Iy6nnunas opepra OO0 «CHcTeMHBIE TEXHOJIOTHI.
Hacmoswuii ookymenm npedcmasnsem coboii npeonosicerue OO0
«Cucmemubie mMexHoaI02U» 3AKTIOYUMb JUYEHIUOHHBIU [J]02080p,
darowuil npaso (HeUCKIIOYUmMeIbHoe) UCNOIb308AHUSL NPOSPAMMHOZO
obecneuenus 01 IBM (JTuyensuio) Ha usioiceHHbIX HUHCE YCAOBUSX.
Hacmoswue Ycaosus 6 coomeemcmeuu co cm. 435, 437
I'pasicoanckoco Kooexca P® aeraromca nybauunol ogepmot
(npeonosicenuem) OO0 «Cucmemuble mexHoIO2UU» 6 aAopec
opuouUdecKux — auy U UHOUBUOYATIbHBIX — NpeonpuHuMamenet,
pesudenmos PD, codeparcaweri cywjecmeentule YCiogusi 002080pa u
darowee npago noryuums Jluyensuio na [lpoepammnoe obecneuenue
Mmobunvrou yacmu xomniexca «ST-MOBUJIBHAA TOPIOBJIA.
Mobuxomy, cepsucnoe obcayxcusanue IO u OonorHumenvHvle
yeayeu Nno  mexHuyeckol NoodoepiicKe, HA UNONCEHHbIX HUNMCe
VCA08UAX

JInueH3uoHHbIH 10roBop Ne
(VIMOEH3USA Ne nomep U/T)

r. Kanununrpaa 2016 roga

OO011ecTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO «CHCTEMHBIE TEXHOJNOTHUH» (IopHaudeckoe Juio Poccuiickoii
Denepanun), ganee uMeHyemoe JluneHsuap, B yuie riaBHoro Oyxraiarepa KyOukosckoi Jlrogmuibl ['eHHAIbEBHBI,
neiictByroieii Ha ocHoBanuu goBepeHHoctr Ne 16.07.01.01, Bernannoii 01 utosst 2016 roxa, u

OO01IecTBO ¢ OrpaHUYCHHONW OTBETCTBEHHOCTHIO «XXXXXX» (ropmmudeckoe ymio Poccuiickoit eneparm),
mamee  uMeHyemoe  Jlmmensmar, B @ ymne  (OdomcHocmv  D.H.O.  ucnorHumenvHoeo  opeana  10/1)
, JEHCTBYIOIIErO HA OCHOBAaHWH (VKA3amb OCHOBAHUe NpaAs,
dosepernocms) YcTaBa, BMecTe MMEHyeMble «CTOPOHBI», 3aKIIIOYIIN HACTOAIMHA JIMIICH3MOHHBIN JOTOBOp (maiee
JloroBop) 0 HIKECTIETYIOIEM:

(MenuBunyanpabii npeqnpuHIMaTellb X XXX XX XXX XXX XXXXXXX, nanee nmeHyeMsbiit JIunieHsnar),

A. OCOBBIE YCJIOBUS JOTOBOPA

A.1. Hactosmmii JloroBop sBJsieTCs JOTOBOPOM NPUCOSANHEHHS B COOTBETCTBHHU CO cTaThelt 428 I'paxxaaHCKOr0 KoJieKca
Poccuiickoit denepanuu.

A.2.JloroBop BcTymaeT B cuity ¢ MoMeHTa Aknenta Odeptsl JIMieH3naTom U JeicTBYeT:

a) B TeueHuu S5 (msatu) jet ¢ Axnenrta OdepTsr;

0) 1o MOMeHTa pacTopkeHune (TpekparmieHus ) loroBopa Ha OCHOBaHWUH 3aKOHA WITH ycloBuid JloroBopa;

A3.YcnoBus JloroBopa ompeneneHHbl B Odepre: nokymente «JIumeH3noHHBIH moroop» (JInmensws) (HacTOSIIHiA
JIOKYMEHT) pa3MelieHHOM B CBOOOHOM JocTyre B ceTi MHTepHeT no agpecy Www.st-mobi.com.

A.3.1 YcinoBus TOTOTHUTEIBHBIX YCIYT 10 TeXHUIeckoi moanepxke 110 ykazansl B Odepte B [Ipunoxenun Ne 5 (nanee
— Ipunoxenue [lonnepkku), pazmenientoe B cetu HTEpHET Mo axpecy Www.st-mobi.com.

Jlnen3znaT MokeT npucoeuHUTECS K [Ipunoxennto TTogmepKku ¥ MOTYYHTE YCIYTY MO TeXHHYECKOW moanepxke [10
TOJIBKO ITOCJIE 3aKJIFOYEHHS HacTosmero /loropopa u B Iepuo] €ro AEHCTBHS.

A.4. Odepra BcTymaer B CHITy C JIaThl pa3MelileHus B cetd MHTepHET o aapecy WWW.St-mobi.com u neiicTByer 10 maTh
ot3biBa Odeptsl Jlunienznapom. Oakrt yaaneHus ¢ ykazanHoro caiita OdepTsl SBISETCS €€ OT3bIBOM.

A.S5. JluueHsuap BhpaBe BHECTH n3MeHeHHs B ycioBus OdepTsl w/uinn oto3Bath OdepTy B 1000 MOMEHT 10 CBOEMY
YCMOTPEHHIO.

B cnyuae nsmenenuit Odeprsl, M3MEHEHHs BCTYNAIOT B CHIIY IOCIE pa3MelleHust u3MeHeHHoro Tekcta OdepTsl B ceTH
HHTepHeT no yka3aHHOMY aJpecy B CPOK, yKazaHHbIi B 1m.2.1.2 Hactosuero /loroBopa, eciu MHONH CPOK BCTYIUICHHUS
m3MeHeHn? OQepTrl B CHITY HE YKa3aH MPHU €€ pa3MEIICHHN.

A.6. JluneHsmat corjamaercs W IMpH3HAET, YTO BHeceHHWe m3MeHeHWil B OdepTy Bieder 3a coOOW BHECEHHE ITHX
M3MEHEHUH B 3aKIIOYEHHBIH U JAedcTByrommil mexnay Jlunensuarom u Jlunensuapom [loroBop, U 3TH U3MEHEHUS B
JIoroBOp BCTYHArOT B CHITy OTHOBPEMEHHO C TaKUMU M3MeHeHUussME B OdepTy.

A.7. B cnyuae He cornacusi Ha u3MeHeHus JloroBopa B coOTBeTCTBHHU ¢ T.A.6. JIulleH3uat BIpaBe MpeKpaTUTh JOTOBOD,
HampaBuB JIuileH3Mapy NHCPMEHHOE H3BEIleHHe Tu00 HampaBuB JIMIeH3Wapy yKa3aHHOE W3BEIICHHE dYepe3 JIMYHBIHA
kabunet. Jlaroil mpekpamienus JloroBopa B yKa3aHHOM ciiydae OYIeT SBJSATBCS Jara MoJydeHus JluneHznapom
M3BEMICHNUS, ecIH 0oJiee MO3AHUI CPOK He yKa3aH JInneH3naToMm B TekcTe m3BemeHns. OgHako ykazaHHbIN JIuneHsnatom
CPOK HE MOJKET IIPEBBIMATH OJHOTO MECSIIA.

A.8. Ot13pB OdepThl MOXKET OBITH OCyIecTBIIEH JIuieH3napom B J1I000€ BpeMsi, HO 3TO HE SBISETCS OCHOBAHHEM IS
0TKaza oT 00s3arenbeTB JIneH3napa 1o yxe 3akioueHHoMY JloroBopy.

A.9. ITostHBIM 1 6€30rOBOPOYHBIM ITOITBEPIKICHUEM C O3HAKOMIIEHHEM B IIOJIHOM 00beMe ¢ HacTosIeH odepToi SBIIoTCS
Jro0BIe JISHCTBHS IO BBIOJIHEHUIO YKa3aHHBIX B JJAHHOW odepTe YCIOBHH, B TOM YHMCIIE OIUIaTa YCIyr, perucTpanus B
kauectBe JluleH3naTa Ha caiiTe WWW.St-mobi.com, a takke WHbIE ISHCTBUS, NOATBEpKAatoLIe HaMmepenus JInneH3uara
MOJIb30BAThCS MIPaBaMU JaHHbIMU JIuneH3uei.

A.10. Odepra Jlnnensuapa cuuraercss NpUHATON (akuenToBaHHOHW) JInnensnatom, a Hacrosmmui JloroBop cumtaercs
3aKJIIOYCHHBIM W BCTYNHBIIMM B CHJIYy B MOMEHT oOIulaTel JlmmeH3maToM mpaBa wHcHoib3oBaHus IIporpammuoro
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obecrieueHust Ha yCIOBHsX Hacrosero /lorosopa.

B cnyuae, ecun Aknient OdepTs! He ObLT IPOU3BE/IEH B TCUSHHE YCTAHOBICHHOTO Cpoka oruiaTel, Odepra Tepser
CHIly B OTHOWIEHUH JloroBopa mub0 yacTei JOroBOpa, B OTHOLIEHHH KOTOPBIX JOJDKHA MPOW3BOAUTHECS oruiata. Cpok
OIITaThl YKa3bIBACTCS HA CUETE HA OIUIaTy, chopmMupoBaHHOM JIMIIEH3HATOM.
All. C MmomeHTa coBepIIeHH akIenTa JINIeH3naT CYUTaeTCsl 03HAKOMHUBIIUMCSI ¥ COTJIACHBIIIUMCS C HACTOSIIEH 0(hepToit
u B cootBeTcTBUM ¢ ['paknanckum Konekcom P® cunraercss BCTynuBIuM ¢ JIMIEH3UapoM B TIOTOBOPHBIE OTHOLIEHUS Ha
yCIOBUSIX HacTosmero Jloroopa.

1. IIpeamer moroBopa.
1.1. B coorBerctBUM ¢ HacTosAmMM JIOroBOpoM M 3a YCTaHOBJEHHOE BO3Harpaxiaenue JluneHsmap o0s3yercs
npenoctaButh JluneHsnary mpaBo Hcrojib3oBaHusi [Iporpammuoro obecneuenust (nanee - I[10) mis OBM (mpocryro
(HenckirounTeNbHy10) JIMIEH3MI0), a Tak K€ BO3MOXHOCTh C Nomouiblo ykazaHHoro I1O cosmanus, oOpaboTku u
MOJTy4eHHs JaHHBIX, U MHBIX YCIYT, pa3MeIICHHbIX Ha caiiTe WWW.St-mobi.com npu ycnoBUH OIUIATHl aBaHCOM TaKOTO
npaBa Jlunensuaromhttp://www.unisender.com/, a JluueH3uat o0si3yeTcss NpUHATH mNpaBo jocryma k I1O u ero
UCTIONIb30BAaHHE H OIUTATHTH 33 3TO BO3HATPaKACHHE.

JlnneH3naT uMeeT MpaBo MOTYYUTH JOMOTHUTENBHO, K YKa3aHHOMY IpeAMeTy JIoroBopa yCIIyrl Mo TeXHHYECKOH
nomnepxke [10 «ST-MOBUJIbHAS TOPTI'OBJISI. Mo6ukom» (naiee — «Yciayruy), ykasanusie B [Ipunoskennn Ne 5 1o
CBOEMY BEIOODY.

ITocne npucoenunenus Jlunensuata x IIpunoxenuto Iloanepxku no cBoeMy BbIOOPY, OHO CTAHOBHTCS YacCTBIO
Hacrtosimero Jlorosopa. Ilopsnox mpucoenunenus Jlunensuata k Ilpunoskenuro Ilogmepixkku ompeseneH yCIOBUSMH
Hacrosero Jlorosopa. YcnoBus Hacrosiiero JloroBopa MoJHOCTRIO pacnpocTpansatorcs Ha Ilpunoxenus Iloanepxxu,
ecau B caMoM Ilpunoxenuu Iloanep:xku He yKa3aHo MHOE.

JInnensuap okaseiBaer Jlunensuary CepsucHoe oOcnyxuBanue [IO B mopsiake M Ha YCIOBUSX, yKa3aHHBIX B
HactosmeM Jloroope u [lpunosxxenuu Ne 4 ocye npucoenunenus JInmensunara k HactosmemMy Jlorosopy.

1.2. Jlumensumar numeert npaBo ucnoib3oBanus [10 B cooTBeTCTBUY C yCIOBHAMH JINIIEH3UH TOJIBKO IPH HAJTMYHUX HA €T0
JIMYHOM CUYeTy MOJI0KUTETHHOTO HAYaJIBHOTO CAJIbIO.

Yenyru no IIpunoxxennro INoanepxku okaspiBatoTcs JIMIIEH3napoM B COOTBETCTBHH C yCIOBHAMH HacTosmiero Jlorosopa
TOJIBKO TP HANM4YWH Ha JImuHOM cueTy JInIieH3naTa NoI0KUTENFHOTO HAYaIbHOTO CalbJI0, JOCTATOYHOTO AJIS OKa3aHUs
Yenyru.

1.3. B cuyuae, ecnu canpo orpumarensHoe, goctyn k [10 u okazanue Yciayr nprocTtaHaBiIuBaeTcs, T.e. JlumeHsuap
HMeEEeT TPaBO MPHOCTAHOBUTH JTOCTYII K HCMOMb30Banuto [10 (10 MOMEHTa MOCTYIUICHHUS ICHSKHBIX CPEICTB (ABAHCOBOTO
miatexxa). IlprocraHoBka gocTyna k ucnosszoBaHuio 10 ocymiecTBiseTcss aBTOMAaTHUECKH TEXHUYECKUMHU CPEJICTBAMU
Jlunensunapa.

1.4. TlIporpammsl i1 O9BM (manee I10, IIporpamMma) BX0IAT B COCTaB IPOTrPaMMHOI0 KOMIUIEKCa ABTOMaTHU3UPOBAHHON
cucrembl MoOubHOM ToproBiu «ST — MOBUJIBHASI TOPT'OBJISI» (nanee «ACMT»). [locraBnsieMoe 1o HacToOsIIEH
munen3ud [10 ACMT cocTtouT W3 KOMIUIEKTa MPOTpaMM Ui aBTOMAaTH3HPOBaHHOTO pabodero mecra (mamee APM)
MOOMIIBHOTO areHra 1 0(hMCHON YacTH KOMITIEKca.

1.5. Jlunmensmap obnajgaeT MCKIIOYMTENHFHBIMHM IpaBaMU Ha JIMIEH3UPYEeMOE NPOrpaMMHOE oOecrieyeHHe B IOJIHOM
o0beMe U SIBISIETCSI €r0 eAMHCTBEHHBIM [IpaBoobnanarenem.

1.6. VYcrnoBusa (npaBa, 00s3aHHOCTH, OrpaHmueHHs) ucronb3oBanus 10 Jlunensmarom ykasansl B JIMIEH3MOHHOM
cormamennu ([Tpunoxernne Ne 1 x HacTosmemy JJoroBopy).

1.7. HeoGxomumsbie uis pyHkuuoHupoBanus [10 nporpaMMHble ¥ TEXHUUECKHE TPEOOBaHUS sl PYHKIIMOHUPOBAHUS
ITO n3noxeHsl Ha caiite www.st-mobi.com.

1.8.  TonkoBaHHe TEPMHMHOB W HOHSATHUH, MpUMeHsieMbIX B JInnensuu, onpeneneno B [Ipunoxenun Ne 3 (rioccapuu) K
HacrosueMy Jlorosopy.

1.9. Jlunensuat He BOpaBe MepenaBaTh CBOM mpasa o J[oroBopy Kakoi-mudo TpeTheil CTopoHe.

2. Croumocts aorosopa. Ilopsizokx pacueros.
2.1. Jlunensmatr 00s3yeTcsi OINIATUTh WM TNPHHATH, a JIMmeHsmap oOs3yeTcs IepenaTh NpaBa Ha HCIIOJIb30BaHUE
crnenyromiero 110 Ha ycinoBHAX MpOCTO (HEUCKITIOYUTENILHOI) JIMIIEH3UH 1o BeIOOpY JInmen3unara:

Ne | HaumeHoBaHMe NpOrpaMMHOro odecrneveHusi (IporpaMmbl)

1O APM "ST-Toprossrii npeacrasurens [IJIFOC". Mooukom.

10O APM "ST-Toprossrii npeacrasutens Ctapt”. Mobukom.
1O APM "ST-Cynepsaiizep". MoOukom.

10 APM "ST-Mepuannaiizep". MoOGukom.

1O APM "ST-Dkcneautop". MoOHKOM.

2.1. 1 Cronmocts JlnieH3WM Ha OJHOTO TMONB30BaTens ykazaHa B Ilpunoxenmum Ne 2 um BrimoueHa B Odepry,
JIEHCTBYIOIIYIO Ha JaTy MOMEHT IiaTexa, pacdera u T.. Crommocts [lpmnoxenns IlognepKku ¥ oTiIHYaromuecs OT
JIAaHHBIX YCJIOBMM, yCIOBU IUIATEXEN 3a Y eiayry, ykazansl B TekcTe [Ipunoxenus [lognepxku.

2.1.2. Jlunensuap BOpaBe B J1I000€ BpeMsi B OJHOCTOPOHHEM IOPSAKE WU3MEHATh LIEHYy HMCHONb30BaHus JluneH3un u
CTOMMOCTH OKazauus Yciryr. MHpopmaItus 06 n3MEHEHHH CTOMMOCTH pa3MeNaeTcs Ha caiire WWW.St-mobi.com ue menee

S e R



http://www.st-mobi.com/
http://www.unisender.com/
http://www.st-mobi.com/

yem 3a 30 IHEH 10 1aThl U3MCHECHUS IICHBI, CCITH HHOWM CPOK HE YKa3aH B MH(POPMALIKH MPH €€ pa3MCIICHUH.

2.1.3. OpHax/bl yCTAHOBJICHHBIE CTOMMOCTD M yCJI0BHs JIMIIEH3UH JEHCTBYIOT 0 CIEAYIOIEr0 U3MEHEeHNSI.

2.2. B xauectBe OTYETHOrO MEPHOIA IS IIeIck HacTosmero JJoropopa ycTaHaBIMBAETCS KaJICHIAPHbBIN KBapTAall.
O61mas ctonMocTh JINIIeH3nN pacCYUTHIBACTCS KaK €KeTHEBHAS CTONMOCTE OJTHOTO Tob3oBaTens Jlnnensnn Jlnnensnata
ITOMHO’KEHHAsI Ha KOJIMYECTBO TOJIb30BaTelel B TeueHnH OTYETHOTO MTepHoIa.

2.3. Pa3mep aBaHCOBBIX IUTaTeXEH omnpenensieTcs JINIeH3naToM caMOCTOSITEIBHO.

2.3.1. KonmuecTBo moib30BaTeNeil, UMEIOINX paBo ucnoib3oBanus [10 ompenensercs JIMeH3MaTOM CaMOCTOSTENBHO-
2.3.2. KonmuecTBo monb30BaTeneil, hakTuuecku ucnoib3oapmux [10, moacuuteiBactes JIMeH3napoM eXeIHEBHO, IPU
TIOMOIIM CPEJICTB TEXHWYECKOro KoHTpoussi. [lonp3oBaresnb cuuraetcss ucnosb3oBaBmuM [1O MONHBINA NeHb Aaxe MpH
enuHopa3oBoM 3axone B ACMT B TeueHnn aekTuBHOr0 paboyero BpeMeHu (IpyU KOTOPOM IOJIb30BATENEM CO3JIAF0TCS
nokymeHTsl B ACMT).

2.3.3. Ha ocHOBaHUM €:XeHEBHOTO TOjcCYeTa (PAKTUYECKHUX MOJb3oBaTeei JluneH3uap oauH pa3 3a OTUYETHBIN MEPUOT
¢dopmupyetr AKT puema-tiepenadn npas Ha [10 (mamee — AkT) o pesynpratam OT4eTHOTO TIEpHOIa.

2.3.4. ExxenureBro B 00.00 4. MOCKOBCKOTO BpeMeHH, ¢ JlumeBoro cuera (aBaHca) JInreH3nara, CIMCEIBACTCS CTOUMOCTh
WCTIONB30BaHus JIWmeH3uil 3a NpenpIaIyniuidi JAeHb B CUET OIUIAThl, B 3aBHCHMOCTH OT (DaKTHUECKOTO KOJMYECTBa
nosib3oBareneil. [lopsanox cnucanus ¢ Jluuesoro cuera JInneH3uara cTouMoCcTH Y ciayr onpeneneH B [Ipunoxenun NeS.
2.4.  ABaHCOBBII TUIATEkK 3a TpaBo ucrmonb3oBanus 110, Yemyr (mo Ipunoxkenuto IlommepKKu) OCYIIECTBISIETCS B
CIIeIYIOIIeM TOPSIKE:

JluneH3uaT BHOCUT JEHEKHBIE CPEICTBA B COOTBETCTBHM C PEKBH3WTAMH, yKa3aHHBIMH B cyere. [lomydeHHas cymma
yuuTbiBaetTcsi Ha JluneBom cuery Jlunensuata B JInuHoM kaOuHere He mosgHee 1 (omHOro) paboyero AHS OT JAATHI
MOCTYIUICHUS CPEJICTB Ha pacueTHbIN cyet JInneHsuapa.

2.5. Cuer Ha omiaty opmupyercs JIMLIEeH3MaTOM CaMOCTOSITENIFHO Yepe3 pyHKunoHa B JInyHoM kaOuHerTe.

2.6. Omnara o cyety mpou3BOAUTCS JIMIIEH3UATOM B POCCUHCKUX PYOIIAX B OC3HAIMYHOM MOpsaKe. Bo3HarpaxaeHue
3a mpaBo Ha wucnonb3oBaHue IIO, croumocTe oka3aHHbIX Ycayr He Biitodaer HJIC. Jlunensuap He sBiseTrcs
miarenpinukoM HIC B cooTBercTBHH € 111.26.2 1.2 HanoroBoro xoaekca P®.

2.7. Tlocne ucronp3oBanus aBanca (1.1.2 JloroBopa), JIumeH3uar o0s3yeTcs MOMOIHATE CBOI JIWIIeBOH cUeT, BHECTH
MOCJIEAYIOIUN aBAaHCOBBIN TUIATEX.

JInmeH3naT 00s3aH CaMOCTOSTEIFHO TIPOBEPSITh HATHYME NEHEKHBIX CPEACTB (aBAaHCOBOTO IUIaTeXa) Ha cBoeM JIneBom
cuery yepe3 JIMIHBINM KaOMHET U 10 UCTIOF30BAaHIH aBAHCOBOTO TUIATEKA, ITOTIOJIHATH €TO.

2.8. B ciyuae, ecnu JInmeH3nuaT He TIOMOIHUAT CBOI CYET HOBBIM aBaHCOBBIM ILIATEKOM B TEUCHUH 3 (TPEX) MECSIIEB, C
JIaThl KCIIOJIb30BAHUsI TIOCIIETHETO aBaHCa, 3TO BICYET pacTopkeHue JINIeH3HOHHOTO I0r0BOPa U MpeKpalleHne B3aUMHBIX
o0s3aTenbeTB mocie ucnonHeHuss CTOpoHaMHM 00s3aTeNbCTB, YCTaHOBJIEHHBIX JloroBopoMm. B ykasanHoMm ciydae
Hactosmuil JloroBop mpekpamiaer cBoe AeHCTBHE C MEPBOT0 YHCIa MECsIa, CISAYIOIIEro 3a TPETbUM MECSIEM, C JaThl
HCTIONB30BaHUs aBaHCA.

29 PaCXOI[I)I, B TOM 4YHUCJIC 6aHKOBCKaﬂ KoOMHUCCHs, IO IEPEYNUCITICHUTIO .HI/IHeH3I/IaTOM ACHCKHBIX CPCJCTB 11O JaHHOMY
JoroBopy Bo3iaratotcs Ha JluneHsuarta.

2.10. B Teuenmue 10 (necarn) kareHAapHBIX THEHW ¢ MOMEHTA OILIaTH JIMIeH3naToM 110 HacTosmeMy JloroBopy, OH BIIpaBe
3aIPOCHUTH BO3BpAT OCTAaTKa JICHEKHBIX CPEJICTB, HE M3PACXOOBAHHBIX 3a JaHHBIN IEPHOJ HCIIONB30BaHMs mpaB Ha [10,
okazaHus Ycuyr. [lo ucTeueHNH TaHHOTO MEPHO/a, a TakKe B ciydae OnokupoBaHus JImaHoro kabuHera JluneH3uara B
CBSI3H C HapyIICHWEM HacTosIero J1oroBopa, BO3BpaT JCHEKHBIX CPEICTB MPOM3BOIUTCS TI0 YCMOTpeHHIo JIntieH3napa.

3. TMopsaaok ucnounzoBanus I1O.

3.1. IIpaBo nocryna JluueH3uara K MporpaMMHOMY OOECIIEYEHHIO MPOUCXOIUT nocpeacTtBoM  Jlnunoro Kabunera,

4yepe3 KoTopsli JIuieH3uaT camocTostelibHo ucrnonb3yet [10 u popMupyer HeoOX0JUMYI0 eMy HH(POPMAIIHIO.

3.1.1. JluueHsuap BOpaBe MPHUOCTAHOBHTH BO3MOXKHOCTH HCIOJb30BaHus 10 JluneH3uaToM B Cllydasx MPOBEICHHUS

HEOOXOANMBIX NPODUIAKTHYECKUX (PETJIaMEHTHBIX) U PEMOHTHBIX PaboT, KOTOpble OyIyT IJIAHUPOBAaThCS Ha BpeMs,

KOTJla 3TO MOXKET HAHECTH HauMeHbIHi yiepO Jluuensuary. Jlunenszumap uHpopmupyer o0 3tom Jlunensuara 1o

ANIEKTPOHHOH IMouTe, yKa3aHHO#H uM B Jlmunom KabuHere, n/nnm caiite He MeHee 4eM 3a 2 (IBa) pabouymx IHS IO JATHI

MIPOBEJICHUS TaKUX padoT.

3.2. Jlunensmatr oOs3yeTcs MPOWTH mpouenypy perucrpamuu B JlndHom kaOunere. JIMieH3naT coramaercs

MIPEI0CTaBUTh MIPABANBYIO, TOUHYIO U MOJHYI0 HH(POPMAIMIO 0 cebe 1o BOIpocaM, IpeuiaraéMbIM B PErHCTPalMOHHOMN

¢dopMe, U MOIAEPKHUBATH 3Ty WHPOPMAIMIO B aKTyalbHOM COCTOSHHM. B cilydyae HEBO3MOXXHOCTH KOPPEKTHPOBKH

nHpopManuK B aBTOMAaTHUECKOM pexume, JInneH3unat o0s3yeTcs MPOBECTH €€ CBSI3aBLIMCH ¢ MeHemKepoM JlnieH3napa

ITOCPENICTBOM CYIIECTBYIOIUX CPEACTB CBSI3U.

3.2.1. Cornamasicb ¢ YyCIOBHAMH W NpPUHHMAas ycioBus Hactosimero JloroBopa, JluneH3uar (Wid MpeICcTaBUTENb

Jlnnensnarta, B T.4. pu3HUECKOE JHIIO, TOKHBIM 00pa3oM YHOJIHOMOYEHHOE 3aKiIFOYuTh JJoroBop oT ymia JIumnensuara)

rapaHTHpyeT 4To:

. Jlnnensnat (mpencraButens JluieHsmara) yka3aad IOCTOBEpHBIC NaHHBIE, HAeHTH(uumpyromue Jlumensuara
(nmpencrasureinst JInneHsnara), pyu perucTpanuy B kauecTBe Jlnnensuara B JInuHOM kaOuHeTe M J1IOCTOBEpHBIC
nanHble JInnensnaTa npu 0pOpMIICHHH IIJIATEKHBIX JTOKYMEHTOB JUIS OILIaThl JInneH3un;

. JIunensuar 3aximoyaer JloroBop 100poBoiibHO, IpH 3ToM Jlniiensuat (npeacrasurelts JInmeH3nara): a) HOJIHOCTHIO
03HAKOMMJICSL C YCIOBHMSAMH JIMIIEH3MOHHOrO JOTroBOpa, 0) MOJHOCTBIO TOHMMaeT mpenMmer JIMIEeH3MOHHOTO
JIOTOBOpPA, B) IOJHOCTBHIO IMOHMMAET 3HAYEHHE M MOCIEACTBHS CBOMX HEHCTBHH B OTHOILCHUH 3aKJIIOYEHHS U
ucnonHeHus JINeH3M0HHOro J0roBOpa;

o Jlunensuat (mpexacraBurens JlulieH3nata) oOmazaeT BCEMH IMpaBaMH M IMOJHOMOYHSMH, HEOOXOJUMBIMH IS



3aKJII0YEHUS U UCIIONHEHus Jlorosopa;
. Jlnnen3natr CyOBEKT MPEANPUHUMATEIbCKOW JESTENBHOCTH 3apETUCTPUPOBAHHBIE B COOTBETCTBHU C
3aKOHOJATeNbCTBOM P® (fopmandeckoe U0 WK HHANBULY ATIbHBINH IPEIIPHHNMATEID);
3.2.2. Ecnu JluueH3uaT NpemoCTaBIseT HEBEepHYI HHpopManuio win y JluieHsmapa ecTb Cepbe3HbIE OCHOBAaHHMS
0J1araTh, 4TO MpeaocTaBieHHas JInnen3naTtoM nHGOpPMaIs HEBEpHA, HETIOJIHA WIIM HETOYHA, JIMneH3nap uMeeT mpaBo
MPUOCTAHOBUTHh JINOO OTMEHUTH perucTtpanuio Jlunensuata um oto3BaTh JlumeHsuio (pactoprHyTh JloroBop B
OIHOCTOpOHHEM Tmopsiake). VHdopmanus o pacTOp>KCHMHM AOTOBOpa B OJHOCTOPOHHEM TOPSIIKE pPa3MEINacTCs
Jlunensuapom B Jlnunom kabuHere JIuueHsuara B TeueHHH 14 nHEW, MO MCTEYEHUHM KOTOPHIX JIMYHBIM KaOWHET U BCA
CBsI3aHHAs MHQOpPMANHs yAaIsIeTcs.
3.3.  Perucrpanust B Jlnynom kabGuHeTe ocymiecTBisieTcss JIMIEH3MAaTOM CaMOCTOSTENBHO ITyTEM YKa3aHUs CBOHMX
YUYETHBIX JaHHbIX B JINYHOM KaOuHeTe.
Jlunensuap o0s3yeTcs npepoctaBuTh JIMneHsuary moctyn (ayTeHTH(UKALMOHHBIE NaHHble) K JImunomy KaOunery B
MOMEHT perucTpanuu. AyTeHTH()UKAIMOHHBIC TAaHHBIE B cilydae ux yrepu Jlunenswatom, JIumeH3smapom MoOryT OBITh
BOCCTAHOBICHBI. [IJI1 BOCCTAaHOBIICHHS YTEPSIHHOTO JIOTHHA M Mapouisi, JIMIEeH3naT JOJKEH OOpaTUTHCS K MEHEIKEepy
JInneH3uapa mocpecTBOM CYIIECTBYIOLINX CPEACTB CBA3U. [IpM BOCCTaHOBIECHUH JIOTHHA M IIAPOJIS OHH (POPMUPYIOTCS B
HOBOM Koj/ie. YTEpsiHHBIE JIOTHH M Hapoib aHHyIupyioTcs JlunensuapoMm (momyck k ACMT mo HEM Ipekpamiaercs) ¢
MOMeHTa oOpamieHus JInieH3nara 3a BOCCTAaHOBIICHHEM.
3.4. [Hocryn Jlunensuara k 1O ocymectusiercss B cetn MHTepHET Yepe3 JInunbli KaOWHET 1O JIOTHHY W TapOIIIO.
JluneH3uaTy 3ampenieHo MpPeAoCTaBIsATh TPETHUM JIMIAM JaHHbIE aBropu3auuu oT Jlnunoro KaOuHera mim MHBIM
CHoCcoO0OM MPeIOCTaBISATh TPETHUM JIMIIAM BO3MOKHOCTB HcIojbp3oBanus [10.
3.5.  Jlns toro, 4ro6sl Bocmoib3oBaThes [10, Jlnnen3naTy He0OX0ANMO UMETh NEPCOHATIBHBIA KoMIbloTep DBM (mm
MepeHOCHO! nepcoHanbHbIi Komnbiotep [ITIOBM), monkimroueHHsI k ceTi IHTEepHET, COOTBETCTBYIOUTHH TpeOOBaHUM,
yCcTaHOBJICHHBIM JInnieH3uaTom U1 ucrnonb3oBanus 110.
3.5.1. PykoBozcTBO monbk3oBarests Ha [10 B 311eKTPOHHOM BHJIE pa3MeIeHo Ha caite WWW.St-mobi.com.
3.5.2. Bce Bompocsl, kacaromuecs: IpHoOpeTeHHs IIpaB 10CTyNa B VIHTEpHET, NOKYNKH ¥ HAIAAKH TPeOyeMoro AJst 3Toi
1en 000pyMOBaHUS M MPOTPaMMHBIX HPOIYKTOB, HE IMOJMANAIOT O] NeHCTBHE HacTosmero JloroBopa M penaroTcs
JInneH3naToOM CaMOCTOSTENBHO.
3.5.3. JluneH3nat caMOCTOSITENBHO IIPOBOIUT PpabOTHI 1T0 HACTPOWKE M/MITH AUATHOCTHKE KOMIBIOTEPHOTO 000PYAOBaHUS
U TPOTPaMMHOTO OOECIICUCHHMS, a TaK)Ke OOydeHHE IOJb30BaTeNe W/Min cOTpyIHUKOB JInmeHsnara (Iosbp30BaTenei)
HaBBIKaM PabOTHI C MPOTPAMMHBIM U aNIapaTHBIM 00ECIICUCHHEM.
3.5.4. TIO He nmpeaHa3HAYCHO U HE MCIIOJIBL3YETCSI AJSl XpaHEHHs M 00pabOTKU MepCOHANBHBIX JaHHBIX. [lepcoHanbHble
JTaHHbIE B cllydae UX BBoJa JIuIieH3naToM oTHOCSTCA K 4 Kiaccy (II0 cUCTeMe UX OIeHKH y JIulieH3unara) 1 3aluiaTcs
10 CUCTEME, cyllecTByroLel y JIuneHnsuara u Jlnnensuapa COOTBETCTBEHHO.
3.6.  JluueH3uaT HECeT MOJHYI0 OTBETCTBEHHOCTH 3a ICHCTBUS H/Min Oe3eiCTBHE, IPUBEAIINE K pa3IIlallieHHIo, OTepe,
Kpake U T.II. €r0 ayTeHTU(UKAIMOHHBIX JAaHHBIX U WHON WH(POpMAIMU, UHAUBUYyanu3upyouiei JlnneHsunara, a taoke 3a
mro0bIe IeHCTBYS /MK Oe3eHCTBIE TPETHUX JIHI, HCIIONIB3YIONINX YUCTHBIC JaHHbIe JInneH3nara.
3.6.1. Bce nmeiicTBusL, OCyIIECTBICHHBIE C NCTIOIB30BAHUEM JIOTHHA U ITaposis JINieH3naTa, CauTaloTCs OCYIECTBICHHBIMU
JInnensnatoM. JIMIEH3MAT CaMOCTOATENBHO HECET OTBETCTBEHHOCTh NEpe] TPETbUMH JIMLAMH 3a BCE JEHCTBHS,
COBEPILEHHBIE C UCIOJIB30BAHHEM €T0 JIOTHHA U MapoJIs.
3.6.2. Jlunensnap He HECET OTBETCTBEHHOCTH 332 HECAHKIMOHWPOBAHHOE HCIIOIb30BaHWE PETUCTPALMOHHBIX JTAHHBIX
JInueH3naTa TpeThbUMH TULAMU.
3.7.  Tlpu ucnonn3oBanuu [10 3anpemarorcs to0bie ASHCTBUS, HANPABJICHHbIE HA MOJIyYeHNEe HECAHKIIHOHUPOBAHHOTO
JIoCTyTa K pecypcam cepsepa JlniieHsnapa, y4eTHBIM ¥ WHBIM JTaHHBIM TPETHHUX JIUII, a TaKXKe JIIOOBIM IPYTUM JaHHbIM,
JIOCTYNIHBIM dYepe3 ceTh HTepHeT. 3ampemiaercs MPOBOJUTH aHAIN3 HCXOTHBIX KOJOB, a TakXKe pa3MelleHHe U
UCIOJIb30BaHKeE JIt000i1 HH(pOpMalNK WK POrpaMMHOT0 00ecTiedeH s, KOTOPOE MOXKET ObITh HCIIOJIB30BAHO TOJIBKO LISt
B3JIOMa KOMITBIOTEPHBIX CHCTEM WM COAEPIKUT B ceOe KOMITBIOTEPHbIE BUPYCHI HITH JIpyTHe KOMIIOHEHTHI, IPHPaBHEHHBIC
K HUM.
3.8.  Hcnonb3oBanme I1O nomKHO OCYyMIECTBIATHCS JIMIIEH3MATOM TOJBKO AJSL 3aKOHHBIX IeNled M 3aKOHHBIMH
crocobamu.
3.9. 3a conepxanue WH(GOPMANMOHHBIX OJIOKOB, CO3/aBa€MBIX M MOJIEPKMBaeMbIX JIMIeH3MaToM, HeceT
OTBETCTBEHHOCTb HEMOCPEICTBEHHO caM JluieHnsuar. JIMneHsuap He OCYIIECTBIISIET MpPEABAPUTENILHOIO KOHTPONS 3a
cojepkanneM wHHpopManuu JIumeHswara, OJHAKO, KOTAAa pa3MeIleHWe Takod HWH(OPMALUM IPOTHBOPEUHT
3aKOHOJATeIbCTBY, JInlieH3uap BrpaBe 3abJI0KUPOBATh UIIH YIAJIUTh COOTBETCTBYIOIINE PECyPCHI 0e3 IpeaynpekICHH.
3.10. JIuuensuar o0si3yeTcsi HE HAHOCHTH YIIEpO MPOrpaMMHON 000JI0UKe, TEXHHYECKUM U IIPOTPAMMHBIM CPEJICTBAM,
Y3J70BBIM MamuHaM JIuneH3napa u TpeThUX JIAII.
3.11. JluneHsuar 00s13yeTcsi COOJII0IATh PABO HHTEILICKTYaIbHOM COOCTBEHHOCTH Ha MPeI0CTaBsieMble McmomHuTeeM
1 W/WIH TPETHUMH JIMIIaMH IIPOTpaMMHOE 0OecrieueHre U JOKYMEHTAIIHIO.
3.12. Cpok xpaHeHus JaHHbIX (MHGOpPMaMOHHBIX OyiokoB) JluneH3uata cocraBisier 12 MecsleB (IBEHaIUaTh) C
MOMEHTa OKoHuaHus JfeiicTBus JloroBopa. Ilo ucredeHnn yka3aHHOTO CpoKa XpaHEeHHUs, AaHHble JIMleH3naTa ynansarorcs
¢busnyecky.
3.13. Cepsucnoe obcmyxuBanue I10 Jlunensmara ocymiecTBisieTcs Mo TeiaedoHy, 3JIEKTPOHHOW MOYTE M HPOYUM
KaHaJlaM CBSI3H, KOTOPbIE yKa3aHbl HAa caliTe WWWw.st-mobi.com 1o paboyuM JHSM.
3.13.1.Ecnu JIunieH3uaT MMeeT jkKelaHue noiydars Ycuyry, B JInuHoMm kaOuHeTe oH mpucoenunsercs K [IpuioxeHnio
[Monnepxkwu, BEIOpaB HEOOXOMUMYIO Y CITyTYy.
3.13.2.Bce ycnoBus nonydenust Y ciyru uznoxensl B [Ipunoxxenun [Tognepxkn. OTHOIICHUS B 4acTH OKa3aHus Y CIIyTH,


http://www.st-mobi.com/

He omnpezeneHuble [Ipunoxennem [lonnepxku, peryaupyroTcs yCIoBHsIMH HacTosiiiero /lorosopa.

3.14. TIpunumas Odepry, JIueH3nAT BBIPaKacT CBOE COTIIACHE MOTydaTh Ha apec JICKTPOHHON ITOYTHI, YKa3aHHBIH IPH
peructpannu B kadectse [lomp3oBaTens, HHGOPMALMOHHBIE PACCBUIKH, OTPOCHI, COOOIIEHHS U YBEIOMIICHUSI, CBSI3aHHBIC
¢ opraHuzamueit padotel CUCTeMBI, TOJACpXKAHHUI €€ PadOTOCIIOCOOHOCTH W YIYYIIEHHEM e€ (YHKIIMOHUPOBAHUSI.
KommaecTBo pacchUIoK, ONMPOCOB, COOOIMICHMH W YBEOOMIICHHH HE JMMHUTHPOBAHO, M ompenensercs JInieH3smapoMm B
3aBUCHMOCTH OT NIPOM3BOACTBCHHON HEOOXOJUMOCTH.

3.15. Tlparo moms3oBanus [10 mpemocTaBiseTcss KIMEHTY C MOMEHTa OIDIATHL. JIMIIEH3UM CUMTAIOTCS MEepelaHHBIMU C
JIaThl OILIATHI.

3.16. Jlunensuap HampasisieT JluneHsuaty opuruHan AKTa B TEUEHHHM 7 ceMM pabouux JHEH Ha MOYTOBBIN aapec,
ykazaHHblii B JluuHom kaOunere Jlunensmara, 0O depe3 YINOJIHOMOUYSHHOI'O KM OIlepaTropa 3JIEKTPOHHOTO
JIOKyMEHTO0000poTa (Ha BeIOOp JlnteHnsuapa).

3.17. AKT npuHUMaeTcs U TIOANKCHIBAaeTCs B TeueHue 7 (cemu) pabounx el cuuras co aAHs BpydeHus. [loanucanubiit
opuruHai Axra otnpasisercs Jlunensuapy B nopsake, onpeneneHsom 1. 7.3 Hacrosmero I'1.

B cirydqae ecnm B TeueHMH yKa3aHHOTO BpeMeHH JIMIIEH3MaT He 3asBUT IO JIEKTPOHHOW IIOYTE MPETEH3HUH, a 3aTeM, HE
HanpaBuT JIuleH3naTy NUChbMEHHBII MOTHBUPOBAHHBIN OTKa3 OT MOAMHUCAHMSA AKTA, TO aKT CYMTACTCS MOAMMCAHHBIM, a
JMLEH3UN TPHHATHIMH.

4. TlpaBa u oos3anHocTH CTOpOH.
4.1. OO6s3anHocTu JluieH3napa OrpaHUYMBAIOTCS YCJIOBMAMH HACTOSIIEH OQepThl, B YacTHOCTH, B OO0S3aHHOCTH
Jlunensuapa He BXOJUT OKa3aHUe yciyr JIleH3uaTy 1o npejocTaBlIeHUIo 0CTymna B ceTh MHTepHeT, nepeaadya JaHHBIX
(TenemMaTHYeCcKue YCIyTH).
4.2. JluueHsuap o0s3yeTcs:
4.2.1. CBouMH CHJIaAMH | 3 CBO¥ CUET MOICPIKUBATh IOCTOSHHYIO paboTocnocoOHoCcTh JImunoro Kabunera Jlunensuara
24 4Jaca B CYTKH, KEIHEBHO, 0€3 NEPEPhIBOB, 32 UCKIIIOUEHHEM CIIy4aeB IMPOBEICHHS HEOOXOMMMBIX NPODUIAKTHIECKUX
(perylaMeHTHBIX) M PEMOHTHBIX paboT, KOTOpbIe OyayT IUTAHMPOBATHCS B COOTBETCTBHUH C 1. 3.1.1.
BpeMenHO mprocTaHOBHTH OKa3aHWe JIMIleH3WaTy nocTyma K IpaBy ucnonb3oBanus 110, Ycmyram mo [loroBopy mo
TEXHHYECKHUM, TEXHOJIOTHIECKUM WIIM MHBIM IIPHYHHAM, TIPETIATCTBYIOINM OKa3aHHUIO yCIIyT, Ha BPEMsI yCTPaHEHHS TAKHUX
MIPUYHUH.
4.2.2. BecTu y4eTr KOIMYECTBa UCIOIb30BaHHBIX JIntiensnit JlnnensnaTom B TeueHnH OTYETHOTO TIEPHOJIA.
4.2.3. Bectu y4eT omnatsl ¥ IPEeAOCTABIATH 3Ty HHpopMarmio Jluensnary depes ero JInuHsIi KaOHHET.
4.2.4. Tlo TpedoBanuio JInneH3nara NpeoCTaBisITh OPUTHHAIBI AKTOB.
4.3. CobOnronats KOHQHUICHIUATIBHOCTh YUETHBIX AaHHBIX JIuleH3uara.
4.3.1. JluueH3uap UMeeT A0CTYI K nH(opMaruu JIuieH3naTa B eNIX TEXHHYECKOro obecneueHus padotsl [10, a Takke
MOJyYaeT MpaBO Ha JIOCTYN K Takod MH(pOpMAIMU B ClydasX HOJIYyYEHHUs MPETEH3UH OT TPEThUX JIWI, KACAIOIIMXCS
MIPOTUBO3aKOHHBIX W/WJIM BPEJIOHOCHBIX, a TaKXKe MHBIX AedcTBuil JluneHsuara, HaHocsmux Bpexa Jlunensuapy w/mnu
TPETHHUM JIUIIAM.
4.3.2. JluteH3suap BHpaBe COOOIIUTH BHIIICyKa3aHHble jgaHHBlE (M.1.4.2.3-4.3.1) TONBKO KOMIETEHTHBIM
TOCY/IapCTBEHHBIM OpTraHaM B CIydasx, IPEAYCMOTPEHHBIX JEHCTBYIOMNM 3aKOHOAATeIbCTBOM PD.
4.3.3. JluneHsuap MMeeT MpaBo JesaTh pe3epBHbIe Konuu nHpopMarn Jlnnensnarta. PesepBHOe KONMMpoBaHNE AaHHBIX
JlunieH3uaTa NpOU3BOIUTECS B paMKax TEXHOJIOIMYECKOTO Ipolece obecniedenust pyHkuuonuposanus [10 w/mnm B mensx
MIPEA0TBPALIEHHS OTepH HH(OpMaNnH He SBIsIeTCS HapyIIeHHeM KOHpHIeHIIManbHOoCTH nH(opManun JInnensnara.
4.4. JluueH3uap UMeEeT MPaBo:
4.4.1. TlpepsiBaTh paboty [10, ecnu 3T0, B 4aCTHOCTH, 00YCIOBIIEHO HEBO3MOKHOCTHIO UCTIOJIB30BAaHISI HH()OPMAIIOHHO-
TPaHCIIOPTHBIX KaHaNoB (cetn MHTepHeT), 1100 AeicTBUeM /Wi Oe31eHCTBUEM TPETHHX JIHII, €CIIH 9TO HETTOCPECTBEHHO
BiHsieT Ha paboty 110, B ToM uncIie npu aBapuitHON cuTyanuu. JInneH3nap He HeceT KaKOW-Ti00 OTBETCTBEHHOCTH Mepe]
JlunensuaTom u He Bo3Melnaet JInneH3naTy kakue-u00 YObITKY H/UIIM NOTEPSIHHYIO PUOBLIL, BO3HUKIINE WIIK MOTYIIIUE
BO3HMKHYTh y JIWleH3uarta B CBsA3M C 3aJepKkamu, IepedossMd B paboTe ¥ HEBO3MOXKHOCTHIO IIOJIHOLEHHOT'O
ucronbp30BaHusA pecypcos [10, BOSHUKIINX 110 BRIIIETICPEYHCICHHBIM IIPHYHHAM.
4.4.2. BHOCUTH N3MEHEHUS M IOTIOJIHEHHS B HacTosIyto OdepTy, B TOM YHCIIe H3MEHATh CTOMMOCTb JINIIeH31H, OKa3aHUs
Yenyr nyteM myOaMKaliy 3TUX H3MEHEHU I U TOTIOJHEHUH Ha caiiTe www.st-mobi.com.
4.4.3. OOHOBIATH conlepaHue, (HYHKIIMOHATBHBIC BO3SMOXXHOCTH U TIOJIb30BaTeNbekuii naTepdeiic 10 B mroboe BpeMs mo
CBOEMY COOCTBEHHOMY YCMOTPEHHIO.
4.4.4. JluueHsuap MMeeT MpaBo ccbuUiaThesi Ha JluneHsuara, kak Ha mousb3oBarens [10 B moboit hopme u Ha JTr000M
HocuTene (B T.4. Ha caite JIumen3uapa u MoOBIX APYTrUX calTax W/HIN B peKIaMHBIX MaTepuanax Jlumnensuapa).
4.4.5. TlpuocranoButh goctyn Jlumensmaty k [1O, okasanme Ycuyr w/mim JOCPOYHO PACTOPTHYTH JIMIICH3MOHHBIHA
JIOTOBOP B OJTHOCTOPOHHEM BHECYIEOHOM MOPSIKE B CIydasx HapymeHus JInieH3snaToM 00sS3aTeIbCTB W/ MIIH TapaHTHil,
MIPUHATBIX B cooTBeTcTBHM C JloroBopoM. O mpuocTtaHoBieHuu noctyna k I10 mabopmanus pasmemaercs B JImaHoM
kabunete Jluniensnarta. Pactopkenue JloroBopa nmpon3BoauThCs 1Mo NpaBuiam 1.4.4.7 HacTosmiero JJorosopa.
4.4.6. JluneHsuap MO MCTEUYEHHWH OJHOTO ToJia CO JHS Hayalla I10JIb30BaHMs JIMIEH3MeH JIMIeH3naToM HMeeT IpaBo
npoBepsITh cobutonenue JInneH3naToM ycioBUs BBINOJHEHUs JIMIIEH3MOHHOTO J0rOBOpa, HO HE Yalle OJHOrO pas3a B
nosiroza. Jlunensuar o6s3aH npenoctaBuTh JInieH3napy BO3MOXKHOCTb TaKOH MpoBepkH. Pacxozbl Ha mpemocTaBlieHuE
nHpopManny, MaTeprualioB, KOMUH, COCTaBIEHHE OTYETOB, CBSI3M M T.II. JJISI OTYETOB M JUIS IIPOBEPKU BO3JIAraroTcsl Ha
JInnensuara.
4.4.7. JluneHsuap BIpaBe IpeKpaTuTh jeiictBue JIumeH3ww, a Takxke OTKa3aThCs OT ucroisHeHus JloroBopa B
OJTHOCTOPOHHEM TOPSIIKE, YTO BICUET HEMEUIEHHOE €ro pacTOpKeHue, ecnu JIuieH3uatr Hapymaer XoTs OBl OZHO U3



ycioBuii ucnionbzoBanus [10, ykazanusix B 11.11.1-3;5;8 [Tpunoxxenns Nel (JIunensnonsnoro cornamenus). Mudopmanust o
PACTOPKEHUH J0TOBOpPA B OJHOCTOPOHHEM MOpsake pasmemaercs Jlunensuapom B JlmuHom kabuHere Jlunensmata B
TeuyeHUW 14 pmHEH, MO HCTEYeHWHW KOTOpPhIX JIMYHBIN KaOWMHET W BCSA CBsA3aHHAsS WHQoOpMarws ynamsercs. Jlubo
HampasisieTcst JIneH3naTy u3BeIIeHNe B MMCbMEHHOM BHJIE.

4.5. JluneHsuar o0s3yeTcs:

45.1. o 3axmoueHus JloroBopa 03HAKOMHUTBCS C COMEpKaHWEM HacTosmero JInmeH3snoHHoro moroBopa - OdeprTsl,
ycnoBusiMA  JIMIIEH3MOHHOTO JIOTOBOpA, pPACICHKaMH, JUIEH3MOHHBIMU TPeOOBAaHWAMH M HWHBIMU IIpHioXeHUsMH,
pasmemeHHbIME JIuIIeH3HApOM Ha caiiTe www.st-mobi.com.

4.5.2. ®opmupoBath cueTa JJisl BHECEHHsI aBAaHCOBBIX IIJIATEKEH U CBOEBPEMEHHO BHOCUTh YKa3aHHBIC IIATEKH.

4.5.3. JluneHsuar maer corjacue Ha o0paboTKy JlMieH3MapoM NepCOHANbHBIX JAaHHBIX B 00bEME W crocobamwy,
HEOOXOAMMBIMH Ul MCIOJIHEHMs1 Hacrosmiero Jlorosopa m yBeaomuisier JIuneHswapa, 4To BCE NPENOCTaBIsIEMBbIE
NepCOHAJIbHBIC TaHHBIE B PAMKaX HACTOSIIET0 JJOrOBOpa  SIBIISIOTCS OOLIEIOCTYHBIMU.

4.5.4. He ucnonp3oBath [1O 1y yMBINUICHHOTO HApYMICHWS MECTHOTO, POCCHIICKOTO 3aKOHONATEIHCTBA FUITM HOPM
MEXTYHapOIHOTO MpaBa.

4.5.5. YMBIIIICHHO HE HAapyIIaTh HOpMaibHYIo padoTty I10.

4.5.6. B Teuenne Bcero cpoka aedcTBus Hacrtosmero Jlororopa JInieH3naT 00s3yeTcss HE OCIapHBaTh JIIOOBIC IIpaBa
HMHTEJUIEKTyaJbHOM coOcTBeHHOCTH JINTIeH3napa 1 He CONIeHiCTBOBATh STOMY.

45.7. O cioy4asx TPOTHUBOIPABHOTO HCIOJB30BAHUSA TPETbUMH JHIaMu [IporpamMMHOTO oOO€credeHus, CTaBIIUX
n3BecTHbIMU JINIeH3naTy, OH 003yeTCsl He3aMeNTUTENFHO YBEIOMUTH 00 3ToM Jlnniensuapa.

4.5.8. B ciyuae, eciu IpeTeH3UN TPETHUX JIMILL, NPeNbsBIeHHbIC JIMleH3naTy, cBsi3aHbl ¢ HapyuieHueM JlnneHsnatom
ycinoBuid Hactosimieit Jlunensuum, Jlunensuat o0s3yeTcst He3aMeUIMTENLHO YyBeAOMUTh 00 3ToM JluneHsmapa u
YPETyJIMpoBaTh TaKHE MPETEH3UH CAaMOCTOSTENBHO, 3a CBOM cueT U 0e3 npusiedeHus JluneH3napa, i npepuHITh HHbIC
JIEMCTBHSA, HCKITIOYAIOLIME BOSHUKHOBEHHE PACX0/I0B U YOBITKOB JInnieH3napa.

4.5.9. JlunieHsuar o0s3yeTcs IpeA0CTaBIATh JIUICH3napy OTYET O COONMIOICHUN YCIOBHA JIMIIEH3NOHHOTO JA0r0BOpa Mo
3ampocy OJuH pa3 B noiayroaue. dopma ordera ycraHaBnusaercs JInneHznapom.

4.5.10.JIunien3uar o0sa3yercs wucnoip3oBath [IO Tompko Ha 000OpYIOBaHWH, COOTBETCTBYIONIEM TEXHHYSCKUM
TpeboBanusaM (11.1.7 lorosopa).

4.6. JluneHswaT TepseT BCcE IIpaBa, NPEJOCTABIIEMBbIC €My II0 HACTOAIIEMY JAOTOBOPY, C MOMEHTa MOIyYCHHS
YBEIOMJICHHS 00 OJHOCTOPOHHEM pPAcTOpP)KEHHH JOToBOpa Ha ocHoBaHHWHM 1.4.4.6. ot Jlunensmapa. ITocne mosmyueHns
TaKoro yBemomieHus JInneHsnar o0s3aH yHHUTOXKUTH caM WM 1o TpeboBaHuro JIMneH3napa npeaocTaBuTh MOCIEIHEMY
BO3MOXKHOCTh YHHUYTOXUTh Konuio (komuu) [Iporpammbl U Bce COCTaBISIONINE €€ YaCTH Ha KOMITBIOTEPE/KOMITBIOTEpax
JIunensuara.

4.7. HI/II_IGHSI/IaT CaMOCTOATCIBHO HCCCT OTBCTCTBCHHOCTbD 3a COXpaHHOCTb u KOH(I)I/IILeHI_[I/IaJ'H)HOCTb
ayTeHTI/I(bI/IKaI_II/IOHHbIX JaHHBIX.

4.8. JluneH3uar B cilydac BOSHUKHOBEHHUS 000CHOBAHHBIX MPETeH3Uil K kauecTBY [10 BrpaBe moTpeOOBaTh BO3MEIIICHHE
TIOHECEHHBIX (JIOKYMEHTAJIBHO MOATBEP)KICHHBIX) YOBITKOB W/WJIM JOCPOYHOTO PACTOpXKEHHUsT HacTosmero Jlorosopa
IyTEM COCTaBJIECHHSA YBenoMiIeHHUs. JInneHsnap o0s3yeTcsi B ACCATHAHEBHBIA CPOK CO AHS IMOIYYEHHS YBEIOMICHHS
OTBETHTh Ha HEro O(UIMAIBHBIM MHCEMOM. B ciiydae npusHanus npereHsuii Jinnensuara o6ocHoBaHHBIMY, JIntieH3nap
00s13aH, Mo TpeboBaHMIO JIMIleH3naTa, BO3MECTUTh NPUYMHEHHbIE YOBITKH B mpeaenax crommoctu I10, B Teuenue 1
(omnoro) OTyeTHOTO TIIEepHOJa, NPEIIICCTBYIONIETO MOMEHTY BO3HUKHOBEHHS mpeTeH3un Yy JlumeHsuwara, w/wimm
pacTOpruyTh HacTosiuui JloroBop.

4.9. B cayuae, eciu JluneH3uar xenaet npekparuth aercteue [punokenus [loamepxku, oH 3amonHseT B JIMuHOM
KabHMHeTe COOTBETCTBYIOLLYIO (POPMY, ITOCIIE Yero MPOU3BOAMTCS OKOHYATENbHBINA pacueT 3a noyydeHHbie Y ciyru. [lTocne
npoBeJieHust pacuera B Jluunom kabunere Jlunensuara Qopmupyercss CornamieHue o pacTopkeHuH [IpuioxeHus
IMonnepxku. [laroii pacropxkenns cuuraercst 00 4acoB, 1aThl CIIEAYIOLUIMX CYTOK ITOCIE AaThl cocTaBiieHns: CoraiieHus o
pacropxxeruu [punoxenus [loanepxku.

4.10. Tlopsimox oopMIIEHHS] PACTOPIKEHUS PETYIIUPYETCS MOJI0KEHUAMH, PETyIUPYIOIUMH 0()OpMIIEHHE THChMEHHOMN
¢opmel HacTosiero Jlorosopa.

5. CneuunajabHblie ycaoBus. Orpanundenyue 0TBeTCTBEHHOCTH.

5.1. Bce cropHble BONPOCH pEIIAlOTCS IMyTeM OOMEHa MHChMEHHBIMH TPETeH3MsAMH. B cilydae HEBO3MOXHOCTH
paspeleHus cropa MpeTeH3UOHHBIM ITyTeM, CIIOPBI Pa3peIaoTes B CyIeOHOM TOPSAKE B COOTBETCTBUH C ICHCTBYIOMINM
3aKOHOJATeNbCTBOM PD.

5.2. B ciyyae ecinu aelictBue JlnneH3unara, sBUIIOCH OCHOBAHUEM ISl TPebsiBieHus K JIMIIeH3napy npeTeH3uii, HCKOB
TPEThUX JIMI W/WIK TPEANMUCAHNHN 10 yIjare mTpadHBIX CAHKIHWKH CO CTOPOHBI TOCYIAapPCTBEHHBIX OPTraHOB B CBS3H C
HapymIeHHEM MpaB TPETHUX JIMIl W/HIN 3aKOHOJATENbCTBA, JIMIeH3naT 00s3yeTcs He3aMeTUTEIhHO MO TPeOOBaHUIO
Jlnmensnapa TNpenocTaBUTh €My BCIO 3alpalIMBaeMyl0 HH(QOPMAINIO, KACArOUIyIOCS pa3MEIIeHUs U COJIep KaHUs
MaTepHaoB, ucnois3yeMbix B 110, comeficTBoBaTh JInneH3napy B yperyJIupOBaHWN TaKUX MPETEH3UH U MCKOB, a TaKXKe
BO3MECTHTb BCE YOBITKH, INpUYMHEHHbIE JIMIEH3Mapy BCIICACTBHE NPENBSBICHUS €My TaKHX IPETEH3UH, HCKOB,
MpeAnrucaHui.

5.3. Jlunensmar npu3HaeT M corjamaercs ¢ TeMm, uro IO W wWHBIE ycIOyru, CBS3aHHBIE C HHUM, COJEpXar
KOH(MAECHIIMAIBHYIO HH(OpManuio, KOTOpas 3alllMIIeHa B TOM YUCIIE 3aKOHOJATEIbCTBOM O 3aIUTE MHTEIEKTYaJIbHOM
COOCTBEHHOCTH ¥ HHBIMH MEXIYHAPOAHBIMHU corjameHusMu. JluneHnsnap mnpepocrasinser JluneHsmary JmdHOE
HEHCKJIIOUUTENIFHOE M HelepesaBacMoe IpaBO MCHOJIb30BaTh IPOrpaMMHOE oOecriedyeHue, IpH YCIOBMH, YTO HHU
JInmen3naT, HU MHBIE JIMIA TIPU COACHCTBHHU CO CTOPOHHI JInmnen3naTa He OyIyT KOMMPOBATH MM U3MEHATH IPOrPaMMHOE



oOecrieueHne; co3JaBaTh NPOTPaMMBl, IIPOM3BOJIHBIE OT MPOTPAMMHOIO OOECleueHHMs; MPOHUKATh B IPOrpaMMHOE
obecrieueHne ¢ Iebi0 MOTyYeHUS KOAOB IPOTPaMM; OCYIIECTBIISATh POy, Cady B apeHIy, epeiady TPETbUM JIHIaM
KaKknuX-JIM0O TMpaB OTHOCHTENBHO MPOTPaMMHOTO OOECIECUCHHS CEPBHCOB, NPENOCTAaBICHHBIX JIMIeH3WaTy, a Takxke
MOIU(UIMPOBATE CEPBUCHI, B TOM UYHCIIE C LENBIO MOIYICHHS HECAHKIIMOHUPOBAHHOTO JOCTYTIA K HUM.

5.4. TIO sBrseTcs pe3yabTaTOM HHTEIUICKTYAIbHOM IeITebHOCTH JINIeH3napa 1 3aliaeTcs 3aKOHOIaTeTbcTBOM PO,
BCE UCKJIIOYMTENbHBIE TpaBa Ha [10, compoBoskaaromye ee MaTeprasl U TI00bIe ee KOIHH, IpuHauIexat JInensuapy.
5.5. JluneH3nap HM IIpH KaKUX 0OCTOSATEIHCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH 110 JlorOBOpY 3a:

a) Kakue-mubo JelcTBHsA/Oe3eliCTBHE, SBIAIONIMECS NPSMBIM WJIM KOCBEHHBIM PE3YJIbTaTOM JelCcTBHI/Oe3nercTBHs
JlunensuaTa W/uiaK TPEThUX JINLY;

0) KaKue-nnb0 KOCBEHHBIC YOBITKH /WM YIYIIEHHYIO BBITONy JIMIleH3uaTa W/WIIM TPETHUX CTOPOH BHE 3aBUCHMOCTH OT
Toro, Mor JluneHsuap npeBuAETs BO3SMOKHOCTD TAKUX YOBITKOB HJIH HET;

B) HCIIOJb30BaHUE (HEBO3MOXKHOCTh HCIIOJBb30BAaHMS) M Kakue Obl TO HHM OBUIO IIOCIEJCTBUS HCIOJIb30BaHUS
(HEBO3MOXKHOCTH HCIIONB30BaHMA) JIMIIEH3MATOM W/WIM TPETHUMH JHIaMH JIOOBIX CpPEINCTB W/WIH CIIOCOOOB
nepeaadn/monydeHus nHpopMaIiy IpH ucross3oBanuu [10.

T) yOBITKH, TOTEPH HHBIE PACXO/IbI, IOHECCHHBIC JINIIEH3MaTOM ITPH OTHOCTOPOHHEM ITPHOCTAHOBICHNH HIIH IPEKPAIICHUN
JoroBopa Ha ocHOBanuu 1.11.1.3; 2.7; 2.8; 3.1.1; 3.2.2; 4.2.1 a63an Bropoii; 4.4.5; 4.4.7 [loroBopa.

5.6. IlporpammHOe obecnedeHne mpenocTaBisieTcss KoHEYHOMY MMOTB30BATENIO «KaK €CThb» (as iS) B COOTBETCTBHH C
OOIIETPHHATHIM B MEXyHApOIHOH MPAaKTHKE NIPUHIUIIOM. DTO 03HA4YaeT, YTO 32 MPOOJIEMbl, BO3HHUKAIOIINE B IpoLecce
JIOCTyNa, OOHOBJICHHSI, TOAJEPKKU U dKcIryarauu [10 (B 1. 4. mpoGieMbl COBMECTHMOCTH € JPYTMMHU NPOTPaMMHBIMHU
NPOJYKTaMH), HECOOTBETCTBUS PE3yNbTaTOB Hcnoib3oBanus [10 oxupanusM I[losmp3oBarens, a Takke 3a Jro0ble
TIOCJIE/ICTBYS, BBI3BaHHBIE UCIIONb30BaHHEM WM Hercnosb3oBanueM [10 Ilonb3zoBarenem, JInneHsnap oTBETCTBEHHOCTH
He HeceT. [IporpamMHoe o0OecnieueHre He MpeAHa3HauYeHO 1 HEe MOXKET ObITh UCTIONb30BaHO B MH(OPMALIMOHHBIX CHCTEMAX,
paboTaronyx B OMACHBIX CPEAAX, JIN00 00CTYKMBAIOIINX CHCTEMBI )KU3HEOOECTIEUEeH s, B KOTOPBIX c00il B paboTe MOXKET
CO3J1aTh Yrpo3y *KHU3HU JIFOJIEH WK MOBIIeYb KPYITHbIE MaTepUaibHbIe YOBITKH.

JluneH3uaT OTKa3bIBAaETCS OT IIPEAOCTaBJICHHS JIOOBIX TapaHTHH, SBHBIX WM IOJPa3yMEBAaCMBIX, B TOM YHCIC
OTHOCHTEJIFHO TOBAPHOCTH, OE€3BPETHOCTH MM MPUMEHUMOCTH [IporpaMMsbl 1 Kakoi-mnO0 KOHKPETHON LeJH, KpoMe
Lenel, yka3aHHbIX B JIMIIEH3UH U TEXHMYECKOH JOKYMEHTAINH, conpoBoxaroniel [Iporpammy.

5.7. Jlns ocymecTBieHUs apoctyna W ¢yHKiuoHHpoBaHus I1O HCIONB3YyIOTCS KaHaIbl CBS3H, IPENOCTABISIEMBIC
CTOPOHHHMH OpraHu3alusIMu. JINIeH3uap He HeCeT OTBETCTBEHHOCTH 33 KAYECTBO YCIIYT, €CIN UX NMPEJOCTABIIAIOT APYTHE
OpTaHM3aINH, a TAKKE 32 33JACPKKH U epedou B paboTe, IPOUCXOISIINE PSIMO MM KOCBEHHO IO MPUYMHAM, KOTOpBIE
HaXOJTCs BHE c(hepbl KOHTPOJISI C €r0 CTOPOHBI.

5.8. Croponbl 00s3yr0TCsl COOJMIOAaTh KOH(PHUICHIMAIBHOCTh YCIOBHI HacTosiiero Jloropopa u uHol mHbopManuu,
cBsizaHHOW ¢ HUM. [lepenaya koHUIEHIMATBHON MH(DOPMANMK BO3MOXKHA TOJBKO C IMHCHMEHHOTO COTJIAcHsl Ipyrou
Croponbl. CaMm dakT corpyaandecta CTOpoH KOHGUICHIIMAILHON HH(DOPMAITHEH HE SIBIIICTCS U MOYKET UCTIOIb30BaThCSI
CTOpOHaMHU B PCKIIAMHO-MAapKETUHIOBLIX LCIIAX.

6. IloaTBep:KIeHHE MPAB HCIOJb30BAHMS.
6.1. Jlunensmar camocTosTensHO ckaunBaeT [10 Ha cBoro DBM n/miu coro [III3BM u ucnonbsiyer [10 B cooTBeTCTBUH
¢ JInnensueii.
6.2. Kommuectpo [10, yCTaHOBIIEHHOTO Ha TIOPTATHBHEIC IIEPCOHABHBIE NICKTPOHHO-BRIYHCIUTENbEHBIC MAIIMHEI (ajice
— [III5BM) w/mmn 9BM u ucnonszyemoro JIumeH3naToM, yauTeiBaeTcs JIMIEH3napoM MOCPEICTBOM €r0 TEXHUIECKHUX
CpencTB, mnpu3Haercss JIuieH3uaToM OE30rOBOPOYHO M SIBJISICTCSI CAMHCTBEHHBIM CPEICTBOM yueTa KOJHYECTBA
WCTIOJIb30BaHHBIX JIMIIEH3UH U HE TOJJIEKUT OCTIAPUBAHUIO.
6.3. TlIpaBo ucnons3oBanus I10 Jlunensuarom (mosib3oBaresieM) U GakT mpeaocTaBiacHus JIMieH3uapoM Takoro mpasa
MOATBEPKAAETCS HACTOAIMUM J[OrOBOpOM M MOJNHOW oIuiaTo Takux npas JIuneH3napoM Ha OCHOBaHMU BBICTaBIEHHOTO
(copmupoBaHHOTO) CueTa.

7. OO6urue yciaoBus.
7.1. Hwu omna u3 CTOpOH HE BIIpaBe MepeIaBaTh TPETHUM JIHIIaM paBa H 00s3aTeNBCTBA 0 HacTosmeMy JJoropopy 6e3
MIUCBMEHHOT0 cornacusi Apyroit CTOpOHBI.
7.2.  CtopoHBI 00513aHBI COOOMIATE APYT APYTY 00 U3MCHEHUH CBOUX IOPHIUIECKOTO U (PaKTHIECKOTO ajpeca, HOMEPOB
TenehoHOB, Tenedakca B IBYXHENCNBHBIA CPOK C MOMEHTAa MX WU3MCHEHHUS. B ciydae He M3BEIICHHS O CMEHE anpeca,
OTIIpaBJICHHbIC M3BEIICHUS 110 aJipecy, ykazaHHOMY B JloroBope, cunraroTcs focraBieHHBIMEH CTOpOHE, HE N3BECTHUBILIEH
0 CMeHe afpeca.
7.3. OOMeH COOOUICHUAMH, YBEIOMJICHHSIMH, PETCH3USIMH U WHOU KoppecnoHaeHiueir CTOPOH OCYIIECTBISIETCS C
HCTIONB30BaHUEM TIOYTOBOH CBS3M (MEXIYHapOJHO-TIPH3HAHHOW KyPHEPCKOW CIyXOOH, THUIIEH3MPOBAHHON ITOYTOBOM
CITy>k0011) 3aKa3HBIMHU MMMCHMAaMH C YBEIOMIICHISIMH O IPUHATHH, TH00 niepenansl uepe3 CO/I.
7.4. Odopmnenne JloroBopa IpOU3BOIUTCS ITyTeM CO3MaHUS ero B JINYHOM KaOWHETE NPH/WIIN TOCIe PETUCTPALNN
Jlunensuara Ha caiite Www.St-mobi.com. Co3nanmsiii Tekct JloroBopa pacrneuarsiBaeTcs JIMIIEH3HATOM CaMOCTOSITENBHO,
TocJIe yero npruoodperaet nuckMeHHyto Gopmy. [Ipu popMupoBaHun 1oroBopa eMy NPUCBAaUBACTCS YHUKAIBHBIA HOMEP.
7.4.1. Ha pacneyataHHOM 3K3eMIunipe Jloroeopa J0JDKeH MPUCYTCTBOBATh YHUKAIBHBIM HOMEP, CKaH Ie4aTH U HOAITICH
JInneH3uapa Ha KaKaOM JIUCTE.
7.4.2. ChopmupoBaHHBII M pacrieyaTanHbli JlnneHsmarom Ttekct [loroBopa coxpansercs B cucreme Jlunensuapa u
SIBISIETCSI KOHTPOJILHBIM (9TaJIOHHBIM) MOJATBEP>KAAIOIIUM ITPUCOeIMHEeHe K HeMy JInneHsuara, T.e. GakT opopmieHus
JluuensuonHoro gorosopa JluneHsuatom.
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C coxpaHeHHOTo B cucTeMe Tekcra JIluneHnsuap pacrnedarsiBaeT cBoi axk3eMIusip Jlorosopa.
7.4.3. Pacneyaranubiii CTOPOHO#M CaMOCTOSATENIBHO 3K3eMILLIp JIoroBopa ¢ yKa3aHHBIMH B 11.7.4. 1. IpU3HAKaMH SIBIISCTCS
JIEHCTBUTENLHBIM JIJIS JIIOOBIX IOPUAMYECKY 3HAYMMBIX JIeHCTBUN Kak JlunieHznapom, Tak u JIuneHznaTom.
7.4.4. B cnyuae, eciau y kKakoit-mn60 CTOpOHBI BO3HUKAET NOTPEOHOCTH B IMOJIYYSHHH MUCEMEHHOTO dK3eMInIsipa JloroBopa
Ha OyMa)KHOM HOCHTENE C OPUTHHAIBHBIMH TE€YaTSIMH W MOJIHKCSIMHM, OHA O0s3aHA HANPAaBUTH APYrod CTOPOHE TaKoe
TpebOBaHNE MOCPEACTBOM 3UIEKTPOHHON MOYTHI HA YKa3aHHBIH afpec ajgpecara W JBa SK3eMIUsipa JIMmeH3sMoHHOTOo
JIOTOBOPA, TIOAMICAHHBIX W 3aBEPEHHBIX CO CBOEH cTOpOoHBI. CTOPOHA, MOTyYHBIIEE TAKOE TPEOOBAHNE M /1BA 3K3EMIUIIPA
JIuneH3noHHOTO 0roBOpa, 00s3yeTcsl HANpaBUTh OJMH OPUIMHAJ MOANMCAHHOTO JIMIIEH3MOHHOTO IOrOBOpa IpYroi
Cropone B teuenue 10 (mecaru) pabouux JHEH ¢ AaTHl MOJyYEHUS] COOTBETCTBYIOIIETO TpeOoBaHUs M JIMIIEH3MOHHBIX
JIOTOBOPOB ISl OJITUCAHUS.
7.4.5. B yxa3aHHOM city4ae pacnieyaraHHble CTOpOHaMU SK3eMILISIpBI JIMIIEH3NOHHOTO J0TOBOpA C yKa3aHHBIMHU B 11.7.4.1.
IIPU3HAKaMU COXPAHSAIOT CBOIO CHIIY 10 MOJIYYEHUS OpUTHHAJIA [TOIIMICAHHOTO U 3aBepEeHHOr0 JINIIeH3MOHHOr0 J0roBopa.
7.5. Croponsl nmomyckaroT oOMEH IOKYMEHTaMH IyTeM oOMeHa ()aKCOBBIMH WM CKaH KOMHAMH ITOAMHUCAHHBIX
JIOKYMEHTOB, 100 riepenansl depes CO/I.
7.5.1. dakcoBrle WM CKaH KOMHUH COXPAaHSIIOT cBoro cmiry it CtopoH mo momydeHuss CTOpOHAMH OpPHTHHAIOB
MOJNMCAHHBIX TOKyMeHTOB. Kaxnas n3 CTopoH 00s3yeTcst nmepenaTh OPUTHHAIBI HOAMHCAHHBIX TOKYMEHTOB IPyron
Cropone B teueHue 10 (mecsatn) pabodmx AHEH ¢ MOMEHTA IOANMCAHHS COOTBETCTBYIOIIETO NOKYMEHTa. JlOKyMEHTHI,
HepeiaHHbIe TT0 (PAKCUMIIIBHOH CBSI3H, IPU3HAIOTCS HMEIOLIMH IOPUIMIECKYIO CHITY:
®  ecIM NOJyYeHHOE 1O (akcy COOOIEHNE COEPIKUT OTMETKN (h)aKCUMHIIBHOTO arlapara;
e eciM mepelaHHOE N0 (akcy cooOIIeHHEe MOJATBEPIKAAETCS PanopToM (akcuMuibHOro ammapara CTOpOHBI-
OTIIPaBUTEN, COIEPIKAIIIEro CBEICHH 0 preMe coodImeHuss CTOpoHOH-TIomydaTeneM.
7.5.2. CTOpOHBI JIOMYCKAIOT TaK e BO3MOXKHOCTh OCYILECTBJIATH IEPEIUCKY, YKa3zaHHyo B JloroBope, ¥ moanucaHue
JIOKYMEHTOB B IOJHOM O0BeMe, Ju00 B €¢ 4acTH (CMCIIAHHBIA JOKYMEHTOOOOPOT), 4epe3 CHUCTEMY 3JIEKTPOHHOIO
JnokymeHToobopoTa (naiee — COJI) ¢ mpuMeHeHneM 3eKTpoHHoM noanucH (najee — JI1) B cooTBeTcTBHM ¢ DenepabHBIM
3akoHOM 0T 06.04.2011 Ne 63-®3 "O0 3:1eKTpOHHOH MoATIHACH".
A1) CTopoHBI IPU3HAIOT, YTO MOITYYCHHBIE TOKYMEHTHI B 3JIEKTPOHHOM BHJIE H TTOAIICAHHbIE D]], IMEIOT MONHYI0
IOPUAMYECKYTO CHITY M CUNTaeTCs 0(hOPMIICHHBIM B IICbMEHHOM BHJIE B COOTBETCTBHH C yCIOBHAMH JloroBopa.
Hcnonp3oBanue kaxkaoro Buna I11 st KaXkJoro onpeaeseHHOro BUAa JOKYMEHTOB:
- mpocToii anekTporHoN noamucH (I[131T)
- YCUIJICHHOW HeKBaJIH(UIMPOBaHHOHU 31eKTpoHHOU moanucu (HOIT)
- YCUJICHHOW KBAIM(pHULIUPOBAHHOI dstekTpoHHO# noamucu (KOIT)
MIPOHUCXOJUT B COOTBETCTBUH C TPEeOOBaHMUS JIEHCTBYIOIIETO 3aKOHOJIATENNBCTBA, YKA3aHUSIMH M PACIIOPSIKEHUSIMHU
YIOJHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHoB WM corjamenueM CropoH. B ciyuae, ecnu neiicTByroree
3aKOHOJATEIbCTBO He ompenenseT Heobxomumbiil Bua OIl ansg moamuchiBaeMOro AOKYMEHTa, HCIOJIb3yEeMOTro
Croponamu B CO/1, u cornamenune CTOPOH Tak jKe OTCYTCTBYET, TO TAKOW JOKYMEHT HOANUCAHHBIH JI000r0 BHIa
OIl, uMeeT MONHYIO IOPUINUYECKYIO CHIIY M CUHUTaeTcs O(OPMIICHHBIM M JOCTABICHHBIM B IMHCHMEHHOM BHJIE B
COOTBETCTBHH C ycIOBUsIMHU JloroBopa.
A2) HeckoslbKO CBS3aHHBIX MEXIy co0O0H mOKyMeHTOB (nanee — [lakeT MOKyMEHTOB) MOTYT OBITh MOANMCAHBI
oxHoit KOII, ecnm peficTByrOmMM 3aKOHOAATENILCTBOM WM cortameHrneM CTOpOH, HE COTJIaCOBAaHBI Pa3iIMYHBIC
Bubl OI1 ju1s BXOSINX TOKyMEHTOB B [lakeT 1OKyMeHTOB.
A3) B ciryqae HeBO3MOXHOCTH T€peIadur 3IEKTPOHHOTO foKyMeHTa CTOPOHBI 0(OPMIIAIOT M IEPEAAIOT JOKYMEHTHI
Ha OyMaXHBIX HOCHUTENSAX B IMOPSAKE ONpeneneHHOM JloroBopoM, C 00s3aTeNbHBIM MpPEIBAPUTEIBHBIM
yBegoMieHreM Apyroil CTOpPOHBI O BO3HUKIIUX HEMOJaJKaX Ha aJpec dSJEKTPOHHOW TOYTHI, YKa3aHHBIA B
Horosope.
A4) CtopoHbI 00513yI0TCSI IPUHUMATh U UCIIOIHATH 0pOPMIICHHBIE TOJDKHBIM 00pa30M 3JIEKTPOHHbIE IOKYMEHTHI B
COOTBETCTBUU C HACTOSIIUM JIOrOBOPOM U IECHCTBYIOLIMM 3aKOHOATENLCTBOM PO.
A5) CtopoHBI 00513aHBI IPUOCTAaHABIIUBATh OOMEH MEKTPOHHBIMHU JOKYMEHTAMH NIPH:
- HecoOmoneHnn ofHoi m3 CTopoH TpeOOBaHWH IO Tepeaavye MIEKTPOHHBIX JOKYMEHTOB M OOECTIeHYeHHIO
nH}popMannoHHOH 6€301aCHOCTH, MPEAYCMOTPEHHBIX 3aKOHO4aTeNIbcTBOM PD u ycnosusimu Jlorosopa;
- @ TaK)Ke JUISl BHITIOJIHEHNSI HEOTIIOKHBIX, aBAPUHHBIX M PEMOHTHO-BOCCTAHOBUTENIBHBIX PadOT HAa IPHHUMAIOIIEM
1 OTHPABJISIIOMEM OOOpYIOBaHHM, NPH YCIOBHM OOS3aTENBHOTO MPEABAPUTEIHHOTO YBEIOMIICHHS JIPYron
CTOpPOHBI 0 CpPOKaX NMPOBEJICHNUS ATUX PAdOT M MPUOCTAHOBKE HA aJIPeC 3JEKTPOHHON MOYTHI yKa3aHHbIH B JloroBope.
A6) Ecnu B mporecce oOMeHa aokymeHTamMu y CTOPOH OKa3aJIMCh PETYIUPYIOUIUE OJHU U T€ KE OTHOIICHHS
nokyMeHTHl (AxTel, CornameHuss W T.II.), WCHOJHEHHBIC M JIOCTaBJIEHHBIE B COOTBETCTBHU C TPEOOBAHUSIMHU
JHoroBopa B pa3sHoMm Buje (mrcsMeHHOM U B Buae COJ]) u mpoTuBopedamue Opyr APYTy, TO MPHOPUTET HUMEET
JIOKYMEHT, iepeaannbiii mocpenctsom CO/I.
7.6. IlepeueHb NPHUIOKEHHNA:
[punoxenne Nel «JIuIeH3MOHHOE COTIIAIIICHUE)
[Mpunoxxenne Ne2 «Bo3HarpaxeHne (JIMIEH3NOHHBIE TUIATEXH) 3a IPaBo HCHoiIb30BaHus [10»
[Mpunosxxenne Ne3 «TepMUHBI U TOHATHSA (TJIOCCAPHIA)»
[Mpunoxxenne Ne4 «YcnoBus npenocTaBieHus: cepBUCHOTO o0cmyxuBanus 110»
[Mpunoxxenne Ne5 «CornanieHue O TEXHHYECKOW MOAJEp)KKE MporpaMMHOro obecrieueHust komruiekca «ST-
MOBUWJIBHASI TOPT'OBJISI. Mo6ukom»» (IIpu IPUCOEAMHEHNH)



8. IOpuauyeckne agpeca u pekBU3ATHI CTOPOH.
Jlunensuap: JluneHsuar:
000 «CucreMHbIe TEXHOJIOTHI) 000
WHH 3906083040 / KIIIT 390601001
Anpec: 236009, r. Kanuanarpan, yn. A. Hesckoro, 214
P/c Ne40702810532170001235
Ommman  «Cankt-IletepOyprekuity AO  «AJIbDA-
BAHK» (MHH 7728168971, OI'PH 1027700067328)
K/cuer Ne 30101810600000000786
BUK 044030786

9. IMopnucu npexacrasuresieii Ctopon u neuatu CTopon:

Ot 000 «CHucTeMHBIE€ TEXHOJIOTHH: or

/ Kybukosckas JI.T.




IHpnaoxenne Nel
K JIunieH3uoHHOMY 10r0BOpPYy Ne ot 2016 roxa

JIMHEH3UOHHOE COTJIAIEHUE
0 IpejeNiaxX mpaB U Coco0ax MCIOIb30BaHUs IPOTPaMMHOT0 obecreueHus, Bxosmero 8 ACMT

Hacrosmee Cornmamenne mpenoctasmsieT Jlumensunaty cmocoObl wcnoib3oBaHus [10, IIporpammsr
(Bxomsmieir B ACMT) u ompenenseT MOPSAOK €0 HWCIIONB30BAaHHUA B YKa3aHHBIX — MpefeiaxX, TOJIbKO yKa3aHHBIMH
CIoco0aMy ¥ BBOIUT yKa3aHHbBIE HIDKE OTPAaHUICHUS.

[IpaBo wucmonb30BaHMSA, HPSAMO HE yKa3aHHOE B JIMIICH3MOHHOM JIOTOBOpE, HE CUMTAETCA INPEJOCTABICHHBIM
JInuensuary.
ITo nacrosimemy Cornamtenuto Jlunensuar noxydaet Jlunensuro Ilons3oBarens.

IIpucoenuussace Kk HacrosimeMy JIMIeH3MOHHOMY corJjialleHHI0, JIMIEH3HMAT NOJHOCTBIO H
0e30roBOPOYHO NMPHHUMAET Bce ero ycaoBus. JIMneH3WaT MoATBep:KIaeT, 4YTO cojep:kaHue JIMIEH3HOHHOIO
cOrJIallIeHHsl M COCO0bI Henob3oBanus [IporpaMMbl eMy H3BeCTHBI H OHATHBI, OTPAHUYEHHs] B HCIOJb30BAHNH
H3BECTHBI U OHATHBI, OH YBeIOMJICH 00 OTBETCTBEHHOCTH 32 HapylieHHe JIneH3noHHOro 10roBopa.

1. JlnneH3uaT MMeeT MpaBo HCIONb30BaTh nepeganHoe emy [10, IlporpamMmy HCKIIOYHTENBHO B COCTaBe,
yKkazaHHOM B 1. 2.1 HacTosmero JIWieH3MOHHOTO goroBopa. DakThyeckoe KOJIMYECTBO HCIONb30BaHHOTO [10O
onpenensaercs JInneH3napoM Npy MOMOILU €T0 TEXHUYECKUX CPEICTB.

2. JIroOB1e MPOYKTHI (TIPOTpaMMBbl, OTAETIbHBIE (haiiiibl), 3aIIMCAaHHBIC HA JIFOOBIE HOCUTEIH B IIEPHO] JEHCTBHS
JloroBopa unm B CBSI3M C HUM, WIN pa3MElLICHHbIE Ha WHTEpHeT-caite [IpaBoobOnanaresns, KOTOphIE CTAIN M3BECTHEI
Jlunensuaty, HO He BXxoaaT B [IO ykasanHoe B 1m.2.1 JIMIIEH3MOHHOTO JOTOBOpa SBIAIOTCS HHTEIUICKTYaJIbHOI
coOCTBEeHHOCTHIO JIuIeH3uapa, B COOCTBEHHOCTh MM N0J1b30BaHKe JIMIeH31aTa He IepelatoTCs.

2.1. Mudopmanusi BHECEHHas, 3allMCaHHAs], XPAHSLIAACA U T.I. Ha JIIOOBIX HOCHTENsIX mpu nomoruu [Iporpammer
(OTnHeNnBHBIX MPOTpaMM, OTAENBHBIX (aiiioB, orHocsmmxcs K [10) npuHapexut Jlunensuary (Jin0o CBSI3aHHBIM C HUM
TPEThUM JIMLaM), TIOJIydaeTcs M HCHoNb3yeTcs JIuneH3naToM caMocToaTenbHo. JInnensuar odnafaetT BceMu paBaMH U
00513aHHOCTSIMH, B OTHOILIEHUU TaKOH MH()OpPMAaLUK, YCTaHOBICHHBIMH 32KOHOM H JIOTOBOPAMH.

Bce neiicTBus B OTHOIIEHWH TaKOW MH(GOPMAIMN OCYIIECTBIAIOTCS JIMIIEH3MaTOM CaMOCTOSITENBHO, JTHOO 110 BOJIE
JInuensnaTa, TPETBUMU JIMLJAMH, B TOM 4HcIe U JINIEH3HapOM.

Brecennas1, 3ammcaHHas, Xpassmascs uHpopMarmsa JIMIEeH3uapoM caMOCTOSTENFHO He o0pabaThiBacTCs, HE
YYUTBIBAETCS U HE UCTIONB3YETCS.

3. Tepputopusi, Ha KOTOPOH JoIycKaeTcst ucnoiab3oBaHue [Iporpammel, sBiserca Poccuiickas @eneparnust.
4. Bce uckmirountensHble (B T.U. UMYIIIECTBEHHBIC) mpaBa Ha [Iporpammy npunaiexat [IpaBoobnagarento —
00O «CucteMHBIE TEXHOIOTHUI. Jluuensuar, ©6e3 HCKIIOYEHHH, B TOJNHOM oOOBEMe IpHU3HAET TIpaBa

IIpaBooOmanatens Ha Ilporpammy. JlumeHswar o0s3yercss cieqoBaTh BceM ykazanusMm Jlunensuapa (a paBHO
[IpaBooGmamarens), kKacaouMces UCTIoNIb30BaHuS [IporpamMMel.

ITporpamma 3anumnieHa 3aK0HO1aTeILCTBOM PD 1 MeXTyHapOJHBIMY COTIAICHUAMH O 3aIIUTe HHTEJUICKTYaIbHOM
COOCTBEHHOCTH.

[Iporpamma nuneH3upyeTcs, a He IPOJaeTCs.

Ycnous JInneHsnn pacnpocTpaHsIoTes Kak Ha BCio [IporpaMMy, Tak M Ha €€ COCTaBHBIC YacTH, B TOM YHCIE Ha
TM00YI0 «BCTPOCHHYIO» H/MIIN «3JIEKTPOHHYI0Y» JIOKYMEHTAIHIO.

5. Jlunensuss npenocrasiser Jlunensuwaty (Ilosp30BaTenio) HEUCKIIIOYMTENBHOE IIPaBO  IOJIH30BaHMUS
[Iporpammoii, 4To 03HAYaeT mMpaBo MpUMeHEHUs [IporpaMMbl B CBOSi KOMMEpYECKOil, a paBHO B JIFO0OH Ipyroil cBoei
JIeATeIILHOCTH TIPH YCIOBUH COOJIIOICHHS BCEX YCIOBUH M OTpaHWYEHHH, IPEyCMOTPEHHBIX JINIIEH3MOHHBIM JIOTOBOPOM
U JCWCTBYIONINM 3aKOHOJATEIECTBOM PACIPOCTPAHSIIOMNUMCS WK npuMeHUMBIM K 10, JIunensuapy u Jlunensuaty uinu
UX MPaBOOTHOIICHUSM.

5.1. O6u1re orpaHuYeHUs MpaB P UCTIOIb30BaHUH [IporpamMmsr:

5.1.1. He ucnons3zoBats [IporpaMmy HHKaK HHayYe, 4eM 3TO ONpeJiesIeHO B JINIeH3uH.

5.1.2. Coxpanstb Bce ynomuHanus o [IpaBoodiagarene OOO «CucTeMHbIE TEXHOJIOTHH» M €ro IpaBax Ha BCEX
kormuax (3x3eminrapax) [Iporpammel. 3amperiaercs ynaniTh kakue-nu6o ynomuaanus 00 OO0 «CucTeMHbIe TEXHOIOT U
M €r0 HCKIIIOYMTENBHBIX NpaBax Ha [Iporpammy.

5.1.3. Coobmars Jlunensnapy/IIpaBoodianarento 060 Bcex u3BecTHBIX Ilomb3oBarensix Ilporpammsr mo ero
TpeboBaHuIO.

5.1.4. VYsemomuars Jlunensnapa/IlpaBooOnanarens 000 BceX M3BECTHBIX CIydasxX ajanTaliu (a paBHO JIIOOOTO
npyroro n3MeneHus) IIporpaMmsl.

5.1.5. 3anpemaercs nepenasarts (a paBHO IPOJaBaTh, JAPUTh, MCHATH, IEPEJABaTh B TOCTOSIHHOE MJIM BPEMEHHOE
TIOJIF30BAaHNE, apPEHAY, MPOKAT M T.1.) [Iporpammy TpeTsHM JHIlaM, TIepeAaBaTh Ha Hee MpaBa WK MX YacTb, JTUOO JIFOOBIM
WHBIM 00pa3oM JOMyCKaTh OTYYXKIEHHE WM mepernady [IporpamMmsl TpeTbUM JHIIaM, [IOMHMO CIIydaeB, KOTAa
MIPOM3BOIUTCS PeaTn3anus IpaB, BRITEKAIONINX M3 00J1alaHus COOTBETCTBYomEH JIunensueii.

5.1.6. 3ampemjaercs KIOHHUPOBaThb, IBITATHCS BCKPBITh TEXHOJOTHIO, J€acceMOINpOBaTh, JIEKOMIHIMPOBATH
IIporpammy, 3a UCKJIIOYEHHEM U TOJBKO B TOW CTEIEHH, B KOTOPOH Takue NEHUCTBUS SIBHO Pa3pelleHbl IECHCTBYIOIIUMHU
3akoHaMH U JIuueHsuen.



Jexommunuposanue IIporpammsl ¢ TeM, 94TOObI M3ydyaTh KOJMPOBaHHWE M CTPYKTypy IIporpammsl, MOXeT OBITH
nopydeHo Jlunensnatom nckimountenso Jiunensuapy/IIpaBoobiagarento mim ykazaHHBIM UM(H) JTHIIaM.

5.1.7. 3ampemaetcs pasmemarh [Iporpammy B cetn IHTEpHET, @ paBHO HHBIM CITOCOOOM MPEIOCTABIATH TPETHHM
JWILaM BO3MOKHOCTB ocTyna K [Iporpamme 6e3 ee TMIIEH3NPOBAHMUS.

5.2. OrpanndeHus B ucnionb3oBaHuU [IporpaMmsl B oTHomeHun Jlumensnara kak [loap3oBaTers.

5.2.1. JlumeH3uaT He MMEET MpaBa KOMMPOBATEH IPOTPaMMYy (32 UCKITFOUEHHEM CO3JaHMs OTHON pe3epBHOM KOITHH)
JFOOBIMU CPEACTBAMHU.

5.2.2. JluueHsuar He UMeET NpaBa Nopyyars aganrtanuto [Iporpammel TpeTbum smiam nomMumo [IpaBooOanatens.
JlaHHOe yclOBHE OTHOCHTCS K JIMIY, OCYIIECTBISIIOIIEMY aJanTalyio, a He K BO3MOXHOCTH ajanTaiuu. [IpaBo
[lonb30Barenss caMOCTOSTENBHO aganTHpoBaTh I[IporpamMmy sBisieTcst O€3yCJIOBHBIM, C Y4€TOM OrpaHHYCHUH,
NPUBEJICHHBIX 3aKOHOATENECTBOM PD, 1 NUIIEH3MOHHBIMH TPEOOBaHUAMH TPETHUX JINL, HHTEPECH KOTOPBIX MOT'YT OBITh
3aTPOHYTHI JaHHBIM JIEHCTBHUEM.

B ciydae camocTosTenpHON aganTayy 1160 agantanuy [Iporpammel 6e3 yuacTust BeIICYKa3aHHBIX JIULL, JIuieH3naT
yTpaunBaeT MpaBa TPeOOBAHMS U COOTBETCTBEHHOTO BO3MEIICHHS 3a COOH B paboTe Wil 0TKa3 paboTs!l [IporpaMmerL.

5.2.3. KommuectBo Jlnmensuii ma I10, mocraBmseMoe B pamMKax JaHHOTO J[oroBopa, TOMHKHO COOTBETCTBOBATH
cremyrommM TpedoBaHmsaM: Bee I10, mocraBiseMoe B paMKkax faHHOTO J[oroBopa, numeH3upyercs mo moaenu «1 Jiunensus
Ha 1 IToas3oBarens». DTo o3Hayaer, uyro Kakapld Ilomp3oBatens 1O momxeH ummers JIMIEH3WIO HA HCIIOJb30BAaHHE
maunoro I10.

5.2.4. TIO «ST — Mob6uxkom» st komiuiekca «ST-MoOunbHast Toprosisi». MooukoM. Bepenst 3 nocrasnsiercs B
cocTaBe MOOMIIbHOI YacTu KoMIutekca «ST-MoOunbHas Toprosisi». Mooukom. Bepcus 3.

6. [Iporpamma wucnone3yercss MO ycMoTpeHuto JluieHsnara, Kak caMOCTOSITEIbHO, TaK U B COBOKYITHOCTH C
JPYTUMH IpOTrpaMMaMH WM WHBIMM aHAJIOTUYHBIMM CHCTEMaMH, MPOAYKTaMH, UMEIOIIMMH CBOMX INpaBooOIagaTesieH.
[lpu pabore c mporpammoii JluieH3uar AOJDKEH COOJIONATh MNpaBa TaKUX JIMI, YUUTBIBaTh HMX TPEOOBaHMS,
YCTaHOBIICHHBIE KaK 3aKOHOM, TaK W JIMIEH3USAMHM, COTJIAIICHWSIMH WM MHBIMH 3aKOHHBIMH crocobamu. Hapymenue
yKa3aHHOTo TpeOoBaHus JINIIEH3MaTOM BO3/IaracT Ha HEeTO IOJIHYIO OTBETCTBEHHOCTb, M BCE BO3MOXKHBIE ICKH, IPETEH3UH,
TpeOOBaHMs, CAaHKIMK B OTHOIICHWM YKa3aHHOTO HApYyLICHUS M B CBA3M C HUM B IOJHOM OOBEME BO3JAraloTcs Ha
JInnensuara.

7. JluneH3uaT W3BELIEH M COTJIACEH, 4TO IOCNe BhIXOJa OOHOBICHHOW Bepcun [10, MOTYT HM3MEHHTHCA
TEXHUYECKNE W/WIM OpraHM3allMOHHbIC YCIOBHS OOCIY)XKMBaHMS, MOAJEPXKKH, W obecnedeHus: obHosieHHoro [10,
KOTOpBIE HU3JIOKeHbI B pazzgene «CoCTOSHMS TIOAZCPXKKH BEpCUil NPOAYKTOB», pasMmemieHHoM Ha Caiite
npaBoobOnanatend. O3HAKOMJIEHHE C YCJIOBHAMH Hpou3BoauTca JlumeHsmatoMm camocrostensHo. HoBwle ycioBus

BCTYNatoT B CHIYy €O JHSA pasmemienus wux Ha Caiite mnpaBooOmamartens. Puck  mocneacTBuit
0T HECBOEBPEMEHHOI'0 O3HAKOMIICHHS C YCIOBUSAMHU MOJHOCTBIO Bo3naraeTcs Ha JluneHsuarta.
8. Bce orpanudenus, nepeducieHHsle B JloroBope, He MOTYT OBITh HapyIlIeHBl, KpOME KakK IpH HAJTUYUU

nuckMeHHoro paspeutenus Jlunensuapa/IlpaBooGnanatens. I[lucemennoe pasperuenue Jlunensuapa/IlpaBooGnanarens
JIOJDKHO OBITH YeTKUM M KOHKPETHBIM, B pa3pelIcHUH JOJDKHO OBITh OYHO YKa3aHO Kakoe (Kakue) M3 OrpaHIdcHHH, U Ha
KaKoOW MepHOJ TEPSIIOT CBOIO CHITY.

9. IMporpammuoe obecredenue mpenocTapisiercs JluieH3naty «kak ecth» (aS iS) B COOTBETCTBHU C
OOIICTIPUHATHIM B MEXIYHAPOTHOH MPaKTUKE MPHUHITUIIOM. DTO 03HAYAET, YTO 3a MPOOJIEMBI, BO3HUKAIOIINE B IIpoIecce
JIOCTyTIa, OOHOBJICHUS, OJACPKKA U KcIuTyaTanuu [10 (B T. 4. mpoOIeMbl COBMECTUMOCTH C APYTHMHU IIPOTPaMMHBIMH
MPOAYKTaMH), HECOOTBETCTBHUS pe3ynbTaToB wucmons3oBanus [10 oxwumanmsam [lonmp3oBarens, a Takke 3a IHOOBIE
MOCJIEICTBYSA, BRI3BaHHBIE UCIIOIB30BaHMEM WK Heucnonb3oBanueM 110 Ilonp3oBatenem, JIniieH3snap OTBETCTBEHHOCTH
He HeceT. [IporpaMMHOe obecrieueHne He IpeHa3HaueHO U He MOXKET OBITh UCIIOJIB30BAaHO B HH(YOPMAIIMOHHBIX CUCTEMAX,
paboTaroIIMX B OMACHBIX Cpeaax JIM00 00CITyKUBAIOIINX CHCTEMbI )KU3HEO0ECIICUCHHS, B KOTOPBIX OO0l B paboTe MOXKET
CO3/1aTh YTPO3y >KU3HU JIFOAEH WU MTOBJI€Yb KPYIHbIE MaTepHaIbHbIC YOBITKH.

IIporpamma He MMeeT CTaHIAPTOB TOBAPHOCTH, OE3BPEIHOCTH WM MPUMEHHUMOCTH IIporpaMMel 1t Kakoi-1u0o
KOHKPETHOM LI€JIU, KpOMeE LieJieH, yKa3aHHbIX B JIMIIEH3UHU U TEXHUYECKOH JOKYMEHTaluH, conpoBoxaatomen [Iporpammy.

10. JIumeH3naT caMOCTOATENEHO OTBEYAET 3a JIF0Ooe ncnoiap3oBanue [Iporpammel. JIMIeH3UAT CaMOCTOSTENEHO
OTBeYaeT 3a J00OE WCIONb30BaHHE WHPOPMALUHU IMOTYYCHHOW, BHECEHHOH, 3alMCAHHOM, XPaHAMICHCS C MOMOIIBIO
IIporpammsel. JIulieH3uaT HECET OTBETCTBEHHOCTh 3a HapylleHue J[oroBopa B COOTBETCTBUM C HOPMAaMH 3aKOHOIaTENbCTBA
Poccun, nonoxeHus MU MEXAYHApOAHBIX COTJIAIIEHUH U JOTOBOPOB, a TAKKE B COOTBETCTBUM C MHBIMU MMCBMEHHBIMU
cornameHusiMu CTOpOH.

11. JIunensuap He HECET OTBETCTBEHHOCTD!

- 3a ymep0 wim yObITKH OT HH(pOpMAIMK TOTy4YEeHHOMW, BHECEHHOH, 3aNIMCAHHOH, XpaHSMIEHCS U T.I1. TIPU TTOMOIIH
IIporpammsr;

- 3a Kakoi-mmbo 0coOBIiA, CITy4JaifHbIM, KOCBEHHBIH WM OIOCPEAOBAHHBIN ymiepO Wi yOBITKH (BKIIOYas, HO HE
OTPaHWYWBASACH YIYIIEHHOW BBHITOJOH, YTpaTy KOHGUIACHIMAILHOW WM WHOW WHQPOpPMAIUH, YOBITKH, BBHI3BAaHHBIS
nepepplBaMH B KOMMEPYECKOW WIIM MPOW3BOJCTBEHHOW [EATENHHOCTH, HAaHECEHHE ymiepda 3A0pOBBIO, HapyIIEHHE
HENPUKOCHOBEHHOCTH YacTHOHM XWM3HH, yOBITKH, BBI3BAaHHBIE HEOPEKHOCTBHIO, JIFOOOW MHOW ymiepO M mpoune yOBITKH
UMYIIECTBEHHOTO WJIM WHOTO XapaKTepa), BO3HUKAIONIME B CBSI3M C HCIOJNB30BAHUEM WJIH HEBO3MOXKHOCTBIO
ucnoabs3oBanus [IporpaMMel.

12. Cpok pneiictBust npoctoii (HewckimountenbHor) Jlnnensun Jlunensuata wa [1O HaumHaeTcs ¢ MOMEHTa
BCTYIUIEHUS B culy JIMIIEH3MOHHOTO JOrOBOpa U PaBEeH CPOKY AeicTBUs JIMIIEH3MOHHOTO J0TOBOPA.



13. ITpekpammenne (ncteueHne) nercTBrs JINIIEH3NOHHOTO JOTOBOPA, HIIH €r0 I0CPOYHOE PACTOPKEHHE, BICUET
3a co00M TpeKpanieHue JeHCTBUS BCEX MPOCTHIX (HEUCKITIOUNTENbHBIX) JINIIeH3 A,

14. VYcnoBust  HacTosimero  JIMIIEH3MOHHOTO — COTJAIIGHHs MOTYT M3MEHAThCsl llpaBooOmanmarenem B
OIHOCTOPOHHEM MOpPSAKE B YaCTH CHOCO0OB ucmonb3oBaHus [IporpamMbl m orpanmdeHuii (m.m. 4-8 Hacrosmero
JIMIIEeH3MOHHOTO COTJAIICHUsI) B WCHONB30BaHUM [Iporpammbl. YkasaHHBIE HW3MEHEHHs pa3MmemaroTcs Ha Caifre
npaBooOnanaTerns. HoBble ycmoBus BCTYNarOT B CHITy CO IHS Pa3MEINEHHs UX Ha yka3aHHOM Caiite nmpaBooOmagaTens.

[Nonb3oBanue [Iporpammoii nocne Buecenus [IpaBoobnagarenemM U3MEHEHHUI B yCIOBUS JIMIICH3UPOBAHUS O3HAYaeT
cornacue JluneHsuara Ha HOBBIE YCIOBHUS (KaK IPUCOEIMHEHHE K M3MEHEHHBIM YCJIOBHSM JIMIECH3UPOBaHUs). Puck
TOCJIC/ICTBUH OT HECBOEBPEMEHHOTO O3HAKOMJICHHMS C HW3MEHEHHBIMH YCJIOBHSMH TOJHOCTBIO BO3JIaraercs Ha
JInuensuara.

IOpunuueckne aapeca n pekBU3HTHI CTOPOH.
JInnensuap: JIunensuar:
000 «CucreMHbIe TEXHOJIOTHI
WHH 3906083040 / KIIIT 390601001
Anpec: 236009, r. Kamuaunrpan, yi. A. Hesckoro, 214
P/c Ne40702810532170001235
Ommman «Caskt-IlerepOyprekmity AO «AJIbOA-BAHK»
[H 7728168971, OI'PH 1027700067328)
K/cuer Ne 30101810600000000786
BUK 044030786

Hoanucu npeacraBureneid Cropon u neyatu CTopoH:

Ot 000 «CHucTeMHBIE€ TEXHOJIOTHH: Or

Ky6uxosckas JL.I.




Ipnnoxenne Ne2

K JIulleH3MOHHOMY 10T0BOPY Ne ot 2016 rona.
Bosnarpaxaenue (JIUIICH3UOHHBIC TUIATEXKH) 3a TPaBo ucmnoib3oBanus [10.

JIMIIeH3MOHHBIE TUIATEKH Enununa namepenus JINIeH3MOHHBIA

IUIATEX B JICHb, PYO.

(RUB)

6e3 HIC
JluneH3noHHEBIHN mIaTex 3a MpaBo Ha ucnoiabzoBanue [10 APM "ST-

Toprossrit npencrasurens [TIFOC". Mobukom. Ha 1 mons3oBaTens va 1 neHs Ha 1 mone3oBarens 23,00
JInmeH3NOHHBIN TIATEX 3a IMPaBo Ha ucnoin3oBanue [10 APM "ST-

Toprossrit npencrasurens Ctapt”. MooukoM. Ha | mons3oBarens Ha | neHb Ha 1 mone3oBarens 15,00
JInmeH3NOHHBIN TIATEX 3a MPaBo Ha ncnoip3oBanue [10 APM "ST-

Cymnepgaitzep". Mo6ukoMm. Ha | moms3oBarens Ha 1 1eHp Ha 1 mone3oBaTens 30,00
JInmeH3NOHHBIN TIATEX 3a IMpaBo Ha ncnoip3oBanue [10 APM "ST-

Mepuarnaiizep". Mobukom. Ha 1 mone3oBaTens Ha 1 neHs Ha 1 mone3oBarens 17,00
JInmeH3NOHHBIN TIATEX 3a IMPaBo Ha ucnoip3oBanue [10 APM "ST-

Okcnenurop”. Mobukom. Ha 1 mone3oBatens Ha | neHp Ha 1 mone3oBarens 10,00

O1 000 «CHucTeMHBIE TEXHOJOTHH: Or
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IpnnoxenneNe 3

K JInueH3uoHHOMY 10roBOpYy Ne oT 2016 ronaa.

TEPMUHBI 1 TOHATHS (I TOCCAPUI)

UCIIONB3YEMBIE TIPH TOJKOBAHUH YCIOBHH JInmeH3noHHOTO HoroBopa (JIneHs3mun).

VYuuteiBast, yTo oTHOIIEHUS JlnmeHsnara u JIumeH3mapa 3aTparuBarOT 00IACTH BBICOKMX TEXHOJIOTHH,
KOTOpBI€ TIOCTOSTHHO Pa3BUBAIOTCS, BUJIOM3MEHSIOTCS U HE UMEIOT Ha JaTy 3aKiIoueHus JIMIeH3uoHHOro J0roBopa
YEeTKO OTPE/ICICHHBIX HOPMaMH M aKTaMH TOJKOBaHUH, MO0 He ompesiesicHbl B JloroBope, yka3aHHBIC TSPMUHBI H
OTIpeJIeNICHus], UCTIONIb3yeMble Kak B JIMIIeH3MHU, TaK U B CBA3AHHBIX C HEH MPABOOTHOILIEHUSX UCIOIB3YIOTCS B TOM
TOJIKOBaHUHU, KOTOPOE JAHO UMH HUXKE:

ACMT

AyTeHTH(UKAIMOHHBIE
JaHHbIe

ABTOpH3aNMA

AKnenr

Apanrauus NporpamMMsl
(um Apanranus I1O)

buan

Bepcus I1O

Bepcus cepuiinoro I1O

JloOKyMeHTHPOBaHHbIE
(nex1apupoBaHHbIE)
Bo3moxxHocTu [10 (TC)

3anpoc (JInuensuara)

KonpuaeHuuaabHOCTh
uHpoOpManuu

Jlunensupyemoe
NMporpaMMHoe
obecneyenne (IIporpamma,
IO nau nporpammuoe
obecrneyeHne UJIu
NPOrpaMMHBIH IPOLYKT)

ABTOMAaTH3MpPOBaHHAS CHCTEMa MOOWIBHOI TOPTOBIH — MPOTPaMMHBII KOMILIEKC
o1 Ha3BaHUEM «ST-MoOMIIbHAS TOPTOBIIS.

YuukaneHbli norus (login) u nmapons (password) Kimenra, ucnosnb3yemsle s
qoctyna k I1O. B xauecTBe nOTMHA MCHOIB3YETCs afpec 3JIEKTPOHHON IOYTHI,
yKa3aHHbIN JINIIEH3WaTOM IIPU PETUCTPAINH B IMYHOM KaOHWHETE.

IIpouecc anamu3a Ha cepBepe JluueH3uapa BBeNeHHBIX JIMLeH3MaTOM
AyTeHTU(HKAIMOHHBIX JaHHBIX, MO pE3ylbTaTaM KOTOPOTO OIpEIeseTcs
Hanuuue y JIunensuara mpasa noiay4urs gocryn k I10.

ITpenocraBnenne JIMmeH3sWaToM TOJMHOTO M 0E30TOBOPOYHOTO COTJIACHS C
ycrmoBussMHA  Hactosiero JluneHsuonHoro jgoroBopa. Odepra Jlunensuapa
cyuTaeTcs MNpUHATONW  (akuentoBaHHOW)  JIMIleH3WaToM W HACTOSIIUHN
JUIEH3UOHHBIA  JOrOBOpP CUMTAETCS 3aKIIOYEHHBIM B MOMEHT  OIUIATHI
JluueHsuaToM npaBa UCIoJb30BaHus [IporpaMMHOro olOecrieueHHs: Ha YCIIOBHSX
HacTosero JIMIeH3noHHOTo TOrOBOPA.

BHecenne  u3MEHEHHH,  OCYIIECTBISEMBIX  HCKIIOYMTENBHO B HEJLIX
(yHKIIMOHMpOBaHUS MporpamMmbl st OBM mim 6a3bl HaHHBIX Ha KOHKPETHBIX
TEXHUYECKHX M MpOrpaMMHBIX cpencTtBax Ilonb3oBaTens, NMpenycCMOTPEHHBIX
JIMLIEH3MOHHBIM JOrOBOPOM, MM TOJ YIPABICHHEM KOHKPETHBIX IPOrpaMM
[Tonb3oBarens.

Bepcus I10, xapakrepusyroniasicst ueTBEpTol rpynmnoii uncen B popmare Homepa
Bepcuu [10, koTopas siBisieTcsi BHyTpeHHeH HyMepanueit [IpaBoobianarens.

CocrosiHne KoHKpeTHOTrO npoaykra I10, nmpeqHasHaueHHOE VIS MCIIONB30BAHUA
BceMu JIuneH3nataMu (TO €CTh SBISIONIEECS CEPUHHBIM) U XapaKTepU3YIOIIEECs
Howmepowm Bepcuu I10.

Bepcusa I10, xoropas He COAEPKUT HHAUBHIyalbHBIX nopabotok I1O, u Ha
KCII0JIb30BaHUE KOTOPOM MMeeT MpaBo JIMieH3uaT B COOTBETCTBUU C YCIOBUSMHU
Junensuu.

OynkimonansHele Bo3MokHocTH [10 (TC), onucannsle B qokymeHTaruu Ha 110
(TO).

Obpamenne Jlunensmara k JluneHswapy ¢ ILeNbl0  pEIICHHS ITPOOIEMBI
Jluniensuata, obpamieHie Ha NOIyYeHHEe KOHCYJbTAINH, YCTPAHCHUS! HEMONAAKH
i 3anpoc Ha nopaboTky 10, 3anpocsr-HIMICHTEL.

3anpoc JlnneHsnara 00s3aTENIPHO OTPaKaeTCsi B CHUCTEME y4yeTa HHIMICHTOB
Jlnuen3napa ¢ MPUCBOCHUEM MM YHHKAJIHHOTO HOMEpa.

OO6s3aTenbHOE TSI BBIIIOJIHEHUS JIMLIOM, MOJYYHBIIUM JOCTYI K OINpeaesIeHHON
nndopmanum, TpeboBaHNE HE NepelnaBaTh TaKylo WHGOPMALNIO TPETHUM JIMI[AM
6e3 cormacus ee o0nagaTens.

IIporpammer mms OBM, HCKIIOUMTENbHBIC NpaBa Ha KOTOPBIE NPHHAIJIC)KAT
[TpaBooOmanatemro — OOO «CucremHble TexHONOTHWY. [IpaBoBOW pexuM
rcnoJib3oBanus kaxaou [Iporpammel 1st 9BM uaeHTHYEH.

B nonsitre IlporpaMMbl BXOAWT: cama Mporpamma, Jirodasi «BCTPOSHHAs» W/WITN
«QIEKTPOHHAS NOKYMEHTALUs, a TAK)KE JOMOIHUTEIbHbIE IPOrPAMMHBIE MOAYJIN
1 0OHOBJIEHUS, pa3paboTaHHbIe U NepeaaHuble JInnensnary.

[TonpoGuoe omucanne Kaxkaod u3 IIporpaMM B OTAENBHOCTH M BCETO
JUIEH3UPYEMOT0 MIPOTPaAMMHOTO obecrieueHus, XapaKTePUCTHK u
(hyHKIIMOHATIFHBIX BO3MOXXHOCTEH TaHO B CONIPOBOIUTEIHHON TOKYMEHTAIINH.

B cnyudae, ecnu IIporpamma Oyzaer mopaboTaHa, aganTHpoBaHa, JIUOO JIFOOBIM
obpazoM HW3MEHEHa, a Takke, ecliu OyayT pa3paboTaHbl W J0O0aBICHBI HOBBHIE
MOJIyJIH, BCE TIOJIOKEHUs JIMIIEH3WM MOIHOCTRIO PAaCHpPOCTPAHSAIOTCS Ha HOBYIO



JIunen3us Ioan3oBaTess

JluneH3supoBaHue
(JIuuen3us)

JInnensunar

JInueBoi cuer

JIndnbIii KAOUHET

Mopuduxkanus (namu
nopadorka I10)

Homep Bepcuu IO

Oonogiienue (ITO)

Ommuoka I1O

Odepra

I[IpaBuia ucnoJib30BaHuA
Be0-caiiTa

o
CTOPOHHUX
NPoU3BOIUTeEJIei

Bepcuto IIporpamMmbl, He3aBUCHMO OT oO0beMa W3MCHEHHUIl, BHECEHHBIX B

[Iporpammy.
CIeNUaIbHOe  TIpaBo  (paspemieHre) Ha TpocToe  (HEHCKIIOYHTEIHHOE)
ucrnonp3oBanue omHoro kommuiekta [1O, Ilporpammsel, mpenocTaBIeHHOE

[Tonmp3oBaTento Tpu YCIOBUM COOMIOACHUS BCEX YCIOBHA W OTpaHHYCHHH,
yka3aHHbIX B Jlnmensun. Jlumnersus [lomp3oBaTenss MOXeT OBITh IpEIOCTABICHA
Cyo6nmnuenzunapom/ITaptaepom/Iunepom/JInnensuapom/IIpaBoobiragarenem.

IMon Ilomp3oBarenem (eamHCTBeHHBIM) [IO mMOHMMaeTcs IMIO, MPSIMO U
HenocpeAcTBeHHO wucnonb3ywoiee 110, kak umeromee JluneH3uto, Tak U HE
uMerolee, Ha ucnoip3oBanue 10, a Takke nMerollee YHUKaJIbHBIN JIOTHH, O/
KOTOPBIM IPOU3BOJIATCS OTIEPAIMU B OJTHOM CHCTEME Ha OJIHOW KOHKPETHOH 0aze
JaHHbIX (ydeTHas 3anuch Ilomp3oBarensd). OfHO M TO XKe JIUIO, 3alleIiee Moj
JBYMsI Pa3HBIMH JIOTHHAMH, CUMTAETCS IBYMs IOJb30BaTeasMu. OTHO U TO Ke
JIMILO, 3aIlIeAlIee MO OAHUM JIOTHHOM, HO B JIBE Pa3HbIE CUCTEMBI (B IBE pa3HbIC
LEHTPaJIbHBIE 0a3bl JAHHBIX) CIUTACTCS ABYMSI OJIb30BATEISAMH.

Jlmuensus Ilomp3oBatens He maet Ilonp3oBartemo 1O mpaBo pacmpocTpaHeHHS
I10.

IIpenocrasnenne [lapraepam/dunepam/ Ilomp3oBaTensiM Ha yCIOBUSAX MPOCTON
(HenckrounTensHON) JIMIEH3NH ompeneneHHoro o0beMa MpaB HUCIMOIH30BAHUS
OO6BekToB, onucaHHOro B JIuneH3noHHOM poroBope. JInneH3upoBaHHe B ceOs
BKJIIOYAeT 00s13aTeIbHOE 3aKiItoueHre JIMIeH3HOHHOT O I0ToBOpa.

IIpoctos (HemckitounTenbHas) Jlunensus - npenocrasienue JIuneHsuaty npasa
ucnonb3oBanust OOBEKTOB ¢ coxpaHeHueM 3a Jlurensuapom/IIpaBoobianarenemMm
rpaBa BblAauM JIMLIEeH3UH JpyTruM Julam.

(hmznUecKoe W/WIH I0PUINIECKOE JIUIO, IPUHSBIIEE YCIOBUS HACTOAIICH 0(epTh
n/mim none3ytoreecs [10.

Cuer .HI/II_IGHSI/IaTa, KOTOpHﬁ 0T06pa>1<aeT OCTAaTOK ACHCKHBIX CPCACTB Ha TeKyH.II/Iﬁ
MOMCHT.

BupryaneHeiii nuuHbl kKaOmHeT JIMIeH3WaTa, PacHoOJOXKCHHBIA Ha cepBepax
JlnueHsnapa W HAXOMAIIMICS TO aJpecy WwWw.st-mobi.com, zocTym K KOTopoMmy
OCYIIECTBIISICTCS TIOCJIE aBTOPH3AaLMK (BBOJA WMEHHM IIOJB30BATEIs M Mapods,
M3BECTHBIX TONBKO JIMIleH3naTy), ¥ B mpexenax koroporo JlnneHsuap moiydaer
goctyn k IIO um oOMeHHMBaeTcs IOPUIAMYECKM W TEXHHYECKH 3HAUYUMOM
nH(popManme, Kacaroleics: HCIOoIHeHNs HacTosmero JloroBopa.

JIroObIe H3MEHEHHS HO, B TOM YHMCJIC IEPEBO/ C OAHOI'O A3bIKA Ha Z[pyFOﬁ SA3BIK, 3a
HUCKJIIFOYCHHUEM aJallTalluu.

Xapakrepuctuka coctosHus Bepcun 11O, BeIpakeHHass YeTHIPMS TPYHIIaMU
grcen, pa3aenéHapiMu ToukaMu. Homep Bepcun 110 ogHOTO NpoykTa HE 3aBUCUT
ot Homepa Bepcunu 10 apyrux npoaykros. [Tonusiit popmar Homepa Bepcuu I10:
<Homep MasxopHoii Bepcuu I10>.<Homep Munophoit Bepcun I10>.<Homep
Penuza>.<Homep bunna>.

JuctpuOytus HoBoii Bepcuu 110.

Wununent, conpoBoxaaromuiicss coboeM mpu 3amycke win 3aBucanuem 10, He
CBSI3aHHBIN ¢ HenpaBWIbHOM sKcIuTyaTanueit [10 Jlnuen3natom, HEUCIPaBHOCTHIO
000pyIOBaHUS U MPOTPAMMHOTO 00ECIIEYeHUS] CTOPOHHHUX MPOM3BOIUTEIICH U HX
HACTPOHKaMHU.

Hacrosmuit  JINIIEH3WOHHBI  OTOBOp, SBISIOMIMACT MyOMHMIHON odepTon
Jlunensuapa, KOTOPBIA 3aKIOYaeTCs IMyTeM NPUHATUA JluneHsuapoM  ycioBui
JInueH3noHHOrO J0TOBOpa B LEJIOM. YCJIOBUS HacTosAmero JIuneH3uoHHOro
JIOTOBOPA SIBJITFOTCS OJTMHAKOBBIMH JIJIsl BceX JIMIeH3naToB (moib3oBareneii) u He
MOryT ObITh u3MeHeHbl JlumeHsmaramu (moib3oBatessiMu).  HacTosmmit
JIMIeH3NOHHBIN JIOTOBOP CUUTAETCS JOTOBOPOM TMPHUCOCTUHEHMS] B TIOHHMaHUHU
MPUMEHUMOTO 3aKOHOIaTEIbCTBA.

[IpaBmia, noropop-odepTa, c KOTOPEIMH 00sI3aH COTNIACUTHCS JIUIIEH3UAT, IpexIe
94eM TPUCTYNHTh K HCIOJBh30BaHUIO [IporpamMmHOro obecrieueHus. AKTyalbHas
Bepcust npaBui qoctynHa Ha Caiite MobukoM 1o aapecy www.st-mobi.com.
IIporpammsr s O9BM nnu xommiekc mporpamMm anst OBM, uckmrounTenbHbie
npaBa Ha KOTopble He npuHaiexar [IpaBoobnanaremo — OOO «CucremHble
TEXHOJIOTHIY.



1.

IIpaBoodaanarenn

Ipaiic-nucr

IIporpaMmmubIii MOAYIb

Pesin3 (B yactu
unenruduxkanuu [10)

Caiit nmpaBoo0aaaaTess

Caiit Mooukom

CamocTrosTeILHAsK

aopadoTka

Cepuiinas nopadorka

Cayx0a TeXHUYeCKOi
MOIEPIKKH

Caabjao

TC
(TexXHHYEeCKOoe CPeCTBO)

Yceayra

YuyerHbI€ JaHHbIC

[IpaBoobOmagarens ACMT © OO0 «Cuctemuble TexHomoruu», 2001 T.

000 «Cuctemusie TexHOIOTHI:

PexBusuter: MHH 3906083040; IOpumuueckuii aapec: 236009, Poccws, T.
Kanmaunrpan, Yia. A. Hesckoro, 214.

B cnygae wm3MeHeHms azipeca, WHPOpPMAamUs O HOBOM MeECTE€ HaXOXKACHUS
[IpaBoobmamarenn pasmemaercs Ha CaiiTe mpaBooOIagaTeNs.

JeicTByromuil cucteMatu3upoBaHHbll nepeueHs [10, (mpu HEOOXOOUMOCTH U
ycayr) Jlunensuapa ¢ neHamu, ImyOJIMKyeMbIi B CETH MHTEPHET 110 CIeNyIoNeMy
azpecy: www.st-mobi.com.

[MporpamMma wiaM (YHKOMOHAIBHO 3aBEpIUCHHBIH (parMeHT IpOrpamMMel,
npefHa3HAYeHHBIA Ui XpaHEHWs, TPAHCISILUUH, OOBEIUHEHHS C JIPYTUMHU
MPOTPaMMHBIMH MOJYJISIMH U 3aTrPy3KH B ONIEPaTUBHYIO NAMSITh.

Bepcus I10, xapakrepusyromasicsi TpeTseil Tpymmnoi umcen B gopmare Homepa
Bepcuu [10.

YHUKaIBHBIA afpec B CETH WHTEpHET, mpuHamnexamuii [IpaBoobmagarento 10
«wWww.sysdtec.comy. Best madopmartis, pazmemenHas Ha caiite B orHomernu [10
SABIISICTCSA O(pUIIHATEHON M 00S3aTENBHOM, a B CIy4ae IPSMOTO YKa3aHUS SBIIACTCS
MUCBMEHHON 0(hepTOii, OTHOCAIICHCS K YKa3aHHBIM B HEH JIHIIaM.

YHUKaIBHBIA afpec B CETH WHTEpHET, mpuHamnexamuil [IpaBoobmagarento 10
www.st-mobi.com.

Bes unbopmanys, pa3MelieHHass Ha KotopoM B oTHouieHuu 10, sBisercs
o(HIIHATBEHOW U 00513aTEIBHO.

Orto ocymectinéHHas Jlunensnatom Moaudukanus I[10 mo wuHHMIUMATHBE
Jlunensnata, mpenHa3HaueHHash AN HCIOJB30BAaHUS  HMCKIIOUUTENHHO
Jlunensnatom u He Bxoasmas B Bepcuto I10.

Orto ocymectBnénHas Jlunensuapom/IIpaBoobmagarenem momudukanus 110 u
Bxozsmas B Bepcuro cepuitoro I10.

Texuuueckuit mnepconan Jlunensuapa/IlpaBooGianarens,
YCIIYTH 10 TeXHUUECKOH nojaepxke CUCTEMBI.

OCYILECTBIISIOLIUI

Ocratok Ha JluneBoM cuére JluieH3uara, pa3HOCTh MEXAy CYMMOH 3amuceil mo
nebety U kpeauty cuera. Canpao HadanpHOE (BXOJAIIEe) — OCTATOK IO CYETY Ha
HayaJo nepuoja. PaccunteiBaercs Ha OCHOBaHUH NMPEABLAYIIUX OTEpaLIU.
COBOKYITHOCTh ~TEXHHYCCKHX O3JIEMEHTOB (NPOTPAMMHBIX ¥ TEXHHYECCKHX
9JIEMEHTOB) OOBEAMHEHHBIX B €AWHOE H3JeNNe, CIOCOOHBIX (PYHKIIMOHMPOBATH
CaMOCTOSITENILHO WM B COCTaBe JAPYTUX CUCTEM.

IMomxiroueHHEe Ha OMPEICIICHHBIA CPOK JOMOJHUTEIBHBIX (PYHKIIMOHATBHBIX
Bo3moxkHOcTer 10, B cootBeTcTBHU C [Ipaiic-mHCTOM M YCIOBUSAMH HacTOSIIEH
odepTs.

Anpec >neKTpoHHOM nouTh! JInneHsuara, napons, GaMuIus 1 UMsl.

Yka3zaHHbIE TEPMUHBI U OMPCACIICHNUA TPUMECHAIOTCA CTOpOHaMI/I MpsAMO U TOJIKYIOTCS B 6yKBaJ’II)HOM CMBICJIC,

H3JI0OKCHHOM B I'JIOCCApUH. HpI/I HCHOJIb30BAHUN TCPMHUHOB, UMCIOIIIUX MHOC TOJIKOBAHHE B CJIOBApPAX WM UHBIX
06H.[eZ[OCTyHHBIX HUCTOYHHKAX, HE MABJAIOMINUXCA HOPMATUBHBIMHU JOKYMCHTAMH, W OTJIUYAIOIHUXCA OT
TOJIKOBAHHUS JTaHHOTO HACTOAIIUM ITIOCCAPUCM, TPUMEHSCTCA TOJKOBAHUC, YKA3aHHOC B HACTOSAIEM I'JIOCCAPUU.

B CJIydae €CJIM B HOPMATUBHBIX JOKYMCHTAX, MOCJIC NPUCOCANHCHUSA K HACTOALIEMY HpHJ’IO)KeHI/IIO, 6yI[€T JaHO

OIPCACIICHNUE TOIO UK MHOI'O NOHATHUA (TepMI/IHa) OTJIMYHOC OT JAaHHOT'O B HACTOAIIIEM FHOCC&pI/II/I, HIPUOPUTET
6yZ[GT HUMCTb IIOHATHE (TepMI/IH) JAaHHO€ B HACTOAIICM FHOCC&pI/II/I, B TOi MEpe KaKo# 3TO A0IyCTUMO
Jlef/'ICTByIOHlI/IM 3aKOHOJATCIILCTBOM.

Jluuensuap:

MHoanucu npeacrasureseid Cropon u neyatu CTopou:

JInneH3uar:

000 «CucreMHBIE€ TEXHOJIOTHHY

/ Kybukosckas JL.T.


https://ru.wikipedia.org/wiki/%D0%94%D0%B5%D0%B1%D0%B5%D1%82
https://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)

IpnnoxenneNe 4
K JIM1leH3MOHHOMY J10T0BOPY Ne oT 2016 roma

YCJOBUSA NPEJOCTABJIEHUA CEPBUCHOI'O OBCJIYKUBAHMUA I10.

1.1. JIuuensuap obs3yeTcs B TEUCHHE CPOKa NeHcTBUS HacTosmero JloroBopa okaseBate CepBUCHOE 0OCITYKUBAHHE
nporpammuoro komiiekca «ST — MOBMJIbBHAA TOPI'OBJIA. Mob6ukom», ucmonszyemoro JIumeH3naToM B paMKax
Jlmmenznonnoro JJorosopa (Ilyomuanoit opeptsr OO0 «CucTeMHBIE TEXHOIOTHNY) (nanee — CepBUCHOE 00CTyKHBaHHE
I10).

1.2. Oo6s3arenscrBa o CepBucHoMy obciyxuBanuto [10 BoszHukarot y Jlnnensuapa:

- nocuie akuenra Jinnensuarom opeptsl CornameHus;

- Ipy Hanu4uu Ha JIngyHoM cuety JInneH3naTa nojxoXuTeIpbHOr0 HayaipHoro Caibio;

A) Cepsucnoe obcnyxuBanue [10 npekpamiaer cBoe gelcTBue:

- npu opopmieHun CoryaleHns: 0 pacTOPKEeHNH 110 MHUIMaTHBe JIulieH3unara;

- IPU MpeKpainieHuy okazanust CepBUCHOTO 00CIyKUBaHMS 110 MHULMaTUBe JInieH3napa;

- Ipy OKOHYaHNH! JIuneH3um;

B) CepaucHoe obcmyxuBanne I10 mprocTaHaBIUBaeTCS:

- TIpH OTCYTCTBUU JICHE)XKHBIX CpeAcTB Ha JImaHOM cuery JluneH3nara;

1.3. Pernament okazanusi CepsucHoro obcmyxuBanus I1O sBisercss gacTpio HacTosmero Jlorosopa, ycioBus H
CPOKH €T0 HCIIOTHEHHS 00s13aTeNIbHBI I HcronHeHus: CTOpOHAMH.

14. B pamxax CepsucHoro oocmyxuBanus [10 ocymecTBisieTcs:

. OKa3aHHe KOHCYJIbTAIIMOHHBIX yciyr oducHbiM [Tosp3oBarensam 1O ([Tonb3oBatenu oduchoit yactu I110)
Jluuensuata no pabore ¢ 10, B coctaB KOTOPBIX BXOJUT NPENOCTaBICHUE UHCTPYKLU 1O ucnonb3oBanuto [10, B Tom
YUCJIC CTaHJIapTHOﬁ MOJIb30BaTEILCKOM JOKyMCHTAluH, TEXHUYCCKOM JOKYMEHTallMW, B TOM YHCJIC, IO YCTAaHOBKEC,
HacTpolike, BOCCTAaHOBIIEHHIO paboTocrocobHoctu [10, npenocrasnenue nndopmanuu o padore [10, KoHCyIbTAIIMKU 11O
peutenuro npobiem c I10.

. ucnpasnenue Jlnnenznapom Oumbok 10, BeIsIBIEHHBIX B TIpoliecce skcmuryaranun ACMT,

. OOHOBJIEHWE TPOTPAaMMHBIX MOAYyJIEH B pe3ylbTaTe M3MEHEHHs 3akoHoaarenscTBa Pd, Kkotopoe
OCYIIECTBIISIETCS ITyTE€M MPEAOCTABICHHUS OOHOBICHHBIX NPOTPAMMHBIX MOAYJICH, pe3yibTaThl ()yHKIMOHHPOBAHUS
KOTOPBIX PErIaMEeHTHUPYIOTCS 3aKOHOIAaTEIbHBIME akTaMu P®, st camocTositensHOT0 00HOBIEH!S JIntieH3naToMm,

B coctaB cepBuCHOro 00CITyKUBaHUS HE BXOJAT KOHCYJIbTalMu KOHEe4HBIX [lomb3oBaresneii 110, koHCymbTAIINHA TTI0
crapsiM BepcusiM [10, permenune mpobiem mo 3anpocy koHedHbIX [lomp3oBateneit [10, ynpasneHne KoHQHUTYpanusiIMu 1
nzMeHeHussMu 110, KOHCYNbTHpOBaHME IO BOIpOCaM NporpamMmupoBanusi, Hactpodikam I[1O u oGopymoBanus, He
otHocaumMcs k 110 Jlunensuapa u o IpyruM aHaJIOTMYHBIM BOIIPOCAM.

2. NOPAIOK NPEAOCTABJEHHUSA CEPBUCHOI'O OBCJYKUBAHUSI.

2.1. Jluuensuap npuctynaer Kk okazaHuto CepBucHoro oocmyxxuanus 110 ¢ 9.00 yacoB Bpemenu Jlunensuapa c
MepBOro paboyero mHA, CIEIYIOMEro 3a AHeM Axienta Hactosmed OdepTsl 1 BHECEHUS cpelCTB Ha cueT JIumeHsuara,
IpH ycIIOBUH Hannuus y JInnieH3nara BBeJJeHHOTO B 9KcIuTyaTaruio [10.

2.2. CepBucHoe 00cIyXMBaHHKE 110 HAcTosIeMy JloroBopy okas3bIBaeTCs B COOTBETCTBUH ¢ PersiaMeHTOM oKka3aHus
CepsucHoro obciyxuBanus [10, H3moxkeHHOTO B pa3zaene 3 HacTosmero [IpriosxeHus.

2.3. JluneHsuaT OJDKEH cieloBaTh pekoMeHaanusaMm JluieHsnapa B OTHOWICHWHM aJMHUHHCTPUPOBAHUS H
ucrnonb3oBanus [10, HacTpoek 6€30MacCHOCTH M PE3epBHOTO KOIIMPOBAHMS, U3JIOKEHHBIX B IOKyMeHTalun. HecoGmonenue
JlunieH3MaTOM JTaHHBIX PEKOMEHAAIMH CcHUMaeT ¢ JIumeHsmapa OTBETCTBEHHOCTh 3a BCE PHCKH, CBS3aHHBIE C
HEBBITIOJTHEHNEM JIMIIeH31aTOM YKa3aHHBIX TpeOOBaHUH.

24. CTOpOHBI yCTaHABIUBAIOT CIEIyIOIee BpeMsl pelieHHs 3apocoB Mo HacTosmemy [punoxenuto:

. yacel pabouero Bpemenu ¢ 10:00 mo 19:00 mo mockoBckoMy BpemeHH B Paboune
nau. «Paboume IHW» — KaJeHAApHBIE IHM, 3a HCKIIOUEHHEM HepaOo4YMx M Tpa3IHUYHBIX IHEH, YyCTaHOBJIECHHBIX
3aKOHO/ATeNbCTBOM B Poccuiickoit depepariiy A1 ISTHAHEBHOM pabodeit Hepenn.

2.5. Bce 3anpockl Ha 00cmyXKHBaHHE MPUHUMAaIOTCs JInlieH3napoM uepe3 OCHOBHOM KaHaJ CBSI3H:

- paznen «Iloaaepaxka» Jluunoro kabunera Jluensuara Ha caiire Www.Sst-mobi.com.

3anpockl 1o KaHajlaM, He OIIMCaHHBIM B HACTOSIIEM ITyHKTe (B yactHOCTH, [CQ, Skype) He sBIs0TCS OPHUIINATBHBIMU.
ICQ, Skype u aHanorn4Hsle cpeCTBA pacCMaTPHUBAIOTCS TOJIBKO KaK CPEJICTBO JIMYHOTO OOLICHUS.

2.6. 3anpocsl MPUHUMAOTCS TOJIBKO OT COTPYAHUKOB JIMIeH3naTa, KOTOpble UMEIOT NOCTYN K JIndHOMY KaOuHeTy
MO JIOTUHY H Tapoiro u sBisitorcs oucHeiMU [lombzoBatensmu 10 ([Tonp3oBarenssmu oducHoit dactu [10 - mMmeroT
YYeTHYIO 3anHch ¢ THIIOM «O(UCHBIN COTPYIHUKY).

2.7. KoandecTBo 3anpocoB 1o HactoseMy [IpHioKeHHI0 He OrpaHHYEHO.

3. PETJIAMEHT OKA3AHUS CEPBUCHOI'O OBCJIY KUBAHMUSI.
3.1. [laHHBIH periaMeHT OMHMChIBAcT B3auMooTHOmeHue Jlnnensuara u Jlunensuapa. JluiieHsuap Brpase B Jir000e
BpEMS B OJJTHOCTOPOHHEM TOPSIIKE U3MEHSATH pernamenT. MHdopmanms 06 n3MeHeHnH periiaMeHTa pa3MeniaeTcs Ha caiTe
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WWW.St-mobi.com re menee gem 3a 30 gHEH 10 AATHI M3MEHEHHS PErIAMeHTa, €CJIM HHOU CPOK HE yKa3aH B MH(pOpMaLun
P €€ pa3MEIICHHH.

3.2. Hcnosp3yeMbie B HACTOSIIEM PETJIAMCHTE TEPMHHBI:

3.2.1. Tlogaua 3ampoca - omepanus gocTaBku 3ampoca ot JluneHsuara x JInnersnapy.

3.2.2. 3apeructpupoBaHHBIH 3ampoc - 3anpoc, kKoTopomy JIMIeH3napoM MPUCBOCH PETUCTPAIHOHHBI HOMED.

3.2.3. OtkpsIThIif 3ampoc - 3ampoc, I KOTOPOTo HadaT MPOIecC UCTIOHEHHS 3ampoca.

3.2.4. Ortser Ha 3anpoc (nanee o Tekcty OTBeT) - AeHCTBUE, TIOCIE0BATEIBHOCTh JEHCTBUMN, ONIMCaHUE AEHCTBUH,
NPUBOASIIEE K PEUICHUIO c(hOPMYIUPOBaHHOM JInTIeH3naToM npooIIeMBbl.

3.2.5. JlocraBka OtBera - onepauus noctaBku OtBera ot Jlunensuapa k Jlnnensuary.

3.2.6. 3aBepuienHslit 3ampoc — 3anpoc, no koropomy Jlunensuap Beipadoran OtBet u npoussen JlocraBky OTBera,
HO JIMneH3uar He 10CTaBUI MOATBEPKICHHE 3aKPBITHS.

3.2.7. 3akpsIThIii 3anpoc - 3anpoc, i KoToporo npouecc Mcrnonnenus 3anpoca 3aBepIieH.

3.2.8. TIII9BM — nopraTuBHAs IEpCOHANBHAS 3JICKTPOHHO-BBIYUCINTENFHASI MAIIAHA.

3.3. [opsimox oxazanus CepBucHOTro o0cy)uBanus [10.

3.3.1. Bce obpameHns 0Ibp30BaTeNeH ENATCS Ha!

3.3.1.1. 3anpoce-UHImneHTsl — 3TO OOpalieHus, CBs3aHHBIE C IMPOOJIeMOli, BO3HHKIICH y MOJBh30BaTENeH H
HpHUBEIIIEH K TOTepe pPaboTOCTIOCOOHOCTH CEPBHCA HIIH K ITOTEPE KaUEeCTBA CEPBHCA,;

3.3.1.2. 3anpocs Ha HHOPMAITHIO/ TOKYMEHTAIIHIO — 3TO BOIIPOCHI ITOJIE30BATEIICH 110 UCTIONBb30BAHHIIO CHCTEMBI HITH
3aIpOChl Ha CYIIECTBYIOIIYIO JOKYMEHTAIINIO;

3.3.1.3. 3anpocsl Ha nopaboTku nokymenTanuu/I10 (33JI) — 310 0OpartieHus MoJIb30BaTENCH ¢ MPOCKOOi 10paboTaTh
1O nnu [OKyMEHTAIHIO K HEMY.

3.3.2.  Bce koHTakThl 110 Bonpocam CepBrcHoOro oociyxuBanus [10 oCyIecTBISIFOTCS TOJIBKO C ONEPaTOPOM MU
umkeHepoM CriyxObl TEXHHYECKON MOANepKKH (IpU BBINOJHEHMH 3aperucTpupoBaHHOro 3ampoca). JlroGoi
HETIOCPEICTBEHHBIN KOHTAKT ¢ COTpyQHNKamMHu JInlieH3napa He MpeArnosaraeT rapaHTHPOBaHHOTO OTBETa Ha 3ampoc.

3.3.3. Jlumenswmar mpu mozmade 3ampoca MPHACP)KUBACTCS IMpaBWia — OJZHOMY 3alpocy COOTBETCTBYET OJHA
npobyiemMa, s 9eTKOH WICHTU(HKALMK NPOoOJIEMBl IIPH BBHINOJHEHHH. B ciydae BO3HHKHOBEHHS IPHU BBIIIOIHCHHH
3ampoca HOBBIX BOIIPOCOB HIIM ITPOOIIEM, IO HUIM OTKPBIBAIOTCSI HOBBIE 3aITPOCHI.

3.3.4. Kaxgomy 3ampocy mpucBauBaeTcs YHUKaIbHBIN s Jlnmenszuata Homep (ID), koTopeiil oToOpakaercs B
pasmene «llommepxxka» Jlnanoro kabuuerta Jlumensmara. Kaxnmelii 3ampoc mMeeT cTaTyc, KOTOPBI MEHSCTCS B
COOTBETCTBHHU C OOHOBIEHHEM HHpopMaluu crennanuctoM CirykObl TEXHUYECKOW moaepsKku Jlnnensuapa.

3.3.5. 3apeructpupoBaHHbIi 3anpoc 00padaTHIBACTCS U BBITIOJIHICTCS B COOTBETCTBHHU C TEKYIIUM PETJIAaMEHTOM.

3.3.6. JIuueHsuar o0s3yeTcs BHIOJIHATH BCE PEKOMEHIALUH U MPEAOCTABISATh HEOOXOAUMYIO JIOTIOJHUTEIbHYIO
undopmanuio cneuuanuctaM JluneH3uapa Ais CBOEBPEMEHHOIO pelieHHs 3arpoca. 3arpolleHHas JOMOJHHUTENbHAs
uHpopManus, peKOMEHIAMU U OTBeThI JInlieH3nara ToOKyMeHTHPYIoTCs JIuneH3napom.

3.3.7.  Ecmm OtBer Vcnomuurens Ha 3anpoc JlMieH3naTa 3aBHCUT OT TPETheH CTOPOHBI (HampuUMep, B BHIEC
uH(pOpMAaLUH, INIEH3UH, KOHCYIbTallH U T.A.), TO JInneH3nap o0s3yeTcs NocTaBuTh JInieH3naTa B H3BECTHOCTb.

3.3.8. [ocraka OtBera. ns JocraBku Oteera JluiieH3nap UCIONB3yeT MO yMOTYaHUIO pasnen «llomaepxkay
JInaHoro kabuHeTa JlneHsuaTa Ha caidite www.St-mobi.com. ITo yemorpenuio Jlnnensnapa, MOTyT OBIT UCIIONIB30BaHbI
JPYTHE CIIOCOOBI TOCTaBKH (JIEKTPOHHAS IT0YTA, TeJe(OH, a TAKKe JF00bIC IPYTHE CITOCOObI JOCTaBKH), €CITH ITH CITIOCOOBI
obecreunBaOT HaMIyYIIui pe3ynbTar. JlocraBka orBera ocymectisercs [Tons3oBatento [10, nannmmupyromemy 3ampoc.

3.3.9. 3Bamepmennsrit 3anpoc. [Tocie gocraBku OTBeTa 3ampoc cyuTaeTcsi 3aBepIICHHBIM, 1 HAXOAUTCS B TaKOM
COCTOSIHUH JIO TIOJTyYEHUsI TOATBEPKCHUsI OT JIuleH3uara o peleHny MHIMCHTA, BBITOJHEHHH UHBIX paboT. B ciydae
apryMEeHTHPOBAHHOIO Hecoriacus JIuieH3naTa ¢ 3aBeplieHHeM 3arpoca, BHIIONIHEHHE 3armpoca MpoJI0IKaeTCs.

3.3.10. 3Bakpeitrie 3ampoca. 3aBepIICHHBIH 3ampoc MEPEXOJUT B COCTOSHHE 3aKPBITOTO IMOCE MOIYYCHUS
Jlunensnapom moATBepkaeHHUA OT JlumeHsmaTa o pemeHHH 3ampoca. 3akpbITHE 3ampoca MOATBEPXkAaeT WHHIHATOP
3anpoca co cropoHsl Jlunensuara. B ciydae orcyrctBusi oTBera JIMieH3uara o 3aBeplieHHM 3ampoca B TeyeHue 7
KaJICH/IapHBIX JHEH, 3ampoc CYMTAeTCsl 3aKpBITBIM. 3aKphITHE 3amnpoca MOKET WHHUIMHpOBaTh JIWneHswar, ecin
HaJJOOHOCTh B OTBETE Ha 3ampoc mponaa.

3.4. [paBuia oOpamierns B Ciry)x0y TeXHIUECKOW TOIICPIKKH:

3.4.1. TIlpu obpamennn B Ciry:x0y TEXHUIECKOH MOIICPIKKH, COTPYIHUK JIMIIeH3naTa TOKeH COOOIMIUTh, YTO OH
ABJISIETCS COTPYIHUKOM JIntiensnara coTpyaHuKy Ciry>kObl TEXHUIECKOH TOAIEPIKKH.

3.4.2. Tlpu otmpaske 3anpoca-ununenrta B Ciry:x0y TEXHHYECKON TOAEPKKH HEOOXOAMMO COOOIIUTD:

. Bepcuu ycranosnennoro I10 Jlunenzuapa;

. [TonpobHoe onmcaHue MPoOIEMBI ¢ yKa3aHWEM TEKCTa OUTHMOKH (€CJIH CHCTEMa BBIIAaeT OINOKY);
° IToapoOHOe onucaHue AeHCTBU, MPUBEAIINX K TaHHOU MTpodiemMe;

. Bimisinne maHHOTO AElcTBUS HA OM3HEC (HE3HAUUTENLHOS/CpeiHee/cephe3HOe)

3.4.3. Ecau BBl XOTUTE 3aIPOCHTH HHPOPMAITHIO/IOKYMEHTAIHIO (3ampockl Ha HH()OPMAIHIO/TOKYMEHTAIIHIO) 10
[10, HeoOx0oMMO yKa3aTs:

. Hazpanue u Bepcuto I10, 0 KoOTOpoM BBl XOTUTE 33aTh BOIPOC;

. IMoapo6uo cam Borpoc;

3.4.4. Jlnsa pazmenienus 3arpoca Ha 1opaboTKy gokymeHnraunu/[10 HeoOXoauMo ykas3athb
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. Orncanue npo6sieMsl 1 e€ BnusHUe Ha JlunensuaTa (OnuceiBaeTcs Ou3Hec-npodaemMa, BIUSHAES TPOOIEMbI
Ha OusHec-mpouecchl JluieH3uara, paboOTy MOJIb30BaTeNeil, BO3MOXHbIC HETraTHBHbIE MOCIEICTBHS IPOOIEMbI st
MOJIb30BATENEH U 3aMHTEPECOBAHHBIX JIKIL. [loueMy, 110 MHEHHIO MOJIb30BaTe sl (3aMHTEPECOBAHHOTO JIMIA), 3Ta MpobiemMa

CYyIIECTBYET)
. Kak pemaercs mpobiema celigac (eciu pemaercs);
. [pemmosxeHus Mo PemeHUIo MPOOIeMBI, BAPHAHT (BapHaHTHI) peau3alliy (€Il eCTh BApHAHTHI);
. [Tpuopurer npoOseMs! (BaKHOCTB HJIH CPOK, 0 KOToporo Bam xoresock 0b pemnth npodiemy);
3.5. VYuer pabot no CepBucHomy o6cmyxuBanuto I10.

3.5.1. 3anpocsl-MHIMAEHTH 1 3anpockl HA HHPOPMANUIO/TOKYMEHTAIMIO YUYUTHIBAIOTCS B €IUHUIAX U B Yacax,
3aTpadyeHHBIX Ha pellieHue KOHKPETHOTO 3arpoca, B peruCTPallMOHHOM JKypHaJle 3arpocoB.

3.5.2.  3anpocs! Ha nopadotku pokymentauun/I10 (33J1) yuutsiBaloTcs B €IMHMLAX U B YacaX, 3aTPAaueHHBIX Ha
pellieHne KOHKPETHOTO 3arpoca, B PErHCTPAllMOHHOM JKypHalle 3alpocoB BHE paMOK Hacrosmiero IlIpuioxkeHwus.
MunnManpHas ydeTHas eIMHHILA BpEeMEHH PabOTHl CIEHAINCTOB - 30 MUHYT.

3.5.3. JIumeHsuaT MOXKET HOJIYYIHUTH OTUET 000 Bcex 3ampocax B JImuHOM KaOmHeTe (TIpH YCIOBUH HATHYMS JAHHOU
OIIIUH B cepBUCHOM oOcirykuBanmu [10).

4. Tlopmucu npencraBureiieid Ctopon u neyatu CTopon:

Jlunensuap: JIunensuar:
000 «CucreMHBI€ TEXHOJIOTHH:

/ Ky6ukosckast JL.T.




