Iy6anunas opepra OO0 «CucreMHbIe TEXHOJTOTHI».
Hacmoswuii  0okymenm — npeocmasnsem — coboii  npednodxcenue 000
«Cucmemmvle MEXHONOZUUY 3AKTIOUUMb TUYEH3UOHHBIL [[02060D, Oarouuil
npaso (HeucknouumenvHoe) UCHONL308AHUA NPOSPAMMHO20 obecheuenus
onst OBM (JTuyeH3uro) Ha u3iodiceHHbIX HUCe YCA0BUSIX.
Hacmoswue Ycnosus 6 coomeemcmeuu co cm. 435, 437 I'pascoanckoeo
Kooexca P® senawomcs nybauunoi  opepmoii (npednoxceruem) 00O
«Cucmemmvle MexHONO2UUY» 6 AOpeC IOPUOUYECKUX TUY U UHOUBUOYATIbHBIX
npeonpunumamenetl, pesudenmos P®, codepocaweii  cywecmeennvle
yenogus 002068opa u daioujee npago noayuums Jluyensuto na Ilpospammnoe
obecneuenue  mobunvnou — yacmu  komnaexca — «ST-MOBHIIPHAA
TOPI'OBJIA. Mo6uromy, cepsuctoe oocayscusanue 110 u dononrnumenvHoie
Yyeayeu no mexHu4ecKkoll No00epIcKe, Ha U3NONCCHHBIX HUJICE YCI06UAX

JInueH3uOHHBbIH 10roBOp Ne
(JIMOEH3US Ne nomep U )

r. Kanmmannrpan 2018 roma

OO111eCTBO € OrpaHMYCHHOW OTBETCTBEHHOCTHIO «CHCTEMHBIE TeXHONOTHK» (Popuanveckoe yuno Poccuiickoit
Ddenepannn), nanee nmenyemoe JluneHsuap, B nuie miaBHoro Oyxranrepa KyOumkoBckoit Jlronmunel ['eHHAIBEBHBI,
neicTByromnei Ha ocHoBanuu goBepeHHocTH Ne 18.06.29.01, Bernannoit 29 mrons 2018 roga, u

(ropunndeckoe nuno Poccuiickoit depepanun), manee umenyemoe JluiieH3war, B JUIE , JEHCTBYIOLIETO Ha
OCHOBaHHHU , BMecTe UMeHyeMble "CTOpOHBI", 3aKIIOYIIN HacTosAmui JlnneH3noHHsI noroBop (maiee JloroBop) o
HIDKECIIEYIOIIEM:

A. OCOBBIE YCJIOBUA JTOI'OBOPA

A.1. Hacrosmuii JIoroBop SBIS€TCS JOrOBOPOM HPHCOEIUHEHHs B COOTBETCTBUM €O craThei 428 I'paskmaHckoro
kozekca Poccniickoii denepanu.

A.2.JloroBop BcTymaer B cuity ¢ MoMeHTa Akuenra Odepte! JIunensuarom u geicryer:

a) B TeueHuu 5 (mtu) set ¢ Akuenra OdepTsr;

0) 1o MOMeHTa pacTopkeHHe (IpekpanieHys)/[oroBopa Ha OCHOBaHHMH 3aKOHA WM ycioBui Jlorosopa;

A3.Ycnosus [loroBopa omnpeneneHHsl B Odepre: nokymeHte «JInneH3noHHbIH porosop» (JIuinensms) (HacTosmmid
JIOKYMEHT) pa3MeLIEHHOM B CBOOOJHOM focTyne B cetd MHTepHeT 1o aapecy www.st-mobi.com.

A.3.1 YcnoBusl IONOJIHUTENBHBIX YCIyr mo TexHudeckoil nognepxke I1O yxazansl B Odepre B IIpunokenun Ne 5
(manee — IIpunoxxenune Iognepixkku), pazmenieHHoe B ceTr MIHTepHET 1o aapecy www.st-mobi.com.

JlnueHs3nar MOXeT NpucoeqMHUTHCS K [Iprioxxenuto IToiepskky ¥ HONYUUTh YCIIyTy 10 TeXHUYecKol noauepxke I10
TOJIBKO 10CJIE 3aKJII0OYEHHUS HacTosero JloroBopa 1 B epUoOA ero AeiHcTBUSL.

A.4. Odepra BcTynaer B CHIIy C JaThl pa3MelleHHs B ceTu MHTepHeT mo agpecy www.st-mobi.com u AeHCTBYeT 10
natbl or3b1Ba Odeptsl JInnenznapom. daxr ynaneHus ¢ ykazaHHoro caita Oeprsl SBISETCS €€ OT3bIBOM.

A.S. Jluuensuap Brpase BHeCTH u3MeHeHus B yciaoust Odeptsl u/miu oto3Bath OdepTy B 11000H MOMEHT 110 CBOEMY
YCMOTpPEHUIO.

B ciyuae usmenenunit OdepThl, U3MEHEHHS BCTYNAIOT B CHILY T10CIIE Pa3MEIIeHUs N3MEHEeHHOro Tekcta OdepThl B ceTH
HHuTepHeT no ykazaHHOMY ajipecy B CPOK, yKazaHHBIN B 1m.2.1.2 HacTosmero JloroBopa, eciy MHON CPOK BCTYIUICHUS
u3MeHeHui OepThl B CHITy HE yKa3aH NP €e pa3MelLeHNH.

A.6. JIuneH3uaT comialiaeTcsi W NPU3HAET, YTO BHECeHHe M3MeHeHud B Odepry Bieder 3a coOOH BHECEHHE JTHX
U3MEHEHUI B 3aKJIIOYEHHBIA M JielicTByrommit Mexay Jlunensuatom u Jlunensuapom [loroBop, U 3TH U3MEHEHHUs B
JloroBop BCTYMAlOT B CHUITY OJJHOBPEMEHHO ¢ TAKUMU n3MeHeHus MU B Odepry.

A.7. B cny4ae He comtacusi Ha u3MeHeHus JloroBopa B cOOTBEeTCTBUU C 1.A.6. JIMlleH3HaT BIpaBe NPEeKpaTUTh 10TOBOP,
HanpaBuB JIuiieH3uapy NmMCbMEHHOE W3BelleHHe MO0 HanpaBus JIMieH3uapy yka3aHHOE W3BEILEHHE Yepe3 JIMYHbBIH
kabuner. Jlaroii npexpamienust JloroBopa B ykazaHHOM ciy4dae OyJeT sIBISATBCS AaTa mojydeHus JluieHsumapom
U3BEIEHNUs, eciu  Oosiee MO3MHMI cpok He yka3aH JluneHsuarom B Tekcre u3BemieHus. OAHAKO yKa3aHHBIH
.HI/IL[EHSPI&TOM CPOK HE MOXKET MNPEBLIIIATE OAHOTO MECsLIA.

A.8. Ot3b1B OhepThl MOXKET OBITH OCYIIECTBIICH JInleH3HapoM B J1t000€ BpeMs, HO 3TO HE SBIISCTCS OCHOBAHUEM JUIS
OTKa3a oT 00s3aTenbcTB JIniensnapa 1o yxe 3akirodeHHOMY Jlorosopy.


http://www.st-mobi.com/
http://www.st-mobi.com/

A.9. TlonHbIM M 0€30rOBOPOYHBIM TMOATBEPXKICHUEM C O3HAKOMJIIGHHEM B IOJHOM o0beMme ¢ Hacroseil odeproit
SIBIISIFOTCS JIIOOBIE NEHCTBUS 110 BBINOJIHCHUIO YKa3aHHBIX B JIAHHOH odepre YCIOBMI, B TOM 4HCIE oulata YCIyr,
peructpanus B kadectBe JIunensuara Ha caiite www.st-mobi.com, a Takke HHbIE NEHCTBHUS, IOJTBEPIKIAIOIINE
HaMmepeHus JInnen3uaTa nonb30BaThes NpaBaMM JaHHBIMH JIMLeH3uen.

A.10. Odepra Jlunensuapa cuuraercsi npuHsATON (akuentoBaHHOH) JInieHsunarom, a Hactosumi J[oroBop cumraercs
3aKIIIOYCHHBIM W BCTYNMBUIIMM B CHJIY B MOMCHT OILIaThI .T[]/ILleH3I/IaTOM IpaBa HCIIOJIB30BAHUSA HpOl"paMMHOl"O
obecreueHus Ha yCIIOBHAX HacTosiero Jlorosopa.

B ciyuae, eciu Akuent OdepTbl He ObUT IPOU3BEJICH B TEUEHUE YCTAHOBIEHHOTO cpoka omnatsl, Odepra Tepser
cuity B oTHomeHun JloroBopa nubo yactei 1OroBOpa, B OTHOLICHHH KOTOPBIX JOJDKHA MPOU3BOAUTHCS oruiata. Cpok
OIUIAThI YKa3bIBAaeTCs HA CUETE Ha OmIaTy, chopMupoBaHHOM JIuieH3uarom.

All. C mMomeHTa coBepiieHus akienTta JIMIieH3WaT CUMTAETCS] O3HAKOMHBIIMMCS U COIIACHBIIMMCS C HacTosIen
odeproii u B coorBeTcTBHU ¢ [paxaanckum Komekcom PO cumraercs BeTynuBmuM ¢ JIMIEH3HapoM B JJOrOBOpHBIC
OTHOIIIEHHS Ha YCIIOBUAX HacTodmiero Jlorosopa.

1. lIpeamer norosopa.
1.1. B coorBerctBun ¢ HactrosmuM JIoroBopoM © 3a YCTaHOBJIECHHOE BO3HarpaxaeHue Jlumensuap o0s3yercst
npenocTaButh JlnieHsuary npaBo mcnons3oBanus [Iporpammuoro obecnedenus (maiee - [10) mis DBM (mpoctyro
(neuckirounTenbHy0) JIMIEH3M0), @ TaK KE BO3MOXXHOCTH C MoMoIbio ykaszanHoro 1O co3panus, o0OpaboTKu U
TMOJTyYEHHUS JaHHBIX, U MHBIX YCIIYT, pa3MELICHHBIX Ha caiiTe Www.st-mobi.com NMpH YCJIOBHH OIUIATHl aBAHCOM TaKOT'O
npaBa Jlunensuatom, a Jlunensuar o0s3yercs IpHHATH mpaBo goctyna K [10 u ero ucmnonp30BaHue U OIUIATUTH 32 3TO
BO3HArpaxJaeHue.

JlnueH3nat UMeeT MpaBo MOJTYYUTh JONOIHUTENIBHO, K yKa3aHHOMY IpeaMeTy JloroBopa ycilyru 1o TeXHU4ecKon
nmogaepxkke [10 «ST-MOBUJIBHASI TOPT'OBJISAL. Mobukom» (nanee — «Yeiayru»), ykaszanusie B [Ipunoxerun Ne 5
IO CBOEMY BEIOODY.

Tocne npucoenunenns Jlunensnara k [punoxenuto [logaepxku no cBoemy BbIOOPY, OHO CTAHOBHUTCS 4aCThIO
Hactosimero [lorosopa. [Topsmox mpucoenunenus Jlunensuata k Ilpunoskennto [Togmep ku ompenereH yCIOBUSIMH
Hacrosmero JloroBopa. YcnoBusi HacTosmero JJorosopa momHocThIo pacupocTpasiores Ha [Ipunoxenus [lognepxkmu,
ecnu B camoM [Ipunoxennn [lonaep:xku He yka3aHO HHOE.

Jlnnensnap okaspiBaer Jlumensmary CepBucHoe oOcmyxuBanue [10 B mopsake W Ha YCIIOBHSAX, YKa3aHHBIX B
HactosmeM [lorosope u [Ipunoxennn Ne 4 mocne npucoeannenns Jlnnensnara k Hactosmemy Jlorosopy.

1.2. Jlnnen3nar nMeet npaso ucnonb3oBanus [10 B cooTBeTcTBHY ¢ ycnoBusMHU JIMIIEH3UH TONBKO MTPU HATMYUH HA €TO
JIMYHOM CYeTy MOJIOKUTEIBHOTO HAYaIbHOTO CAJIbJIO0.

VYenyru no Ilpunoxenunto Iloamepikn okasbpiBaioTcsi JIMIEH3MapOM B COOTBETCTBUHM C YCJIOBHSIMH HACTOSIIETO
JloroBopa TONBKO NpH Hanuuuu Ha JIuuyHOM cuery JIMIeH3HaTa MOJOKUTEIFHOTO HAYaJbHOTO CalbI0, JOCTATOYHOTO
JUIS OKa3aHHs Y CITyTH.

1.3. B cayuae, ecnu canpao otpunarenbHoe, goctyn K [10 u oka3anue Ycnyr mprocTaHaBIuBaercs, T.e. JlumeHsuap
HMeEeT IPaBo IMPUOCTAHOBUTH JOCTYH K HCmojib3oBanuio [10 (10 MOMEHTa MOCTYIUIGHHSI JACHEKHBIX CpPEICTB
(aBaHcoBoro  matexa). [[ppocTaHoBKa JocTyma K HCMOib30BaHuI0 [1O  OCYIIECTBISICTCS —aBTOMATHYECKH
TEeXHUYECKMMH cpezicTBaMu JIuen3unapa.

1.4. TIlporpammbl mis OBM (manee I1O, Ilporpamma) BXOZAT B COCTaB MPOTPaMMHOTO  KOMIDIEKCA
ABToMaTm3upoBaHHON cucteMbl MOOMIBHOU TOproBun «ST — MOBUJIBHAS TOPI'OBJISl» (manee «ACMT»).
IocraBnsemoe mo nHacrosimieit nuuersun [10 ACMT cocToMT U3 KOMIUIEKTa MPOrpaMM Ul aBTOMAaTH3MPOBAaHHOTO
pabouero mecta (nasee APM) MOOHIBHOTO areHra u O(HUCHON YaCTH KOMIUIEKCa.

1.5. Jluuensuap obnajaeT HCKIIOYUTENBHBIMU MPaBaMH Ha JHIEH3UPYyEeMOe IPOrpaMMHOE OOECIeueHHE B IOJHOM
o0ObeMe U SBISIETCS ero eMHCTBEHHBIM [IpaBoobiiaarenem.

1.6. YcrmoBus (mpaBa, 00sS3aHHOCTH, OrpaHWveHus) ucronb3oBanus [10 JlumeHsmarom yka3anel B JIMIEH3MOHHOM
cormamenun (ITpunoxxenne Ne 1 x Hactosimemy JloroBopy).

1.7. HeoGxonumele 1i1st GpyHKimoHupoBanus [10 nporpaMMHble U TEXHHYECKHE TpeOOBaHUs Uil QYHKIIHOHUPOBAHHS
10 n3noxens! Ha caiite www.st-mobi.com.

1.8. TonkoBaHWEe TEPMUHOB W MOHATHIA, MpUMeHseMbIX B Jlnmensuu, omnpenenero B [Ipunoxenun Ne 3 (tmoccapun) k
HacTostemy JloroBopy.

1.9. Jlunen3uat He BIpaBe IepeaBaTh CBOM Ipasa 110 J[oroBopy Kakoi-inbo TpeThbeil CTOpoHe.

2. Croumocts norosopa. Ilopsinox pacueros.
2.1. Jlunensmatr 00s3yeTcs OIUIATUTh M INpUHATH, a JIumeHswap o0s3yeTcs ImepeiaTh IpaBa Ha MCIOJNB30BAaHHE
cienyroniero [10 Ha ycnoBHsX MpocToi (HEUCKIIIOUUTENBHOM) JIMLICH3MH 110 BbIOOPY JIunieH3unara:
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Ne HaumenoBaHue nporpaMMHOro odecrnedenusi (IporpamMmbi)

10 APM "ST-Toproserit mpencrasurens [IJIHOC". Mo6ukowm.

10 APM "ST-Toproserit mpeacraButens Crapt”. MoOUKOM.

10 APM "ST-Cymnepgaiizep". MoOukom.

10 APM "ST-Mepuanpaiizep". MoOukom.

10 APM "ST-Dkcniegurop". MoOuKoM.

6. 10 APM “ST-Toprossiit npencrasutens [1JIFOC KIT/1”. Mobukom.
2.1.1. Croumocts JlWleH3WH Ha OJHOTO TMOJIb30BaTens ykazaHa B [lpunoxenun Ne 2 u Brimodena B Odepry,
JIEHCTBYIOIIYIO HAa IaTy MOMEHT IutaTexa, pacyera u T.I. Croumocts [Ipunoxxenus IlogaepkKku U OTIMYAIOIINECS OT
JTAHHBIX YCIIOBHH, YCIIOBHS IUIaTeXeH 3a Y ciyry, ykazaHsl B Tekcte [Ipunoxenus [lognepkki.

2.1.2. JlunieH3nap BHpaBe B JI000€ BpeMsi B OJHOCTOPOHHEM IIOPS/IKE M3MEHSTH LIEHY HCIONb30BaHMA JIMIeH3nu u
CTOMMOCTH OKa3aHus Yciyr. MHpopmanus 00 M3MEHEHHH CTOMMOCTH pa3MEINacTcs Ha caiite www.st-mobi.com He
MeHee 9eM 3a 30 mgHel 10 JaThl H3MEHEHHS IIEHbI, €CIIM HHOHM CPOK He yKa3aH B HH(GOPMALUH IIPH €€ Pa3MEIICHHUN.
2.1.3. OnHaXbl yCTAaHOBJIEHHBIE CTOMMOCTD U YCI0BHS JIMIEH3UN ISHCTBYIOT JI0 CIIEIYIOIIETO H3MEHEHHUSI.

2.2. B xagectBe OTUeTHOTO Ieproia Ui Leneid Hacrosmiero JloroBopa ycTaHaBIMBAeTCs KaJICHAPHBINA KBapTall.
OO6mas crouMocTh JIMIIEH3MM pacCUMTHIBACTCA KaK eKeIHEBHas CTOMMOCTh OJHOrO mosb3oBartens JlnmeH3un
JluneH3nara NOMHOKEHHast Ha KOJIMYECTBO HOJIb30BaTeNel B TedueHun OTYETHOTO Neproa.

2.3. Pa3Mep aBaHCOBBIX IUIATEXel onpexnensercs: JIMIeH3naToM caMOCTOATEIBHO.

2.3.1. KommuectBo mosb30BaTeNed, WMEIOIMX MpaBo wucnoius3oBanus [1O  ompepensercs JlueHsnarom
CaMOCTOSITEIBHO.

2.3.2. KonnuectBo moss3oBaTenel, pakruueckn ucrnonabs3oBaBmux 10, moacunrtsiBaercs JlnneH3napoM exeqHEBHO,
NIPY TIOMOIIM CPE/CTB TEXHUYECKOTO KOHTpousl. [lonp3oBarens cunrtaercs Mcroib3oBaBmuM [1O monmHEIA aAeHb naxe
npu eauHopaszoBoM 3axoje B ACMT B TeueHnn 3¢ ¢eKTuBHOro padodero BpeMeHH (TIpH KOTOPOM IOJb30BATENIEM
cozpnatorcs 1okymeHTsl B ACMT).

2.3.3. Ha ocHOBaHUM €XeIHEBHOTO rojcyera (GakTHYEeCKHX mojb3oBareinei JlnneHsuap oquH pa3 3a OTYETHBIH eprox
¢dopmupyet AKT npuema-nepenauu npas Ha [10 (nanee — Akr) ro pesynbraram OT4ETHOTO EpUOAA.

2.3.4. Exxennesno B 00.00 4. MOCKOBCKOTro BpeMeHH, ¢ JInneBoro cuera (aBanca) JInuensuara, cCiucsIBaeTCst CTOUMOCTD
HCIIONb30BaHUs JIMIEH3UI 3a NpeAbIAyIMHA JCHb B CYET OIUIATHI, B 3aBUCHMOCTH OT (haKTHUECKOTO KOJIMYECTBA
nons3oBaresell. [lopsiiok cnucanus ¢ Jlunesoro cuera Jlnnensuara croumoctu Yciyr onpezeneH B [punoxenun NeS.
2.4. ABaHCOBBIl Iutatex 3a mpaBo ucnosb3oBanus [10, Yemyr (mo Ilpunoxenuto IToanepikku) oCyIeCTBISETCS B
ClIeJIYIOLIEM TOpsIIKe:

JIuneH3naT BHOCHT JICHE)XKHBIC CPEICTBA B COOTBETCTBMU C PEKBH3UTAaMH, yKa3aHHBIMH B cyere. [lonydeHHas cymma
yunteiBaetcsi Ha JlnneBom cuery Jlunensuara B JInuHoM kaOuHere He mo3nHee | (omHOro) paGodero AHS OT ATkl
HOCTYTIJIEHUs! CPEJICTB Ha pacyeTHbI cueT Jlnnensuapa.
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2.5. Cuer Ha orutaty ¢popmupyercs JIneH3naroM caMocTosTeabHO yepe3 GyHkipoHan B JInaHoM kabuHeTe.

2.6. Omuara no cuery npousBoautcs JIMLEH3MaTOM B pOCCHICKUX pyOisix B Oe3HannuHOM nopsiike. BosHarpaxnenue
3a mpaBo Ha ucnonb3oBanue I[1O, crommocTh okaszaHHbIX Yenyr He Britodaer HJIC. Jluuensuap He siBisercs
iarenbirkoM HJC B coorBercTBUM ¢ 111.26.2 11.2 Hanorosoro konekca PO.

2.7. Ilocne ucnonp3oBanus aBaHca (11.1.2 Jloroopa), Jlunensuar o6si3yercst mononHUTh cBor JIunesoil cuer, BHECTH
MOCIIENYIOUI aBaHCOBBIH ITIATEXK.

JInuensnar o0s3aH CaMOCTOSITENIBHO IPOBEPATh HAIMYHE JCHEXHBIX CPEJICTB (aBAHCOBOIO ILIATEXA) HA CBOEM
JIuneBoMm cuety 4epe3 JIMuHbIi KaOMHET U MO MCIOJIB30BAaHUU aBAaHCOBOT'O IIIATEXka, IOMOIHSATD €To.

2.8. B ciyuae, eciu JIMLEH3HAT HE MOMOJIHUT CBOH CUET HOBBIM aBAHCOBBIM ILIATEKOM B TEUEHHH 3 (TPeX) MECSALEB, C
JIaTbl HCIIOJNB30BAHUS IIOCIIEIHEr0 aBaHCca, 3TO BJEYET PAcTOpXkKeHHe JIMLEH3MOHHOro JOroBOpa U IpeKpalleHue
B3aMMHbBIX 0053aTebCTB nociie ucrnoiaHeHus CTopoHaMu 00s3aTesbCTB, ycTaHOBIECHHBIX JloroBopom. B ykazanHOM
ciyyae Hactosmuil Jloropop npexpaiiaer cBoe AeHCTBHE ¢ MEPBOTO YHCIa MECALA, CIEAYIOIEro 3a TPETbUM MECSIEM,
C 1aThl UCIIOJIL30BAHMS aBaHCA.

2.9. Pacxopl, B TOM 4nciie OaHKOBCKash KOMHCCHS, MO MepeyrcieHnto JIMIeH3naToM JeHEKHbBIX CPE/ICTB M0 IAHHOMY
JloroBopy Bo3nararorcst Ha JIuneHsuara.

2.10. B teuenue 10 (mecsty) kaneHIapHbIX AHEH ¢ MoMeHTa oruiaThl JluneH3uaTom mo Hactosimiemy JloroBopy, oH
BIIPAaBE 3alIpOCUTh BO3BPAT OCTAaTKa AECHEKHBIX CPEACTB, HE U3PACXOJOBAHHBIX 3a I[aHHBIﬁ TNEepruoJ UCIOJIb30BaHUS IIPaB
Ha [IO, okazanus Yeayr Ilo mcTeyeHMM AaHHOTO MEpHOJa, a TaKKe B ciydyae OnokupoBanusi Jlmynoro xaOuHeTa
JIuneHsnata B CBs3M C HapylleHHeM HacTosmiero JloroBopa, BO3BpaT AEHEKHBIX CPEJICTB TMPOM3BOAUTCSA 10
ycMmoTpenuto Jlunensuapa.



3. lopsanok ucnoun3zosanus I1O.
3.1. IIpaBo nocryna JInnensuaTa K MporpaMMHOMY OOECIICUCHHUIO IPOUCXOAUT rocpeacTBoM Jlmunoro Kaburera, gepes
KoTopbIit JInen3uat camoctostenpHO uenonb3yet 110 u popmupyer HeoOX0UMY0 eMy HH(OPMAILIHIO.
3.1.1. JluneH3nap BIpaBe HNPHOCTAHOBHTH BO3MOXHOCTH Hcroib3oBaHus 10 JInmeHsmaToMm B ciydasx NMpOBEICHUS
HEOOXOUMBIX NPO(QHUIAKTHUECKUAX (PEIIAMEHTHBIX) M PEMOHTHBIX paboT, KOTOpble OyayT IUIAHHPOBAThCS Ha BpeMs,
KOIZla 3TO MOXKET HaHeCTH HamMeHbHmi ymep0 Jlunensmary. Jlunensmap mabopMmupyer o6 stoM JlnmeHsmara 1o
9JIEKTPOHHOI TouTe, ykazaHHOH UM B Jlmunom KabuHerte, w/wimn caiite He MeHee ueM 3a 2 (1Ba) pabO4mX JHS IO JaThl
MIPOBEIECHHS TaKuX paboT.
3.2. Jlunensuar o0s3yeTcss NMpOWTH mpouexypy peructpanuu B Jlmunom kaOunere. JlummeHswar comnmamaercs
MIPEOCTaBUTh NIPABIMBYIO, TOUYHYIO U ITOJHYIO HH(OPMALHIO 0 cebe 1o BoIpocaMm, IpeularaéMbIM B PETUCTPALOHHON
¢dopMe, W TOAIEPKHUBATH 3Ty MH(OPMAIMIO B aKTyaJbHOM COCTOSHHMU. B cilyuae HEBO3MOKHOCTH KOPPEKTHPOBKU
“H(pOpPMALNK B aBTOMaTHIECKOM pexume, JInneHsunaT o0s3yeTcs IpOBECTH €€ CBA3aBIINCH C MeHeKepoM JIunensuapa
TIOCPEACTBOM CYILECTBYIOIIUX CPEACTB CBS3H.
3.2.1. Comramasice C yclIOBHAMH M HpHUHHAMAs YCJIOBUS Hacrosimero Jlorosopa, JlnmeHsmar (WM IIpEICTaBUTENb
JluneHsuara, B T.4. (pU3MUECKOEe JIMIO, JOJDKHBIM OOpa3oM YIOJIHOMOYEHHOE 3aKIIOYUTh JloroBop OT JjHMIa
Jlunensnara) rapaHTHPYeET YTO:

e Jlunensuar (mpexcraBurenbs JIMieH3nara) ykasajdl JOCTOBEPHBIC IaHHbIE, MAeHTU(HIMpYlomue Jlnnensuara
(nmpencraBurens JIuneHsuara), npu peructpauuu B kadectse JInnensuara B JInuHoM kaOMHETE M JOCTOBEPHbBIE
naHHble JInneHsuaTa npu opopMIICHIH IIaTEKHBIX JOKYMEHTOB JUIs OIuIaThl JInneHsuy;

e Jlunensuar 3axmiodaer JloroBop n00poBonbHO, mpu 3ToM Jluiensuar (mpencraBurens Jluiensuara): a)
MIOJTHOCTBIO O3HAKOMIJICS C YCIOBHMAMH JIMIIEH3MOHHOTO 1OroBOpa, 0) IMOJHOCTHIO HOHMMAET IpPEAMET
JIMIeH3MOHHOTO JI0TOBOPA, B) MOJHOCTHIO MIOHUMAET 3HAUYCHUE U TOCIEACTBHSA CBOMX JCHCTBUIl B OTHOIICHUH
3aKJIFOYCHUS ¥ NCTIONMHEHHMS JIMIICH3NOHHOTO TOTOBOPA;

e Jlunensuar (mpexacraBurens Jluiensnara) o6aagaeT BCeMU MpaBaMU M MOJHOMOYHSIMU, HEOOXOAMMBIMHU JUTS
3aKJIFOYCHUs U UCroiHeHus Jlorosopa;

o JluneHsnar cyOBEKT NPEANPHUHUMATENBCKON JIEATENbHOCTH 3apEerHCTPHPOBAHHBII B  COOTBETCTBUH C
3aKoHOJaTeNIbcTBOM PO (ropuamueckoe MO WM WHIUBUAYTbHBII IpeIPHHIMATEINb);

3.2.2. Ecnu JluueH3uaT mpenocTaBiseT HeBepHyro uH(popmanmioo win y JluieH3napa ecTh Cephe3HbIE OCHOBAHHUS
ToJIarath, YTO MpeAocTaBlieHHas JInen3naToM HHGpopManus HeBepHa, HeMOJIHA MM HeTo4Ha, JIMieH3nap uMeeT npaBo
MPUOCTAHOBUTH IMOO OTMEHUTH perucrpauuio Jlumensmata u oro3Barh Jlumensmro (pactoprHyTh JloroBop B
OJTHOCTOPOHHEM  mopsiake). MHdopmanus o pacTOp)KeHHHM IOTOBOpa B OIHOCTOPOHHEM IIOPSAKE pa3MelaeTcs
Jlunensuapom B Jlnunom kabunete Jluiensnara B TedeHnn 14 qHei, Mo MCTECUYCHUH KOTOPBIX JIMYHBII KaOMHET U BCS
CBsI3aHHAsI HH(pOpMALUS yAaIIseTcs.

3.3. Peructpammst B Jlmunom kabmHere ocymiecTBiseTcst JIMIEH3MaTOM CaMOCTOSITENBPHO IIyT€M YKa3aHUS CBOHMX
YUYETHBIX JaHHBIX B JINUHOM KaOuHeTe.

Jlnuensuap o0s3yercst mpeaocTaBuTh JlnmeHsuaTy JocTyn (ayTeHTH(HUKAnnOHHBIEe AaHHBIE) K JImanomy Kabunery B
MOMEHT perucrpaiuu. AyTeHTH(HKAIMOHHBIE JaHHbIe B ciiydae uX ytepu Jluuensuarom, JIuieH3napoM MOryT ObITh
BOCCTAHOBIICHBIL. J[JI1 BOCCTAaHOBIICHNS YTEPSHHOTO JIOTHHA U MapoJst, JIMIeH3naT I0KeH oOpaTUTHCS K MEHEIKepy
JlnneH3napa nocpecTBOM CYIIECTBYIOIINX CPENICTB CBSI3H. [IpH BOCCTAHOBJICHUH JIOTHHA U HAPOJIs OHU (hOPMHUPYIOTCS
B HOBOM KoOJie. Y TepsIHHBIC JIOTHH U NMapojb aHHYIHpyoTcs Jlnnensuapom (nomyck k ACMT mo HuM mpekparaercst) ¢
MOMeHTa oOpamieHus JInnens3naTa 3a BOCCTaHOBICHUEM.

3.4. docryn Jlunensuata k [10 ocymectensercs B cetn MHTepHeT 4yepe3 JIMuHBIN KaOMHET MO JIOTHHY W TApPOIIIO.
JlnmeH3naty 3anpenieHo MPefoCTaBIATh TPETHUM JIMIAM IaHHbIE aBTopm3anuu oT Jlmgnoro KaOumnera mmm MHBIM
CHOCOOOM TIPENOCTaBIIATh TPETHHIM JIMIIAaM BO3MOXKHOCTH HcTioab3oBanust [10.

3.5. Imst Toro, 94to0b Bocmonb3oBathes [10, Jlunen3naty HEOOXOIMMO UMETh EPCOHANBHEBIN KommbioTep OBM (mmum
MePEHOCHOU mepcoHanbHblid  komnbiorep [I[IOBM), mnoaxmodeHHbld K ceTH VIHTEpHET, COOTBETCTBYIOLIHU
TpeOOBaHMAM, yCTaHOBJIEHHBIM JIuieH3narom Juis ucnons3oBanus [10.

3.5.1. PykoBoncTBo mosb3oBarens Ha [10 B 21eKTpOHHOM BHJE pa3MEIICHO Ha caiite Www.st-mobi.com.

3.5.2. Bce Bompochl, Kacaronyecst IpuoOpeTeHus mpaB JocTyna B VIHTepHET, MOKYNKH M Halaakd TpeOyeMoro st
3TOM 1enM 00OpYOBaHMS M INPOTPAMMHBIX HPOMYKTOB, HE IOJNANAIOT IOJ JeWCTBHE Hacrosmero Jlorosopa u
pemratotcs JIMIieH3naTOM CaMOCTOSITEIIBHO.

3.5.3. JlumeH3waT CaMOCTOSITCNIBHO NPOBOJAMT pPabOTBI 10 HACTPOMKE W/WIM UArHOCTHKE KOMIIBIOTEPHOTO
000pyOBaHUS ¥ IPOrPAaMMHOIO OOECIICUCHUS, a TaKXKe OOydeHHe IOJIb30BaTeled W/WiaM cOTpyAHHKOB JluieHsnara
(mmonp30Bareieif) HaBbIKaM pabOTHI ¢ IIPOTPAMMHBIM U ANIIAPATHBIM 00ECTICUCHUEM.

3.5.4. I10 He npenHA3HAYCHO M HE UCTIOIB3YETCS UL XpaHEHHs U 00pabOTKH IepCOHAIBHBIX TaHHBIX. [lepcoHanbHEIE
JJaHHBIE B ClTy4ae UX BBoJa JInneH3naTom oTHOCATCS K 4 Ki1accy (110 CHCTEME MX OLICHKH Y



JIuneH3unara) 1 3alUIIAIOTCS 110 CHCTEME, CyIIecTBYomIeH y Jlnnensuara u JIneH3napa cooTBETCTBEHHO.

3.6. JIuueH3uaT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a ACHCTBUS M/WiM Oe3JelCcTBHE, NPUBEALINE K Pa3NIAIICHUIO,
notepe, Kpaxke 1 T.II. €ro ayTeHTU(PUKALMOHHBIX JAHHBIX U MHOH MH(POpPMALMK, UHAUBUAYyaH3upyomei Jiunensuara,
a TaKoKe 3a JIIObIe JeUCTBUS /1K Oe31eiiCTBIE TPEThHX JINLI, HCHONB3YIOIINX YUeTHbIC JaHHbIe JIuleH3unaTa.

3.6.1. Bce geilcTBHs, OCYLIECTBIEHHbIE C MHCIOJb30BAaHMEM JIOTHHA M mapois JluieHsuara, CUMTaIOTCS
ocyuecTBieHHbIMU Jlnnien3natoM. JInmeH3naT caMoCTOSTEIbHO HECET OTBETCTBEHHOCTh MEpe] TPEThHMH JIMLAMHU 32
BCE JCHCTBHS, COBEPLICHHBIC C HCIOJIb30BAaHUEM €r0 JIOTHHA U MapOJIs.

3.6.2. JlunieH3nap He HECET OTBETCTBEHHOCTH 3a HECAHKI[MOHMPOBAHHOE HCIIOJIb30BAHUE PETHCTPAIIMOHHBIX JAHHBIX
Jlnuensuara TPETbUMHU JTMLAMH.

3.7. Ilpu ucnons3oBanuu [10 3anpernarorcs a100ble ASHCTBYS, HANPABJICHHbIE HA MOTYyYeHHE HECAHKIHOHHUPOBAHHOTO
JIOCTyTa K pecypcam cepBepa JInieH3napa, y4eTHbIM M WHBIM JaHHBIM TPETHUX JIMII, @ TAK)XKE JIFOOBIM APYTUM JaHHBIM,
JOCTYIHBIM 4epe3 ceTb IHTepHeT. 3ampeniaeTcss NPOBOAUTH AHANU3 MCXOAHBIX KOZIOB, a TAKKE pPa3MEIlCHHE H
HCIIONIb30BaHUe JIF000H MH(OPMAIMHU WK MPOTPAMMHOT0O 00ECIICUeHHUs], KOTOPOE MOKET OBITh HCIOJIB30BAaHO TOJBKO
JUISL B3JIOMAa KOMIIBIOTEPHBIX CHCTEM MIJIM COJACPIKHT B ce0e KOMIIBIOTEPHBIC BHUPYCHI WJIM JIPYrHe KOMIOHEHTBHI,
MIPUPABHEHHBIE K HUM.

3.8. HUcnonp3oBanue I1O nomkHO ocymiecTBIATHCS JIMIEH3WATOM TONBKO Ul 3aKOHHBIX LeNell W 3aKOHHBIMH
criocobamu.

3.9. 3a coaepxanne HHGOPMALMOHHBIX OJIOKOB, CO37aBacMbIX M MOJJepKUBaeMbIX JIMleH3naToM, Hecer
OTBETCTBEHHOCTb HEMOCPEICTBEHHO caM JIuieH3uar. JlnneHsnap He OCYIIECTBISST MPEIBAPUTENBHOIO KOHTPOIS 3a
copepxanueM  uHpopmauuu JluneH3nata, OIHAKO, KOIia pa3MelleHHe Takoi HWHGOPMAlMH NPOTUBOPEUUT
3aKOHOZATeNbCTBY,  JIMlleH3uap  BmpaBe 3a0JIOKMPOBATH WM  YOAIUTh  COOTBETCTBYIOIME pecypcsl  0e3
MPe Ty IPEXKACHUSL.

3.10. JIuniensuar 06s3yeTcst He HAHOCHUTH YIIEepO MPOrpaMMHON 000JI0UYKE, TEXHHYECKHM M MPOTPAaMMHBIM CPECTBAM,
Y3I0BBIM MamMHaM JIMIeH3uapa u TPeThHX JIUIL.

3.11. Jlunensmatr o06s3yeTcs CcOONMIOAATh MPABO HMHTEJICKTYaIbHOW COOCTBEHHOCTH Ha MPEIOCTABIISIEMbIC
VcnionHuTeneM u u/WiaM TPEeTbUMHU JIMLAMH IPOrPaMMHOE 00eCTieYeHHe U JOKYMEHTALMIO.

3.12. Cpok xpaHeHus AaHHBIX (MH(pOPMALMOHHBIX O70KOB) JluieH3uara cocraBisier 12 mecsieB (ABEHAALATh) C
MOMEHTa OKoHUaHus aeictBusi JloroBopa. Ilo ucTedyeHMHM yKa3aHHOTO CpOKa XpaHeHHs, NaHHbIe JluneHsuaTta
YIQISIOTCS (QU3HYECKH.

3.13. CepBucnoe obcmyxuanne [10 Jlniensnara OCyIIecTBIsSETCS MO Telde(OHY, SMEKTPOHHON MOYTE M MPOYUM
KaHaJaM CBSI3H, KOTOpbIEC YKa3aHbl Ha caiiTe www.st-mobi.com 1o pabouum aHsM.

3.13.1. Ecnu JlutieH3uar uMeeT KenaHue noiydars YeIayry, B JInaHoM kabuHeTe OH mpucoequHseTcs K [IprioxeHn o
Ilonnep:xku, BEIOpaB HEOOXOAUMYIO Y CITyTy.

3.13.2. Bce ycnoBust momydyenus: Yeiayru ms3noxkensl B [Ipunoxenun Ilognmepxku. OTHOLIEHHS B YaCTH OKa3aHHS
Venyru, He onpenenennsie [Ipunoxenuem [loanepkku, peryMpyroTcs ycaoBUsiIMU HacTosiiero JloroBopa.

3.14. Tlpunumast Odepry, JluneH3nar BeipakaeT CBOE COIIACHE MOIy4aTh Ha aapec 3JICKTPOHHOMN MOYTHI, yKa3aHHBIN
NpH perucrpanuu B KadecTBe [loib3oBarensi, MHGOPMAIMOHHBIE PACCHUIKH, OMPOCHI, COOOIICHUS W YBEJOMIICHHS,
CBsI3aHHBIE C oOpranuzanuei paborsl CHCTeMbl, NOJJEpXKaHUS ee pPabOTOCHOCOOHOCTH M YIydIICHHEM ee
¢byHkuroHNpoBaHUs.  KoJIMYecTBO pacChUIOK, ONPOCOB, COOOLICHMIT M yBEJIOMICHHH HE JUMUTHPOBAHO, H
onpenessercs JIMeH3uapoM B 3aBUCUMOCTH OT MPOM3BOICTBEHHON HEOOXOIMMOCTH.

3.15. IlpaBo nonbk3oBanus 10 npemocTaBisieTcs: KIMSHTY ¢ MOMEHTA OIUIAThl. JIMIIEH3UH CYNTAIOTCS TEpeJaHHBIMU C
JIaThl OILIATHI.

3.16. Jluuensuap HampasisieT JIuneH3uaTy opuruHaid AKTa B TEUeHHHM 7 ceMH pabouux JHEHl Ha MOYTOBBIH ajpec,
ykazaHHpli B JluuHoM kabusere JluieHsuara, 0G0 dYepe3 YIOJHOMOUYCHHOTO MM OIepaTopa 3IEKTPOHHOTO
IokyMeHToo0opota (Ha BeiOop Jlnmen3uapa).

3.17. AKT NpHHUMAETCSI U MOJMUCHIBACTCS B TeueHue 7 (ceMu) pabouux qHei cunTas co aHs Bpydenus. [loanucaHHblii
opuruHan AkTa otnpasisiercs JIueH3uapy B nopsiake, onpeaeiaeHHoM I1. 7.3 Hacrosiero Jlorosopa.

B ciiydae eciy B TeUCHHH YKa3aHHOTO BpeMeHHU JIMIEH3HaT He 3asBHT 110 JIEKTPOHHON OUTE MPETCH3MH, a 3aTeM, He
HanpaBuT JIMLIEH3HaTy MUCHMEHHbBIH MOTHBHPOBAHHBIH OTKA3 OT HOAMUCAHUS AKTa, TO aKT CUMTACTCS HOIIUCAHHBIM, a
JIMLCH3UU IPHHSTHIMU.

4. [IpaBa u o6s13anHocTH CTOpPOH.
4.1. Obs3anHOoCcTH JlMLeH3Mapa OrpaHUYMBAIOTCS YCIOBHSAMM HACTOSIIEH OQepThl, B YaCTHOCTH, B 00S3aHHOCTH
JluneH3uapa He BXOJWT OKa3aHHE yciyr JIMIEH3HaTy IO IIPeJOCTaBICHUIO JOCTyIa B ceTh VIHTEpHeT, Iepenada
JaHHBIX (TeJIEMATUYECKUE YCIIYTH).
4.2. Jluuensuap obs3yercs:
42.1. CBouMH cuIaMH M 3@ CBOH Cuér mnoJJepxuBaTh HOCTOSIHHYIO padorocrnocobHocTs Jlmynoro KabGunera
JIunensuara 24 yaca B CyTKH, €XKEJHEBHO, 03 IEPEepbIBOB, 3a UCKIIOYEHHEM CIydyaeB IMPOBEIECHHs HEOOXOAMMBIX

modumakTHueckux (NermaMeHTHRIX ) U NEMOHTHRIX NAOOT KOTONKIE AVIVT MTAHUNORATRCS R



cooTBeTcTBMH ¢ 11. 3.1.1.

Bpemenno nproctaHoBUThH Oka3aHue JIuieH3uaTy JnocTyma K npaBy ucrnosnb3oBanus [10, Yemyram no [lorosopy mno
TCXHUYCCKUM, TEXHOJIOTHYECKUM HJIM UHBIM MNPpUYUHAM, NPCIISATCTBYIOIIMM OKAa3aHUIO YCIIyI, HAa BPEMS YCTPaHCHUSA
TaKuX IMPUYHH.

4.2.2. BectH yueT KOJIM4eCTBa UCIOJIb30BaHHbIX JInnen3uil Jlunensnarom B TedeHud OTYETHOTO NEpUoa.

4.2.3. Bectr y4eT oruiaThl U MPEAOCTABISTE 3Ty HHpopMaruio JlnueHsuaty depes ero JInuHblii kaOHHET.

4.2.4. Tlo TpeboBanuto JIMLeH3MaTa Npe0CTaBIATh OPUTHHAIIBI AKTOB.

4.3. Cobnronate KOH(PUACHINATIBHOCTD YYETHBIX JaHHbIX JIuiieH3unara.

4.3.1. Jlnuensuap umeer noctyn k nHdopmanuu Jlnnensnara B Hessix TeXHU4eckoro oodecnedenus padots [10, a taxke
MOJy4acT IpaBO Ha AOCTYII K TaKo# anbopMam/m B ClIydasaX MOJYYCHUS ]'[peTerﬂ/Iﬁ OT TPETBUX JIML, KaCAIOIUXCA
NPOTHBO3aKOHHBIX W/MIIM BPEIOHOCHBIX, a TaK)Ke MHBIX JaeiicTBuil JIuiensnara, HaHocsmux Bpen Jlnnensuapy w/uiam
TPETHUM JIHMIAM.

4.3.2. Jluuensunap BOpaBe COOOWIMTH BbllIeyKa3aHHble JaHHble (M.11.4.2.3-4.3.1) TOJBKO KOMIIETEHTHBIM
TOCY/IapCTBEHHBIM OpraHaM B CITydasiX, IPeAyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOIaTeIbCTBOM P®.

4.3.3. JluueH3unap UMeeT npaso JeNaTh pe3epBHbIe Konuu nHdpopmaiun JlnneHsunara. PesepBHoe KOMpoBaHHE JaHHBIX
JIuneHn3nara npou3BOJUTHCS B PaMKaX TEXHOJIOTMYECKOro mpouecc obecrnedenus ¢yHkuuonuposanus 10 w/mumu B
LeIsX MPeJOTBPAILCHHsS MOTepd HHGOPMAILMU HE SBISETCS HApYIICHHEM KOH(QMACHLIHMAIBHOCTH WH(POPMALMU
JIlunensuara.

4.4. JlueH3uap UMeeT npaBo:

4.4.1. TlpepoiBath pabory IIO, ecnu 3TO, B YacTHOCTH, OOYCIIOBJICHO HEBO3MOXHOCTBIO HCIOJIB30BaHHS
MHPOPMALMOHHO-TPAHCTIOPTHBIX KaHaJoB (cetn MHTepHeT), b0 neficTBueM n/winn Ge31efiCTBHEM TPEThUX JIHII, ECIN
9TO HEMOCPEICTBEHHO BiHsieT Ha paboty 10, B TOM 4nciie npu aBapuiiHO# cutyaruu. JIneH3nap He HeceT Kakoi-nmnoo
OTBETCTBEHHOCTU mepen JlumeHnzumatoM M He Bo3Memaer JIuieHsuary kakue-muOO yOBITKH W/WIIM HOTEPSHHYIO
NMpUOBUIb, BO3HUKIIME MM MOTYIIME BO3HHMKHYTH y JIMIleH3MaTa B CBS3M C 3aiep)KKaMH, nepedosmMu B pabore u
HEBO3MO>KHOCTBIO MOJTHOIEHHOTO UCIIOIB30BaHus pecypcoB [10, BOSHUKIIMX MO BHINIETICPEYHCICHHBIM IPUINHAM.
4.4.2. BHocuTh M3MEHEHHs W AOMOJHEHHs B Hactosuyo Odepry, B TOM YHCiIe W3MEHSITh CTOMMOCTH JlMieH3uw,
OKa3aHus Y CIyT MyTeM MyOIHuKaluy 3THX H3MEHEHHI U IOMIOJHeHU T Ha caiiTe wWww.st-mobi.com.

4.4.3. OOHOBIIATH coneprkanue, (PyHKIMOHAIBHBIE BO3MOKHOCTH | MMOJb30BaTenbckuil uaTepdeiic [10 B moboe Bpems
110 CBOEMY COOCTBEHHOMY yCMOTPEHHIO.

4.4.4. JluueHsuap MMeET MpaBO ccbuiaThes Ha JluieH3nara, kak Ha moib3oBarens [10 B mo6oii hopme u Ha TFOOOM
Hocurene (B T.4. Ha caiite JInnen3napa u Mr00BIX APYTHX caiiTax W/WIHM B peKIaMHbIX MaTepuanax Jluiensnapa).

4.4.5. TlpuocranoButh noctyn Jlunensuary k 10, okazanme Yermyr /Wil JOCPOYHO pacTOPTHYTH JIMIEH3MOHHBII
JOTOBOP B OJHOCTOPOHHEM BHECYAeOHOM IOpsiIKe B Clydasx HapyuleHus JluieH3natom oO0s3aTenbCTB H/UIH
rapaHTHi, IPUHATHIX B cOOTBeTCTBHU ¢ JloroBopom. O mprocTaHoBieHuu gocryna k [10 uHdpopmanus pa3memaercs B
Jlnarom kabunere Jlunensuara. Pacropxxenue JloroBopa npou3BoauThCst o npasuiam 1.4.4.7 Hacrosuiero Jlorosopa.
4.4.6. JlunieH3nap 1o MCTEYCHMH OIHOTO TrOja CO JHSA Hadala MOJNb30BAaHHS JHIEH3MeH JIuneH3naToM umeer mpaBo
TIPOBEPATH coOroneHne JINeH3naToM ycloBUs BBINOTHEHMs JIMIIEH3MOHHOTO OroBOpa, HO HE dallle OJHOTO pasa B
nonroza. JInmeHsuat 00s13aH peJoCcTaBUTh JInneH3napy BO3MOXKHOCTb TaKOi MPOBEPKH. Pacxosbl Ha mpenocTaBlIcHUE
“H(OpPMAINH, MaTEePHANIOB, KON, COCTAaBICHHE OTYETOB, CBA3H U T.IL JUIS OTYETOB U IS MPOBEPKH BO3JIAraloTCsS Ha
JIunensuara.

4.4.7. Jluuensuap BmIpaBe INpeKpaTHTh AeHCTBHE JIMIEH3MM, a TakKe OTKa3aThcs OT HCMONHEHMs Jlorosopa B
OTHOCTOPOHHEM IIOPSIIKE, YTO BJICUYCT HEMEUICHHOE €r0 pacTOpXKeHHe, eciy JIMIeH3naT HapynraeT XoTs Obl OJHO U3
ycrmoBuid  mcronb3oBanHus  [10, ykazanaeix B 1m.1.1-3;5;8 Ilpmnokenuss Nel (JIMIEH3MOHHOTO —COTIAIICHHS).
Wupopmarms 0 pacTOp)KEHHH J0TOBOpa B OJJHOCTOPOHHEM IMopsaKe paszmernaercs Jlunensunapom B JInunom kabuHere
Jluuensuara B TedyeHUU 14 IHEH, 110 UCTEYEHUH KOTOPHIX JIMYHbIA KaOMHET U Bes CBA3aHHAsi HHPOPMALUS YIaIsSeTcs.
JIn6o Hanpasnsercs JIuneH3nary u3BenIeHNE B MICEMEHHOM BHJIE.

4.5. JluneHsuar oos3yeTcs:

4.5.1. o 3aximodeHust JloroBopa 03HAKOMUTBCS C COZiepKaHMeM Hacrosmero JlnnensuonHoro porosopa - Odeprsl,
ycinoBHUsIMH JIMIIEH3NOHHOTO JOTOBOpa, PACLEHKAMHM, JIMIEH3MOHHBIMH TpeOOBaHMAMHM W HMHBIMH [IpuioxeHusmu,
pa3mMemeHHbIMY JInnieH3napoM Ha caiite www.st-mobi.com.

4.5.2. ®opMupoBaTh cyeTa Il BHECEHHS aBAaHCOBBIX IUIATE)XEH U CBOEBPEMEHHO BHOCHTH yKa3aHHBIE IIATEXKH.

4.5.3. Jlunensuar ngaer comiachue Ha 00pabOTKy JIMIeH3MapoM IepCOHaNBbHBIX TAaHHBIX B OOBEME U CIIOCOOAMH,
HeOOXOMMBIMH ISl UCIIONHEHUS Hacrosimero JloroBopa m yBemomusier JIumeHsmapa, 4To BCe IPENOCTaBIIsieMbIC
NIepCOHAIBHBIC JaHHBIE B PAMKaX HACTOSIIET0 JOT0BOpa SBIISIOTCS OOIIEIOCTYITHBIMH.

4.5.4. He ucnons3oBats I10 ju1s yMBIIUICHHOTO HApYIICHNS! MECTHOTO, POCCHIICKOTO 3aKOHOATEIbCTBA HIIH



HOPM MEXIyHapOJHOTO paBa.
4.5.5. YMBIIUIEHHO HE HapyLIaTh HOpMalbHYyIo padory I10.

4.5.6. B Teuenue Bcero cpoka feiictBust Hactosero Jlorosopa Jlunensuar o0s3yeTcst He ocnapuBaTh JIoOble HpaBa
UHTEJUIEKTyaIbHON cOOCTBeHHOCTH JIMIieH3uapa 1 He coJeficTBOBaTh STOMY.

4.5.7. O cny4asx HPOTHBONIPABHOIO HCIHOJIL30BAHMS TPETbUMH juuamu IIporpaMMHOro oOecreyeHMs, CTaBIIMX
U3BeCTHbIMH JIMIICH3HATY, OH 0053yeTCsl He3aMeUTUTEIBbHO yBEOMUTb 00 9ToM JIuneHsuapa.

4.5.8. B ciyuae, eciiu mpeTeH3UH TPEThHX JIHUL, IpeabsBieHHble JInleH3unary, cBsi3anbl ¢ HapyuieHueM JluneHsnarom
ycnoBui Hactosier Jlunensun, JluneHsuat o0s3yercs He3aMeUIMTENIbHO yBEAOMUTh 00 3ToM Jlunensuapa u
YPEryliMpoBaTh Takhe IPETEH3UH CaMOCTOSTEIbHO, 32 CBOW cueT u 6e3 npuBiedeHus JluueHsnapa, Wiy npeanpHHsTh
UHBIE IEHCTBUS, HCKIIOYAIOLINE BOSHUKHOBEHUE PACXON0B M YObITKOB JINLeH3napa.

4.5.9. JInueHsunat 00s3yeTcst MpeoCTaBIATh JIMIeH3napy OT4eT O COOroeHNnH ycioBuil JIMIIeH3HOHHOT0 JoroBopa 1o
3anpocy oAuH pa3 B nonyrojaue. dopma otyera ycraHapiauBaeTcs JIMneH3uapom.

4.5.10. Jluuensuat o0s3yercs ucnonb3oBaTh I1O ToJIBKO Ha 00OpPYIOBAaHHWH, COOTBETCTBYIOIIEM TEXHHUYECKUM
TpeboBanusm (1.1.7 JloroBopa).

4.6. JluueHsuar TepseT BCe IpaBa, IPEJOCTAaBIsIEMbIE €My [0 HACTOSIIEMY JOrOBOPY, C MOMEHTa IOJY4YEHHUS
yBeIOMIICHHSI 00 OTHOCTOPOHHEM PACTOPKEHHH J0roBopa Ha ocHoBaHuM 1.4.4.6. ot Jlunensuapa. Ilocie nomydenus
Takoro ysenomieHus JIuueHsuar o0sA3aH YHHYTOXKMTb CaM WIM 10 TpeboBaHMIO JluieH3napa INpefoCTaBUTh
MOCIEIHEMY BO3MOXKHOCTb ~ YHHUTOXKMTb Km0 (kormuu) IIporpamMmbel M Bce COCTAaBISIONIME €€ YacTH Ha
KOMIIbIOTepe/KoMIIbIoTepax JInnensuara.

4.7. JluueH3uatr  CaMOCTOSITENIBHO ~ HECeT  OTBETCTBEHHOCTb 33  COXPAHHOCTh W KOH(QHMIECHLIHAIBHOCTBH
ayTeHTH(HKAIMOHHBIX JAHHBIX.

4.8. JluueH3uat B ciyvae BOSHUKHOBEHUsI 000CHOBAaHHBIX MpeTeH3mi K kauecTBy 10 BripaBe moTpebOBaTh BO3MEIICHHE
MIOHECEHHBIX (JOKYMEHTAJILHO MOATBEPKICHHBIX) YOBITKOB M/WIIM JJOCPOYHOTO PAcTOpKeHUs Hactosmiero Jlorosopa
ITyTeM COCTaBJICHHs YBenoMileHus. JIuneH3uap o0s3yercs B JECATUIHEBHBINH CPOK CO JHS IOJNYYCHHS YBEIOMIICHUS
OTBETHTb Ha HErO O(QUIMATBHBIM MUCEMOM. B ciydae npusHanus nperensuii JInnensuara 060ocHoBaHHBIMH, JIuiieH31ap
00s3aH, Mo TpeboBanuto JluieH3naTa, BO3MECTUTh MPUYHUHEHHBIE YOBITKM B mpeaenax croumoctu [10, B TeyeHue 1
(omHOro) OTYeTHOro mepHo/a, MPEAIIECTBYIOMIEr0O MOMEHTY BO3HHKHOBEHHs mpeTeH3ud y JluieHsmarta, w/wmin
pacTopruyTh HacTosmuii JJorosop.

4.9. B ciyuae, ecnu JluneHsuar xenaet npekpatuth AerictBue [Ipunoxenus [lommepxku, oH 3amonHseT B JImaHOM
KkaOHHeTe COOTBETCTBYIOIIYI0 (OopMy, MOCIe 4ero MPOM3BOIMTCS OKOHYATEIbHBIH pacyeT 3a MOJy4YeHHbIE YCIIyIu.
IMocne mpoBenenus pacyera B Jluunom xkabunere Jlunensmata ¢opmupyercs ComiamieHue O PpacTOPIKEHHH
Ipunoxernuss Ilomnepxku. Jlatoit pacropkenust cumraercss 00 gacoB, OaThl CIEAYIONIMX CYTOK IIOCIE JaThl
cocrasienust Cornarenus o pacropxxenuu [punoxenus [onnepixku.

4.10. IMopsinox ohpopMIIEHHSI PACTOPIKEHUS PETYIHPYETCs TOJIOKEHHSIMHU, PETYIUPYIOMUMU 0(hOpMICHHE TTHCEMEHHOM
(dopmel HacTosiero Jloropopa.

5. CnenuanbHble ycjoBus. OrpaHuyeHne 0TBETCTBEHHOCTH.
5.1. Bce cropHble BOMPOCH PEMIAIOTCS IyTeM OOMEeHa NHCHhMEHHBIMH NpETeH3WsIMH. B cilydyae HEBO3MOXXHOCTH
paspemieHusi  Cropa MPeTeH3MOHHBIM ITyTeM, CIIOphl pa3pemialoTcsi B CyOeOHOM TMOpSAKE B COOTBETCTBHH C
JIEHCTBYIOIUM 3aKOHOJIaTENBCTBOM PD.
5.2. B ciryuae ecnu neiictBue Jlnnensuata, SBHJIOCh OCHOBaHHEM JUTS MIPEIbABICHUS K JIuleH3napy npeTeH3uil, HCKoB
TPETHUX JIUI W/WIH MPEHCAaHuN 10 yIUTaTe MTpapHBIX CAHKIUN CO CTOPOHBI TOCYIAPCTBEHHBIX OPTaHOB B CBSI3H C
HapyIICHUEM TIPaB TPEThUX JIMI[ M/WIN 3aKOHOJATEIbCTBA, JIUIEH3naT 00s3yeTcs He3aMeUIUTENbHO M0 TPeOOBAHUIO
JluneH3napa nNpenocTaBuTh €My BCIO 3allpallnBaeMyi0 HH(GOPMAILUIO, KaCAroIIyIoCs pa3MEIeHHs W COACpKaHHS
MaTepHualioB, ucroib3yeMbiX B [10, coxelicTBoBaTh JIulieH3Mapy B YperyIHpPOBaHUH TAKUX MPETEH3UH U UCKOB, a TAKKE
BO3MECTUTh BCE YOBITKH, IpUYHHEHHbIC JIMIeH3uapy BCJICICTBHE MPEIBSBICHUS €My TAaKUX IPETEH3UH, HCKOB,
MpeANUCaHui.
5.3. JluneH3war mpHU3HAET W comiamaeTcs ¢ TeM, 4to [IO W WHBIe YCIyTH, CBS3aHHBIE C HHUM, COZAEpXKaT
KOH(pHUAeHIMaNbHYIO HHQOPMALIMIO, KOTOpas 3allMIIeHAa B TOM 4YHCIE 3aKOHOJATEIbCTBOM O  3aIlIUTe
WHTEJUIEKTYaJIbHOH COOCTBEHHOCTH W HMHBIMH MEXKIYHAPOIHBIMU CONIANICHHAMH. JIMIEH3Wap IIpenocTaBiseT
JluneH3nary JIUYHOE HEHCKIIOUUTENIFHOE M HENEpelaBacMoe IPaBO HCIIOIB30BAaTh MPOrpaMMHOE OOEcIedeHHe, Mpu
YCIIOBHH, 4TO HU JIMIEH3WAaT, HU WHBIC JIUIA NIPU COICHCTBUM CO CTOpOHHI JIureH3nara He OylyT KONMpPOBATh HIH
W3MEHATH IPOTrpaMMHOE OOECIIEUYCHHE; CO3/aBaTh IIPOrPaMMBbl, IPOHU3BOJHBIE OT IIPOrPaMMHOTO OOECIICUCHNS;
MIPOHUKATh B MPOrpaMMHOE OOECIEYEHHE C IEebI0 MONyYECHUs! KOJOB IIPOrPaMM; OCYLIECTBIATH IPOAAXy, clady B
apeH[y, Iepefadyy TPEeTbUM JIMIAM KaKMX-THOO IpaB OTHOCHTEIBHO IPOTPAaMMHOTO OOECIICUCHHUSI CEPBHCOB,
npepocTaBieHHbIX JlMmenswaty, a Takke MOJU(UIMPOBATH CEPBUCH, B TOM 4YHCIE C LEIBIO IOJNYyYEeHHS
HECAHKIMOHUPOBAHHOIO JOCTYIIA K HUM.
5.4. T1O sBisieTcs pe3yJsIbTaTOM MHTEIUICKTYaIbHOHN JedaTenbHOCTH JInneH3napa 1 3amImaeTcst



3aKoHozaTenbcTBOM P®, Bce uckiountenbHble npasa Ha 10, compoBoxkpaionue ee MaTepHasl U JII0ObIe ee KOIUH,
npuHaiexar Jlunensuapy.

5.5. JInueH3uap HU IpH KaKuX 0OCTOSTENILCTBAX HE HECeT HUKAKOH OTBETCTBEHHOCTH 110 JloroBopy 3a:

a) Kakue-mbo AeHCTBUs/0e3/1eHCTBYE, ABISIOMNECS NPSIMbIM MM KOCBEHHBIM PE3yIbTaToOM AeHCTBUI/Oe3nelcTBHs
JluueH3uara w/uian TPEThHX JINLL;

0) kakue-mub0 KOCBEHHbIE YOBITKM W/MIIM YIYIIEHHYIO BbIroqy JlnleH3nara /Wi TpeTbUX CTOPOH BHE 3aBUCUMOCTHU
OT TOTO, MOT' HnueH3Hap NPEeABUACTb BO3BMOXKHOCTb TaKUX y6bITKOB HJIA HET,

B) HCIIOJNB30BaHHE (HEBO3MOXKHOCTh HCIIONB30BAaHHMA) M Kakue Obl TO HU OBUIO TOCIEACTBHS HCIIOIb30BaHHUS
(HEeBO3MOXKHOCTH UCHONIB30BaHMS) JIMLEH3MATOM W/MIM TPETbUMH JIMIAMHU JIIOOBIX CPEACTB W/WIH CIOCOOOB
nepefayn/nosyuenus uHpopManuu npy ucnonab3osanuu [10.

l") y6BITK]/I, IMMOTEPU HHBIE PaACXOabl, IOHCCCHHBIC HI/IHQH3I/IaTOM Ipyu  OAHOCTOPOHHEM MNPHUOCTAHOBJICHUU WIIA
npekpaiiennu Jloropopa Ha ocHoBanuu 1.1.1.3; 2.7; 2.8; 3.1.1; 3.2.2; 4.2.1 a63au BTopoii; 4.4.5; 4.4.7 JloroBopa.

5.6. Inst ocymiectBieHus: goctyna u (yHKuuoHupoBanus [10 HCIONB3YHOTCS KaHANbl CBS3H, NPEIOCTaBIISIEMbIE
CTOPOHHHMH OpraHu3aiusaMu. JIueHsuap He HeceT OTBETCTBEHHOCTH 3a KauyeCTBO YCIYT, €CIM MX INPEAOCTaBISIOT
Jpyrue OpraHu3aliy, a TAKKE 3a 33AePKKH U epedou B paboTe, MPOUCXOSIINE MPSIMO HIM KOCBEHHO 0 IPUYUHAM,
KOTOPBIE HAXOJTCS BHE C(hepbl KOHTPOJIS C €0 CTOPOHBI.

5.7. CtopoHsl 0053yr0TCs COOMIONaTh KOH(PHACHINAIBHOCTD YCIOBHI Hactosiiero JloroBopa u nHO# uH(MOpMAIKH,
cBsi3aHHO# ¢ HUM. [lepenaya xoHduIEHIMATEHOH MH(GOPMAIIMK BO3MOXKHA TOJILKO C IMMHUCHMEHHOTO COMIACUs IPYroi
Croponsl. Cam  ¢akr cotpyaauuectBa CTOpOH KOHOHICHIMANIBHON WHpOpMALUeli He SBISIETCS W  MOXET
HCTIONB30BATHCS CTOPOHAMH B PEKJIAMHO-MAPKETHHIOBBIX LIENISX.

6. IlonTBep:KkAEHME MPAB HCHOJIb30BAHNS.
6.1. Jlumensuar camoctositensHo ckaduBaeT [10 Ha cBoro OBM w/mmm coro [IIIDBM u ucmonssyer 110 B
COOTBETCTBUH C JIUIeH3uen.
6.2. KommuectBo 1O, ycTaHOBIEHHOTO Ha TMOPTATUBHBIE IMEPCOHAIBHBIC 3JICKTPOHHO-BBIYHCIUTEIbHBIE MAIIUHBI
(manee — TIII9BM) w/mnu OBM u wucnons3yemoro Jlumensuatom, ydutbiBaetcsi JIMIEH3MApOM MOCPEICTBOM €ro
TEeXHHYECKHX CpEJCTB, NpHu3HaeTcs JInieH3naroMm O€30roBOPOYHO M SBISETCS CAMHCTBEHHBIM CPEICTBOM YydeTa
KOJIMYECTBA MCIIOIb30BAaHHbIX JIMIIECH3UH U HE TIOJUISKHUT OCTIAPHBAHUIO.
6.3. IpaBo ncnonn3oBanust [10 Jlunensnarom (mons3oBarenem) u hakT mpegocraBieHns JIMIEH3HAPOM TaKoro mpasa
MOATBEPKIACTCS HACTOSIIMM JlOrOBOPOM U MOJHO# OIIaToil Takux npas JIMIEH3napoM Ha OCHOBAHHH BBICTABJICHHOTO
(cchopmupoBaHHOTO) CUeTa.

7. O0mue ycaoBus.
7.1. Hu onHa u3 CTopoH He BIpaBe IlepefiaBaTh TPETHHM JIULAM IIpaBa U 00s3aTeNbCcTBa 0o HacTosmeMy JloroBopy 6e3
MHICBMEHHOTO cornacus Apyroit CTOpOHSL.
7.2. CTopoHBI 00513aHBI COOOIIAT APYT APYTy 00 U3MEHEHHH CBOUX FOPUIMYECKOTO M (haKTHUECKOTO agpeca, HOMEPOB
tenedoHOB, Tenedakca B IBYXHEIENbHBI CPOK C MOMEHTA MX M3MEHEHHS. B cilydae He M3BEIIEHHSA O CMEHe aJpeca,
OTIIpaBJICHHBIC WU3BENICHUS IO aJpecy, yKasaHHOMY B JIOroBope, CUHTAIOTCA JAOCTaBICHHbIMH CTOpOHE, He
M3BECTHBIIEH 0 CMEHe azipeca.
7.3. O6MeH COOOIIECHUSAMH, YBEIOMICHUAMH, IIPETCH3UAMH H MHOU KoppecnoniaeHnued CTOPOH OCYLIECTBIACTCS C
HCIIONIb30BaHHEM [IOYTOBOH CBA3H (MEXITyHApOAHO-IIPU3HAHHOM KyphEepCKOH CIIyxKOOMH, JTMIEH3MPOBAHHOHN MOYTOBOM
ciryx00ii) 3aKa3HBIMH IIICHMAMH C YBEJOMIICHHAMH O IPHHATUH, JIHO0 nepenans! gepe3 CO/I.
7.4. Odopmirerne Jloropopa IpOU3BOIUTCS IIyTEM CO3MAHHA e€ro B JIMYHOM KaOMHETE IPH/MIIN IOCTE PETUCTPAIUH
JlunensuataHa caiite www.st-mobi.com. Co3maHHbI TexcT JloroBopa pacmedarsiBaeTcs —JIMmeH3HaTOM
CaMOCTOATEIIBHO, II0CIIE Yero IprodperaeT mucbMeHHyto dopmy. IIpu GopMupoBaHUM OTOBOpa €My IPHCBaMBACTCS
YHHKaJIbHBII HOMED.



7.4.1. Ha pacnedaTaHHoM 5k3emiuisipe JloroBopa JOMKEH NPHUCYTCTBOBAaTh YHUKAJIbHBIH HOMEp, CKaH MeyaTH |
nojnucy JluneHnsnapa Ha KaXXJJ0M JIUCTE.
7.4.2. ChopmupoBaHHbIii U pacrieyatanHblil JlnneHnsuarom tekct Jloropopa coxpansiercst B cucreme JluneHsuapa u
SIBJISITCS. KOHTPOJIBHBIM (3TaJIOHHBIM) MOATBEPKIAIONIMM IIPHCOSIMHEHHE K HeMy JInnen3uara, T.e. Gpakt oGopmiieHus
JIunensuonHoro forosopa Jlunensuarom.
C coxpaHEHHOr0 B cucTeMe TekcTa JInneHsuap pacredaTsiBaeT cBoi sk3eMIusip JJorosopa.
7.4.3. Pacnevarannbiii CTOpOHOH caMOCTOATENBHO 3K3eMIuisip JloroBopa ¢ ykasaHHbIMH B 1.7.4.1. mpu3Hakamu
SIBJISIETCS ISHCTBUTEIBHBIM IS JTFOOBIX FOPHIMYECKH 3HAUMMBIX JACHCTBUM Kak Jlnensuapom, Tak u JluneHsnatom.
7.4.4. B cny4ae, ecnmu y Kakoi-m160 CTOPOHBI BO3HHMKAeT HOTPEOHOCTb B IMOJTYYEHHH IHMCBMEHHOTO JK3eMIULIpa
HOFOBOpa Ha 6yMa)KHOM HOCUTECJIE C OPUTHUHAJIBHBIMH II€YaTAMH U NOANHCIMH, OHA O6H3aHa HalpaBUTh ﬂpyl"Oﬁ
CTOPOHE TaKoe TPEeOOBAHME MOCPEICTBOM JJICKTPOHHOI IMOYTHI HA yKa3aHHBIH ajpec ajgpecara M IBa DK3EMILLIpa
JIN1eH3MOHHOT O I0T0BOPA, MOAMMCAHHBIX M 3aBEPEHHBIX CO CBOEH cTopoHbl. CTOpOHA, MOJTy4YHBIIee Takoe TpeboBaHHe
U J1Ba 9K3eMIUIIpa JIMIEeH3HOHHOro 0roBopa, 0053yeTcsl HapaBUTh OJMH OPUIMHAI IOJNUCAHHOTO JIMIIEeH3MOHHOTO
noroBopa apyroit Ctopone B Teuenue 10 (mecsatu) paboyux JHEH ¢ AaThI MOTYyYSHUS] COOTBETCTBYIOIIETO TPEOOBaHUS U
JIMIIEeH3MOHHBIX JOTOBOPOB IS TTOMHUCAHUS.
7.4.5. B ykazanHOM ciyyae pacrnedaraHHble CTOpOHaMH JK3eMIULIphl JIMIIEH3MOHHOTO JOTOBOpA C YKa3aHHBIMU B
1.7.4.1. npu3HaKaMy COXPAHSIOT CBOIO CHJIY JI0 MOJyYSHHUs] OpUTMHAJA TOANMCAHHOTO U 3aBEPEHHOT0 JIMIIEH3HOHHOTO
JI0roBOpa.
7.5. CTOpOHBI IOMYCKAlOT OOMEH MOKyMEHTaMM IyTeM OOMEHa CKaH KOMMSMH MHOMIHCAHHBIX JOKYMEHTOB, JUOO
nepenansl gepe3 CO/I.
7.5.1. CkaH xomuu CcOXpaHsoT cBoio cwiry ainst CtopoH no momydeHus: CTOpOHAMHM OpPUTHHAIIOB MOANMCAHHBIX
nokymenToB. Kaxmast u3 CTopoH 00s3yercs mepenaTth OPHTHHABI TOAMMCAHHBIX JOKYMEHTOB apyroir CTopoHe B
teuenune 10 (mecsatur) pabounx JHEH ¢ MOMEHTA MONUCAHKS COOTBETCTBYIOIIETO JOKYMEHTA.
7.5.2. CTOpOHBI IOMYCKAIOT TaK K€ BO3MOXKHOCTh OCYIIECTBIITH IEPENUCKy, YKa3aHHylo B JloroBope, U MOANUCaHNE
JOKyMEHTOB B TIOJIHOM 00BeMe, JIMOO B ee 4acTh (CMEUIaHHBIA JOKYMEHTOO00OpOT), Yepe3 CHCTEMY JIICKTPOHHOTO
nokymentoobopora (mamee — CDOJ]) ¢ mpuMeHeHHeM SJIEKTpOHHOM moxamucu (mamee — DII) B COOTBETCTBHH C
DenepanbabiM 3ak0HOM 0T 06.04.2011 Ne 63-D3 "O6 smmekTpoHHON moamucH".
Al) CTOpOHBI MPHU3HAIOT, YTO MOJyYeHHBIE HOKYMEHTH B DIEKTPOHHOM BHIe W moxmucaHHble OIl, mmeror
MOJIHYIO FOPHANYECKYIO CHIIy M CUMTAeTCsl OOPMIICHHBIM B ITHCHbMEHHOM BHJIE B COOTBETCTBHHU C YCIOBHSIMH
Jorosopa.
HamnpaBneHHBIN 371€KTPOHHBIH JOKYMEHT MOIIECKHUT MoAnucaHuio CTOPOHAMH B COOTBETCTBHU C IOPSIKOM,
onpeneneHHpM 1. 3.17 JloroBopa. B ciyuae, eciiu CTopoHa He 3aBHT O CBOMX BO3Pa)KCHMAX IO HAIIPABICHHOMY
JOKYMEHTY, TO JAOKYMEHT CUHMTAaeTCi NPUHATHIM 0€3 pa3HOIIAcHi M IIPUPABHUBAETCA IO CBOEMY CTaTyCy K
3JIEKTPOHHOMY ~ JOKYMEHTy, mnoamucanHomy OII Mcnoms3oBanme kaxgoro Buaa OIl mma  kaxmoro
OIIPEIETIEHHOTO BU/A TOKYMEHTOB:
- IpocToii anekTporHoi noamucu (I[1311)
- YCUIICHHOH HeKBaTH()UIUPOBAaHHOM 3eKkTpoHHOo# noamucu (HIIT)
- ycuJIeHHOU KBanu(UIMPOBaHHOI AnmekTporHo# moamucu (KOIT)
TIPOHUCXOJUT B COOTBETCTBHHU C TPeOOBaHMS JEHCTBYIOIIEr0 3aKOHOAATENbCTBA, YKA3aHUAMH M PACHIOPSKEHUAMH
YIIOJTHOMOUYCHHBIX TOCYJapCTBEHHBIX OpraHoB wim comtamenneM CtopoH. B ciydae, ecimm neiicTByromiee
3aKOHOJATENIbCTBO HE ompeaenser HeobxoanMbrid Bux DIl 11 MoAMMCHIBAEMOTO JOKYMEHTA, HCIHONB3yEeMOro
Croponamu B CO/I, u cornamenne CTOPOH Tak k€ OTCYTCTBYET, TO TaKOH JOKyMEHT ITOJIIIMCAHHBIN JII000T0 BHIa
OIl, nMeeT MOIHYIO FOPHAWIECKYIO CHIY M CUHTAeTCsi O(pOPMICHHBIM M JTOCTaBICHHBIM B ITMCBMEHHOM BHIE B
COOTBETCTBHU ¢ yclIOBUsIMHU JloroBopa.
A2) HeckonpKko CBSI3aHHBIX MEXKAY CO00H HOKyMEHTOB (nanee — [lakeT JOKyMEHTOB) MOTYT OBITH IOJITHCAHBI
onHoit KOII, ecnu meificTBYIOINM 3aKOHOJATEIBCTBOM WM comtamenueM CTOpOH, HE COIIacOBaHBI Pa3INYHbIC
Buabl D11 1yt BXOIAIMX JOKyMEeHTOB B [TakeT TOKyMEeHTOB.
A3) B ciydae HEBO3MOXXHOCTU IE€pEAadd 3IICKTPOHHOTO JoKyMeHTa CTOpOHBI O(GOPMIISIOT W HEpenarT
JOKyMCHTBI Ha OyM@XHBIX HOCHTENIIX B MOpAAKE ompenesieHHOM JloroBopoMm, ¢ 00s3aTelIbHBIM
MIpeABapUTENBHBIM YBeJOMICHHEM Apyroil CTOPOHBI O BOSHMKIINX HEMOJIAJKAX Ha aJipec ICKTPOHHOU ITOUTHI,
yKa3aHHBIH B JloroBope.
A4) CtopoHBI 0053yI0TCSI IPUHUMATH ¥ UCIIOJIHATH O(OPMIICHHBIC TOJDKHBIM 00pa30M 3JIEKTPOHHbIE TOKYMEHTHI
B COOTBETCTBUH C HACTOSAIINM J[0OrOBOpPOM ¥ IEHCTBYIOIINM 3aKOHOAATEIHCTBOM PD.
AS5) CropoHs! 00s513aHbI IPHOCTaHABIMBATh OOMEH JI€KTPOHHBIMH JOKYMEHTaMU IIPH:
- HecoOmonennn onHod u3 CTOpPOH TpeOOBaHMI IO Iepejade SJIEKTPOHHBIX JOKYMEHTOB M OOCCIICUCHUIO
MH(POPMALOHHON 0€30II1aCHOCTH, TIPEAYCMOTPEHHBIX 3aKOoHOAaTenbcTBOM PD 1 ycinoBusimu Jlorosopa;
- @ TAKOKe JUIS BBIITOJHEHUS HEOTIIOXKHBIX, ABAPUHHBIX 1 PEMOHTHO-BOCCTAHOBUTEIIFHBIX Pa0OT Ha IPHHUMAIOIEM
W OTHIpPABIAIONIEM 00OPYIOBAHMH, IPU YCIOBHHM OOS3aTEIBHOTO IPEABAPUTENBHOIO YBEIOMIICHUS APYrou
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A6) Ecin B mporecce oOMeHa gokyMeHTamMu y CTOPOH OKa3asluCh PEryIUpYIOMINE OJHH M T€ )K€ OTHOIICHUS
JAOKYMCEHTBI (AKT])I, ComnamieHust u T.l'l.), HUCIIOJITHCHHBIC M JOCTAaBJICHHBIC B COOTBCTCTBHU C TpeGOBaHI/IﬂMI/I
JloroBopa B pazHoM Buje (mucbMeHHOM U B Buje COJI) u npoTuBopeyalye Ipyr Apyry, TO NPHOPUTET UMEET
JIOKYMEHT, NepefanHblii mocpeactsom CO/I.

7.6. IlepeueHb MPUITOXKEHHIHA:

o [Ipunoxenue Nel «JIuneH3snoHHOE coraieHHe

IIpunoxenne Ne2 «Bo3HarpaxaeHne (JIMIIEH3NOHHBIC TUIATEXN) 3a NIPaBo Mcnoib3oBaHus [10»

Ipunoxenne Ne3 «TepmuHbl 1 HOHATHS (TJIOCCAPUIT)»

IIpunoxenne Ned «YcioBus IPeROCTaBICHUS CEPBUCHOTO 00cysxuBaHus [10»

Ipunoxenne Ne5 «CormiaiieHne 0 TEXHHYECKOH MOAJEPIKKE MPOrpaMMHOrO obecrieueHust Komiuiekca «ST-

MOBUWJIbHASI TOPT'OBJIS. Mo6ukom»» (IIpu IPHCOEANHEHHN)

8. IOpnanyeckue agpeca u pekBU3HTHI CTOPOH.
JInnensuap: JInnensuar:
000 «CucreMHbIe TeXHOJIOTUH» WHH / KIIIT
VIHH 3906083040 / KIIIT 390601001 Anpec:
Anpec: 236029, r. Kanununrpap, yi. A. Hesckoro, 214 P/c Ne
P/c Ne40702810532170001235 K/cuer Ne
Ounnan «Cankr-Ilerepoyprekuiny AO «AJIbOA-BAHK» BUK
(MHH 7728168971, OT'PH 1027700067328)
K/cuer Ne 30101810600000000786
BUK 044030786

9. Moanucu npeacrasureneii Ctopon u neyatu CTopoH:
Ot 000 «CHucreMHbIe TEXHOJIOTHI»: Or

/Kybukosckas JL.T'. /




Ipuioxenne Nel
K JIMneH3noHHOMY 10r0BOpY Ne

JIMIEH3UOHHOE COI'JIAILIEHUE
0 IIpeJieiax MpaB U Croco0ax UCIOJIb30BaHUs IPOrpaMMHOT0 obecriedeHus, Bxosuero B ACMT

Hacrosmee Comtamenue npenocrasisier Jlnnensuary cnoco6bl ucnonb3osanust 10, ITporpammel (Bxoasiieit B
ACMT) u onpenensieT NOPSAOK €ro UCIOIb30BaHus B YKa3aHHBIX MpeJiesaX, TOJIBKO YKa3aHHBIMU CIIOCOOAMM M BBOJIUT
YKa3aHHBIC HUXKE OTrpaHUYCHUA.

l'lpaBo UCIIOJIB30BaHUA, MPSAMO HE YKas’aHHOC B .HI/ILIEH3I/IOHHOM JAOroBOpE, HE CUUTACTCA IPEAOCTAaBICHHBIM
Jlnuensuary.

ITo nacrosimemy Cornamenuro Jlunensuar nonyyaet Jlunensuro Ilonb3oBaTens.

IIpucoenunssics kK HacTosimeMy JIMueH3MOHHOMY coriamieHuio, JIMueH3uaT moJIHOCTbIO U 6€30roBOPOYHO
NPUHUMAaeT Bce ero yciaosusi. JIMueH3uaT moarBep:kAaer, YTo cojep:kaHue JIMIEH3MOHHOIO COLIALLEHMSI U
cnoco0bl ucnoJb3oBaHus IiporpaMMbl eMy U3BeCTHBI U MOHSTHBI, OTPAHUYEHHSI B HCIO/IL30BAHUHM M3BECTHBI H
MOHSITHBI, OH YBeJOMJIEH 00 OTBETCTBEHHOCTH 32 HapyueHue JIMIeH3HOHHOT0 10roBopa.

1. Jlumensmar wMeeT mMpaBO HCHONB30BaTh mepenanHoe emy IO, [IporpamMMmy HCKIIOYMTENEHO B COCTaBe,
ykazaHHOM B 1. 2.1 Hactosimero JlumensuoHHoro mporoBopa. (DakTHueckoe KOJIMYECTBO HCIoiab3oBaHHOro I10
omnpezensercs JInen3napom mpu MOMOIIN €ro TEXHUIECKUX CPEICTB.

2. JIroOble mpoAyKTHI (POrpaMMBbl, OTAENbHbIC (Dailiibl), 3anMMcaHHbIC HA JTIO0BIC HOCHTENH B MEPHOJ ACHCTBHS
JloroBopa WM B CBSI3M C HUM, WJIM pa3MelIeHHbIe HAa MHTepHeT-caiite [IpaBoobiagarens, KOTOpbIE CTAIN M3BECTHBI
Jlnuensuary, HOo He BxOomAT B IIO ykazanHoe B m.2.1 JIMIIEH3MOHHOTO IOTOBOpA SIBISIOTCS WHTEUICKTYaJIbHON
cobcTBeHHOCTHIO JIniieH3napa, B CoOOCTBEHHOCTD HJIH 10JIb30BaHue JInlieH3naTa He epeaarTcs.

2.1. Nudopmarusi BHECCHHAsI, 3alCaHHAs, XPAHSIIIASACS U T.II. HA JIFOOBIX HOCHUTENSX MpH oMo [Iporpammsr
(OTHenbHBIX POrpaMmM, OTAEIbHBIX (aiinoB, oTHOCsmmXCs K [10) npunagnexut JlnueHsuaty (1160 CBSI3aHHBIM C HUM
TPETHHM JIULIAM), TOJTYYaeTCsI U MUCTIONB3yeTCst JIMIeH3naToM caMoCcTosTeNbHO. JInieH3uar o61azaeT BceMH paBaMu 1
00513aHHOCTSIMHU, B OTHOLICHUH TAaKOH HH(OPMAIINH, YCTAHOBICHHBIMU 3aKOHOM H JIOTOBOPAMH.

Bce neiicTBusi B OTHOIICHHH TakOW MH(POPMALUHM OCYHIECTBISAIOTCS JIMIIEH3MAaTOM CaMOCTOSTENBHO, JHOO 10
Boie JIuneH3nara, TpeTbUMH JIMIIAMH, B TOM 4nciie 1 JInnensnapom.

BHecenHas, 3anucaHHas, xpaHsmasicss nHpopMmanus JIMIeH3napoM caMOCTOSATENbHO He oOpabaThiBaeTcs, He
YUHUTBIBACTCS M HE UCIIOB3YETC.

3. Tepputopusi, Ha KOTOPOH OITycKaeTcs ucmonb3oBanne [Iporpammel, siisercst Poccuiickas @enepanms.

4. Bce uckirounTenbHbIe (B T.4. MMYIIECTBEHHbIC) mpaBa Ha [Iporpammy mpunamiexar [IpaBooGmamarento —
00O «CucremHble TexHONIOTHWY. JInleH3naT, 63 UCKIIIOYEHHH, B IIOJHOM 00beMe Mpu3HaeT mpasa [IpaBoobiamarerns
Ha [lporpammy. Jlunensmar o0si3yercst ciemoBath BceM ykasanusM Jlunensmapa (a paBHo I[IpaBooGnamatens),
KacaromuMcs UCIob30BaHus [IporpaMMsr.

IIporpamma 3ammmieHa 3akoHOAATENbCTBOM PO w  MeXAyHapOJHBIMH COTIALICHWAMH O  3alUTe
HHTEJUIEKTYaJIbHOW COOCTBEHHOCTH.

IIporpamma nuIeH3UpyeTCS, @ HE IPOIACTCS.

VYenosus JInneH3nn pacpoCTpaHsIOTCS Kak Ha BCIO [IporpamMMy, Tak M Ha €€ COCTaBHBIE YacTH, B TOM YHCIE Ha
JO0YIO «BCTPOCHHYIO» H/HIIH «IJIEKTPOHHYIO» JIOKYMEHTAIIUIO.

5. Jlmmemsms mpenocraBinser Jlumensmaty (Ilomp3oBaTento) HEHCKIIOYMTEIBHOE IIPABO  MOJB30BAHMS
IIporpammoii, 9T0 0O3HaYaeT MpaBo MpUMeHeHHs [IporpaMMbl B CBOEH KOMMEPUECKOMH, a PaBHO B JIO00M JIpyToi cBOEH
JEATENIbHOCTH IIPH  yCJIOBHU COOJIIONEHHS BCEX YCIOBUM M OrpaHWYEHMH, NpeIyCMOTPEHHbIX JIMIEH3MOHHBIM
JIOTOBOPOM M JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM pacIlpocTpaHsomuMes win npuMeHnMbM K I10, Jlnnensuapy n
JlunieH3narty Wi UX MPaBOOTHOIICHUSIM.

5.1. O6uwme orpaHUYeHHs MIPaB IPH UCHONB30BaHIU [IporpaMMeI:

5.1.1. He nctions3oBats [IporpaMMy HHKak MHa4e, 4eM 3TO ompeseneHo B JInneH3um.

5.1.2. CoxpansaTh Bce ynomuHanus o I[IpaBoobnanatenre OOO «CucTeMHbIE TEXHOJIOTHI» U €ro IpaBax Ha BCEX
xonugx (3xk3emmrsipax) IIporpammsbl. 3ampemaercs ypansate Kakue-nn6o ynommHanus o6 OOO «Cucremnsle
TEXHOJIOTHI» U €T0 UCKIIOYHUTEIBHBIX IIpaBax Ha [Iporpammy.



5.1.3. Coo6wats Jlunensnapy/IlpaBoobianarenro 060 Bcex m3BecTHbIx [lomp3zoBatensx IIporpammel mo ero
TpeGOBaHHUIO.

5.1.4. YBenomnats Jlunensuapa/IlpaBooGnagarens 000 Bcex M3BECTHBIX CIydasx afanrtalyu (a paBHO JH0OOro
apyroro u3Menenus) I[IporpamMmel.

5.1.5. Bamperaercst epeaBaTh (a paBHO MPO/ABATH, JAPUTh, MEHSITH, IIEPEIaBaTh B IOCTOSIHHOE WIIK BPEMEHHOE
HOJIb30BaHKE, apeHny, npokar u T..) [Iporpammy TpeTbuM JMLAM, IepeiaBaTh Ha Hee NpaBa WIM MX 4YacTb, JUOO
1100BIM MHBIM 00pa30M JOIyCKaTh OTUYKASHUE WK nepenady [IporpaMmbl TpeTbUM JIMI[aM, IOMHMO CIIy4aeB, KOTza
MPOU3BOJMTCS peaan3alus Npas, BEITEKAOLIMX U3 00saiaHns COOTBETCTBYoIIEH JInieH3nei.

5.1.6. 3ampemiaercs KJIOHUPOBATh, MBITATHCS BCKPHITH TEXHOJIOTHIO, 1€accCeMONUpOBaTh, JEKOMITMINPOBATH
IIporpammy, 3a HCKIIIOYEHHEM U TOJBKO B TON CTENEHH, B KOTOPO TaKue AEHCTBHS SBHO Pa3pelleHbl JeHCTBYOMUMH
3aKOHaMH M JInIieH3uei.

Jexommuiuposanue [IporpamMmsl ¢ TeM, 4yTOObI W3y4aTh KOAUPOBAHHE M CTPYKTYpY IIporpammel, MOXkeT OBbITh
nopy4eHo Jlunensnarom uckmountenpHo Jlnnensuapy/IIpaBoobnagaresnto nim ykasaHHbIM HM(H) JHIAM.

5.1.7. Bampemaercst pa3meniats [Iporpammy B cett VIHTEpHET, a paBHO MHBIM CIIOCOOOM IMIPEIOCTABIATh TPETHUM
JIMIIaM BO3MOXKHOCTb ocTyma K [Iporpamme 6e3 ee nuieH3upoBaHus.

5.2. Orpannuenus B ucnons3oBanuu [Iporpammel B otHomenun Jlunensuara kax [lonp3oBaresns.

5.2.1. JluneH3nar He MMEET NpaBa KOMHMPOBATh MPOrpaMMy (3a HCKIIOUYCHHEM CO3[aHMs OJHON pe3epBHOMN
KOIHH) JIIOOBIMU CPEJICTBAMH.

5.2.2. JluumeH3war He WMeEeT TMpaBa IOpy4yaTh ajanTauuio llporpaMmbl TpeTbUM JIMIAM I[TOMHMO
IpaBooGnanarens. JlaHHOE yclIOBHE OTHOCHUTCS K JIMIY, OCYIIECTBIAIONIEMY aJaNTalfio, a HE K BO3MOXKHOCTH
amantauuu. [IpaBo Ilomp3oBarerns caMocTOATENBFHO ananTHpoBaTh [IporpaMmy siBisieTcst Ge3yCIOBHBIM, C YYETOM
OrpaHHYEHHMIl, NPHBEICHHBIX 3aKOHOAATENbCTBOM PD, M JIHIEH3MOHHBIMU TPEOOBAHUSIMH TPETBHX JIMI, WHTEPECHI
KOTOPBIX MOTYT OBITh 3aTPOHYTHI JAHHBIM JICHCTBHEM.

B cmydae camocrosTenbHO# amanTtaiuu MO0 azantaiuu [Iporpammbl 0e3 yuyacTusl BBIIICYKa3aHHBIX JIHIL,
JluneH3nar yTpauyuBaeT MpaBa TPeOOBaHUS M COOTBETCTBEHHOrO BO3MEIIECHHs 3a cOou B paboTe MM OTKa3 paboThI
IIporpamMmer.

5.2.3. KomnuectBo Jlnmensuit Ha 10, mocTtaBisieMoe B pamkax JaHHOTO J[oroBopa, JOIDKHO COOTBETCTBOBATh
cnenyromumM TpedoBanmsiM: Bce [10, mocraBisiemoe B pamkax JaHHOTO JloroBopa, numeH3upyeTcs mo mojenu «l
Jlunensuss nHa 1 Iloaws3oBarens». DTo o3HadaeT, uro Kaxaplid Ilomp3oBatens [1O momken umers JIMieH3W0 Ha
ucrons3oBanue ganaoro I10.

5.2.4. TIO «ST — Mob6ukom» st komiiekca «ST-Mobunsras Toproeisi». Mobukom. Bepenst 3 mocrasmnsiercst B
cocTaBe MOOHMIIBHOM YacTr Komiuiekca «ST-MobunbHast Toprosis». Mobukom. Bepeust 3.

6. IlporpamMma ucHosb3yeTcss O ycMOTpeHHIo JIuIleH3naTa, Kak CaMOCTOSTENIbHO, TaK M B COBOKYHHOCTH C
JPYTUMH TIPOrpaMMaMH{ WITH MHBIMH aHAJIOTMYHBIME CUCTEMaMH, IPOILYKTaMH, HMEIOIMMH CBOMX IIPaBOOOJIaiaTeNeH.
Ilpn pabore ¢ mporpammoii JlumeHsuar moKEH coOJIomaTh IpaBa TaKUX JIML, YYHTBIBATH HMX TpeOOBaHM,
YCTaHOBJICHHBIE KaK 3aKOHOM, TaK M JIMIICH3WSIMH, CODIAIICHHSMU M HWHBIMHM 3aKOHHBIMH criocobamu. Hapyiuenue
yKazaHHOro TpeOoBanus JIMIEH3HMaTOM BO3JaraeT Ha HEro IMOJHYIO OTBETCTBEHHOCTb, M BCE BO3MOXKHBIC HCKH,
MPeTeH3UH, TpeOOBaHMS, CAHKIMM B OTHOLICHMH yKa3aHHOTO HApYIICHHS U B CBSI3M C HHUM B IIOJHOM oOBbeMe
Bo3JIararorcs Ha Jlunensuara.

7. JluueHsuar M3BELIEH M COIIACEH, YTO IIOCNEe BbIXoga OOHOBIeHHOH Bepcum I1O, MOTYT H3MEHHUTBCS
TEeXHHYECKHE W/WIN OPraHU3al[MOHHBIC YCIIOBHS OOCTY)KMBaHHs, MOANEPXKH, W obecredenus oOHosieHHoro 10,
KOTOpble U3JIOXKeHbI B  pasfene «COCTOSHMS TMOAJEPKKH Bepcuil HpOAYKTOB», pasmerieHHoM Ha Caiite
npaBoobnanarens. O3HAKOMJICHHE C YCIOBHSAMHU HPOM3BOAUTCS JIMIEH3MATOM caMocTosTenbHO. HoBble ycioBus
BCTYIAIOT B CHJIy CO JHs pasmMenieHus ux Ha Caiite npaBooOianatens. PUCK MOCIECTBUI OT HECBOSBPEMEHHOTO
03HaKOMJICHUSI C YCIIOBHSIMH ITOJTHOCTBIO Bo3naraeTcs Ha JIuneHnsuara.

8. Bce orpanuuenusi, mnepeducieHHble B JloroBope, He MOryT OBbITh HapyIICHbI, KPOME KaK IMpPH HAaJHYHH
nmiucbMeHHOro paspemenus Jlunensuapa/llpaBoobnanarens. I[TuceMenHoe paspenienue Jlunensuapa/IlpaBoobnanarens
JIOJDKHO OBITh YETKHM U KOHKPETHBIM, B Pa3pelleHHH TOJDKHO OBITh OYHO YKa3aHO Kakoe (Kakue) U3 OrpaHdyeHHi, U
Ha KaKo MepHoJ| TEPSIOT CBOIO CHITY.

9. TlporpamMmHoe oOecneueHne mpenocrapisercss JIuieH3uaty «kak ecTb» (as iS) B COOTBETCTBHH C
OOLICTTPUHATHIM B MEXK/IYHAPOJHON MPAKTHKE IPHUHIUIOM. JTO O3HaYaeT, 4TO 3a NPOOJIeMbl, BO3HUKAIOIIHE B
nporecce JI0CTyna, OOHOBICHHS, TOJIepKKH U dKciuryarauud [10 (B T. 4. mpoOiaeMbl COBMECTHMOCTH C IPYTUMH
MPOrPaMMHBIMH MPOJYKTaMH), HECOOTBETCTBHS pe3ylIbTaToB ncnonb3oBanus [10 oxunanusm Iloap3oBarens, a Takke
3a JI0ObIe IOCNIeNCTBHS, BBI3BAHHBIC HCIOJb30BaHHEM wiN Heucnons3oBanueM 10 Tlonb3oBareneM, Jlnuensuap
OTBETCTBEHHOCTH He HeceT. [IporpammHoe oOecredeHHe HE IpeJHA3HauYCHO M HE MOXET OBITh HCIIOJIb30BaHO B
MH()OPMALMOHHBIX CHCTEMAaX, pPaOOTalONIUX B OIIACHBIX cpeiax JInbo



00CITy)KMBAIOINX CUCTEMbI )KM3HEOOECIICUeH s, B KOTOPBIX c0O B paboTe MOXKET CO3/aTh Yrpo3y KU3HH JIIOASH WIH
ITOBJICYb KPYIIHBIC MAaTCPUAJIbHBIC y6bITKl/l.

HnuemnaT OTKa3bIBACTCs OT NIPEAOCTABJICHUSA J'I}OGBIX FapaHTMﬁ, SBHBIX WM IIOAPAa3yMEBAE€MbIX, B TOM YHUCIIC
OTHOCHUTEIIBHO TOBAPHOCTH, O€3BPEAHOCTH WM IpUMeHUMOocTH [IporpaMMbl 17151 Kakoi-1M00 KOHKPETHOH LielH, KpoMe
1esiel, yka3aHHbIX B JIMIIEH3MU 1 TEXHUYECKON TOKyMEHTaluH, conpoBoxaatomiei [Iporpammy.

IMporpamma He MMeeT CTaHAAPTOB TOBAPHOCTH, OE3BPEIHOCTH MIIM MPUMEHUMOCTH [IporpaMmel 1i1s Kakoi-nu6o
KOHKPETHOM ILienu, KpoMme Ieneil, yka3aHHbIX B JIMIIEH3MH M TEXHHUYECKOW [OKYMEHTAIlHH, COIPOBOXKAAIOIIEH
IIporpammy.

10. JIuneHsuar caMoCTOsTEIbHO OTBEYALT 3a J11000e ucnonb3oBanue [Iporpammsl. JIMLIEH3UAT CaMOCTOSATENBHO
OTBEYaeT 3a JII000e HCHONb30BaHHE MH(GOPMALUK MOJTYyYCHHON, BHECCHHOM, 3alMCaHHOMN, XpaHS;LIEHCs ¢ MTOMOIIBIO
IIporpammel.  JIuineH3nar HeceT OTBETCTBEHHOCTh 3a HapymieHue JloroBopa B COOTBETCTBUM C HOpPMaMH
3aKOHOJaTeNnbCTBAa PoccHHM, MOTOKEHUSMU MEXIYHAPOAHBIX COIIALICHUN M JIOTOBOPOB, a TaK)Ke€ B COOTBETCTBHHU C
WHBIMU TIUCBMEHHBIMHU corameHustMu CTOPOH.

11. JIneH3uap He HECET OTBETCTBEHHOCTD:

- 32 yiep6 ik yObITKY OT HH(OpPMALMH MTOy4EeHHON, BHECEHHOH, 3alIMCAHHOM, XPAHSIIICHCS U T.II. TIPH TTOMOIIH
IIporpammer;

- 3a KaKkoH-1100 0coObIil, CIy4ailHbIi, KOCBEHHBIH WM OMOCPEIOBAHHBIH yuiepO min yObITKH (BKIIFOYasi, HO HE
OTpaHUYMBAsICh YIYLUIEHHON BBITOJOH, yTpaTy KOH(UISHUMATbHOH MM MHOW MHQOpManuu, yOBITKH, BBI3BaHHbIC
nepepeiBaMi B KOMMEPUECKOH MM MPOM3BOJCTBEHHON JEATENbHOCTH, HaHEeCeHHe yiiepOda 30pOBbIO, HapylICHHE
HEMPHUKOCHOBEHHOCTH YaCTHOM JKWU3HH, YOBITKH, BBI3BAaHHBIE HEOPEKHOCTHIO, JIO00W MHOM ymiep0d U mpouyue yObITKH
HUMYIIECTBEHHOTO WM HMHOTO XapakTepa), BOSHUKAIOUIME B CBSA3M C MCIOJNB30BAaHUEM WM HEBO3MOXKHOCTBIO
ncnonb3oBaHus [IporpamMmsl.

12. Cpok neiictBus mpocToil (HeuckiarounTensHoH) Jlunemsun Jlunensmata Ha [1O HaumHaeTcss ¢ MOMeEHTa
BCTYIUICHUS B criTy JIMIIEH3MOHHOTO JIOTOBOPA 1 PaBeH CPOKY JAecTBUs JINIIEH3MOHHOTO 10TOBOPA.

13. [pekpamenne (ucredenue) AeHCTBUs JIMIIEH3MOHHOTO I0OTOBOPA, WIH €ro JOCPOYHOE PAcTOp)KEHHE, BICUET
3a co0O0M MpeKpalieHie AHCTBHS BCeX MPOCTHIX (HEHMCKITIOUUTEIbHBIX) JIntieH3uil.

14. YcnoBust Hacrosimero JIMIEH3WOHHOTO COMNAIIEHWS MOTYT U3MeHAThes [IpaBooOnmamatenem B
OJIHOCTOPOHHEM TOPSIIKE B YaCTH CIIOCOOOB HCIONb30BaHUS [Iporpammbl m orpaHuueHHi (m.n. 4-8 HacTosImIero
JINIeH3MOHHOTO  COMTAlIeHHUs) B MCIONB30BaHUM [Iporpammbl. YkazaHHble H3MEHEHHs pa3memniatorcss Ha Caiite
npaBoobagarens. HoBble ycioBus BCTYIAIOT B CHITY CO JIHS pa3MelIeHus UX Ha ykazaHHoM Caiite nmpaBooOiasatens.

IMone3oBanue IIporpammoii mocne BHecenust [IpaBooOnanareneM HW3MEHEHHH B YCIOBHUS JIMIICH3UPOBAHHS
o3Ha4yaeT cormnacue JIuneH3nara Ha HOBBIC YCIOBHUS (KaK IMPHCOEANHEHHE K N3MEHCHHBIM YCIOBHSM JINIICH3NPOBAHNU).
Puck mocnencTBuii OT HECBOEBPEMEHHOTO O3HAKOMIICHHS C W3MEHCHHBIMH YCIOBHSAMHM IOJHOCTBIO BO3JIaraeTcs Ha
JIunensuara.

KOpuauuyeckue aapeca u pekBu3uThl CTOPOH.

Jluuen3uap: Jlnuensuar:
000 «CucreMHbIe TEXHOJOT UM VHH / KIIIT
WHH 3906083040 / KIIIT 390601001 Anpec:
Anpec: 236029, r. Kanununrpan, yi. A. Hesckoro, 214 P/c Ne

P/c Ne40702810532170001235 K/cuer Ne

Ounnan «Canxr-IlerepOyprexuity AO «AJIbAA-BAHK» BUK
(MHH 7728168971, OI'PH 1027700067328)
K/cuer Ne 30101810600000000786
BUK 044030786
Hoanucu npeacraBuresneii Ctopon u neyatu CTopon:
Ot 000 «CucTeMHBIE TEXHOTOTHI»: Or

/Ky6ukosckas JL.I. /




Ipunoxenne Ne2

K JInueH3noHHomy 1oropopy Ne

Bosnarpaxnenne (JIMICH3NOHHBIE IIATEXKH) 3a IpaBo ucroab3oBadus [10.

JInieH3MOHHbBIE TIATEKN Enununna nzmepenus JIn1eH3MOHHBIN

IJIaTeX B JICHB,

py6. (RUB)

6e3 HIC
JInmeH3nOHHBIH IUTaTeX 3a MpaBo Ha ucnons3oBanue [10 APM “ST-

Toprossiii npeacrasutens [TJIFOC KIT/I”. Mo6ukom. Ha 1 nons3oBarens Ha 1

eHb Ha 1 nmonws3oBareis 29,00
JInmeH3nOHHBIH IITaTeX 3a MpaBo Ha ucnonb3oBanue [10 APM "ST-

Toprogsiit npencrasurens [IJTFOC". Mooukom. Ha 1 none3oBatens Ha 1 nens | Ha 1 monb3oBarenst 23,00
JInueH3nOHHBIH I1aTexX 3a npaBo Ha ucnonas3zoBanue [10 APM "ST-

Toprossiii npeacrasutens Craptr". Mobukom. Ha 1 nonb3oBatens Ha 1 neHb Ha 1 nons3oBarens 15,00
JIMeH3MOHHBIHN IITaTeX 3a NMpaBo Ha ucnone3osanue [10 APM "ST-

Cynepgaiizep". Mobukom. Ha 1 none3oBatens Ha | f1eHb Ha 1 nons3oBarens 30,00
JlnueH3noHHBIH I1aTexX 3a nmpaBo Ha ucnonas3zoBanue [10 APM "ST-

Mepuannaiizep". Mooukom. Ha 1 nmons3oBarens Ha | neHb Ha 1 nons3oBarens 17,00
JIMeH3MOHHBIHN II1aTeX 3a paBo Ha ucnons3osaHue [10 APM "ST-

Oxcneautop". Mobukom. Ha 1 mons3oBarens Ha | neHb Ha 1 monws3oBareins 10,00

O1 000 «CucTeMHBbIe TEXHOJIOTHI: (03}

/Ky6ukosckast JL.T'.




Ipunoxenne Ne3
K JInneH3HoHHOMY 10T0BOpPY Ne

TEPMHJHBI U IIOHSTUS (IJTOCCAPUI)
HCIIONb3YyEeMBbIe TIPH TOJIKOBAHWUH yciIoBui JIuieH3noHHOro forosopa (JInnensun).

VYuuteiBasi, uto oTHoweHus Jlnnensuara u JluneHsnapa 3aTparuBarT 00JNACTH BBICOKMX TEXHOJIOTHH, KOTOpBIE
MIOCTOSIHHO Pa3BUBAIOTCS, BHUIAOM3MEHSIOTCS M HE HMMEIOT Ha JaTy 3akiiiodeHusi JIMIeH3MOHHOro JOroBOpa YeTKO
OMpE/CTICHHBIX HOPMaMH M aKTaMH TOJKOBaHMM, 1100 He ompereneHsl B JloroBope, yka3aHHbIE TEPMHHBI U
ONpe/eNeHNs], UCTIoNIb3yeMble Kak B JIMIEH3HH, TaK M B CBA3aHHBIX C HEH MPaBOOTHOLICHUSX HCIOJIB3YIOTCS B TOM
TOJIKOBAHUH, KOTOPOE JaHO UMM HIDKE:

ACMT ABTOMaTH3UpPOBaHHAs CHCT€Ma MOOWIBHON TOPIrOBIM — HPOrPaMMHBIN KOMILIEKC
oz Ha3BaHUeM «ST-MoOHIbHAs TOPrOBIs.

AyTeHTHQHKANHOHHbIE yHukanpHbelii JoruH (login) um mapons (password) KimeHra, ucrnoib3yemsle UL

AaHHBIE nocryna k IIO. B kauecTBe JOrMHa HCIOJIB3YeTCsl alpec 3JIEKTPOHHOH IIOYTHI,

yKaBaHHLIﬁ JIunen3uatom IIpyU perucTpaluu B JUYHOM KaOHWHeTe

ABTOpH3anus mpouecc aHanu3a Ha  cepepe  JluneHsuapa  BBe#eHHbIX JluneH3naToM
AyTeHTU(UKALMOHHBIX JaHHBIX, 110 PE3yNIbTaTaM KOTOPOTO ONpPeeseTcs] Halnuue
y Jlunensuara npasa noay4uts goctyn k [10

Axuent npepocraBieHie JIMIEH3WAaTOM IOMHOTO W OE30rOBOPOYHOrO  CONIacust C
YCIIOBHAMU Hacrosiero Jlnnensnonnoro  norosopa. Odepra Jlunensumapa
CYNTACTCS IPUHATON (aKuenToBaHHOW) JIMIIeH3naTOM M HACTOSIINI JIMIICH3MOHHBIH
JIOTOBOP CYMTAETCsl 3aKIIOUEHHBIM B MOMEHT oImiatel JluneHszuatom IpaBa
ucronb3oBaHus  [IporpamMmmHOro  obecredeHHs Ha  YCJIOBHSIX  HACTOSILIETO
JIn1eH3nOHHOrO 10roBOpA.

Ananranus nporpaMmbl (MM BHeceHne — M3MEHEHMH,  OCYLIECTBISIEMBIX  HMCKJIIOYHTENBHO B LEJAX

Ananranus I10) (YHKLHOHUpOBaHUS mporpamMmbl aas OBM unm 6a3bl JaHHBIX Ha KOHKPETHBIX
TEeXHUYECKHMX M TNPOrpaMMHBIX cpenctBax Ilomb3oBaTens, IpesyCMOTPEHHBIX
JIMIEH3MOHHBIM  JIOTOBOPOM, HJIM IMOJA YIpPaBICHUEM KOHKPETHBIX HPOTrpamMMm
Ione3oBarens.

Bbuig Bepcus I10, xapakrepusyromasicss 4eTBEPTON rpymmoi uucen B popmare Homepa
Bepcui I10, koTopas sBisieTcs BHyTpeHHel HyMepanueii [IpaBooOnanarens.

Bepcus I10 Cocrosinue KoHKpeTHoro mnpoxaykra I1O, mnpenHasHaueHHOE AJIsl MCIOJIB30BAHMS
Bcemu Jlunensuaramu (TO €CTb SIBIISIOLIECECS CEPUHHBIM) M XapaKTepU3ylolieecs
Homepom Bepcuu I10.

Bepcus cepniinoro IO Bepcust IIO, xoropas He COAEPXHT HHAMBHAYyalbHBIX popaborok I1O, n Ha
UCIIONB30BaHHE KOTOPOH HMMeeT mpaBo JIMIEH3HaT B COOTBETCTBUHU C YCIOBUSAMHU
JInnensun.

JlokyMeHTHPOBaHHBIE OynkunoHanbpHele Bo3MokHocTH [10 (TC), onucanHbie B pokymeHTanuu Ha 110

(1exJIapupoBaHHbIE) (TO).

Bo3mo:kHocTu IO (TC)

3anpoc (JIunen3uara) Ob6pamenue Jlunensunara k JInneH3napy ¢ 1enplo perieHus npoodiemsl Jlnnens3unara,
oOpaleHre Ha HOJTydeHHe KOHCYIBTAIlN, YCTPAaHEHHs HEMOJIaIKu WM 3arpoc Ha
nopabotky 10, 3anpocsi-HIMAEHTE.
3anpoc JluneHsnara o00s3aTeNBHO OTPaXKaeTCsl B CHUCTEME Y4eTa HHIMICHTOB
JInnensnapa ¢ MpUCBOCHUEM MM YHUKAJIBHOTO HOMEPA.

KonduaenuuaabsHoCTh OO0s3aTenbHOe U1 BBIMOJHEHUS JIMIIOM, IOJIyYHMBIINM IOCTYI K OIPEAEICHHON
uHpopmauuu nHpopmaryu, TpeboBaHNE HE IIepejaBaTh TaKylo HH(OPMAIHMIO TPETHUM JHIaM Oe3
corjacus ee o0aaTels.

Jlunensupyemoe nporpammuoe Ilporpammel 11t OBM, HCKIIOUMTENbHBIE IIpaBa Ha KOTOpPBIE IIPHHAUIEKAT

obecrieuenne (Iporpamma, MO IIpasooGimamarento  — OO0 «CHCTEMHBIE TEXHOJOTMH». I[IpaBOBOMl pexuM
WJIM IPOrpaMMHoOe ucronb30BaHus kaxaoi [Iporpammsl 111 9BM nigeHTuuen.
obecredeHne HIH B nonsarue IlporpamMmbl BXOAUT: cama Iporpamma, Jiro0as «BCTPOEHHAs» W/HIM

«QJICKTPOHHAS» NOKYMCHTAlUs, 4 TAKXKE NOIIOJIHUTCIIbHBIC



NpPOrpaMMHBIH
TPOAYKT)

JInnen3us
IToan3oBareist

JInnenzuposanne (JInnensus)

JIuuen3suar

JIuueBoii cuer

JIMYHbBIH Ka0uHeT

Moauduxanus (MIm
nopa6orka I1O)

Howmep Bepcun 11O

IIporpaMMHBIE MOTYJIH ¥ OOHOBIICHUSI, pa3paboTaHHBIC U NepelaHHbIe JInteH3nary.
Ilogpobroe omnmcanme kaxgoii w3 [IporpaMM B OTHETBHOCTH U BCETO
JIMIEH3UPYEMOT0 IIPOrPaMMHOT0 00ECIIeUeHHs, XapaKTEPUCTHK U (DyHKIIMOHAIBHBIX
BO3MOJKHOCTEH 1aHO B CONPOBOANTEIBHON JOKYMCHTAIIUH.

B cmydae, ecim IIporpamma Oynmer nopaboTaHa, aganTUpOBaHa, JHOO JFOOBIM
o0Opa3oM H3MEHEHa, a Takke, ecnu OymyT pa3paboTaHbl M JOOABICHBI HOBBIE
MOJYH, BCE€ IOJNOXKEHHs JIMIEH3MM IOJHOCTBIO paclpOCTPaHSAIOTCA Ha HOBYIO
Bepcuio [IporpamMMel, He3aBUCHMO OT o00ObeMa H3MEHEHHH, BHECCHHBIX B
IIporpammy.

CreluanbHOe  MpaBo  (paspelieHue) Ha  OpocToe  (HEHCKIIOYHUTEIHHOE)
ucronb3oBaHue  omHoro  kommuiekta  [1O, Ilporpammsl, mpemocraBieHHOE
[lonp3oBarento NpH YCIOBHM COOJIONCHMS BCEX YCIOBHH M OrpaHUYCHHH,
yka3aHHbBIX B JInnensun. Jlunensus [Tonb3oBaTernst MOXXET OBITH NTpefoCTaBICHa
Cy6muuensuapom/ITapraepom/Aunepom/JInnensuapom/IIpaBoobnagarenem.

Iox Ilomb3zoBarenem (exmHcTBeHHBIM) [IO  moOHMMaercss nMIO, MPAMO H
HENocpeAcTBeHHO ucnonb3ytomee [0, kak umetomee JluneHsuio, Tak u He
umMeromiee, Ha ucnoinb3zoBanue 10, a Takke MMelOlee YHHKAJIbHBIH JIOTUH, IIOA
KOTOPbIM HPOM3BOJATCS ONEPALMU B OJHOH CUCTEME Ha OJHON KOHKpETHOH Oase
JaHHbIX (yueTHas 3amuch Ilomp3oBarens). OQHO U TO K€ JIMLO, 3alIEAIIee MOJ
JIBYMSI Pa3HBIMH JIOTHHAMU, CYUTACTCS ABYMS I0JIb30BaTesiMu. OHO ¥ TO K JINLIO,
3alllefiiee I0J OJHUM JIOTMHOM, HO B [BE pa3Hble CUCTEMBI (B JBE pa3HbIE
LICHTPaJIbHBIC 0a3bl JAHHBIX) CYMTACTCS JABYMS [10JIb30BATCIISIMU.

3aMeHa JIMIa 110 JIOTMHOM pa3pellaeTcs He yalle, 4eM 1 pa3 B 1eHb.

JInnensns [lonp3oBarens He naet [onp3oBatemnto 110 npaso pacnpocrpanenus I10.

npenocrasienue I[lapraepam//[unepam/ Ilomp3oBaTensM Ha YCJIOBHSAX IPOCTOH
(HEeUCKIIIOUUTENBHOM)  JIMIIeH3nH OIpe/ieNIeHHOro 00beMa IIpaB HCIIOJIBL30BAHHUS
OObekToB, onucaHHOro B JIuneH3noHHOM porosope. JlMneH3upoBaHue B ceds
BKJIIOUAET 00s3aTelIbHOE 3aKiItoueHHe JIMIEH3MOHHOrO 10r0BOpa.

Ipocrost (HeuckirountensHas) JluneHsus - npenocrasieHue JluneHsuary npasa
ucnonb3oBaHus OOBEKTOB ¢ coxpaHeHneM 3a Jlnnensuapom/IIpaBooOnanatenem
npaBa Belgaun JIMeH3uit Apyrum aumnam.

(u3HUeCKOe W/WIH IOPHIMYECKOE JIMIO, MPUHABIIES YCIOBHSI HACTOSIICH O(epThl
n/unu noss3ytomeecs [10.

cuer JIuneH3uaTa, KOTOPbI OTOOPAXKAET OCTATOK JICHEKHBIX CPEACTB Ha TEKYILHi
MOMEHT

BUPTYaJIbHBI JMYHBIA KaOuHeT JluieH3uara, pacloJOXEHHBIH Ha cepBepax
Jlnnensnapa M Haxoasmumiics Mo agpecy Www.st-mobi.com, JOCTYH K KOTOPOMY
OCYLIECTBIISIETCS MOCJIC aBTOpU3alMu (BBOJAa HMEHH IOJb30BATENsl U MApoIs,
U3BECTHBIX TONbKO JIMIleH3nary), U B mpenenax kortoporo JluneHsumap nomydaer
moctyn kIO uoOMeHMBaeTCs IOPHIMYECKH W TEXHMYECKH 3HAYUMOM
uH(pOpMalKeii, Kacarolelcs UCIIONHEeHUs HacTosero Jlorosopa.

JIroObie u3menenus 10, B TOM 4Yucie MEpeBOA ¢ OJHOTO S3bIKA Ha JIPYTOi S3BIK, 32
HCKJIFOUCHHUEM aaallTallhuu.

Xapakrepuctika coctossHus Bepcun I10, BbIpaskeHHas YETBIPbMs IPyMIaMu YHCE],
pasnenéunbiMu - Toukamu. Homep Bepcun I1O onHoro mpopykra He 3aBHCHT OT
Homepa Bepcun 1O apyrux npoxykroB. IMomusiit popmar Homepa Bepcun I10:
<Homep Maxopnoit Bepcun I10><Homep Munopnoii Bepcun I10>. <Homep
Penuza>.<Howmep bunga>.



Oonosaenne (I10)
Omuoka IO

Odepta

IIpaBuia
HMCIO0JIb30BAHMS BeD-caiiTa

no
CTOPOHHUX l'lp()PBBOI[l/lTe.J'leﬁ

IIpaBoo6aanarenn

Hpaiic-mct

IIporpamMmmHubIi MOLYJIBL

Penns (B yactu
uaentudukanuu IO)

Caiit npaBoo6.1agaTeist

Caiit Mooukom

CamocTosiTesIbHAsA 10Pa0OTKa

Cepuiinas nopadorka

Cay:x0a TexHHYeCcKOit
NOAEPKKH

Cajbio

Juctpubytus HOBO# Bepcun 110

WHnunent, compoBoXkIaromuiics coboeM mnpu 3amycke wid 3aBucanneMm [10, He
CBSI3aHHBIN C HempaBHIbHOM dKkcruTyaTanueil [10 JluneHsnaTom, HEHCIIPaBHOCTHIO
000pYyIOBaHUSI W TIPOTPAMMHOTO OOECIIEUYEHUs] CTOPOHHUX MPOU3BOMUTENCH U UX
HacTpoMKaMu

HacTOSIIUE  JIMIICH3HOHHBI ~ JTOTOBOp, SIBJSIOINMIACA —myOnmyHoit  odeproit
Jlunensnapa, KOTOpBIA 3aKIIOUaeTCs IyTeM NPUHATUS  JIUIEeH3HapoM ycIoBHUit
JIMIIEH3MOHHOTO JIOTOBOpa B IIEJIOM. YCIOBHSL Hacrosimero JIMImeH3nOoHHOTO
JIOTOBOpA SIBIISTIOTCSI OJIMHAKOBBIMH ISl Beex JIMmeH3uaroB (mosb3oBaresieil) U He
MOTYT OBITH n3MeHeHb! Jlnnen3naramu  (monp3oBaressiMu).  Hacrostmuii
JIMIIEH3NOHHBI JIOTOBOP CYMTAETCSl JIOTOBOPOM IPHCOCIMHEHHS B ITOHUMAHUU
MIPUMEHUMOTO 3aKOHO/IaTEIILCTBA.

IpaBHIa, TOroBOp-odepTa, ¢ KOTOPHIMU 00s3aH CONIACUTHCS JIMICH3HAT, Ipexie
4eM IPUCTYNHTh K HCHONb30BaHHIO I[IporpaMMHOro oOecHedeHHs. AKTyalbHas
Bepcust npaBui gocrynHa Ha Caiite MoOukoMm 110 ajgpecy www.st-mobi.com

Iporpammsl gt O9BM unu komiuieke nporpamm mnss OBM, HCKIIOUUTENbHbBIE
npaBa Ha KoTopble He mnpuHamiexar IIpaBoobnanatento — OOO «Cucremusie
TEXHOJIOTHU».

IpaBoobnanarens ACMT © OOO «Cuctemusie TexHonorum», 2001 r.

000 «Cuctemubie TeXHOIOTHI»:

PexBmsurs: UTHH 3906083040; HOpummueckuit agpec: 236029, Poccus, T
Kamununrpan, Y. A. Hesckoro, 214.

B cioyuae wusMeHeHus ajapeca, HHGOpMAIMsA O HOBOM MECTe HAXOXKICHUS
IpaBooGuagarenu pazmernaercs Ha Caiire npaBooGiiajaTess.

neffcTByromuid  cucTeMaTH3upoBaHHbll nepedens 110, (Ipu HEOOXOAMMOCTH H
ycnyr) Jlunensuapa ¢ LeHamHu, MyOIMKYeMblii B CETH MHTEPHET IO CIECAYIOLIEMY
azpecy: www.st-mobi.com.

IMporpamma wiaM  (yHKUMOHANIBHO  3aBEPIIEHHbIH  (parMEeHT  NpOrpamMel,
NpEeJHA3HAYEHHbIH U1 XpaHEHHs, TPAHCIALMH, OObEIMHEHHs C JPYTUMH
HPOrpaMMHBIMH MOJYJISIMH H 3arpy3KH B ONIEPATHBHYIO TaMSTh.

Bepcus I10, xapakrepusytomasics TpeTbed rpymnmoii uucen B ¢opmare Homepa
Bepcun I10.

VYHMKaIbHBIA ajpec B CeTH HHTEepHeT, npuHamiexaumii [IpaBoobnanaremo 10
«www.sysdtec.com». Best nHpOpManus, pa3melieHHas Ha caidte B oTHouteHun 110
sBiIsieTcs o(QULMANbHON U 00s3aTebHOM, a B Cilydae NMPsSMOro YKa3aHHs sSBISETCS
IMUCbMEHHON 0()epTOH, OTHOCSIIEHCS K YKa3aHHBIM B HEH JIMLIAM.

VHUKaJIbHBIA afpec B CeTH HHTEpHeT, npuHamiexamuii IIpaBoobnanaremo I10
WWW.st-mobi.com.

Best undopmanus, pasmemieHHas Ha kotopoM B oTHomeHun I1O  sBisteTcs
ourmaneHO U 00513aTEIBHOM.

Orto ocymecrBiéHHas Jlunensumatom Mmoauduxamus [0 no uHHIMaTHBE
Hl/ll_le]-Bl/laTa, npeaHasHa4YCHHas 11 UCIIOJIb30BAHUS UCKIIOYUTEIIBHO .HI/I]_IeH?)]/IaTOM
u He Bxojsmas B Bepcuio I10.

Orto ocymectsnénnas Jlunensnapom/IIpaBoobnanarenem moaudpuxauus [10 u
Bxosmas B Bepcuro cepuitnoro I10.

Texuuueckuit nepconan Jiunensuapa/IlpaBoodnanaTens, oCyIECTBISIONMN YCIyTH
0 TEXHUUYECKOM nojaepkke CHCTEMBI.

ocratok Ha JluneBom cuére JInieHsnaTta, pa3sHOCTb MEKAY CyMMOH 3amuceil mo
nebety u kpeauty cdera. Canp/1o HauambHOE (BXOJsIIEE) — OCTATOK MO CYETY Ha
Hayajio neproza. PaccunTeiBaeTcs Ha OCHOBAaHHHU HPEABIIYIIHMX ONEPALIHi.



TC
(TeXHMYecKoe CPeiCTBO)

Yceayra

YueTHbIC JaHHBIE

COBOKYITHOCTh ~ TEXHHYECKHX 3JEMEHTOB (TPOTPaMMHBIX W  TEXHHUYECKUX
JJIEMEHTOB) OOBEIMHEHHBIX B €AWHOE W3/eNHe, CHOCOOHBIX (PYHKIIMOHHPOBATH
CaMOCTOSITEIIFHO HJIH B COCTAaBE JAPYTHX CHUCTEM.

MONKITIOYEHIE Ha OIPENeNCHHBI CpPOK JIOTMOJHUTENBHBIX (YHKIHOHAIBHBIX
Bozmoxkaocteir [10, B coorBerctBuu ¢ [Ipaiic-1HCTOM M YCIIOBHSMH HACTOSIIEH
odepTsr

anpec 3HeKTp0HHOi/'I IIOYTHI HHH€H3I/IaTa, napoJib, (baMI/IJ'II/I}I U UM

1. Yka3zaHHbIC TEPMUHBI U OIPCACICHUA NPUMCHAKOTCA CTOpOHaMI/I IIpsAIMO U TOJIKYIOTCSI B 6yKBaJ'H)HOM CMBICJIC,
HU3JI0KECHHOM B TJIOCCApHUU. HpI/I HCIOJIb30BAHMU TEPMHUHOB, UMCIOIIUX HWHOC TOJKOBAHHEC B CJIOBApsAX WA HHBIX
06HIeIIOCTyHHI)IX HUCTOYHUKAX, HE SBJISIOIUXCS HOPMATHBHBIMHU JNOKYMCHTAMH, U OTIMYANOIUXCSA OT TOJKOBAHUS
JaHHOI'O HACTOSIIUM I'JIOCCApUEM, IIPUMCHSICTCS TOJIKOBAHUE, YKa3aHHOC B HACTOAIIEM I'JIOCCApUU.

2. B ClIy4ac €CJIM B HOPMAaTUBHBIX HNOKYMEHTaX, IIOCJIC IPUCOCAUHCHHUS K HACTOALIEMY HpI/IJ’IO)KeHI/IIO, 6y,ZICT JaHO
ONpeaCIICHHUE TOI'O WJIK UHOI'O IIOHATHS (TepMI/IHa) OTJIMYHOC OT JAaHHOI'O B HACTOAILICM rJ'IOCCﬁpI/IPI, IIPUOPUTET 6y,ZI€T
HUMCTH IIOHATHE (TCpMI/IH) JAaHHOC€ B HACTOAIIEM Fﬂoccappm, B TOM Mepe Kakol 23TO AOITyCTUMO Z[el‘/'ICTBy}OHIPIM

3aKOHOJATCIIbCTBOM.

JInnensuap:

3. Moanucu npeacrasureneii Ctopon u neyatu CTopoH:

Jlunen3unar:

000 «CucreMHbIE TEXHOJIOTHI»:

/Ky6ukosckast JL.T'.




IpunoxenneNe 4
K JIuleH3MOHHOMY 10T0BOpPY Ne

YCJIOBUA NPEJOCTABJIEHUSA CEPBUCHOT' O OBCJIYKUBAHMA I10.

1.1. Jlunensuap oOs3yercs B TeueHHe Cpoka JeHcTBHs Hacrosimero JloroBopa okxaseiBath CepBHCHOE
obcnyxuBanue nporpammHoro komruiekca «ST — MOBUJIBHASL TOPI'OBJISI. MoOukom», HCIOJIB3yeMOro
Jlunensnarom B pamkax Jlunensunonnoro J{orosopa (ITyonuunoit odpeptsr OOO «CucTeMHBIE TEXHOIOTHNY) (anee —
CepsucHoe oocnyxuanue [10).

1.2. O6s3arennctBa o CepBucHoMy obciyxuanuto [10 BozHukaroT y JlnneHsuapa:

- mocie akuenra Jlunenzunatom odeprsr CornameHus;

- mpu Hanuuy Ha JIngaoM cdery JIueHsnara nojaokuTensHOro HayaiabHoro Canpo;

A) CepsuchHoe oocnyxuanue [10 npekpariaer cBoe aeicTBHE:

- ipu opopmiteHnu CornameHust 0 PacTOPXKEHUHM 110 MHULMATUBe JIuieH3uara;

- IIpH NpeKpalleHny oka3aHusi CepBUCHOrO 00CIyKUBaHUS 110 MHUIMAaTHBE JInneHsnapa;

- Ipu OKOHuYaHuH JIuneHsuu;

B) Cepeucnoe obcnyxuanue [10 npuocTaHaBIuBaeTcs:

- IPU OTCYTCTBHH JICHEXKHBIX CpeAcTB Ha JIngHoMm cuety JInnensunara;

1.3. Pernament oka3zanust CepBrucHoro obciysxuanus [10 sBisercs yacTpio Hacrosiiero Jlorosopa, yciaoBus u
CPOKH €ro UCTIONHEHHMS 00s13aTeNbHBI 1S ucrionHeHus: CTOpOHaMH.

1.4. B pamkax Cepsucnoro obcnyxuBanus [10 ocymiecTBisieTcs:

® OKa3aHHe KOHCYIBTAlOHHBIX yciyr oducHbiM [Tone3zoBaternsm [10 (ITons3oBatenu oducuoit gactu [10)
Jlunensnara 1o pabore ¢ IIO, B cocraB KOTOpBIX BXOMUT MPEIOCTABICHHE HWHCTPYKIHMH IO
nucnoip3oBaHuio 10, B TOM 4mcie CTaHAApTHON MOJNB30BATENbCKOM JOKYMEHTAIlUH, TEXHUYECKOH
JOKyMCHTAallMK, B TOM 4YHCJE, II0 YCTaHOBKE, HACTPOWKE, BOCCTaHOBJICHHIO paboTocrnocobHoctr 110,
npepocraeienue napopmanuu no padore [10, koHCyapTanMK 1O penieHuto mpodiem c I10.

o ycnpasinenue Jlunensuapom Ommodok I10, BbIsiBIEHHBIX B pouecce dkciutyaranuu ACMT,

e OOHOBIIEHHE MPOTPaMMHBIX MOIYJIeH B pe3ylIbraTe HM3MEHEHHs 3aKkoHoaaTenscTBa Pd, koTopoe
OCYILECTBIIACTCS IyTEM NIPEAOCTAaBICHUS OOHOBICHHBIX IIPOrPAMMHBIX ~ MOAYNICH, pe3YIBTaThl
(GYHKIIMOHHPOBAHHUS KOTOPBIX PEIaMEHTHPYIOTCS 3aKOHOAATENbHBIMH  akTamu  P®D,  mua
CaMOCTOSITEIFHOTO 0OHOBIECH!S JInneH3naToMm,

B coctaB cepBrucHOro 00CITyXKHBaHHSA HE BXOAAT KOHCYIBTalMK KoHEUHbIX [lomp3oBarenei I10, xoHCYnBTanmm
mo  crapeiM Bepcusim [1O, pemenue mpodrem mo 3ampocy KoHewHbIx [lomp3oBateneir I10, ympasneHme
KoH(QHUrypauusaMu U u3MeHeHusMH [10, KOHCYIBTHPOBaHHE MO BOIpOCaM IporpaMMHpoBaHus, Hactpoiikam I1O n
obopynoBanus, He oTHOcsmMMcs K [10 Jlnnen3napa u o JpyruM aHaJIOTUYHBIM BOIIPOCAM.

2. IOPAAOK INPENOCTABJIEHUSI CEPBUCHOTI'O OBCJIY KUBAHMUSI.

2.1. JIunensuap npucrynaer k okazanuto CepsucHoro oocmyxuBanus [10 ¢ 9.00 yacoB Bpemenu JlumeH3uapa c
nepBoro pabodero JHsA, CISAYIOIIETO 3a JHeM AKienTa HacTosmed OdepTsl 1 BHECEHHS CPECTB Ha cueT JIuneHsuara,
TIpU YCIIOBUHM Hanu4us y JIureH3nara BBeACHHOTO B 3KcIutyaTaruio [10.

2.2. CepBucHOE O0OCITyXHBaHME IO HacTosmeMy JlOroBopy OKa3bIBacTCsi B COOTBETCTBUH C PermameHTOM
oxka3zanusa CepsucHoro obcmyxuBanus [10, n3noxernoro B paszaene 3 Hactosmero Ipunoxenns.

2.3. JluneH3naTr JOMDKEH CIIE0BaTh pEKOMEHAAnWsAM JluieHsmapa B OTHOLICHHM aIMHHUCTPUPOBAHHUA H
nucrionb3oBaHusd 10, HacTpoek 0€30MaCHOCTH W PE3epBHOTO KOMMPOBAHHSA, W3JIO0XKEHHBIX B JOKYMCHTAIlUH.
HecoGmonenne JluneH3natoM HaHHBIX PEKOMEHJAaUi cHUMaeT ¢ JIWiieH3napa OTBETCTBEHHOCTH 3a BCE PHCKH,
CBSI3aHHBIC C HEBBITIOJIHEHHEM JINIIEH3MaTOM yKa3aHHbBIX TPeOOBAHHH.

2.4. CTOpoHBI yCTaHABIUBAIOT CIIEAYIONIEE BPeMs pelIeHHs 3arpocoB Mo HacTosAmmeMy [Ipunoxenuro:

e uyachel pabouero Bpemenu ¢ 10:00 mo 19:00 mo mockoBckoMy BpeMeHH B Paboune muu. «Paboune mHm» —
KaJICHAApHBIC JHH, 34 HUCKIHOYCHUEM Hepa6oq1/lx u npasaHUYHBIX JlHeﬁ, YCTaHOBJICHHBIX
3aKOHOJATENbCTBOM B Poccuiickoit denepannu 1uist MATHAHEBHON paboueil HeTenn.

2.5. Bee 3anpocsl Ha 00ciTy:KUBaHHE PUHUMAIOTCs JIMIIEH3MapoM Yepe3 OCHOBHOMW KaHall CBSI3H:

- pa3nea «Ilomaep:xka» JlnuHoro kabunera JlnneHsuata Ha caiite www.st-mobi.com.

3ampockl MO KaHajlaM, HE ONHMCaHHBIM B HactosimeM myHkre (B uwactHoctu, ICQ, Skype) He sBistorcs
odunmansapivu. ICQ, Skype 1 aHamoru4Hbie CpeICTBa pacCMaTPHBAIOTCS TOJIBKO KaK CPEICTBO JINYHOTO OOILICHHUSL.


http://www.st-mobi.com/

2.6. 3ampocsl NPHUHUMAIOTCA TOJNBKO OT COTPYZHHMKOB JluieH3uaTa, KOTOpble HMEIOT AOCTyn K JInmuHomy
KaOHMHETY I10 JIOTHHY M NapoJio U sBisitorcst opucHeiMu [Tonbzosarensmu 10 (Tlons3oBarenamu opucuoit vactu I10 -
UMEIOT YYETHYIO 3aIUCh ¢ TUTIOM «OQUCHBIH COTPYIHHUKY).

2.7. KonndecTBo 3anpocoB 1o HacTosmeMy [IpuioxkeHuio He orpaHU4YeHo.

3. PETJIAMEHT OKA3AHUS CEPBUCHOI'O OBCJIYKUBAHUS.

3.1. JlaHHblit periaMeHT OnKchIBacT B3auMooTHoueHue Jluensuara u Jlunensuapa. JluneHsuap Bopase B J1r000e
BpeMsi B OJJHOCTOPOHHEM IOPSJKE M3MEHSATh periameHT. MHpopMmanus 006 M3MEHEHHH periaMeHTa pa3MellacTcsi Ha
caiiTe www.st-mobi.com He MeHee 4yeMm 3a 30 mHEW 10 AaThl M3MEHEHHs perlaMeHTa, eClii HHOW CPOK He yKaszaH B
uH(OpMALMH [TPU ee pa3MEICHUH.

3.2. Ucnonp3yeMble B HACTOSILEM PETIaMEHTE TEPMHHBI:

3.2.1. Ilogaua 3ampoca - onepanus gocTaBky 3anpoca ot Jlunensuara k Jlunensuapy.

3.2.2. 3aperucTpupoBaHHbIi 3ampoc - 3anpoc, KoTopoMy JIueH3napom NpUCBOEH PeruCTPallMOHHBIN HOMED.

3.2.3. OTkpBITHIH 3anpoc - 3anpoc, It KOTOPOTro HavyaT MpoLiecc UCTIONHEHUsT 3ampoca.

3.2.4. Oteer Ha 3ampoc (mamee mo Tekcty OTBeT) - JAEHCTBHE, MOCIENOBATENbHOCTh ACHCTBUM, OMHCaHUE
JeWCTBUIL, IpUBOIsIIEe K penieH o copmyniupoBanHO# JIMeH3uaTOM PpOOIIEMBL.

3.2.5. ocraBka OtBeta - onepanus goctaBku OtBera ot Jlunensuapa k Jlunensuary.

3.2.6. 3aBepmenHslii 3ampoc — 3ampoc, mo kotopomy Jlummensmap Beipabotan OtBeT m mpousBen JlocTaBky
Ortsera, HO JIuleH3MaT He JOCTABHII ITOITBEPIKACHUE 3aKPBITHSI.

3.2.7. 3akprITHIi 3anpoc - 3anpoc, sl KOTOpOro nporecc Mcnoaaenus 3ampoca 3aBepiieH.

3.2.8. [III2BM — nopTaTuBHAas IEepCOHATBHAS AJIEKTPOHHO-BBIYHCIUTEIbHAS] MAIINHA.

3.3. Iopsiaok okazanusi CepBucHoro obcmyxuanus [10.

3.3.1. Bee obpariieHust MOnb30BaTeNCH JEISITCS Ha:

3.3.1.1. 3anpocel-UHuaeHTsl — 3T0 OOpalleHus], CBA3aHHBIE C MPOOJIEMOM, BO3HHKIICH Yy MOJb30BaTeNel U
MPUBE/IIEH K ToTepe paboTOCIIOCOOHOCTH CepBHCa UITH K MOTEpe KauecTBa CepBUCa;

3.3.1.2. Banpocsl Ha HHPOPMALIHIO/JOKYMEHTAILIUIO — 3TO BOIPOCHI MOJIB30BATENCH [0 UCIIOIb30BAHUIO CHCTEMBI
WJTM 3aIIPOCHI Ha CYLIECTBYIONIYIO JTOKYMEHTAIIUIO;

3.3.1.3. Bampocel Ha nopabotku mokymentaimu/[10 (33JI) — 3t0 oOpaineHus] MOIB30BATENEit C MPOCKOOi
nopabotats [10 mim JOKyMEHTALHUIO K HEMY.

3.3.2. Bce xonTaKTH M0 BotipocaM CepBrcHoro obciyskuBanus [10 ocymecTBISIIOTCS. TONBKO € OTIEPaTOPOM HITH
nrxeHepoM CiyxObl TEeXHMYECKOW MONAEPKKKA (IPU  BBIMOJIHEHWH 3apeructpupoBaHHoro 3ampoca). Jlroboit
HETIOCPEICTBEHHBIH KOHTAKT ¢ COTpyIHUKaMu JIuIieH3Hapa He mpeArnonaraeT rapaHTHPOBAHHOTO OTBETA Ha 3arpoc.

3.3.3. JluneH3uaT mpu mojade 3ampoca MPUICPKUBACTCS IMpaBmia — OJHOMY 3allpOCy COOTBETCTBYET OJHA
npobiema, Ui YeTKOi MISHTH(UKAIUK NPOOJEeMbl IPH BBIIOJHEHUH. B cilydac BO3HMKHOBEHHMS HPH BBITOJIHEHHH
3amnpoca HOBBIX BOIIPOCOB WIIH TIPOOJIEM, IO HUM OTKPBIBAIOTCSI HOBBIE 3alpOCHL.

3.3.4. Kaxnomy 3ampocy mpucBamBaeTcst yHUKanbHbIA s Jlnmensunara Homep (ID), koTopseiid oToOpaxaercst B
pasnene «[lomgnepxka» Jluanoro kabunera Jlunensuarta. Kaxnplii 3ampoc uMMeeT cTaTyc, KOTOPbIH MeEHsSeTCs B
COOTBETCTBUH ¢ OOHOBIEHNEM HH(pOpMaIHH criennanuctoM CirykObl TEXHHYECKOH MoaepxKu JIuneH3uapa.

3.3.5. 3aperucrpupoBaHHblii 3anpoc 00padaThIBACTCS U BBIMONHIETCS B COOTBETCTBHH C TEKYIIUM PETTIAMEHTOM.

3.3.6. JIuneHsuar o0s3yercs: BBIIOJIHAT BCE PEKOMEHIALMN U NPEIOCTABISATh HEOOXOJUMYIO JTOTIOIHUTENBHYIO
nHdpopmaimio crienuanicTam JIMneH3napa i CBOSBPEMEHHOIO PeIleHHs 3ampoca. 3amnpouieHHas JOMOJHUTEIbHAS
nHbOpMaIHsl, PEKOMEH/IALMHI 1 OTBEThI JIMIeH3naTa JOKyMEeHTHPYOTCs JInIeH3napoM.

3.3.7. Ecimn OtBer Ucnonuutens Ha 3ampoc JIuieH3uara 3aBHCHT OT TpeThel CTOPOHBI (HampuMmep, B BHJE
nH}OPMaLH, JTUIEH3UH, KOHCYIbTAllUH U T.1.), T0 JIunen3uap o0s3yercs nocraBuTh JIMieH3naTa B H3BECTHOCTb.

3.3.8. JlocraBka OtBera. Jist JloctaBku OtBera JIMneH3uap MCHOIb3yeT MO yMOIYaHHIO pasznen «Iloanepixkay
JInunoro kabunera JluueHsunara Ha caiite www.st-mobi.com. Ilo ycmorpenuto JluneHsuapa, MoOryt ObITh
HCIIONB30BaHbI IPYTHE CIOCOObI JOCTABKU (JIEKTPOHHAS 1104Ta, TeNedOoH, a TakkKe JII0bIe APyrHe cocoObl JOCTaBKH),
€CIM 9TH cHocoObl 00eCIeurBarOT HAMITYYIINH pe3ynsrar. JloctaBka oTBera ocymiectBisiercs: Ilosnp3oBarento I10,
HHULMHPYOLIeMY 3arpoc.

3.3.9. 3aBepmennsiii 3anpoc. [locne nmocraBku OTBeTa 3anmpoc cUUTAaeTCsl 3aBEPIICHHBIM, M HAXOAUTCS B TAKOM
COCTOSIHUH JIO TIOJYUYCHHs MOATBEPXkKACHHs OT JIMIeH3nara o peluIeHnH HHIIUICHTA, BBITTOJHEHUN HHBIX



pabotr. B cmywae aprymeHTHpoBaHHOTrO Hecortacusi JluiieH3nara ¢ 3aBeplICHHEM 3arpoca, BBINOJHEHHE 3arpoca
HPOJIOIKACTCS.

3.3.10. 3axpeiTue 3ampoca. 3aBepLIeHHBIH 3ampoc IEepexXoAUT B COCTOSHHE 3aKPBITOrO IOCie IMOJYdYEeHUs
JIunienszunapom noarepxkaeHus ot JIuneHsnata o pemieHuu 3ampoca. 3akpeITHe 3anpoca IMOATBEPIKAAeT HHHIUATOP
3anpoca co croponsl Jlunensuara. B cinyyae orcytcTBus oTBera JluieH3uaTa o 3aBeplLIeHHH 3ampoca B TeueHue 7
KaJIeHJapHBIX JHEH, 3ampoc CUMTAeTCs 3aKPBhITBIM. 3aKkpbITHE 3ampoca MOXKET MHHLMHMPOBaTh JluieHsuar, ecin
HaJOOHOCTb B OTBETE Ha 3arpoc npormaia.

3.4. IlpaBuna obpauienus B Ciyk0y TEXHHYECKOH MOICPIKKH:

3.4.1. Ilpu obpauenun B Ciyx0y TEXHHUYECKOH MOICPIKKH, COTPYIHHUK JIMIeH3naTa TO/KEeH COOOLINUTh, YTO OH
SBJISIETCS COTPYAHUKOM JInuensnara corpyaHuky CirykObl TEXHUUECKON MOAEPIKKH.

3.4.2. Tlpu otnpaske 3anpoca-Uniuaenta B Cinyk0y TeXHHYECKOH MOJIEPIKKH HEOOXO0AUMO COOOIIHTS:

e Bepcuu ycranosnenHoro [10 Jlunensuapa;

e [lonpoGHOe onmcaHue MPOOIEMBI C YKa3aHUEM TEKCTa OIIMOKH (€CIIM CHCTEMa BBIIAET OIINOKY);
o [loapoGHoe onucaHue AeiicTBUMN, MPUBEUINX K JaHHOW mpobieme;

e BiusHue naHHOTO NEHCTBUS Ha OM3HEC (HE3HAYUTENBHOE/CpeHee/Cephe3HOE)

3.4.3. Ecnu BBl XOTUTE 3alPOCHTh HH(POPMALINIO/JOKyMeHTaui0 (3anpochl Ha HH(OPMALHIO/I0KYMEHTALHIO) 110

10, Heo6xoaUMO yKa3athb:
e Hassanue u Bepcuto 10, 0 KOTOpOM BBI XOTHTE 33/1aTh BOIIPOC;
e [loxpo6HO caMm BoIpoC;
3.4.4. llns pa3menienust 3anpoca Ha 10paboTKy nokymenTtanni/I[10 HeobxoauMo ykaszaTb

e Onucanne npobmembl u e€ BiausHue Ha Jlunensmara (OnmceiBaetcss Ou3Hec-mpoOiemMa, BIHSHHUE
npob6iaeMbl Ha OusHec-mpouecchl JluneHnsmara, paboTy moNb30BaTenel, BO3MOXXHBIC HETaTHBHBIC
MOCHEACTBUSL  TPOOJIeMBbl IS TOJIb30BaTeNied M 3aMHTEPECOBAHHBIX JHI. [loyeMy, IO MHEHHIO
0JIb30BaTeNs (3aMHTEPECOBAHHOTO JIMIA), 3Ta PpobJieMa CyIeCTBYET)

o Kak pemaercs mpobiema ceifuac (ecinu pemraercs);

o [IpennoxeHus Mo peleHuo IpooIeMbl, BApUAHT (BapHaHThI) peann3anny (eCiI eCTh BAPHAHTHI);

o [Ipuoputer npobemsl (BaXXHOCTH HUITH CPOK, 10 KOTOPOro Bam xorenock Obl pemuTs npodiemy);

3.5. Yuer pabot no CepsucHomy obciyxusanuio [10.

3.5.1. 3anpocs-MHUMAEHTH 1 3anpockl Ha MHGOPMALNIO/ IOKYMEHTAlMIO YYUTHIBAIOTCS B €MHHUIAX U B Yacax,
3aTpauyeHHbIX Ha pelIeHne KOHKPETHOTo 3arpoca, B PerucTPallMOHHOM XKypHalie 3arpocoB.

3.5.2. 3anpocs! Ha nopabotku gokymeHTaruu/I10 (33J]) yunThiBatoTCs B €MHULAX M B Yacax, 3aTPA4eHHBIX Ha
pelleHre KOHKPETHOro 3ampoca, B PErHCTPAlMOHHOM JKypHasie 3ampocoB BHE paMOK Hacrosimero IlpuioxeHus.
MuHUMaNbHAs Y4ETHAs! €AMHUIA BPEMEHH pabOoThI ClICHNaIUCTOB - 30 MUHYT.

3.5.3. JIuneH3uaT MOXeT MHOJMY4UTh OT4eT 000 Bcex 3ampocax B JIMyHOM kaOuHere (IPH YCIOBHU HAIIMYMS
JTAHHOI! OIIMHU B cepBHCHOM oOciyxuBanuu 110).

4. Iloagnmucu npeacrasureiieii Ctopod u neyatu CTopoH:

Jlnnensuap:

Jlduen3unar:
000 «CucreMHbIE TEXHOJIOTHI»:

/Ky6ukosckas JL.I.




