom.

C coxpaHEHHOTO B CUCTeME TeKcTa JIMIeH3nap pacnedaTbBaeT CBOi ak3eMInisip Jlorosopa.

7.4.3. Pacnieuatannsiii CTOpOHOM caMocToATeNIbHO 3K3eMIUTIp JloroBopa ¢ ykazaHHBIMHE B 11.7.4. 1. mpu3Hakamu
SIBIISIETCS. JEMCTBUTEIBHBIM JUIS JIIOOBIX IOPHUIMYECKM 3HAUYMMBIX JefcTBUM Kak JIumeHsmapom, Tak u
JInnensuarom.

7.4.4. B ciiyuae, ecnu y Kakoii-mu60 CTOpOHBI BO3HHKAET OTPEOHOCTH B MOTYYSHUH TUCbMEHHOTO SK3EMILIApa
JHoroBopa Ha OyMa)>KHOM HOCHTEJIE C OPUTMHATILHBIMH [T€YaTsIMH 1 IIOAMUCSIMHU, OHA 00s13aHa HATIPaBUTh APYTON
CTOpPOHE Takoe TpeOoBaHWE IOCPEACTBOM OJJIEKTPOHHOW MOYTHI HA YKa3aHHBIM ajapec aapecara W IBa
9K3eMIUsipa JIMIIEH3MOHHOTO JOTOBOpa, MOAMMCAHHBIX M 3aBEPEHHBIX CO CBOeH croponsl. CTopoHa,
MOJyYMBIIEE Takoe TpeOOBaHWE W JBa dK3eMIUIsApa JIMIIEH3MOHHOTO JOroBOpa, 00sI3yeTcs HaIlpaBUTh OJUH
opurnHaI noanucanHoro JlumensnonHoro qorosopa apyroit Ctopone B teuenne 10 (mecarn) pabodnx aHEN C
JaThl MTOJYYEHUS] COOTBETCTBYIOLIETO TpeOoBaHMs U JINIIEH3MOHHBIX JOIOBOPOB AJIS ITOIIHCAHUS.

7.45. B ykazanHOM ciydae pacnedatanHele CTOpOHAMH SK3eMIUISIpHl JIMIIEH3MOHHOTO JOTOBOpa C
yKa3aHHBIMUA B 1.7.4.1. MpHU3HAaKaMU COXPAHSIOT CBOIO CHJIY N0 MOJYYEHHUs OpUTHMHaga MOANHCAHHOTO U
3aBepeHHOr0 JINIIEH3MOHHOTO JOrOBOpa.

7.5. CrTopoHBI JOMyCKalOT OOMEH JIOKyMEHTaMH IyTeM oOOMeHa (aKCOBBIMH WU CKaH KOIHUAMHU
MOJMMCAaHHBIX JOKyMEHTOB. DaKCOBBIC WM CKaH KOMHH COXPAHSIOT CBOIO cuity Juist CTOPOH A0 MONTydeHHs
CropoHamMM OpPHUTHMHAJIOB HOANHUCAHHBIX NOKyMeHTOB. Kaxmas n3 CropoH 00s3yeTcs mepenaTh OpUIHMHAIbI
MOAIMCAaHHBIX TOKYMEHTOB npyroii Ctopone B TeueHue 10 (mecstn) paboumx MHEH ¢ MOMEHTA TOIHCAHUS
COOTBETCTBYIOILIETr0 JOKYMEHTa. JJOKyMEHTEHI, TiepelaHHbIe IO PaKCUMUIBHOW CBSI3H, IPU3HAIOTCS HMEIOIIUMH
IOPUIIUYECKYIO CHITY:

®  eCIIM TIONMy4YeHHOE 10 (paKCy COOOIIEHUE COAEPKUT OTMETKH (PaKCHMUIIBHOTO aIlapara;
e eciu mepefaHHoe 1Mo (pakcy cooOIeHne TOATBEPKAACTCS pamopToM (aKCUMIIIBHOTO arapara
CTOpOHBI-OTIPABUTEINS, COJIEPKAIIETO CBEACHUS O MpreMe cooomeHuss CTOPOHOW-TIONydaTeNeM.

7.6. TlepeueHb MPUIOKECHUIA:

[punoxenue Nel «JIuneH3noHHOE corameHue»

[punoxenue No2 «Bo3Harpaxaenue (JIMIEH3MOHHBIE MIATEXKH) 3a IPaBo ucnonb3oBanus [10»
[punoxenue Ne3 «TepMuHs! 11 OHATHS (TTI0CCAPHIA)»

[punoxenune Ned «YcnoBust mpeaoCcTaBiIeHUs CEpBUCHOTO 00cmyxuBanus [10»

[Tpunoxenue Ne5 «CornamieHue 0 TEXHUIECKOH MOIIEPKKE IPOrPaMMHOT0 00€CTIeUeHNsI KOMILIEKCa
«ST-MOBUJIBHA A TOPI'OBJIA. MoOukom»» (Ipu MPUCOETMHEHNN)

8. IOpuamnyeckue agpeca u pekBu3uThl CTOPOH.

JluueH3uap: JIuueH3uar:
000 «CucTteMHbIE TEXHOJOTHID) 000

WHH 3906083040 / KIIII 390601001
Anpec: 236009, r. Kanununrpan, yin. A. Hesckoro,

214
P/c Ne40702810532170001235

Oummnan «Cankr-IletepOyprekuiin AO «AJIbDA-

BAHK» (MHH 7728168971, OI'PH

1027700067328)

K/cger Ne 30101810600000000786

BUK 044030786

9. Moamucu npencrapureneii Cropon u neuatu CTOPoOH:

OT1 000 «CHucTeMHBIE TEXHOJOTHH»: Or

/ Ky6ukosckas JL.T'.




MMpuioxenue Nel
Kk JIuneH3noHHOMY J0T0BOPY Ne o1 2016 roxa

JUIEH3UOHHOE COI'JIAHIEHHUE
0 MpeJieNnax Mpas U crocodax UCTOIb30BaHUS MTPOrpaMMHOro obecniedenus, Bxonsmiero 8 ACMT

Hacrosmee Cornamenue npenocrasiseT Jlnmensuary croco6s! ucrons3oBanus 110, [Iporpammer
(Bxomsmert B ACMT) u ompenenser TOPSAAOK €ro HCIMOJIb30BAaHUS B yKa3aHHBIX mpeJieNax, TOJbKO
YKa3aHHBIMH CIIOCOOAaMU Y BBOJUT YKA3aHHBIC HUKEC OTPAHUYCHHUS.

IIpaBo wucnonp3oBaHMA, MPSAMO HE yKazaHHoe B JIMIEH3WOHHOM JOTOBOpE, HE CYHTAeTCs
MpeI0CTaBIeHHBIM JInlieH3uaTy.
[o Hactosimemy Cornamenuto Jlunensuar nmony4daet Jlunensuto [oms3oBaTens.

IIpucoegunsisicb k HacTosimemy JIMLEH3MOHHOMY COIJIAlIEHUIO, JIMLIEH3MAT MOJHOCTBHIO U
0e30roBOpOYHO MNPUHHUMAET Bce ero YycJoBus. JIMmeH3uaT MNOATBEPKIAET, 4YTO COJAEpPiKaHue
JINIEH3HOHHOTO COTJIAIIEHHS] M CHOCO0bI MCHoJb30oBaHusl [IporpaMMbl eMy M3BEeCTHBI W TOHSITHBI,
OrpaHHYeHHs B MCHOJb30BAHMM M3BECTHHI M TMOHATHBI, OH YBeJOMJIEH 00 OTBETCTBEHHOCTH 32
HapyuieHue JIMIeH3MOHHOTO 10roBOpA.

1. JlunieH3uatr uMeeT MpaBO HCIONB30BaTh mepenanHoe emy I[1O, IIporpamMmMy HCKITIOUYHUTENBHO B
cocTaBe, ykKazaHHOM B 1. 2.1 Hacrosmero JIMIEH3MOHHOro JoroBopa. PakTHYECKOE KOJIHYECTBO
ucnons3oBanHoro 110 onpenengercs JInnensnapom npu NOMOIIH €ro TEXHUYECKUX CPEICTB.

2. JIroObie POTyKTHI (IPOTpaMMBbl, OTAEIbHBIC (aiiiibl), 3aNCcaHHbIe Ha JII00bIC HOCUTENU B IEPHOT
nedictBust JloroBopa WK B CBS3M C HUM, WIH pa3MellleHHbIe Ha MHTepHeT-caiiTe [IpaBoobnanarTens, KOTopble
cranu u3BectHbl Jlunensuaty, Ho He BXoAaT B [1O yka3zanHoe B m.2.1 JIMIEH3HMOHHOTO JOTOBOpa SIBIISIEOTCS
MHTEIIEKTYaIbHOW COOCTBEHHOCThIO JlWiieH3napa, B COOCTBEHHOCTh HIIM MONb30BaHWe JlumeH3uara He
HepEeAA0TC.

2.1. Nudopmanysa BHECEHHAs, 3alMCaHHAs, XpaH’WAascd M T.I. HA JIOObIX HOCHUTENSAX HPU MOMOILU
[TporpaMMmel (OTAENBHBIX MPOTpaMM, OTAEHBHBIX (aitnos, oTHocsmuxcs k [10) npuHamnexut Jlunenzunary
(1160 CBSA3aHHBIM C HUM TPETHUM JIMIIAM), MOJy4daeTcsl W Hcmoib3yercs JIuIeH3snaTtoM caMOCTOSTENBHO.
Jluuensuar o6sagaeT BceMH IpaBaMH U 00S3aHHOCTSIMU, B OTHOILLIEHUH TaKOW HH(OpMAINK, YCTaHOBICHHBIMU
3aKOHOM M JOTOBOPAMH.

Bce nmeiicTBus B OTHOIIEHUH TakoW MH(OpMAIMK OCYIIECTBIAIOTCS JIMIIEH3aTOM caMOCTOSATENBHO, THO0
1o BoJie JInneH3nara, TpeTbUMH JIMLIAMH, B TOM 4uciie U JIuniensnapom.

Buecennas, 3anucanHasi, Xxpassmasics nHpopmanus Jlnuen3napom caMocTosTeNsHO He 0OpadaThiBaeTcs,
HE YUUTBHIBACTCS U HE UCIIONB3YETCS.

3. Teppuropusi, Ha KOTOpOH JOIyCKaeTcs Hcrnosb3oBaHue lIporpammsl, siBisiercss Poccuiickas
depnepanys.

4. Bce wuckmountensHble (B T.4. HMYIIECTBEHHBIE) TpaBa Ha IIporpammy mnpuHagIex)aT
IIpaBoobmagatemo — OO0 «CucTeMHBIE TEXHOIOTUM. Jluuensuar, 0e3 MCKIIIOYEHHH, B TIOJTHOM O00bEeMe
npusHaer npasa [IpaBooOnamatenss Ha Ilporpammy. Jlunensmat o0s3yercs cieroBaTh BCEM YKa3aHHUSIM
Jluuensuapa (a pasHo IlpaBooOnagarens), kacaromuMcs Ucnonb30BaHus [IporpaMmer.

[Iporpamma 3amuieHa 3aKOHOJATENBCTBOM P@® W MEXIyHapOJHBIMH COTJAIIEHUSIMH O 3allluTe
MHTEJIEKTYJIbHO COOCTBEHHOCTH.

IIporpamma muIEH3UpPYyETC, @ HE MPOJAETCA.

VYcnoBus JIuneH3un pacrpocTpaHaoTes Kak Ha Bcio [IporpaMMy, Tak M Ha €e COCTaBHbIE YacTH, B TOM
qucIie Ha JIT00YI0 «BCTPOSHHYIO» U/HITH «3JIEKTPOHHYIO» JJOKYMEHTAIIHIO.

5. Jlnuensus npenocrasisiet Jlnnensuary (Ilonp30Barento) HEUCKIIIOYUTENBHOE PABO OJIb30BaHUS
[Iporpammoii, yTo o3HayaeT MpaBo npuMeHeHus I IporpaMmmel B cBO€i KOMMEpPUECKOii, a paBHO B JII000H Apyroi
CBOEHM JEATENbHOCTH TPU YCIOBUH COOJIOACHHS BCEX YCIOBHI W OTpPaHWYCHHHA, TNPETyCMOTPEHHBIX
JIMIeH3MOHHBIM TOTOBOPOM M AEHCTBYIOIIMM 3aKOHOAATEIBCTBOM PACIPOCTPAHSIOIIMMCS WM PUMEHUMBIM
k [10, JIunensuapy n JInneH3naty uin X NpaBOOTHOIIEHHSM.

5.1. OO6mue orpaHuYeHuUs IpaB IPU UCTIOIB30BaHuH [IporpaMmer:

5.1.1. He ucnons3oBars [IporpamMmy HUKak WHAYE, YEM ATO OIpeneIeHo B JIueH3nm.

5.1.2. Coxpansts Bce ynomuHanus o [IpaBoobnanatene OOO «CucreMHble TEXHOIOTUN» U €r0 MpaBax
Ha Bcex komusax (9k3emrupipax) [Iporpammel. 3amperiaercs ynanith Kakue-mubo ymomuHaHus o6 OO0
«CucTeMHbIe TEXHOJIOTHI» U €r0 UCKIIIOYNTENbHBIX TpaBax Ha [Iporpammy.



5.1.3. Cooo6marts Junensuapy/IlpaBoodianaresio 000 Bcex u3BecTHBIX [Tonb3oBateinsx [IporpamMmel mo
ero TpeboBaHUIO.

5.1.4. VYsemomusars Jlunensuapa/llpaBoobnanatens 000 BceX M3BECTHBIX CIIydasx ajanTaluu (a paBHO
nro6oro apyroro u3mMenenust) Ilporpammel.

5.1.5. 3ampemaercs mepenaBath (a paBHO MPOAABaTh, TAPUTh, MCHITH, TIEpEIaBaTh B IMMOCTOSHHOE HIIH
BpPEMEHHOE TI0JIb30BaHKe, apeHy, IpokaT u T.11.) [IporpaMMy TpeTpbuM IunaM, nepenaBaTh Ha Hee MpaBa UK
UX YacTb, 1100 JIIOOBIM MHBEIM 00pa3oM JOIYCKaTh OTUYKACHUE WK nepeaady [IporpaMMbl TpeTbUM JHLIAM,
IOMHUMO CIIy4yaeB, KOTAa HNPOM3BOAMTCS peanu3alys IpaB, BHITEKAOUIMX U3 00NaJaHus COOTBETCTBYHOLICH
JluueHnsueil.

5.1.6. 3ampemaeTcs  KIOHHPOBaTb, MBITATBCS  BCKPBITH  TEXHOJIOTHIO,  J1€acceMOIMpOBaTh,
JEKOMIUINpoBaTh [Iporpammy, 3a HCKIIOUEHHEM M TOJIBKO B TOH CTENEHH, B KOTOPOH Takue NEHCTBUS SIBHO
pa3penieHsl ASUCTBYIOIMMY 3aKOHaMU U JIneH3uei.

Hexommunuposanue [IporpamMmel ¢ TeM, 4TOOBI U3ydaTh KOJUPOBAaHUE H CTPYKTYpY IIporpammel, MoxeT
ObITh MopyueHo JInnensunaroM uckirouuTenabHo Jlnnensnapy/IIpaBooOiagarento Wik ykazaHHBIM UM(H) JTULaM.

5.1.7. 3ampemaercs pa3memats [IporpamMmmy B cetrt UHTepHET, a paBHO HHBIM CITOCOOOM TPETOCTABIIATH
TPETHUM JIMLIAM BO3MOXHOCTb AocTyna K [Iporpamme 6e3 ee IuIieH3UpOBaHHUS.

5.2.  Orpanuuenus B uctnosib3oBanuu [Iporpammel B otHomenuu JInnensnara kak [loap3oBaTens.

5.2.1. JluneH3uaT He WMeEET TpaBa KOMHUPOBATh MPOrpamMMy (32 WCKIIOYEHUEM CO3JaHUS OJHON
PE3epPBHOMN KOMHH) IFOOBIMU CPEIICTBAMH.

5.2.2. JluneH3uaT He WMeEET MpaBa IMOpydYaTh ajganTanuio [IporpaMMbl TPETBUM JHIAM TOMHMO
[TpaBoob6nanatens. JlaHHOE yCIIOBHE OTHOCHUTCS K JIUILY, OCYIIECTBISIONIEMY aIaliTallHIo, 8 HE K BO3MOKHOCTH
apantauuu. IlpaBo Ilonp3oBaTens camocTosATeNbHO agantupoBath [Iporpammy siBisieTcst O€3yCIIOBHBIM, C
Y4eTOM OFpaHH‘IeHHﬁ, IMPUBCACHHBIX 33KOHOIL3TCJ’ILCTBOM P(D, 1 JIMICH3MOHHBIMN Tp€6OBaHI/I${MI/I TPETHUX
JIVII, HTHTEPECHl KOTOPBIX MOTYT OBITH 3aTPOHYTHI JAHHBIM JICHCTBHEM.

B ciyuae camocrosaTensHOM agantanuu u6o aganrtaiuu [porpaMmel 6€3 yyacTus BblIEyKa3aHHBIX JIHII,
JluneH3uar yTpauuBaeT mpaBa TpeOOBaHUS U COOTBETCTBEHHOI'O BO3MEIIEHUS 3a cOOM B padoTe WM OTKa3
pabotsl [Iporpammel.

5.2.3. Komuuecto Jlunen3uii Ha I1O, mocraBisemoe B paMkax JaHHOTO JloroBopa, OJKHO
COOTBETCTBOBaTh cienyrmuM TpeboBanmsm: Bce 110, mocrtaBmsemoe B pamkax mgaHHoro Jlorosopa,
nuneH3upyercs mo moaenu «1 Jlunensus Ha 1 [lonb3oBaTens». ITo o3HadaeT, uro Kax s [lonb3osatens [10
JOJDKeH UMeTh JIneHs3uo Ha uenosib3oBanue aganHoro [10.

52.4. TIO «ST - Mob6ukom» mns kxomiiekca «ST-MoOwunbHas ToproBms». MoOukom. Bepcus 3
MIOCTABIISIETCS B COCTaBE MOOMIIbHOM yacTu komiuiekca «ST-MoOunbHas Toprosis». Mobukom. Bepens 3.

6. [IporpamMa  umcmonb3yercss MO ycMOTpeHWIo JlWileH3Wara, Kak CaMOCTOSITEIbHO, TaKk U B
COBOKYITHOCTH C JIPYTMMH IIPOrpaMMaMH WM UHBIMH aHAJOTMYHBIMH CUCTEMaMH, MPOAYKTaMH, UMEIOLIMMU
cBouxX mpaBoobOnanareneir. Ilpu pabore ¢ mporpammoii JluneHsuaT JOKeH coOM0AaTh MpaBa TAKUX JIWL,
YUUTBIBATh HX Tpe60BaHI/IH, YCTAHOBJICHHBIC KaK 3aKOHOM, TaK W JHWLOCH3UAMHU, COITIAICHUSAMU W HWHBIMU
3aKOHHBIMH criocoO0amu. Hapymienue ykazaHHOro TpeOoBanus JIMileH3naToM BoO3JaraeT Ha HEro MOJHYIO
OTBETCTBEHHOCTb, M BCE BO3MOXKHBIE WCKH, MPETEH3WUH, TPEOOBaHMS, CAHKLIMHM B OTHOLICHUH YKa3aHHOTO
HapyIIEHUS U B CBSI3U C HUM B ITOJTHOM 00beMe Bo3iaratoTcsi Ha JIuneHsuara.

7. JlunieH3WaT W3BENIEH W COTJIACeH, YTO Iocjie BBIXOAa OOHOBIIeHHOH Bepcuu [10, Moryt
M3MEHHUTHCS] TEXHUUYECKHE W/WIHM OPraHNW3allOHHbIE YCIOBUSL OOCIY)XMBaHUs, MOJAEPKKU, U 00ECIIeUeHUs
ob0HoBienHoro IIO, xoropwle wu3noxkeHbl B pasgene «COCTOSHHA NOJAEPKKH BEPCHH NPOIYKTOBY,
pasmemienaoM Ha Caiire mpaBooOnagatens. O3HaKOMJICHHE C YCIOBHSMH Tpow3BoauTcs JlnineH3natom
camocTosTeabHO. HoBbIE yCII0BHS BCTYNAOT B CHITy CO THSL pa3MmenieHus ux Ha Caiite npaBoobnazaTens. Puck
NOCJIECTBUN OT HECBOEBPEMEHHOI'O O3HAKOMJICHHMS C YCJIOBUSMHU ITOJTHOCTHIO Bo3naraercs Ha JluueH3uara.

8. Bce orpannuenwus, nepeduciieHHble B JloroBope, He MOTYT OBITh HapyIIeHBI, KpOME KakK IpH
HAJIMYMU ~ THUCbMEHHOTo  paspemeHus Jlunensuapa/IlpaBooOnanarens. [luceMeHHOEe — paspelieHHe
Jlunensuapa/llpaBooOnanarens JOKHO OBITH YETKMM M KOHKPETHBIM, B Pa3peIICHHU JOJDKHO OBITH OYHO
yKa3aHO Kakoe (Kakue) U3 OrpaHUYeHUH, W Ha KaKOW MEeproJI TEPSIOT CBOIO CHITY.

9. IMporpammMHOe obecrieueHne npeaocTaiseTcs JInieH3nary «kak ecTby» (as IS) B COOTBETCTBHHU C
OOMIECTTPUHATHIM B MEXIYHAPOJHOW MPAKTUKE MPUHLIUIIOM. DTO 03HAYAET, YTO 3a MPOOJIEMbI, BO3HUKAIOIIUE B
npolecce J0CTyna, OOHOBJIEHUS, MOAACPKKH M 3Kciutyaranuu 10 (B T. 4. mpoOieMbl COBMECTUMOCTH C
JIPYTMMH TIPOTPaMMHBIMH TPOAYKTaMH), HECOOTBETCTBUS pPe3yJdbTaToB Hcmoib3oBaHus 110 oxumaHusM
[Monp3oBarens, a TakKe 3a JIOOBIE MMOCIEACTBUS, BEI3BAHHBIC HCIIONB30BAaHUEM MM Heucrnonb3oBaHueM [10
[Honw3oBarenem, JlnneH3nap OTBETCTBEHHOCTH HE HeceT. [IporpamMMHoe o0ecrieueHue He peiHa3HaueHO 1 He
MOXeET OBITh HCIOJB30BaHO B HWH()OPMAIMOHHBIX CHCTEMax, palOTaloIIMX B ONACHBIX Ccpeaax IJubo



00CITy)KMBAIOIINX CHCTEMBI JKH3HEOOECIIEUCHHSI, B KOTOPBIX COOM B paboTe MOXKET CO37aTh YIpO3y >KU3HU
JIFO/IEN WM MOBJIEUb KPYIHBIE MaTepUalIbHbIE YOBITKH.

[Iporpamma He HMMeeT CTaHOAPTOB TOBapHOCTH, O€3BPETHOCTH WM HpUMEHHUMOCTH IIporpammsl s
KaKoi-TM00 KOHKPETHOM IeNd, KpoMe Lened, yka3aHHbIX B JIMIIEH3WM W TeXHUYECKOH JOKyMEHTAluH,
conpoBoxaaroen [Iporpammy.

10. JIutieH3mar caMOCTOATENHLHO OTBEYAeT 3a JI000e ucmoiib3oBaHue IIporpammel. JlnmeH3uat
CaMOCTOSITETIbHO OTBEYaeT 3a JI000e MCIONb30BaHue MH(OpMalMy MOJIy4eHHOH, BHECEHHOW, 3alHCaHHOM,
Xpassmeiicss ¢ nomowplo IIporpammel. JIMneH3HaT HECET OTBETCTBEHHOCTh 3a HapylieHue JloroBopa B
COOTBETCTBMHM C HOpPMAaMH 3aKOHOJATenbcTBa Poccuu, IMONOXKEHHUSMH MEXKAYHAPOIHBIX COTNALICHUH U
JIOTOBOPOB, @ TAK)KE B COOTBETCTBUU C MHBIMU MUCbMEHHBIMU coriameHussMu CTOpOH.

11. JIunensuap He HeCET OTBETCTBEHHOCTD:

- 32 ymep0 win yOBITKM OT HH(pOpMANHHY MOTydeHHOW, BHECEHHOH, 3aITUCAHHOMN, XPaHSIIEHCs U T.11. TIPH
oMo Ilporpammer;

- 32 KaKOW-TMOO 0COOBIi, CITydailHbIN, KOCBEHHBIH MM ONOCPEOBaHHbIN yiiepO nin yObITKH (BKIIIOYAs,
HO HE OTrPaHUYMBASsICh YIYLICHHOW BBITOAOH, yTpaTy KOH(UICHIMAIPHON MM MHON HHbOpManuy, yObITKY,
BBI3BaHHBIE MEpEPbIBAMU B KOMMEPUYECKOH MM NPOU3BOICTBEHHOW IESITENbHOCTH, HAaHECEHHE YyluepOa
3I0POBBIO, HAPYIICHNE HEMPUKOCHOBEHHOCTH YACTHOW XHU3HH, YOBITKH, BbI3BaHHbIE HEOPEKHOCTHIO, JTIO00H
MHOM ymep0 M mpouue YOBITKM HMMYILIECTBEHHOI'O MM HMHOTO XapakTepa), BO3HHUKAIOLIIME B CBSI3H C
WCIIOJIb30BaHUEM HMJIM HEBO3MOKHOCTBIO HCIOJIb30BaHus [IporpaMMer.

12. Cpoxk pneiictBusl npoctoii (HeuckimouutenbHoi) Jlnnensun Jlunensuara Ha 110 HaumHaetcs c
MOMEHTa BCTYIUIEHHUS B CHITy JIMIIEH3MOHHOTO JJOTOBOPA U PaBEH CPOKY AeHCTBHs JIMIIEH3MOHHOTO JOTOBOpA.

13. [Ipekpamenne (ucredeHue) menrcTBus JIMIEH3WOHHOTO JOTOBOpAa, WJIH €ro JOCPOYHOE
pacTop>keHue, BJICUEeT 3a COOOM MpeKpalleHue NSHCTBHS BCeX MPOCTHIX (HEHMCKIIOUUTEIbHBIX) JIMIICH3HIA.

14. VYcnosus Hactosimero JIMIEH3MOHHOTO COTJalleHUs] MOTYT M3MeHsAThCs [IpaBooOnangareneMm B
OJTHOCTOPOHHEM MOPSIIKE B YACTU CLIOCOOO0B MCIOIb30BaHMsI [IporpaMmel U orpaHrnyeHu (11.11. 4-8 HacTOsIILEro
JIMIeH3MOHHOTO COTIIAIIeHNs) B UCTIONb30BaHnu [IporpaMMel. Yka3zaHHbIE H3MEHEHUs pazMeniatorcs Ha Caiite
npaBooOnanatens. HoBele ycnoBusi BCTymaloT B CHIy CO JAHS pasMelleHWs X Ha ykazaHHoMm Caiite
paBoo0IaIaTeNs.

[Toms3oBanue [IporpamMmoii mocne BHeceHus [IpaBooOmagaTeneM H3MEHEHUH B YCIIOBUS JINIIEH3UPOBAHUS
o3HayaeT corjacue JluleH3Wata Ha HOBBIE YCIOBHUS (Kak NPUCOCIUHEHHWE K HM3MEHEHHBIM YCIOBHUAIM
JUIEH3UpOBaHusl). PHCK MOCIENCTBUII OT HECBOEBPEMEHHOTO O3HAKOMIIEHUS ¢ M3MEHEHHBIMHU YCIOBHUAMHU
MOJHOCTBIO Bo3naraeTcs Ha JluueHsuara.

IOpuanueckne aapeca u pekBu3nTbl CTOPOH.
Jlunensuap: Jlunen3uar:
000 «CucteMHbIe TEXHOJI0T U
WHH 3906083040 / KIIII 390601001
Anpec: 236009, r. Kanuaunarpana, yia. A. Hesckoro,

P/c Ne40702810532170001235
Oumman  «Cankr-IlerepOyprekuiiy AO  «AJIbDA-
HK» (MHH 7728168971, OI'PH 1027700067328)
K/cger Ne 30101810600000000786
BUK 044030786
IHoanmucu npencrasureneit Ctopon u neyatu CTopon:

OT1 000 «CHucTeMHBIE TEXHOJOTHM»: OT

Kybukosckas JL.T.




IMpuioxenue Ne2

K JIuleH3n0oHHOMY T10T0BOPY Ne oT 2016 roaa.
Bosznarpaxnenue (JIMIICH3MOHHBIC TIATEXKH) 3a MpaBo ucnoab3oBanus [10.

JIMIieH3MOHHEIE TIIATEKHU Enunuiia usmepenus JIMIeH3MOHHBII

IDIaTEX B JICHB,

py6. (RUB)

6e3 HJIC
JInTieH3nOHHBIN TIaTeX 3a MpaBo Ha ucnoik3oBanue [10 APM "ST-
Toprossriii npeacrasutens [IJIKOC". Mobukom. Ha 1 monp3oBaTenst Ha

1 nenn Ha 1 nons3oBareins 23,00
JInneH3noHHBIN TUIaTeX 3a MpaBo Ha ucnons3oBanue [10 APM "ST-
Toprossriii npeacraButens Crapt". Mooukom. Ha 1 mons3oBarens Ha 1

JIEHb Ha 1 nons3oBarens 15,00
JInneH3noOHHBIN TUIaTeX 3a MpaBo Ha ucnons3oBanue [10 APM "ST-

Cynepsaiizep". MobukoM. Ha 1 nonb3oBaTens Ha 1 neHb Ha 1 monb3oBatens 30,00
JInueH3noHHBIN maTex 3a npaBo Ha ucnosbs3obanue [10 APM "ST-

Mepuanpaiizep". Mooukom. Ha 1 mons3oBatens Ha 1 neHb Ha 1 monme3oBatens 17,00
JIntieH3MOHHBIN MmIaTex 3a mpaBo Ha ucnonb3oanue [10 APM "ST-

Okcnenutop". MobukoM. Ha 1 mone3oBarens Ha 1 neHb Ha 1 monp3oBatens 10,00

OT1 000 «CHucTeMHBIE TEXHOJOTHM»: OT

Kybukosckas JL.I.




IMpuioxenueNe 3

K JInueH3noHHOMY q0roBOpy Ne oT 2016 rona.

TEPMUHBI Y TOHATHS (IIOCCAPHUI)
HCIOJIb3yEeMBIE TPU TOJKOBAaHUU YCI0BUH JInnieH3nonHoro norosopa (JIuuexnsun).

Y‘II/ITLIBaH, qT0 OTHOmeHus JIulieH3mata u HI/IHGH3I/Iapa 3aTparuBaroT 00ITaCTH BBICOKHX
TCXHOHOFHﬁ, KOTOPBIC IMOCTOSIHHO PAa3BUBAIOTCA, BUAOUSMCHAIOTCA M HE MMCIOT Ha OAaTy 3aKJIIOUYCHUA
JIM1IeH3UOHHOT'O A0roBOopa 4€TKO OMNPEACIICHHBIX HOpMaMHU U aKTaMU TOJ'IKOBaHI/If/'I, 0o He OIIPCACIICHBI B
I[OFOBOpC, YKa3aHHBIC TCPMUHBI U ONPEACTICHUA, UCIIOJIE3YEMBIC KaK B .HI/ILICHSI/II/I, TaK U B CBA3aHHBIX C
HeM IIPaBOOTHOHICHUAX HCIIOJB3YIOTCA B TOM TOJIKOBAHHWH, KOTOPOC JaHO UMU HUXKEC!

ACMT

AyTeHTH(UKALMOHHbIE
JaHHbIE

ABTOpH3aNus

AKnent

Apanranusi NporpaMMbl

(uwnu Apantanusa I1O)

Buang

Bepcus 110

Bepcus cepuiinoro 11O

JdoxkyMeHTHpPOBaAHHBbIE
(nexIapupoOBaHHbIE)
Bo3mo:kHocTH 11O (TC)

3anpoc (JIunensuara)

KonjpuaeHunajabHOCTH
uHdopmanuu

JIuueH3upyemoe
NMporpamMMHoe
olecreuyenne
(IIporpamma, 110 niu
NMporpamMMHoe
olecreyeHne WiIn

ABTOMaTH3MpOBaHHAs CHCTEMa MOOWIBHOH TOPIOBIM — MPOTPaMMHBIN
KOMIUIEKC 110J1 Ha3BaHueM «ST-MoOunbHast TOproBish».

Yuukanbublii torud (login) u mapons (password) KnuenTa, ucronb3yembie
st noctyna k [10. B kadecTBe 1OrMHa HCHOAB3YETCS aApEC IIEKTPOHHON
HOYTHI, yKa3aHHBIN JINIIeH31aTOM P PETUCTPALIUH B IUYHOM KaOUHETE.
[Ipouecc ananmusza Ha cepBepe JluiieH3napa BBEAEHHBIX JlWlleH3UaTOM
AyTeHTH(UKAMOHHBIX JaHHBIX, 10 pe3yJIbTaTaM KOTOPOTO OINpeaessieTCs
Hanuuue y JluneHsuara npaBa mony4uts 1ocTyi k [10.

IIpenoctaBnenne JlnueH3naToM MoaHOro U 0€30roBOPOYHOIO COTIACHUS C
YCIIOBUSIMH Hactostiero Jluensuonnoro gorosopa. Odepra Jlunensuapa
CcUHMTaeTcsl TPHUHATON (akmentoBaHHOW) JlWmeH3WaToM ¥ HACTOSIIHHA
JIUIICH3UOHHBIA JOTOBOpP CYMTAETCS 3aKIIOYEHHBIM B MOMEHT OIIIATHI
JluneH3uatoM TpaBa WCMONIL30BaHWs [IporpammHOro obecreueHus Ha
YCIIOBUSIX HACTOALIETO JIMIIEH3NOHHOTO JOTOBOPA.

BHecenne W3MEHEHUWH, OCYIIECTBISIEMBIX HCKIIOUUTENBHO B IEIAX
(GyHKUMOHUpPOBaHUST mporpamMMbel Jist OBM wnm 0a3sl JaHHBIX Ha
KOHKPETHBIX TEXHMYECKHMX M TMPOTrpaMMHBIX cpenctBax I[lomb3oBarens,
MIPEyCMOTPEHHBIX JINIIEH3NOHHBIM JOTOBOPOM, WM TOJ YIPaBICHHEM
KOHKPETHBIX ITporpamm Ilonb3oBarens.

Bepcus 10, xapakTepusyroliascst 4eTBEPTON TPYIIION Yucea B popmare
Homepa Bepcum IIO, koTopas sBIsieTCsl BHYTPEHHEH HyMepanuei
IIpaBooOnanaTens.

Cocrossaue  KoHKpeTHoro mpoaykra I1O, mpenHasHaueHHOE st
MCIOIBb30BaHus BceMu JInmeH3naraMu (To eCTh SIBIISIONIEECs CEPUUHBIM) U
xapakrepusymomeecs Homepom Bepcun I10.

Bepcus [10, xoTopast He COJIEpKUT HHAUBUAYAIBHBIX 1opadoTok [10, u Ha
HCIIOJIB30BAaHUE KOTOPOM MMeeT npaBo JIMIeH3uMaT B COOTBETCTBUM C
ycnoBusmu Jlunensuu.

OynknmnoHansHbie Bo3MoxkHocTH 110 (TC), onmcanHpie B JOKYMEHTAIMH
Ha [10 (TC).

Obpamenne Jlunensnara k JluueHsnapy ¢ 1eiabi0 perieHus] IpoOJIeMbl
Jluniensnara, oOpalleHHe Ha MOJIy4YeHUE KOHCYJIbTAllUH, YCTPAHCHHUS
Heroaaky win 3anpoc Ha nqopabdotky [10, 3anpocsr-UHIMACHTHI.

3ampoc JluneHsmara 00s3aTeNBHO OTpaXkaeTcsi B CHCTEME ydera
MHIUeHTOB JInneH3uapa ¢ MprucBOEHNEM UM YHUKAIIBHOIO HOMEpa.
O0s3aTenbpHOE IJId  BBIIIOJIHEHHWA JIMIIOM, IIOJIYYHMBIOMM JOCTYIl K

ompeneneHHOH uH(popManuu, TpeOOBaHME HE IepelaBaTb TaKyIo
MH(POPMALUIO TPETHUM JIMLIAM 0e3 corjacusi ee o0yiaaaTens.
[Iporpammer  amss  OBM, UWCKIIOYHTENbHBIE TpaBa Ha KOTOPHIE

npunauiexar [IpaBoobmamaremo — OOO «CuCTeMHbBIE TEXHOJIOTHNY.
IIpaBoBoil pexum ucnoap3oBaHus Kaxjaou IIporpammer ma OBM
WJICHTHYEH.

B monsitue [IporpaMmsl BXOJIWT: caMa IporpaMma, JTF00ast «BCTPOCHHAS
W/WIN  «JIEKTPOHHAS» JOKYMEHTALUs, a TakXKe JOINOJHHUTEIbHBIC



NMPOrpaMMHBbIH
MPOYKT)

JInnen3us
IToan3oBaTtens

JluneH3upoBanue
(JInuenszusn)

Jlunensnar

JlnneBoi cuer

JINYHBI Ka0UHET

Moaupukanus (uiamn
nopadorka I10)

Homep Bepcun IO

MpOTrpaMMHBIE MOJYIH W OOHOBJICHHUS, pa3pa0OTaHHBIC U IEpeaHHbIC
Jluiensuary.

[TogpoOHoe omucanue kaxaoi u3 IlporpamMMm B OTOENBHOCTH U BCETO
JULEH3UPYEMOr0  TPOTPaMMHOTO  OOecIlieueHUs, XapakTepUCTUK H
(YHKIIMOHAIBHBIX ~ BO3MOXKHOCTEH  JaHO B CONPOBOJUTEIHHOMN
JIOKYMCHTAIHH.

B cnydae, eciu [Iporpamma Oyamer mopaboTaHa, aganTUpoBaHa, JHUOO
mMOoOBIM 00pa3oM W3MEHEeHa, a TaKXkKe, ecinu OyIayT pazpaboTaHbl H
J00aBJICHBl HOBBIC MOJYJIH, BCE MOJOXCHUS JIMICH3MH TIOJHOCTHIO
pacmpocTpaHslOTCsS Ha HOBYIO Bepcuio IIporpammbl, HE3aBUCHMMO OT
o0beMa U3MEHEHHH, BHECEHHBIX B [Iporpammy.

CIleNMaabHOE TpaBo (paspelieHne) Ha MpocToe (HEHCKITIOUHTETHLHOE)
ucnonb3oBanue oxHoro xomiuiekra [10, Ilporpammel, pegocTaBIeHHOE
[Tonp30BaTeNtO MPU yCIOBUHU COOIOACHUS BCEX YCIOBHH U OTPaHUYCHHH,
ykazaHHeIX B Jlumensun. Jlunensus Ilomp3oBaTtenss MoxkeTr OBITh
NpeJ0CTaBIIcHA
Cyomunensuapom/Iapraepom//Iunepom/JInniensuapom/IIpaBoodanaren
eM.

ITonx Ilomp3oBatenem (emuHcTBeHHBIM) 11O MOHMMaeTcs UIO, TPAMO H
HemocpeACTBeHHO ucnonbayomiee 110, kak nmeromiee JIneH3uto, Tak 1 He
umMmeroliee, Ha ucroib3oBanue 110, a Takke nMerolee yHUKANbHBIN JIOTHH,
MOJi KOTOPBIM MPOU3BOJATCS OINEpali B OJHOM CHCTEME Ha OJHOU
KOHKpPETHOH 0a3e naHHbIX (yueTHas 3amuck [lonb3oBarenst). OMHO U TO ke
JIMo, 3ameamec ImoJ ABYMSA pasHbIMU JIOTMHAMH, CUHHUTACTCA IABYMA
nonb3oBateNssMu. OJIHO M TO e JTUIIO, 3allIeIIee 0] OTHIM JIOTHHOM, HO
B JIB€ pa3Hble CHUCTEMHI (B JBE pa3Hble IEHTpalbHBIE 0a3bl NAHHBIX)
CUUTACTCA ABYMS IMOJIL30BATCIIAMMU.

Jlunensust Ilonp3oBatens He gaetr Ilomp3oBatenmo I[IO  mpaso
pacmpoctpanenus 110.

IIpenocraBnenue Ilaptaepam/[dunepam/ Ilonap3oBaTensiM Ha YCIIOBHUSX
NpoCTOi (HEMCKIMIOUNTENbHOM) JIMeH3uu onpeneneHHoro oobemMa npas
ucnonb3oBanuss OOBEKTOB, OMUCAHHOTO B JIMICH3MOHHOM JOTOBOpE.
JlunieHsupoBanne B ce0s  BKIIOYACT O0s3aTelIbHOE  3aKIFOUCHHE
JIv1eH3MOHHOT O JI0roBOpA.

IMpocrost (HeuckmounTenbHast) JuneHsus - npenocrarieHue JlueHsuary
rpasa WCTIOTTb30BaHHUS O0BeKToB c COXpaHEHUEM 3a
Jlunensuapom/IIpaBoobnasateneM mpaBa Bbigaud JIMleH3Wd ApyruM
JIULIAM.

busnyuecKoe W/ WK I0PHINYECKOE JIHII0, TPUHSBIIEE YCIOBUS HACTOSIIEH
odepTsl u/nu noineaytomieecs [10.

Cuer JluneH3naTa, KOTOPBIA OTOOpPAXKAET OCTATOK JICHEKHBIX CPEJICTB Ha
TEKyIIU MOMEHT.

Bupryanenpiit  nuusblii  kaOuber JluneHsmara, pacrosOKEHHBIH Ha
cepBepax JlureHsnapa W HaxOJAIIUiCS MO aapecy www.st-mobi.com,
JIOCTYN K KOTOPOMY OCYIIECTBIIIETCS TIOCTIEe aBTOpHU3alMK (BBOJAa NMEHHU
MOJIb30BAaTEIISl M MApOJIs, U3BECTHBIX TONBKO JIMIeH3naTy), U B mpenenax
kotoporo Jlunensuap mnonydaer goctyn k I[1O u oOMmeHuMBaeTcs
IOPUIMYECKH M TEXHUYECKM 3HAaYMMOH wuH(OpMaIuel, Kacaromiencs
WCIIOJTHEHMs HacToAuero [lorosopa.

JIto6s1e n3menenus 110, B ToM dncie mepeBoji ¢ OJHOTO A3BIKA HA JPYTOi
SI3BIK, 32 UCKITFOYEHNEM aJlalTalllu.

Xapakrepuctuka coctosgHuss Bepcuu [IO, BbIpa)k€HHas YETBIPbMS
rpynmaMy 4mces, pasfenéHHsiMu Toukamu. Homep Bepcum [10 omHOTO
npoaykra He 3aBucHT oT Homepa Bepcuu 110 npyrux npoaykros. [TonHbrit
¢opmar Homepa Bepcuu I10: <Homep MaxopHoii Bepcun 110>.<Homep
Munopnoit Bepcun 110>.<Homep Penmza>.<Homep bunga>.



Oo6noBunenue (I10)
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Cay:x0a TeXHHYeCcKOi
MOICPKKH

Caabao

Huctpubytus HoBoit Bepcuu 110.

WHmmaeHT, conmpoBoXK Iarommiics cOoeM MpH 3amycke uit 3apucanuem 110,
HE CBSI3aHHBIA C HempaBmwibHOW »SKcoryatanueir [1O Jlumensmarow,
HEHCIIPABHOCTHIO  00OpYJOBaHUS W  MPOrPaMMHOTO  OOecreudeHus
CTOPOHHUX MPOU3BOJUTENEH U UX HACTPOMKaMHU.

Hacrosmmit JIntieH3noHHBIH TOTOBOP, SBISIFOIIUNACS MyOIHMIHON 0(epToit
Jlunensuapa, KOTOpBIM 3akiodyaeTcs MyTeM MpuHATUA Jlunensuapom
ycioBuil JIMIIEH3MOHHOTO JO0roBOpa B LEJIOM. YCJIOBUS HACTOSILETO
JIuneHsnoHHOTO  OTOBOpa  SIBIIAIOTCA ~ OJIMHAKOBBIMHA I BCEX
JlunensmaroB  (momp3oBaTenell) W HE MOTYT OBITb  M3MEHEHBI
Jlunien3uaramu (monp3oBarensmu). Hacrosimuii JIMIeH3MOHHBIN TOTOBOP
CUHTAETCS JOTOBOPOM TMPHUCOENWHEHUS B IOHHUMAaHWH MPUMEHUMOTO
3aKOHO/IaTEeNIbCTBA.

[IpaBuna, noroBop-odepra, C KOTOPEIMHU 00s513aH coriacuThes JlnmeHsuar,
npeX/ie YeM NPUCTYNUTH K UCIIoNb30BaHuIo [IporpaMMHoro obecneueHusI.
AxrtyanbHas Bepcus mpaBmi AoctymHa Ha Calite MoOukoMm To ampecy
www.st-mobi.com.

IIporpammel  qis  OBM  wunm  kommiekc mporpamMm s OBM,
WCKITIOYHUTEIbHBIE TIPaBa Ha KOTOpEIe He puHaexat [IpaBoobnamarento
— 000 «CucreMHbIE TEXHOIOTHUI.

[IpaBoobnanarens ACMT © OOO «CuctemHuble TexHonorum», 2001 r.
00O «Cucrtemnusie TexHOTOTHI:

PexBuzuter: UHH 3906083040; FOpunuueckuii agpec: 236009, Poccus, T.
Kanununrpan, Y. A. Hesckoro, 214.

B ciyuae m3meneHus aapeca, HHpopMalys 0 HOBOM MECTe HaXOXKICHUS
[IpaBoobnamarenn pasmerntaercs Ha CaiiTe mpaBooOIagaTens.
HelictByromuii  cucteMatu3upoBaHHbll  mepeuens 110, (pm
HEOOXOIUMOCTH U ycnyr) JluneH3uapa ¢ 1eHaMu, myOJIHKyeMbIi B CETH
HHTEPHET I10 CIICAYIONIEMY apecy: www.st-mobi.com.

[Iporpamma miw (GyHKIIMOHAIEHO 3aBEPIICHHBIA (parMeHT MPOTPaMMEI,
npeHa3HaYeHHBIN U XpaHSHHs, TPAHCIALNHT, O0ObEAUHEHHS C JPYTUMH
IIporpaMMHbIMU MOAYJISIMUA U 3aIrPY3KU B OINICPATUBHYIO MTAMSTh.

Bepcus 10, xapakrepusyromasicsi TpeTbel rpyniold yucen B (opmare
Howmepa Bepcuu I10.

VYHUMKanbHBIA ~ agpec B CETH  MHTEpHET,  HNpUHAUICKALIUN
[MpaBooOnamatemo [IO  «www.sysdtec.com». Bces  uHbopmanus,
pa3MeliieHHas Ha caiite B otHomeHuu [1O siBiisercss oduuManbHOH U
00s13aTeNIbHON, a B Cilydae HOPSMOrO YKa3aHHs SIBISETCS NHUCHMEHHOU
odepToii, OTHOCSIIEHCS K YKa3aHHBIM B HEH JIUIaM.
YHUKaNbHBIN agpec B cetu HUHTEPHET,
I[paBooGmamaremo ITO www.st-mobi.com.

Bes mrdopmanus, pa3MerieHHas Ha KoTopoM B otHoweHuu 10, sBnsiercs
OUIMATILHON U 0053aTEIILHOM.

Ot1o ocyuiectBnéHnas Jlunensuatom moaudukaius [10 mo uHUIMaTHBE
Jluuensuara, npeAHa3HAUYEHHAs JUIS MCIIOJIb30BAaHUS HMCKIIOYUTEIEHO
Jluniensuarom u He BXojsmias B Bepcuto I10.

Orto ocymectenénnas Jlnuenznapom/IIpaBoobianareneM MoaupuKanys
I10 u Bxonsamas B Bepcuto cepuitnoro I10.

MpUHAJJIEAKAITUN

TexHnueckuit IIEPCOHAI Jluuensuapa/llpaBooOnagarens,
OCYIIECTBISIONINN YCIYTH 10 TEXHUUECKOM noajepxkke CHCTEMBI.
Ocratok Ha JlumeBom cuére JlumeH3maTa, pa3HOCTh MEXKIYy CYMMOHU
3anuceld mo ae0ery u Kkpeauty cuyera. Canpao HadaabHOE (BXOAsIIEee) —
OCTaTOK MO CY€Ty Ha Hayajo Iepuoja. PaccumThIBacTCsl HA OCHOBaHHUU
NPEJbIIYIIUX ONepaluii.



https://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%B1%D0%B5%D1%82
https://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)

COBOKYIMHOCTh TEXHUYECKHUX 3JIEMEHTOB (IIPOrPaMMHBIX W TEXHHYECKUX
DIIEMEHTOB)  OOBEJWHEHHBIX B  €IUHOE  H3JIeNIUe,  CIOCOOHBIX
(YHKITMOHUPOBATh CAMOCTOSITEIILHO UJIM B COCTABE JAPYTUX CUCTEM.

[MoaxmroueHue Ha ONpeIeTICHHBIM CpOK JTOTIOTHUTETBHBIX

TC
(TexHuYecKoe CPeACTBO)

Ycayra N N
¢ yHKIIFOHANBEHEIX Bo3MoxHOCTe# [10, B cootBercTBuH ¢ [Ipaiic-nmuctom n
YCIIOBUSIMH HacTosIIeH o(epTol.

Y4yeTHble 1aHHBbIE Anpec a51eKTpoHHOM mouThl JIulieH3uaTa, napoib, GaMUIns U UMsL.

1. VYxazaHHbIE TEPMHHBI U ONpeeeHus MPUMEHSI0TCsE CTOpOHAMU MPSIMO U TOJIKYIOTCS B OYKBaIbHOM
CMBICJIE, N3JI0)KEHHOM B Iiioccapui. IIpy ncnonb30BaHUN TEPMUHOB, HMEIOIIUX MHOE TOJIKOBAaHHUE B
CJIOBApsIX WM MHBIX OOIIENOCTYIHBIX HCTOUHUKAX, HE ABJIIOIIUXCS HOPMAaTUBHBIMHU JOKYMEHTaMH, U
OTJIMYAIOIIMXCA OT TOJKOBAHMA MJAHHOTO HACTOSILIUM TJIOCCapUeM, IMPUMEHSAETCS TOJIKOBAHHUE,
YKa3aHHOE B HACTOSIILIEM IJIOCCApUH.

2. B cmydae eciim B HOPMaTHUBHBIX JIOKyMEHTaX, IOCJIE MPHCOCANHEHUS K HacTosmemy [Ipuioxenuro,
OyzeT naHO ompelesieHne TOr0 WM MHOTO MOHATHS (TepMHHA) OTIAMYHOE OT JAHHOTO B HACTOSILEM
I'moccapun, npuoputeT OyAET UMETh NOHATHE (TEPMUH) IaHHOE B HacTosAleM [ moccapuu, B TOH Mepe
KaKoO# 3T0 TONyCTUMO ACHCTBYIOIIUM 3aKOHOIATENbCTBOM.

3. Hoanmucu npeacraBureneii Cropon u meuatu CTOpoH:

Jlunen3uap: JIuuen3uar:
000 «CucreMHbIe TEXHOJTOTHI:

/ Ky6ukosckast JL.T'.




IMpuioxenueNe 4
K JINleH3nOHHOMY 10T0BOpPYy Ne oT 2016 roxa

YCJOBUA NIPEJOCTABJIEHUA CEPBUCHOI'O OBCJIYKUBAHUA 110.

1.1. Jlnuensuap oOs3yeTcsi B TEUEHUE CpOKa AeHCTBHs HacTosauiero JloroBopa okasbiBaThb CepBHCHOE
obciyxuBanue mporpammHoro kommiekca «ST — MOBMJIBHA ST TOPT'OBJISL. Mo6ukom», HCIIONB3YeMOT0O
Jlunensuarom B pamkax Jlunensunonnoro Jdorosopa (Ilyonamunoit opepts OOO «CucTeMHBIE TEXHOIOTHI)
(manee — CepBucHoe oocimyxuanue [10).

1.2. O6s3arennctBa 10 CepBrucHOMY 00cyxuBanuto [10 Bo3HuKaroT y JlureHnsuapa:

- mocie akrenTa JlnmensuaroM odeptsl CoranieHus;

- ipy HanmmuuK Ha JImuHoM cuety JluneH3uara monoKuTensHOro HauaabHoOro Caipao;

A) Cepsucnoe obcmyxkuBanue [10 npekpariaer cBoe AeicTBre:

- npu opopmiiennn CornamieHus: 0 pacTOpKEHUH 110 nHULMaTuBe Jluiensuara;

- IpY IIpeKpamieHny okazanus CepBUCHOTO 00CTyKMBaHUsI [0 HHULIKMATHBE JInlieH3napa;

- Ipu OKoH4YaHuu JIuneHnsuu;

b) CepBucnoe oocmyxxuBanue 110 mprocranaBmuBaeTCs:

- IIPY OTCYTCTBHUH JICHEKHBIX CpeACTB Ha JInuHoM cuety JIunensuara;

1.3. Pernament oxazanus CepBucHoro obcmyxwusanusi [10 sBisieTcss yacTpio Hactosimiero JloroBopa,
YCIIOBHUS M CPOKH €T0 UCTIONHEHHUs 00s13aTebHbI )15 HcnoaHeHus: CTOpOHaMHu.

1.4. B pamxkax CepsucHoro oocmyxuBanus [10 ocymecTBisercs:

. OKa3aHUE KOHCYJIBTAIMOHHBIX yciayr opucHbM Ilonb3oBarensm [1O (ITonb3oBarenu oducHOM
yactu [10) Jlunensuara nmo padote ¢ I1O, B cocTaB KOTOPHIX BXOJUT MpPEAOCTABICHHE WHCTPYKUIHUH MO
ucnonb3oBanuto [IO, B TOM uwMciae CTaHAAPTHOM MOJB30BATENBCKOM JOKYMEHTALMH, TEXHUYECKOU
MOKyMEHTAIlM, B TOM 4YHCJE, 10 YCTAaHOBKE, HACTPOWKE, BOCCTaHOBIEHHIO paborocmocobHocTH [I0O,
npenocTapienre uapopmanuu o padore 10, koHCyIpTanMK N0 petieHuto mpodiem c T10.

. ucnpasinenue Jlunensunapom Ommbok [10, BeIsIBIEHHBIX B poriecce dkcruryartanun ACMT,

. O0OHOBJICHHE MPOTPAMMHBIX MOAYJIEH B pe3yibTaTe M3MEHEHHs 3akoHojarenbcTBa PD, xortopoe
OCYIIECTBISIETCS.  IIyTeM  INPEAOCTaBICHUS  OOHOBICHHBIX  MPOTPAMMHBIX  MOAYJEH, Pe3yJbTaThl
(yHKIMOHUPOBAHUS KOTOPBIX PErJaMEHTHPYIOTCSI 3aKOHOAATENbHBIMU akTaMu P®, 11 caMocTosITenbHOTO
oOHoBIIeHNs JIMIeH3UaTOM,

B cocrtaB cepBUCHOrO OOCITYXHBaHUSI HE BXOJAT KOHCYNbTallMM KOHe4YHbIX [lomb3oBareneii I10,
KOHCyNbTauuu 1o crapeiM Bepcusim 110, pemenne npoGnem mo 3amnpocy koHeuHblx llomb3oBateneid I10,
ynpasiieHHe KOHGUrypauusMu U u3MeHeHusiMu 110, KOHCYIbTHpPOBaHHE 1O BOIPOCAM NPOTPaMMHUPOBAHHMSA,
Hactpoiikam [10 u o0opynoBanus, He oTHOCsAIMMEs K [10O JluneH3uapa u 1o JpyruM aHaJIOTHIHBIM BOIIPOCAM.

2. NMOPAJOK HNPEJOCTABJIEHUS CEPBUCHOI'O OBCJIYKUBAHMA.

2.1. Jlunensuap npuctymaer k okazanuto CepsucHoro obciyxuBanus [10 ¢ 9.00 yacoB BpemeHH
JlunieH3uapa c miepBoro pabovero JiHs, cIeIyIoNero 3a fHeM AkienTa HacTosmeid OdepTsl U BHECEHUS CPEJICTB
Ha cyet JluneHsuara, npu yclioBur Hanuuus y Jlnnensuara BBegeHHOro B 9KcIuryaramuio 110.

2.2. CepBucHOe 00cIyXKMBaHHUE 10 HacToseMy JloroBopy oka3slBaeTcs B COOTBETCTBHH ¢ PerimamenTom
okazanus CepsucHoro oocmyxuBanus 110, uznoxennoro B paznene 3 Hactosauero [Ipunoxenus.

2.3.  JluueH3uaT JOJDKEH cleloBaTh pekoMeHaauusM JlnneH3napa B OTHOIEHUH aIMUHICTPUPOBAHUS
u rucnoib3oBanus [10, HacTpoek 6€30MaCHOCTH M PE3EPBHOTO KOIMHMPOBAHUS, U3JI0KEHHBIX B JOKYMEHTAIIHH.
HecoGmonenue Jlnen3natom JaHHBIX peKOMeHaaluii cHumaet ¢ JIneHnsuapa OTBETCTBEHHOCTD 32 BCE PUCKH,
CBSI3aHHBIE C HEBBINOJIHEHUEM JIMIIEH3MaTOM yKa3aHHBIX TpeOOBaHUH.

2.4.  CTOpOHBI yCTaHABIMBAIOT CIEAYIOLIEE BpeMs pelieHus 3anpocoB 1o HacTosmeMy lpunoxenuro:

o yacel padogero Bpemenu ¢ 10:00 mo 19:00 mo MOCKOBCKOMY BpeMEHH B
Paboune man. «Paboume mHW» — KaJeHIApHBIC JHW, 332 UCKIIOYCHWEM HepaOOuMX W TpPa3IHUYIHBIX THEH,
YCTaHOBJICHHBIX 3aKOHOJATeILCTBOM B Poccuiickoit denepanuu s mATHAHEBHON paboUeii Heneny.

2.5. Bce 3anpocsl Ha o0ciTy>)KuBaHrE IPUHAMAIOTCS JInieH3napom yepe3 OCHOBHOW KaHall CBSI3H:

- pazned «Ilomanepxka» Jlnunoro kabuHera Jluriensuara Ha caiite wWww.st-mobi.com.

3ampochl 1Mo KaHalaM, HE ONMHCAHHBIM B HacTosmieM ImyHKTe (B gactHocTH, ICQ, Skype) He sBustoTcs
opunmaneaeiMu. [CQ, Skype u aHanoruvHele CpeicTBa PacCMaTPUBAIOTCS TOJBKO KaK CPEICTBO JIMUHOTO
oO0IIEeHUS.



http://www.st-mobi.com/

2.6. 3ampochl MPUHUMAIOTCS TOJIBKO OT COTPYIHHUKOB JIMmeHs3unara, KOTopsle UMEIOT AOCTyM K JImuaomy
KaOWHETY IO JIOTHMHY W Mapoiro U sBistorcs opucHeiMU [Toms3oBatensmu 10 (ITonp3oBarensimu oducHOM
yactu [10 - uMeroT y4eTHyo 3amuch ¢ TUIoM «OQUCHBIA COTPYAHUK).

2.7. KonmuectBo 3anpocoB 1o HacTosimemy [IpunoxeHnio He orpaHuueHo.

3. PEIVIAMEHT OKA3AHHUSA CEPBUCHOI'O OBCJIYKUBAHMUSI.

3.1. JlaHHBIH periaMeHT ONMUCHIBAaCT B3auMooTHomeHue Jlunensuara u Jlunensuapa. Jlunensuap Bnpase
B 11000€ BpeMsi B OJHOCTOPOHHEM IOPSAKE M3MEHSTh peryiaMmeHT. MHpopmanus 00 U3MEHEHUH perjaMeHTa
pa3mernaercst Ha caiite WWw.St-mobi.com He meHee yem 3a 30 mHEl 10 naThl H3MEHEHHs perjaMeHTa, eClu
MHOH CPOK HE yKa3aH B MHPOPMAIMH NPU €€ pa3MeIlCHHH.

3.2. Hcnonp3yeMble B HACTOSIIEM PErilaMeHTE TEPMUHBIL:

3.2.1. Tlogaua 3ampoca - oneparus gocTaBku 3anpoca ot Jlurensuara k Jlunensuapy.

3.2.2. 3apeructpupoBaHHblii 3amnpoc - 3ampoc, KoTopoMy JIMIeH3MapoM MPHUCBOCH PErHCTPallMOHHBIH
HOMEP.

3.2.3. OtkphITHI# 3anpoc - 3ampoc, 1ist KOTOPOro HavyaT IpoIece NCIOIHSHHS 3ampoca.

3.2.4. OtBer Ha 3anpoc (manee mo tekcty OTBeT) - IeHCTBUE, MTOCIENOBATEIBHOCTh ACHCTBHN, OITUCAHNE
JEeMCTBU, IPUBOSILEE K PEIICHNIO CPOpMYyTHUpoBaHHON JIMIIeH3naTOM POOIIEMEI.

3.2.5. JlocraBka OtBeta - oneparus goctaBku OTtBera ot Jlnnensuapa k Jlunensuary.

3.2.6. 3aBepmenHsIit 3anpoc — 3ampoc, mo kotopomy Jlnmenznap Beipadotan Oteet u mpoussen JloctaBky
OrtBera, HO JInieH3UaT He JOCTABUI MOJTBEPKIICHHE 3aKPBITHS.

3.2.7. 3akpsIThIii 3anpoc - 3anpoc, A1 KoToporo npoiiece VcnonHenus 3amnpoca 3aBepIieH.

3.2.8. TIII9BM — nopTatruBHas IepCOHATBHASI DIEKTPOHHO-BHIYHCIUTENFHAS MAITHHA.

3.3.  Tlopsnok okazanus CepBucHoro oocmyxupanus [10.

3.3.1. Bce obparmieHus monb30BaTeNe AeIITCs Ha:

3.3.1.1. Banpoce-HIHMAEHTHI — 3TO OOpaIeH s, CBsI3aHHBIE C TPOOIEMOiA, BOHUKIIEH Yy MOJIb30BaTeNeH
U TIPUBEJIIEH K IT0Tepe pPabOTOCIOCOOHOCTH CepBHUCa MU K IOTEPE KaueCcTBa CEPBUCA;

3.3.1.2. 3anpockl Ha UH(POPMAIHIO/TOKYMEHTAIIHIO — 3TO BOMPOCHI MOJH30BaTENEH MO HCIOIB30BAHHIO
CHCTEMBI HJTH 3aMpOChl Ha CYHIECTBYIOUIYIO TOKYMEHTAIUIO;

3.3.1.3. Banpocs! Ha mopabotku moxymenTarun/I10 (33J1) — 3To oOpamenus mons3oBaTeneit ¢ mpockoon
nopabotats [1O niam JOKyMEHTALUIO K HEMY.

3.3.2. Bce koHTakThl mo Bompocam CepBucHoro obOciyxuBanus [1O ocCymIECTBISIOTCS TONBKO C
oreparopoM Wi HHXeHepoM Ciry>KObl TEXHHMYECKOH MOAAEP KU (IIPH BBIIOIHEHUH 3aperucTpUPOBAHHOTO
3ampoca). JIio0oil HemocpeACTBEHHbIM KOHTAKT C COTpYAHHMKaMu JIMmeHsmapa He mpeanoiaraeT
rapaHTHPOBAaHHOTO OTBETa Ha 3ampoc.

3.3.3. Jlunensuat npu nogade 3ampoca MPUACPKUBACTCS MPaBUIa — OOJHOMY 3ampocy COOTBETCTBYET
oJlHa mpobiiemMa, Uil YeTKOH uiaeHTu(UKauy mpodjaeMbl IpH BBHINOJIHEHUH. B ciydae BO3ZHMKHOBEHHS NPH
BBINIOJTHEHUH 3apoca HOBBIX BOTIPOCOB MIIH MPOOJIEM, [0 HUM OTKPBIBAIOTCS HOBBIE 3arpoChl.

3.3.4. Kaxnomy 3ampocy mpucBawBaeTcs YHHKanbHbIH Juis Jlumenszmara nHomep (ID), koropwrit
otoOpaxaercs B pazaene «llomnepxka» Jluanoro kabunera Jlumensuarta. Kaxnerii 3ampoc mMeeT craryc,
KOTOPBI MEHSIETCS B COOTBETCTBHU C OOHOBJIIEHHEM HH(popMmanuu crenuanuctoM ChykObl TEeXHUYECKOH
nojaepxxku Jluuensuapa.

3.3.5. 3aperucrpupoBanHblii 3ampoc oOpaOaTbIBaeTCs M BBIIOIHSAETCS B COOTBETCTBHM C TEKYIIUM
PETIaMEeHTOM.

3.3.6. Jlunensuar oO0sA3yeTCsl BBINOJHATH BCE PEKOMEHIAIMA M TPEIOCTaBJISTh HEOOXOIAUMYIO
JOINOJTHUTENbHYI0 MHpOpManuio crnenuandctaMm JlnneHsuapa Uit CBOEBPEMEHHOrO peLIeHus 3ampoca.
3ampoliieHHas JIONOJHUTENbHAS WHQOPMAIs, PEeKOMEHIAMH M OTBeThl JIuleH3naTa AOKYMEHTHPYIOTCS
JIuuensuapowm.

3.3.7. Ecmm OtBer Ucnonnautens na 3amnpoc JIuieH3nara 3aBUCUT OT TPEThE CTOPOHBI (HAIpUMep, B
Buje MH(poOpManMy, JULEH3UH, KOHCYIbTaluu U T.A.), TOo JluneHnsuap o0s3yercs: mocraBuTh JluieHsuata B
WU3BECTHOCTb.

3.3.8. JocraBka Ortsera. [Ins Jloctaku OtBera JIMiieH3Uap HCIOJAB3YET IO YMOJIYAHHUIO pPa3aei
«[Tognepxka» Jlngnoro kadbuHera JluneHsuara Ha caiite www.St-mobi.com. Ilo ycmorpenuto Jlunensuapa,
MOTYT OBITh HCIIOJIB30BaHBI IPYTUe CIIOCOOBI IOCTABKHU (RJIEKTPOHHAS 110UTa, TeJe(OH, a TAaKXKe JII00bIe Ipyrue
CHOCOOBI  JIOCTaBKH), €CIM O3TH CIIOCOOBI 0O0ECIevnBalOT HaWJIy4lInid pe3ynbraT. JlocTtaBka oTBeTa
ocymectrisercs [lomp3oBarento [10, naUIIMUpYIOMEMY 3arpoc.

3.3.9. 3asepuennslii 3anpoc. [locne gocraBku OTBeTa 3ampoc cunTaercs: 3aBepIieHHbIM, 1 HAXOJUTCS B
TaKOM COCTOSIHWH JIO TOJTyYeHHUsI OATBEPKIeHUs OT JIneH3nara o pellieHnd HHITUICHTA, BBITOTHEHUH HHBIX
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pabor. B crmyyae apryMmeHTHpOBaHHOrO Hecornacus JIMieH3Wara C 3aBepllieHHeM 3ampoca, BBITOTHEHUE
3anpoca mpoaoKaeTCs.

3.3.10. 3akpsiTre 3ampoca. 3aBepLUICHHBINA 3alpOC MEPEXOANUT B COCTOSHHE 3aKPBITOTO MOCIIE TOTYYCHUS
JluensuapoMm mnonTBepkAeHUsT oT JluneH3mara o pemeHud 3ampoca. 3aKpbeITHE 3ampoca HOATBEP:KAAET
WHUIMATOp 3ampoca co cropoHsl Jlumensmara. B ciydae oTcyrcTBusi oTBera JlMmeHsmara o 3aBeplleHHAN
3anpoca B TedeHHE 7 KallCHOAPHBIX IHEH, 3ampoc CYUTACTCS 3aKPBITHIM. 3aKphITHE 3ampoca MOXKET
MHULMUPOBATH JIUIeH3naT, eciii HaoOHOCTh B OTBETE Ha 3aIpoc Mmpomnara.

3.4. [IpaBuna o6pamenns B Ciy»0y TEXHUIECKOH MOIISPIKKH:

3.4.1. Tlpu obOpamennn B Ciy:x0y TEXHHYECKOW MOJJIEPKKH, COTPYIAHHMK JIWIeH3nata JobKeH
COOOUINTE, YTO OH ABJISIETCS COTPYAHUKOM JInneHnsnaTa coTpynHUKy Ciy:KObl TEXHUYECKOH MOIEPIKKH.

3.4.2. Tlpwu ormpaBke 3anpoca-Muanuaenta B Ciry:k0y TEXHUUECKOW MOAIEPKKH HEOOXOAMMO COOOIINTE!

. Bepcun ycranosnennoro I10 Jluniensnapa;

. [ToxpoGHoe ommcanue MPoOIeMBI ¢ yKa3aHHEM TEKCTa OIHOKH (€CIH CHCTEMa BBIIAET OIMINOKY);

. [ToapoGHOE omMcaHue MeHCTBUN, TPUBEAMINX K JAaHHON ITpodiIeMe;

. Bimsiare manHoTo AeMCTBYS Ha OM3HEC (HE3HAYNUTEIbHOS/CpeaHee/cephe3HOe)

3.4.3. Ecmu BBI XOTHTE 3aMpPOCUTH rH(OPMAITUIO/TOKYMEHTAITHIO (3ampocsr Ha
nHQopManuio/tokymenTanuo) no 110, HeoOxoauMo ykas3ars:

. Hazpanue u Bepcuto I10, 0 k0TOpoM BBl XOTHTE 331aTh BOIIPOC;

o [oapo6Ho cam Bompoc;

3.4.4. [lns pasmenienus 3amnpoca Ha 1opaboTKy gokymeHTanun/I10 HeoOXomuMo ykas3ath

o Onmucanne npobnemsl U e€ BiugHue Ha Jlnnensuara (OmuceiBaeTcss Ou3HEC-IpodiieMa, BIUSHIE

npoOJeMbl Ha Ou3Hec-mporiecchl JIuren3nata, paboTy Mob30BaTeNeH, BO3MOXKHbBIC HETATUBHBIC TIOCIIEICTBUS
npoOJjeMbl s TOJbh30BaTeNeii W 3aWHTEPECOBAHHBIX JHIl. [loyeMy, MO MHEHHIO TOJb30BaTEs
(3auHTEPECOBAHHOTO JIUIIA), 3Ta IPO0JIeMa CYIIeCTBYET)

o Kak pemraercs mpobnema ceiivac (eciu pemraercs);

o [Ipennoxenwus 1Mo pemeHnto MpoodIeMBbl, BApUaHT (BapHAHTHI) peaau3aiy (€CIIM eCTh BAPHUAHTHI);
o [Ipuopurer npodraemMsl (BaXKHOCTH WIIH CPOK, 10 KOTOPOro Bam xoTenock ObI pemuTs npodiemy);
3.5.  VYuer pabot nmo CepucHomy obciyxkuBanuto [10.

3.5.1. 3anpocs-UanmaeHTs! 1 3anpocsl Ha HHPOPMALIHIO/ TOKYMEHTAIIMIO YIYUTHIBAIOTCS B SAMHALIAX U
B yacax, 3aTPadeHHbIX Ha pellleHue KOHKPETHOTO 3anpoca, B peruCcTPallMOHHOM XKypHasie 3alpocoB.

3.5.2. 3ampocel Ha gopaboTku nokymentanuu/[10 (33JI) yuuTeiBaloTCS B €IMHHMIAX W B Yacax,
3aTpaueHHBIX Ha pelIeHHe KOHKPETHOro 3ampoca, B PErHCTPAMOHHOM J>KypHaie 3alpocoB BHE PaMOK
Hacrosimero [Tpunoxxenus. MUHUMaINbHast y4eTHAs €JMHAIA BpEMEHHU paboThl CIIEUANUCTOB - 30 MUHYT.

3.5.3. Jlunensuatr MoxkeT moNyduTh OT4eT 000 Bcex 3ampocax B JluuHoM kabuHere (TIpU yCIOBUH
HaJIMYMS JIaHHOM OIIMU B CEpBUCHOM oOcimyxkuBanuu [10).

4. Tloagnucu npeacrapureseil CtopoH u neyatu CTOpoH:

Jlunensuap: Jlunensuar:
000 «CucreMHbIe TEXHOJIOTHID):

| Kyoukosckas JL.T'.




My6anunas opepra OO0 «CucTeMHbIE TEXHOJIOTHI.
Hacmoswuii dokymenm npedcmasnsiem cooou npednosicenHue
000 «Cucmemmole mexHono2U» 3aKIOYUMD
dononnumenvHoe coerauienue K Jluyensuonnomy 002o8opy,
Ha oKazauue yciye no OKA3AHUIO MEXHUYECKOU No00epIuCKU
110 KOMNIeKca «ST-MOFHUJIbHAA TOPI'OBJIA.
Moburom».

Hacmoswue Ycnosus 6 coomsemcmeuu co cm. 435, 437
I'pascoanckoco  Kooexca P®  asiaromcea  nyoauuHou
ogepmoti (npeonooicernuem) 000 «Cucmemnoie
MexHoI02UU» 8 aopec IPUOUYECKUX JUulY U UHOUBUOYATbHBIX
npeonpunumamenetl,  pesudenmos P®,  saxnrouusuiux
Jluyenzuonnwiti 0ozoéop Ha Ilpocpammmoe obecneyenue
mobunvnou  uwacmu  komnaekca — «ST-MOBUJIBHAA
TOPI'OBJIA. Mobuxom» u codepocam cyujecmeeHHble
VCR0BUSL YCaYeU NO MEXHUHECKOU NOO0EPIHCKe, UNONCECHHBIX
Hudice

HPUJIIOKEHHUE Neb
K JInnensnonnomy gorosopy Ne OT «__» 201__ roma

Coruamenne 0 TeXHU4ECKOI NOAepPKKe
nporpaMmMHoro ooecneuenusi komiuiekca «ST-MOBUJIBHAS TOPT'OBJISL. Mooukom»

r. Kanununrpan « » 2016 roaga

Hacrosmee [Ipunoxenne Ne 5 k JlunieHznonnomy gorosopy Ne OT «__ »
201 roma (mamee — JInmeH3noHHBIH 10T0BOp) «CornameHne 0 TEXHUIECKOH MOAePKKE IPOTPAaMMHOTO
obecneuenus komriekca «ST-MOBUJIbHA S TOPI'OBJISA. Mob6ukomy, gaee mo TeKCTy IMEHyeMOoe Kak
«CornameHuey, onpeaeiseT MopsI0K, MpaBuiia, 00beM U CIIOCOOb! okazaHus JIMIeH3napoM TeXHUYECKON
nomnepxku [10, crmocoOpl B3aMMOAEWCTBUS W OTBETCTBEHHOCTh JlumeH3mapa u Jlumensuara, ee
CTOMMOCTbD, ITOPSAOK OIJIAThI M HHBIE CylIecTBEHHbIE YcoBHsL. OTHOImEHNsI CTOPOH, HE yPeryIupOBaHHbIE
HacTOosAIIUM COI‘JIaIHCHI/ICM, PEryInpyroTcsa .HI/I].[GH?;I/IOHHI)IM AOTOBOPOM.

JluneH3uar MOTHOCTHIO M 0€30roBOpOYHO MpHHUMAaeT Bce ycnoBust CornameHus. JluneHsuar
MOATBEPXKIACT, YTO coaepkanue CoryaleHust eMy U3BECTHO U IOHSTHO.

1. OPEAMET COI'JIALLEHMUSI.
1.1. Jluuensuap oO0s3yeTcss B Te4YeHHWE CpoKa JeicTBUsl Hactosmiero CorjameHusi OKa3bIBaTh
JIunensuary ycayru no texnudeckoil mopnaepikke I1O, ykazannele B 1.3.2 Hacrosero CornameHus
(manee — Ycmyru). Ycnyru okaspiBatorcst B otHouieruu [10, mpaBa Ha KoTopoe nepenans! JIuneHsuary B
pamkax Jlunenznonnoro gorosopa (Ily6mmanoit opeptet OO0 «CucTeMHbBIE TEXHOIOTHI).
1.2. OO0s3arenbcTBa 10 OKA3aHUIO Y CIIYT BO3HUKAIOT y JInneH3uapa:

e mocne aknenta Jlunensunarom odeptel CornamieHus;,

e 1pu HaIM4YNK Ha JIngHoM cuety JIuneHn3nara nonoxureasHoro Caipao;

e 1pu coOmojeHnn JINIeH3naToM TeXHUYECKUX TpeOOBaHUH I OKa3aHusi Y CIyTH, B TOM YHUCIIE
MIPEIOCTAaBIIEHHE TOCTOSIHHOTO YJAJIeHHOTO JOCTyna K cepBepy JluieHsuata, Ha KOTOpPOM
YCTAaHOBJICH MOJyJb MHTerpanmu (mporpamma Juist 9BM, obecnieumnBaromas oOMeH JaHHBIMU
Mexnay ydetHon cucremoil Jlumensmara m IO «ST — MobOukom») yderHoit cucremsl (YC)
JInnensuara ¢ I1O «ST — MoGuxom».

A) Ycnyra npekpariaeT cBoe JIeHCTBHE:

e npu opopmiennu Cornamenus 0 pacTOpKEHUHU 10 MHUIMaThBe JInneHsuara;

® [IpH NPEKpaIeHUU OKa3aHus Y CIIyT 1Mo MHUIMaTHBe JInneHsunapa;

e 1pu OKOHYaHUH JIMLEeH3UH;

Bb) Ycayra npuocranaBnuBaercs:

® IIpU OTCYTCTBUU JACHEXKHBIX CpeacTB Ha JInuHoM cuety JluneHsuara;

e pu HecoOmoaeHNH JIMIIEH3MAaTOM TeXHUUECKHX TPeOOBaHUM 11l OKa3aHUs Y CIIyTH.

1.3. Pernament okazanust Yciyr siBisieTcsl yacTblo Hactosmiero CoryameHus, YCIOBUS U CPOKH €ro
WCTIOJTHEHHS 0043aTeNbHBI A1 ucTionHeHns1 CTOpOHaMHU.



2. MOPAJOK NPEAOCTABJIEHUSA YCJIVT.
2.1. Jlunensuap mpuctynaet K BeimosHeHHio Yciuyr ¢ 9.00 yacoB Bpemenu JluneH3mapa c mepBoro
pabouero aHs, cnemyromero 3a 1HeM Akuenta Hactosmei OdepTsl, pu yciaoBuHM Hannuus y Jlnnensuara
BBeJIeHHOTO B 3KcIuTyaranuio [10 u monoxwurenpaoro Canpao Ha JlutieBom cuere JInnensuara.
2.2. Ycnyru no Hacrosimemy COTrameHHIO OKa3bIBalOTCS B COOTBETCTBUU C PeriiaMeHTOM OKazaHUs
Yeayr, U3IOXKEHHBIM B pasmene 3 «PETJIAMEHT OKA3AHUS CEPBUCHOI'O
OBCJIYKUBAHMUMS» [lpunoxenns Ne 4 JIMIIEH3MOHHOTO IOTOBOPA.
2.3. JluneH3uaT MOJDKEH Ciie/ioBaTh peKoMeHaanusM JIureH3napa B OTHOIIEHUH aIMUHUCTPUPOBAHUS U
ucnonb3oBanus [10, HacTpoek 6e30MaCHOCTH U PE3ePBHOTO KOITMPOBAHUS, H3JI0KEHHBIX B TIOKYMEHTALH.
HecoGOmonenne Jlunen3natoM TaHHBIX peKOMEHIAITMI CHUMaeT ¢ JIMIeH3napa OTBETCTBEHHOCTh 33 BCE
PUCKH, CBSI3aHHBIE C HEBBITIOTHEHNEM JINTIeH3naTOM yKa3aHHBIX TPEOOBAHHIA.
2.4. CTOpOoHBI yCTAaHABIMBAIOT CICIYIOIICE BPeMs PelieHHsI 3anpocoB Mo HacTosmeMy CoriameHuto:
o vacsl pabouero Bpemenu ¢ 10:00 mo 19:00 mo mockoBckomy BpeMeHu B Paboure quu. «Paboune
JHW» — KaJleHAapHbIE JHH, 332 MCKIIOUCHHEM HepabouMx W Mpa3AHUYHBIX AHEH, yCTaHOBJIEHHBIX
3aKOHOAATEIHCTBOM B Poccuiickoit Deneparwin i IATHIHEBHON pabodeii Hememm.
2.5. Bce 3ampocsl Ha 00CTyKUBaHNE IPUHUMAIOTCS JInieH3napom:
2.5.1. yepe3 OCHOBHOM KaHaJI CBSI3U:
- paszen «Ilomnepsxkay» JImunoro kaburera Jlumnensuara Ha caiite Www.st-mobi.com.
- pazgen «Cmyx0a momnepkkn» B APM MoOMITBHOTO areHTa.
252 qepe3 JOMOJTHUTEIBHBIC KaHaJIbl CBA3U TOJBKO NPHU HEAOCTYITHOCTH OCHOBHBIX:
- 3JICKTPOHHBIN TTOYTOBBIH AIKUK SUPPOrt@st-mobi.com;
2.6. 3ampocs! npuaMaroTcs oT [lome3oBateneit [10 Junensuara.
2.7. KonuuectBo 3anpocoB 1no HacrosimeMy COrIalieHuo He OrpaHu4CHO.
2.8. JlumeHsuap nMeeT MpaBo MPEKPATUTh OKa3aHWe Y CIyTH U pacTOPrHYTh HacTosiee CoraleHne B
OTHOCTOPOHHEM TOpAIKe, 63 0ObSIBIEHUS PUIHH, U3BeCcTHB JIunen3nara yepe3 Jluaneiii kabuHeT, He
mo3Hee 4eM 3a 14 (JdeTplpHaaaTh) JHEH A0 JaThl PACTOPIKEHHUSL.
2.9. Oxkonuanue Yciyru no uHUIMaTvBe JIuieH3napa Bo3MOXKHO TOjbko ¢ 00 yacoB mepBOro 4mcia
MecsIa, CIeIyIOIIero 3a oIadeHHbIM JInmen3naTom.
2.10. Pacropxxenne CornamieHus 1o uHunuatuBe JlumeHsuapa odopmisieTcs: B MOpsAKe, yKa3aHHOM B
.4.9 JIMIIeH3nOHHOTO JIOTOBOPA.

3. CTOMMOCTH YCJIYI'H Y IOPAIOK IJIATEXKE.
3.1. Croumocts Ycayr 3a mecsn (Exxemecsynass aDOHEHTCKasl IUiaTa) pacCUUTHIBACTCS CIICIYIOLIMM
obpazoM:
3.1.1. Croumocts yciyru «KoHcynpTanum KOHEUHOro mnois3oBarens mo pabdore ¢ 110 ST-MoOGunbHast
ToproByisi. MoOukoM (Ha | MOOWIBHYIO JIMIIEH3MIO)» PAcCCUMTHIBAECTCS HCXOAs M3 (HAaKTHUECKOTO
KOJIMYECTBA HMCHOJb3yeMbix Jlunensuii [lonb3oBaresns JluieH3waroM B TeueHue Mecsia ¥ Tapuda,
npuBeaeHHoro B 1.3.2 Hacrosimero CornameHusi (HE3aBHCMMO OT KOJIMYECTBAa 3ampoCOB JHOO HX
orcyrctBus). KommuectBo Jlunensuii Ilonmp3oBarens, HWCHOJNB3yeMbIX 3a MeCSL, ONpPEAEISIeTCS
JlunensnapomM Ha OCHOBAaHHM €ro cpelcTB TexHudeckoro koHtpois I110. Ecim Bpems mcmonb3oBaHus
[Mons3oBarenem [10 Jlunensnata konkpetHo# Jlnnensuu [lonp3oBarens B TedeHne Mecsa ObUIO OoJbIe
HyJ1s1, TO Takas Jlnnensus [loap3oBatens OyneT yuteHa B pacu€Te CTOUMOCTH Y CIIYT.
3.1.2. CroumocTts ycnyru «l[lomnepikka Moayis uHTerpauun MooukoMm, pazpadboranHoro McmnonHureneM
(Ha 1 pa3paboTaHHBI MOMYJIb MHTETPAIIMHK)» YKa3aHa B 1. 3.2 HacTosmlero CoriameHusi, He3aBUCUMO OT
KOJIN4YECTBa 3arpocoB JIN0O UX OTCYTCTBUSL.
3.2.  Tapudsl Ha oka3piBaeMble Y CIyTH:

Ilepeuens ycimyr KonugecTBeHHBIH Envnunia CTouMOCTh B
MOKa3aTelb HU3MEpeHUsl | MecsI, pyo.
HAC ne
MIPeTyCMOTPEH

KoHcyspTaluu KOHEYHOTO M0JIb30BATEIS 10
pabote ¢ [10 ST-MoOunbHas TOPTOBIISL. Ha 1 gunensuro Mec./TIn1l. 100,00
Mobukom (Ha 1| MOOHIIBHYIO JIMIICH3HIO)

TTonnepxka MoAysst MHTETpartul MoOHUKOM,
paspabotanHoro Mcnomuutenem (Ha 1 1 yciyra yciyra 2 000,00
pa3paboTaHHBII MOJYJIb HHTETPAIINH)
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3.3. Exemecsiunas abOHEHTHas IjiaTa CruchiBaeTcs ¢ JlumeBoro cuera Jlunensuara JIniieH3uapoM B BUJIC
aBAHCOBOTI'O IIaTEXa B 3aBUCHMOCTH OT BBEIOpaHHOU Y CiyTH:

3.3.1. mepBoro umcia KaXIOro Mecsla 3a TOJHBIH KajleHgapHbId Mecsad. Crnmcanue EskemecsuHOn
A0OHEHTCKOM IUIATHI 32 MECSAL, B KOTOPOM IPOMU3BEACHO MOAKIIOYCHUE Y CIIyTH, IPOU3BOAUTCS B MOMEHT
MOJKJIIOYEHHs Y CIYTH 3a MOJHBINA KaJeHAapHbIH Mecsn — o Ycayre Ilogaepkka MOIynst MHTETpaluu
Mobuxkom, pazpabotanHoro HMcnomaurenem (Ha 1 pazpaOoTaHHBIA MOAYJb UHTEIPALIHH)

3.3.2. HaumHas ¢ 1aTHI HOIKIIOYCHHS Y CITyTH B MOMEHT Hadajia (DakKTHIeCcKOro UCTIONb30BaHus JInieH3nn
ITonp30BaTens B TeUEHUE MECALA 3a OJIHBIN KaleHaapHbIi Mecsl — o Y ciayre KoHcynbTaluu KOHEYHOTO
noJb3oBatens o padore ¢ [10 ST-MoOunbHas Toprosiist. MoOukom (Ha 1 MOOHIBHYIO JTULIEH3HUIO)

3.4. Onnara 3a Yciyru npou3BoAuTCs JIMIIEH3UATOM TI0 Mepe HEOOXOJAMMOCTH B COOTBETCTBUH C M1.2.4-
2.7 JINIIeH3nOHHOT0 IOTOBOPA.

3.5. B ciryuae oTcyTCTBHSI MM HEOCTaTKa JCHEXKHBIX cpelcTB Ha JInmeBom cuere JInneH3uara okasanue
Ycnyru npuoctanaBnuBaeTcs. PUck mprocTaHOBICHHUS Y CIYTH IO IPUYKMHE OTCYTCTBHUS, TMOO HEAOCTAaTKA
JCHEXHbBIX CPeICTB Ha JIMIeBOM CuUeTy M MOCIEACTBUM OTCYTCTBHS Y CIIYTH MOJIHOCTBIO BO3JIaraeTcsi Ha
JInnensnara.

3.6. B cnyuyae ecnu pacropikeHue Hacrosimero CoryiamieHus MPOU3OWAET paHee, 4YeM HCTEYeT
KaJICHOApHBIA Mecsll, OIUlaTa Y CIyrd U pacdyeT €€ CTOMMOCTH IPOU3BOJIUTCS 3a MOJHBIM KajleHAapHBIA
Mecsill, B KOTOPOM OKa3bIBalach Y CIIyra.

3.7. B kauectBe OTHETHOrO NEPHOJA, B COOTBETCTBUH C KOTOpHIM CTOpPOHBI MOAIMUCHIBAIOT AKTEHI
BBHITIOJTHEHHBIX paboT/OKa3aHHBIX yciuyr (mamee — AKT), musi meneid Hacrosmero CornameHus
yCTaHABIMBAETCs KajneHAapHbld kBapTan. Ilo okoHyanuum OT4YeTHOro nepuoda OKa3zaHus YCIyr
Jluniensuap npenocrasisieT Jlunensuary AKT.

3.8. Tlopsmok u cpoku moanucanus Akra omnpenenens! B 1m.3.16 JIunensnoHHoro norosopa. B ciyuae
ecii B TeUeHWH yKa3aHHOro B 1.3.16 JlumeH3noHHOro moroBopa BpeMmeHH JIMIEH3WaT HE 3asiBUT 110
AIIEKTPOHHOM MOYTE MPETEH3UH, a 3aTE€M, HEe HaNpaBuT JIMIleH3naTy NUCbMEHHBI MOTHUBHUPOBAaHHBIN OTKa3
OT IIoAIMIMCaHus AKTEI, TO AKT cUMTaEeTCs oA CaHHBIM, a chyrn MIPUHATBIMU.

4. COCTAB 1 OI'PAHUYEHHME YCJIIVYI.

4.1. B pamkax ycinyru «KoHcynpTanmu koHewHOro moib3oBatens mo pabdore ¢ 10 ST-MoOunbHas
TOproBisl. MoOukoM (Ha 1 MOOHIIBHYIO TUIICH3HIO)» HacTosAeMy COTalleHuI0 OCYIIeCTBISETCS:
. OKa3aHWe KOHCYIBTAIIMOHHBIX yCiIyT KoHedHbIM [lomb3oBaTensm [10 Jlunensuara o padote c 110,
MPEAOCTABICHUE UHCTPYKUMNA MO ucnoyib3oBaHuto [10, B TOM umclie CTaHOAPTHOM MOJIb30BATENIbCKOM
JIOKYMEHTAIINH, TEXHUYECKON TOKyMEHTAIlU, B TOM YHCJIE, [0 YCTAaHOBKE, HACTPOHKE, BOCCTAHOBJICHUIO
pabotocnocoonoctu 10, npenocrarnenue uHpopmanuu o padore [10, KOHCYIbTAIMU O PEIISHUIO
npobiem c I10.
. ucnpasiieHue Jlnnensuapom Ommbok I10, BeisBIeHHBIX B ponecce skciuryataimu ACMT,
o OOHOBJICHHE MPOrPaMMHBIX MOAYJIEH B pe3ylnbTaTe M3MEHEHHs 3aKoHonarelbcTBa Pd, xoropoe
OCYLIECTBIISIETCS. IIyT€M HPEAOCTABICHUS OOHOBJIEHHBIX NPOIPAMMHBIX MOJIYJIEH, pPE3yJIbTaThl
(YHKIMOHUPOBAHUSI ~ KOTOPBIX  PErjJaMeHTHPYIOTCS  3aKOHOAATeNbHBIMH  aktamu  P®, s
CaMOCTOSITETIbHOTO 00HOBINIeHUs JIulleH3naTom,

B cocraB Yciryru He BXOIAT KOHCYJIbTALUK 110 cTapbiM BepcusiM 110, ynpasienue KoHQUrypanusmMu
u usMmeHeHmsMU 110, KOHCYIBTHpOBAaHHWE IO BOIPOCaM MporpaMMupoBaHus, HacTpoiikam [IO u
ob0opynoBanus, He oTHOCsUMcs K 110 Jlnnensuapa u mo IpyruM aHaJIOTUYHBIM BOIIPOCAM.
4.2. B pamkax okazanusi ycayru «llogmepskka momynst mHTerpaumu MoOHKOM, pa3pabOTaHHOTO
Ucnonautenem (Ha 1 pa3paboTaHHBIA MOAYNs MHTETpamuu)» 10 Hacrosimemy CornameHuto
OCYILECTBIIETCS:
o npenocTaBieHne HMHGopMauuuM 1o pabore oOMeHa JaHHBIMH, OTIPAaBKAa aBTOMATHUYECKHX
OTOBELIECHUH O mpobiieMax B pabore oOMeHa, 0 HEKOPPEKTHBIX (C TEXHUYECKOW TOUKH 3PEHHs) JaHHBIX
MOCTYNAOIIUX OT 3aka3uuKka, HCIpaBieHue omuOok, memawoomux odomeny (I1O), mpemocraBieHue
JOKYMEHTAIlMd 10 paboTe, HACTPOWKE M BOCCTAHOBJICHHIO paboTOCIocOOHOCTH OOMEHa JaHHBIMH U
MOJYJIsl HHTETPallui, KOHCYJIBTAL[M OTBETCTBEHHOTO 32 KOHTPOJIb JaHHBIX, HCIpaBieHne omnbok B [10
MOJYJIsl HHTETPALlH, YCTaHOBKA OOHOBJICHHOM BEPCUHU MOJLYJISl TTOCTIE UCIPABIICHUS! OIMOOK;
. ncnpasnenue Jlunensunapom Ommbok [10, BeIsBIEHHBIX B Tporiecce akcruryaTanun ACMT,
. O0OHOBIJIEHHE TPOTPAMMHBIX MOJYJIEH B pe3yjbTaTe M3MEHEHUs 3aKoHomaTenscTBa PD, kKoTopoe
OCYILIECTBIISIETCSL ITyT€M TPEJOCTABICHUST OOHOBJIEHHBIX TPOIPAMMHBIX MOJYJCH, pe3yibTaThl
(YHKIIMOHUPOBAHUSI ~ KOTOPBIX  PErJaMEeHTHPYIOTCS  3aKOHOJATeNbHBIMK  aktamu  P®, s
CaMOCTOSITETILHOTO 00OHOBINeHUS JIulieH3naTom.



B coctaB Yciyru He BXOASAT OKa3aHUE KOHCYJIBTAIIMOHHBIX yCIyT KOHEYHBIM Iloms3oBarensm 110
Jluuensuara o padote ¢ I10, koHCcynpTaumu no crapeiM Bepcusim 10, ynpasienue KoHQUTypausaMu U
n3MeHeHussMH  [1O0, KOHCynbTHpOBaHME IO BONpOCaM MporpaMMHpoBaHusA, HacTpoiikam IIO wu
o0opynoBanust, He otHOcsAmuMes K I10 Jlunensnapa u no ApyruM aHalOTUYHBIM BOIPOCaM, YCTPaHEHUE
npobiem B UT-undpactpykrype Jluiensnata, Memaromeil mpoxokIeHnI0 0OMeHa TaHHBIMH.

5. KOpuaudeckue agpeca u peKBU3UTHI CTOPOH.

JluueH3zuap: JInuensuar:

000 «CucTeMHBbIE TEXHOJI0T T

MHH 3906083040 / KIIIT 390601001 NHH / KIIIT
Anpec: 236009, r. Kanununrpan, yiu. A. Hesckoro, Anpec

214

P/c Ne40702810532170001235 P/c

Ounmnan «Cankr-Iletepoyprekuiiy AO «AJIbDA-
BAHK» (MHH 7728168971, OI'PH

1027700067328) K/cuer Ne
K/cuet Ne 30101810600000000786
BUK 044030786 BUK

6. IMoamucu npeacraureseii Ctopon u neuatu CTopoH:

000 «CucreMHbIe TEXHOJIOTHI:

/Ky6ukosckast JL.T. /




