Iy6auunas odepra OO0 «CHucTeMHBIE TEXHOTOT MM .

Hacmosiwuii doxymenm npedcmagnsiem coboti npeonodxcerue OO0 « Cucmemtpie
MexHono2uWy  3aKmouUmb  uyeHsuonHsll  [Joeosop,  Odarowuii  npaso
(HeucKmoHumenbHoe) UCHOTL306AHUSL NPOSPAMMHO20 obecneuerus Onsi DBM
(JTuyersuro) Ha UIOIHCEHHBIX HUNICE VYCTOBUSIX.

Hacmoswue Yenosus 6 coomsemcmsuu co cm. 435, 437 Ipaowcdarckoeo Kooexca
PD sgnaiomes nyonuunou  ogpepmoii  (npeonoxceruem) OO0 «Cucmemtbie
MEXHONIO2UUY 8 AOPeC IOPUOUYECKUX TUY U UHOUBUOYAILHBIX NPeOnpUuHUMamernetl,
pesudennos PD, cooepoicaweti cywecmeentvle yeiosus 0o2o8opa u oaroujee
npaeo nonyuums Jluyensuio Ha Ilpoepammroe obecneueue MOOUILHOU yacmi
xovnaexca  «STMOBWIPHAAL  TOPIOBJIA.  Mobukomy,  cepgucHoe
obcnyacusarue 110 u OononHumenvHble YCiy2u no mMexHU4ecKoll no0oepicKe, Ha
UZNOICEHHBIX HUICE YCTOBUSX

Jlnne H3MOHHBIH J0roBOp Ne
(IMOEH3USA Ne )

r. Kanuauarpan 1 okm10ps 2020 rona

OOmiecTBO ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO «CHCTEMHBIE TEXHOJOTHW» (lopuamdeckoe iuio Poccuiickoi
Oeneparmn), nanee uMeHyemoe JlumeHsmap, B Jynre TiaBHoro Oyxrantepa KyOmkoBckoit Jlrommuuiel [eHHa beBHBI,
neiictBytomen Ha ocHoBanuu JoBepeHHocTd Ne 20.03.02.01, Beimannoii 2 mapta 2020 rona, u

(ropummueckoe nuro Poccwuiickoit @eneparyn), naigee uMeHyemoe JlumeHswar, B ymie , JIeHCTBYIOIMIEro Ha
OCHOBaHWM , BMecTe MMeHyeMble "CTOpOoHBI", 3aKIIOYMIN HacTosuid JIueH3uoHHsd moroBop (manee JloroBop) o
HIDKECJISYIOIIEM:

A. OCOBBIE YCJIOBUSA JOT'OBOPA

A.1. Hactosmmit JloroBop sBIsieTCST JOTOBOPOM IIPHCOCAMHEHMS] B COOTBETCTBUH CO cTatheld 428 ['pakmaHcKOTO
kozaekca Poccuiickori @eaepanyu.

A.2.JloroBop BcTynaer B cuily ¢ MoMeHTa Akuenta Odepts! JIneH3natoM u JeHCTBYET:

a) B TeueHue S5 (msam) set ¢ Axuenta OdepTsl 1 aBTOMaTM4eCKH MPOAJIEBACTCS HA KaXKJIbIA CIEAYIOMIMI TOJ, €CIH HU
onHa u3 cTopoH 3a 30 (Tpuamare) paboynx THEH He 3asBUT O CBOEM HAMEPEHHH €r0 PacTOPTHYTH;

0) 1o MOMeHTa pacTopkeHus (Tpekpamnienust) Jloropopa Ha OCHOBaHHH 3aKOHA HIIH yCJIOBHi JloroBopa;

A3.YcnoBus JloroBopa ompeneneHHsl B Odepte: mokyMmeHTe «JIMIeH3HOHHBINH moroBopy» (JIvmeH3us) (HACTOSIINA
JIOKYMEHT) pa3MeleHHOM B CBOOOIHOM AOCTyIe B ceTd MHTepHeT 1o aapecy www.st-mobi.com.

A.3.1 YciioBusl JOTIOIHUTEIBHBIX YCIYT 10 TexHU4ec ko noepxkke [10 ykazansl B Odepte B [Ipunoxennu Ne 5 (nanee

— Ilpunoxenne [onnep>kku), pasMerieHHoe B cet MHTepHeT o aapecy www.st-mobi.com.

JIvmienzuar moxer npucoequHUTECS K [Iproxennto [omnepkku v momyduTs yCIyry MO TexHuueckoiu mojuepxkke [10
TOJIBKO TOCJIE 3aKJII0UEHHs HacToAIiero /loropopa u B IepUOA €ro JeHCTBUS.

A.4. Odepra BcTynaeT B CHIIy ¢ Jathl pa3MeleHrs B cetr VHTepHeT no aapecy www.st-mobi.com u ieficTByeT 10 AaThl
ombiBa Odeptst JInnenzuapom. Dakt ynaneHus ¢ ykazaHHOro caita OgepTsl SBISIETCS €€ OT3HIBOM.

A.5. JlvnieH3uap BrpaBe BHeCTH M3MeHeHHs B ycioBus Odeptsl w/nimm o1o3Bate OdepTy B JIF0OO0H MOMEHT 1O CBOEMY
YCMOTPEHHIO.

B ciyuae msmenennii OdepTsl, U3MEHEHUS BCTYNAOT B CHITY MOCJEe pa3MelleHns 3MeHeHHoro Tekcta Odeptsl B cet
WHTepHeT no yka3aHHOMY ajpecy B CPOK, yka3aHHbIA B 1.2.1.2 HacTosmiero JloroBopa, eciu MHOW CPOK BCTYTUICHHS
m3MeHeHnit O¢epTs! B CHITy HE yKa3aH P €€ pa3MEIICHHN.

A.6. JlvnieH3mar corjamaercss W NPU3HAET, YTO0 BHeceHWe m3MeHeHud B OdepTy BiieueT 3a c0o00W BHECEHHE 3THX
M3MEHEHWI B 3aKJIIOUYCHHBIM M AEUCTBYIONIMI Mexnay Jlumenzuatom u Jlunensumapom J[oroBop, M 3TM H3MEHEHHS B
JloroBop BCTYMaioT B CHITy OJTHOBPEMEHHO C TaKUMU M3MeHeHusiMu B OdepTy.

A.7. B ciydae He cornacusi Ha u3MeHenus [loropopa B cOOTBETCTBUH ¢ I.A.6. JIMLeH3uar BIipaBe MpeKpaTuTsb J0TOBOP,
HanpaBuB JInneH3uapy NHCBMEHHOE H3BEIICHHWE JIMOO HampaBuB JIMIEH3Mapy yKa3aHHOE H3BCIICHHE depe3 JIMYHBIA
kabuHeT Jlatoii mpekpamienus JloroBopa B yKazaHHOM cliyyac OymeT SBISTBCS Jara ToiydeHus JIuneHzuapom
W3BEIIEHHS, ecJIi 0oJiee TIO3THUI CPOK He yKazaH JIuIeH3ratoM B TekcTe u3BeleHns. OMHako yka3aHHbIH JIueH3natom
CPOK HEe MOXKET MPEBBILIATh OJHOTO MECSLA.

A.8. OB Odeptsl MOXKET OBITh OCyIecTBIeH JIueH3napoM B J1H000€ BpeMs, HO 3TO HE SBJISETCS OCHOBAaHUEM IS
oTKaza ot o0s3arenbeTB JInIeH3uapa mo yxe 3aKirodeHHoMY JloroBopy.
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A.9. TlomHpIM ¥ 0E30TOBOPOYHBIM TMOJTBEPIKJACHUEM C O3HAKOMIJICHHEM B IMOJHOM OOBbeMe C HacTosmied odepToit
SIBJITIOTCS JIIOOBIe JEHCTBUS IO BBINOJIHEHWIO YKA3aHHBIX B JAHHOM ogepre YCJIOBHIL, B TOM 4YHCIIE OIUlata YCIYT,
peructpamus B KavyecTBe JImieH3mata Ha caifte www.st-mobi.com, a TakKe WHbIC JCHCTBHS, IOATBEPHKIAOIINE
HamepeHus JIneH3rnara noiap30BaThes MpaBaMu JaHHBIMU JIUIEH3 Uen.
A.10. Odepra Jluuensmapa cuuTaercsi NpUHATON (akuenTtoBaHHOM) JIMueHzuatoM, a HacTosAwmui JloroBop cuutaercs
3aKJIFOYEHHBIM M BCTYNMBIIMM B CHJIYy B MOMEHT oOIUiatel JIWIeH3matoM MpaBa HCIMOIB30BaHus [IporpamMMHOTO
obecriedeHns Ha yCIOBMSIX HacTostero Jlorosopa.

B ciydae, ecnu Akrent OdepTsl He OBUT NPOM3BE/IEH B TCUCHHE YCTAHOBJIEHHOTO cpoka oruiatel, Odepra tepser
CWIy B OoTHONICHUH JloroBopa iuOO YacTell JOrOBOpa, B OTHONICHWHM KOTOPHIX JIOJDKHA MPOM3BOMUTHECS oruiara. Cpok

oIUIaThl YKa3bIBaeICs Ha cUeTe Ha oruiaty, ¢(hopMUpoBaHHOM JInieH3naTom.

All. C MoMeHTa coBepIIEHHS akuenTa JIMIEH3HaT CUUTAeTCs] O3HAKOMUBIIMMCS M COINIACHBIIUMCS C HacTOsIel
odeproit n B coomBerctBuE C¢ I'paxmanckuM Konekcom P® cumraercst BeTymuBmuM ¢ JIMIIEH3HapoM B JOTOBOPHBIC
OTHOILIEHHUS] Ha yCJIOBUAX HacTosiero Jloropopa.

1. IlpeameT I0TOBOPA.
1.1. B coomerctBuM ¢ HacTosuM J{oroBopoM U 3a YCTAHOBJIEHHOE BO3HarpaxjeHue JlumeHsuap oOs3yercs
npenocTaBuTh JIWIeH3WaTy TpaBO HCIMOJIB30BaHUS MporpaMMmHoro obecreuenus komiuiekca «ST MOBUJIBHASA
TOPI'OBJIA. Mobukom» (nanee - [10) Ha ycIOBUSX MPOCTOH (HEHCKITFOUUTSIILHOM) JIUIICH3UH, & TaK JK€ BO3MOXXHOCTh
¢ moMomreo ykazanHoro [10 co3manms, oOpaOOTKM W TONYYEHWsI JaHHBIX, M WHBIX YCIYT, pa3MEHICHHBIX Ha cCaifte
WWwWw.st-mobi.com npu ycJIOBHHM OIUIAThl aBaHCOM Takoro mnpasa JluneHsuatom, a JIuneHsuar o0s3yeTcs: MpUHATH MPaBo

noctyna k I1O u ero ucrnosnp3oBaHue U OIUIATUTH 34 3TO BO3HATPAXICHHE.

JlumeH3naT MeeT MpaBo MOTYYUTh JIOTIONHUTENBHO, K YKa3aHHOMY TpenMery JloroBopa yciiyrd 1o TeXHHYECKOH
nomnepxke [10 «ST-MOBWIBHAS TOPT'OBIIS. MoGukom» (nanee — «Ycinyru»), ykazanHbele B [Ipunoxenun Ne 5 mo
CBOEMY BEIOODY.

Hocne mpucoenunenus Jlunensuara k Ilpunoxenuro [lomnepkku Mo cBoeMy BBIOOpPY, OHO CTAHOBHICS YacCTbIO
HacTosiero Jlorosopa. Ilopsnok npucoenunenus Jlunensuara k Ilpunoxenuto Ilopaep:kku ompeneneH yCJIOBHAMU
HacTosmiero Jlorosopa. YcioBust HacTosiiero JloroBopa mojHOCTHIO pactpocTtpansitores: Ha [lpunoxenust [lognepxkwy,
ecau B camoM lIpunoxxennu [onnep:xku He yka3aHO MHOE.

JIunensuap oxaspiBaer Jluuensuary CepBucHoe oOcnyxkuBanue IO B mopsake M Ha YCIOBHSX, YKa3aHHBIX B
HacTosieM JloroBope u Ilpunoxxennu Ne 4 nociie npucoeausenus Jluen3zuara Kk HactoaeMy Jlorosopy.

1.2. JIunen3uar umeet npaso ucrnons3oBanus 10 B cooTBeTcTBUM ¢ yCJIOBHAMY JIMIIEH3UH TOJIBKO MPH HATMYHMHU HA €ro
JIngHOM CUeTy MONOXKUTENFHOTO HAYAJIBHOTO CajIb/o.

Yenyru no Ilpunoxenwro Ilognepku oka3bBarorcs JIMIEH3HWapoM B COOTBETCTBHM C YCJIOBUSIMH HACTOSALIETO
JoroBopa TosibKO NpH HaNM4uMK Ha JInuHoM cuety JInieH3nata NoJIOKUTEIBHOTO HAYaJIbHOTO CajibJl0, AOCTATOYHOIO JUIS
OKa3zaHus YCIIyTH.

1.3. B cayuae, ecnu canpao otpuuarensHoe, noctym K [0 u okasaHue Yeiyr mpuocTaHaBimMBaercs, T.e. JlumeHsuap
HMeEeT MPaBO NMPUOCTAHOBUTH AOCTYII K MCcTIONb30BaHMIo [10 (10 MOMEHTa NOCTYTUICHHUS ACHESKHBIX CPECTB (ABAaHCOBOTO
wiarexa). IlpuoctanoBka goctyna Kk ucnons3oBanuio 110 ocymiecTsiseTcsl aBTOMaTH4eCKU TEXHUUECKUMU CPEACTBAMU
JInuensuapa.

1.4. Jluuensuap oO0nazaeT HUCKIIIOUMTEIBHBIMHU IPaBaMU Ha JIMIEH3UpYyeMOe MpOorpaMMHOE OOecIeYeHHE B TIOJTHOM
o0beMe U SBISIETCS €ro eMHCTBEHHBIM [IpaBooOnanarenem.

1.5. VYcnoBus (mpaBa, 00s3aHHOCTH, OrpaHWYeHHs) wucrojib3oBanus [0 JluneHsuatoM yka3aHbl B JIMIICH3MOHHOM
cornamennn (IIpmnoxxenne Ne 1 x HacTosemy JloroBopy).

1.6. HeoOxommmple st ¢yHKImoHupoBanus 110 nmporpaMMHbIe U TeXHIMECKHE TpeOoBaHus sl (pyHKIHMoHUpoBaHus [10
W3JI0KEHBI Ha caifte www.st-mobi.com.

1.7. TonxoBaHHe TEPMUHOB W TIOHATHH, MpUMeHsieMbIX B Jluiensun, omnpeneneHo B [Ipunokennn Ne 3 (Tioccapum) K
HacTosmiemMy JloroBopy.

1.8. JIumeH3uar He BIpaBe MepenaBarb CBOH pasa 1o J[oroBopy kKakod-ubo TpeTheii cTopoHe.

2. Croumoctb aoropopa. Ilopsizok pacueTos.
2.1. JlumeHswar o0s3yercsi OIUIATWTh W TNpHHATH, a JlumeHsmap o0s3yercsi mepenarh NpaBa HA HCTIOIB30BAHUE
cnenyromiero 1O Ha ycJIOBHSIX IPOCTON (HEUC KITIOYUTENILHOM) JIMIICH3UH 110 BBIOOPY JIviieH3uara:
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Ne HanmMeHoBaHnmne mporpaMMHOro ooecnedeHusi (MporpaMMbI)

I10 APM "ST-Toproseiii npenctaButess [UTHOC". MoGukoMm.

IO APM “ST-Toprossiii npeactasutens [UTHOC KITJ1”. MoOukom.
I10 APM "ST-Toprosslii npeactasutens Ctapt'. MoOukoM.

10 APM "ST-CyniepBaiizep". MoOukom.

10 APM "ST-Mepuannaiizep". MoOukoM.

5. 10 APM "ST-3Dkcneautop”. MoGHKOM.

2.1.1. CroumocTs mpaBa Ha ucnons3zoBanue [10 paccuntsiBaetcs exeaneBHo Ha [lonmp3oBarens, ykasana B [Ipunosxennn
Ne 2 u BxiroueHa B Odepty, neiicTByIONIyI0 Ha Jaty ruiatexa, pacuera U Ti. Croumocts [punoxenus [ommepxku u
OTTUYAIONINECS OT JJAHHBIX YCJIOBHM, YCIIOBUS IUatexei 3a Yemyry, ykazansl B TekcTe [Ipunoxenns [omaepxkm.

2.1.2. JlvmeH3uap BIpaBe B J00O€ BpeMs B OTHOCTOPOHHEM IOPSOKE M3MEHSTh LeHy Hcroib3oBaHus 110, mporeHt
(BeMUUMHY) CKHIKY U CTOMMOCTh OKa3zaHus Ycuyr. MHpopMaims 00 yKka3aHHBIX W3MEHCHISIX pa3MeElacTCs Ha CaiTe
www.st-mobi.com He MeHee 4yeM 3a 30 JHei 10 JaThl U3MEHEHHs LIEHBI, €CJTM HHOM CPOK He yKa3aH B MH(opMaimu mpu
ee pa3MeIICHUH.

2.1.3. OnHaxx (bl YCTAaHOBJICHHBIE CTOMMOCTD U YCJIOBHs JInIeH3nn AeHCTBYIOT 10 CEAYIOIEro N3MEHEHHSI.

2.2. ns nonomuaeHust JlumeBoro cuera JIWeH3maT BHOCHUT aBaHCOBBIC IUIATEXXH. Pa3Mmep aBaHCOBBIX ILIaTeXei
onpezensiercs JIneH3naTtoM ¢aMoCTOSTENbHO.

2.2.1. Komuuectso Ilons3oBateneil, umeromux npaso ucnons3zobanus 110 onpenensercs JIneH3natoM ¢aMoCTOSTENBHO.
2.2.2. Konmyectso Ilonmp3oBareneid, daxkmuecku ucnonszoBaBmux [10, moncuuteiBactcst JIMmeH3MapoM eXKeIHEBHO,
TIPY TIOMOIIIH CPEACTB TEXHUIECKOro KOHTposl. [loip3oBarens cuntaetcs ucnonb3oBasiuM [10 nonHeli neHs naxe npu
enuHOpazoBoM 3axoxe B [0 B TeueHme adpdexmBHOrO padodero BpeMeHH (IPHU KOTOPOM IONB30BATEIEM CO3IAFOTCS
nokymenTsl B 110).

2.2.3. ExenmneBno B 00.00 u. mMockoBckoro BpeMmeHH, ¢ JlueBoro cuera (aBaHca) JlumeHsmara, CHHCBHIBaeTCs
cToMMOCTh Hcronb3oBanud 110 3a mpeablmyminii 1eHs B CUET OIUIaThl, B 3aBUCHUMOCTH OT (haKTHUECKOTO KOJIMYECTBA
[Nomp3oBareneit. [lopsmok crmcanwms ¢ JlnmeBoro cuera JInnensuara ctoumoc Yemyr onpeaenex B [Ipunoskenrm NeS.
2.3. ABaHCOBBIA mnartex 3a mpaBo ucnonb3oBanws 110, Yemyr (mo Ilpunoxenuro Iommepkku) ocyliecTBIsETCS B
CIIEYIOLIEM TIOPSAKE:

.HI/IHGHSI/IB,T BHOCHUT ACHCKHBIC CPCACTBA B COOTBCTCTBUMU C PCKBU3UTAMHU, YKA3aHHBIMU B CHUCTE. HonyquHaﬂ cymmMma

bl e I Bl Fan

yuutbiBaetcsi Ha JluieBom cuety Jlumnensuwara B JImaHom kabOunere He mo3aHee | (omHOro) pabouero AHS OT OaThl
NOCTYIUICHUS CPEACTB Ha pacueTHbli cuet JInnensuapa.

2.4. Cuaer Ha omaty ¢popmupyercs JIneH3natoM caMoCTOsTeNFHO depe3 (DYHKIMOHAT B JInaHOM KaOHHeTe.

2.5. Omnara no cuety npouzBoAutcs JIumeH3natoM B pocCcHHCKHX pyOnsx B Oe3HAIIMYHOM mopsake. Bo3HarpaxaeHue
3a mpaBo Ha wucmnone3oBanue [1O, cToumocTs okasaHHbIX Yciyr He Bimrodaer HJC. JlumeHsmap He sBhsieTcs
mwiarensimukoM HIC B coomerctBum ¢ m.2 ¢1.346.11 11.26.2 Hamorosoro xomekca PO.

2.6. Tlocne ucrons3oBanust aBaHca (1.1.2 JloroBopa), JIuneH3uar o0s3yeTcst MOMONHUTG CBOW JIWIeBoil cuet, BHECTH
MOCJIEAYIOIINIA aBaHC OBBII IUTATEX.

Jlunensuar 00s13aH CaMOCTOATENIFHO NPOBEPSATh HAIMYKE JACHEKHBIX CPEACTB (aBaHCOBOIO IUIaTeka) Ha cBoeM JlumeBom
cuety uepe3 JInuHbI KaOUHET U 10 KCTIONB30BAaHMH aBAHCOBOTO IUIATeXa, MOMOIHATH €ro.

2.7. B cnyuae, ecnu Jlunensuar He ocyuiecTBisier ucrnoip3oBanue [IO B Teuenuwe 45 aHEH, 4To BBIpakaeTcs B
OTCYTCTBUH CIMCaHUKA cTomMOCcTH ucrons3oBanus 110 ¢ JlumeBoro cuera JlnmeHn3nara B Te4eHNE yKA3aHHOTO CPOKa, TO
3T0 BieYeT ONOKHpOBKY Jlmunoro kaOumera JlwmeH3wara, pactopskeHue JloroBopa W TpeKpamieHWe B3aUMHBIX
o0s3arenbcTB mocyie ucrnoiaHeHus CTopoHaMM 00s3aTeNbCTB, YCTAHOBJIEHHBIX JloroBopoM. B ykazaHHoM ciyuae
HacTosiuii JloroBop mpekpaimiaer cBoe JEHCTBHE C TEPBOrO 4YHMCIA, CJICAYIOIEro 3a IHEM OJIOKHpPOBKH JIMYHOTO
kabuHeta JIuneHsuara. BiiokupoBka oCyIecTBIIseT aBTOMATHIECKH, TeXHHIECKUMU cpecTBamu JlumeH3uapa.

2.8. Pacxozpl, B TOM yuciie OaHKOBCKasi KOMUCCUS, 10 MEPEUUCIICHUIO JIMIIEH3UaTtoM JEHEKHBIX CPEACTB [0 JaHHOMY
JoroBopy Bo3nararorcs Ha JIlunen3uara.

2.9. B teuenue 10 (mecsm) kajeHAapHBIX IHEH ¢ MOMeEHTa Oruiatel JIneH3natoM no HacTosmeMy JloroBopy, OH BIpaBe
3arpoCHUTh BO3BPAT OCTaTKa JEHEXHBIX CPEICTB, HE M3PACXOI0BAaHHBIX 3a JaHHbIM MEepHoJ UCcToNb30BaHus npas Ha [10,
okazanusi Ycauyr. [lo McTeueHNH JIaHHOTO TIEPHOJA, a TaKXkKe B ciryvae OnokupoBanus JIuuHoro kabunera JluneHsuara B
CBS3U C HapylLIEHHWEM HacTosuiero Jloropopa, BO3Bpar AEHEXKHBIX CPEACTB IPOU3BOAUICA 10 yCMOTpeHuro Jluen3uapa
Ha OCHOBAHWH IIMCBMEHHOTO OOpamieHus Jlnen3nara.

2.10. s ueneit HacTosiiero JJorosopa B kauecTBe OTUETHOrO MEpUO/a yCTAHABIMBACTCS KaJeHAAPHBIN KBapTall.



2.10.1. Obmas ctoumMocTh mpaBa Ha ucnoib3oBanue [0 Jlunensuatom 3a OTYETHBIA NEPUON PACCUUTHIBACTCS Kak
cyMMa exeAaHeBHOro wucrnoib3oBanus [IO Jlumensuwatom 3a Kaxasli jAeHb OT4eTHOro mepHona ¢ y4eToM
npenocTaBieHHON JInIeH3nary CKUAKM B 3aBUCUMOCTH OT KonmdectBa [lomp3oBateneit.
2.10.2. CroumocTs exeqHeBHOTO ucmonb3oBanust [10 JIumeH3snatoM pacCcUYMThIBACTCS Kak IIeHa MPpaBa Ha UCTIOb30BaHUE
[0 B 3aBucumoctn ot koHpurypammu [0 Ha omHoro Ilomp3oBarens B jgenb (1.1 IMpumoxenms Ne2 x JloroBopy)
TIOMHOXKEHHAsI Ha exelHeBHOe KonndecTBo [lonb3oBateneii, ncnonp3oBapmux [10.
2.10.3. [Ilkana cKuIOK B 3aBUCUMOCTHU OT KoiudecTsa [lonb3oBareneil, ucnons3yromux I10 exenHeBHO, ykazaHa B I1.2
[punoxenns No 2 kx JloroBopy. Ckumka mpuMeHseTCs] TpY TOCTWKEHWH JIumeH3uatoM 3a JeHb yKa3aHHOTO B I1.2
[punoxxenus Ne2 xommuectBa [lons3oBateneit T10.
2.10.4. CymMma CKHMAKM pacCyWIblBaeICs 3a NPOLISNIIMHA Mecsl Kak MPOLEHT OT CTOMMOCTH €KEIHEBHOIO
ucnons3oBanus [10 Jlunensuatom B oHOM JImaHOM kaOuHeETe 3a MecsI| U Bo3Bparaercs Ha JlumeBoli cuet JIuensuara
B TeyeHue 10 nHel ¢ 1atel OKOHYAHUS MecsIa.
2.10.5. Cymma ckuaku paccumThiBaeTcsl JIWIleH3MapoM aBTOMATMUECKH TPU TOMOIIM CPEIACTB €ro TEXHUIECKOTO
KOHTPOJISI U cUHTaeTcs koppektHoil. Konmaectso Ilomp3oBateneii onpenensercst B ogHoM JlraHoM kabuHete Jlmmensuara
no BceM Ilomp3oBarensm Oe3 ydera nmenmenus Ha koHpurypamwu [10, mammple Jlmdspix kaOunetoB JlnieHsuwara He
CYMMHUPYIOTCSL
2.11. Ha ocHoBannu pacuetoB B Jlmanom kabunete JInmensuara Jlunensuap oaun pa3 3a OTdeTHsIN nepuon hopMupyer
AKT npuema-niepenaun npaB Ha [10 (manee — AKT).
2.12. Jlvmnensuap HampaBiisier JIumeH3uaty opuruHal AkTa B TedeHue 7 (cemMu) pabodux JHEH C Jathl OKOHYAHHS
OT4eTHOTO TepHoaa Ha MOYTOBBIA ajpec, ykazaHHbId B JInuHOM kaOunete JlumeHsuara, 1u00 yepe3 yHOJIHOMOYEHHOTO
UM ollepatopa 3JIeKTPOHHOTO JoKyMeHToo0opoTa (Ha BeIOOp JlnmeH3uapa).
2.13. AxT npuHUMaeTCS W MOANMChIBaeTCa JIMIeH3natoM B TeueHue 7 (ceMu) paboymx JHEW cYHTas cO ITHS BPYUYCHHSL
[Nonmicanneiii opuruHan AKTa OTIpaBIsieTcs JIueHsuapy B mopsijike, onpeneneHHoM 1.7.3 Hactosamero J[orosopa.
2.14. B ciryyae eciii B TeUeHHE YKa3aHHOTO BpeMeHH JIMIeH3MaT He 3asBUT MO AIICKTPOHHOW IMOUTe IPETCH3HH, a 3aTeM,
He HanpaBuT JIMIeH3HaTy MMICHMEHHBI MOTHBUPOBAHHBIA OTKA3 OT IMOAIHCAHKUI AKTA, TO AKT CUHTACTCSI MOJINC aHHBIM, a
JIMICH3 WU NPUHATBIMU.

3. Hopsinok ucnoawv3zosanus I10.
3.1. IlpaBo moctyma JInmensuara K IporpaMMHOMY 0OECIICUEHHIO TIPOUCXONT nocpenctsoM Jlmanoro Kabunera, gepes
KOTOPEI JlnieH3nar camMmocTosTenbHo uenonb3yeT [10 u popMupyer HeoOXoanMyto eMy HH(POPMAIIHIIO.
3.1.1. JluueHsuap BHpaBe MPUOCTAHOBUTH BO3MOXHOCTH Mcmonb3oBaHus [10 JluieHsuatoM B cliydasx NPOBEACHUS
HEOOXOMUMBIX NPO(PWIAKTHIECKUX (PErTIaMEHTHBIX) M PEMOHTHBIX pabOT, KOTOphle OymyT IUIAHUPOBATHCS HA BpEMs,
KOrZa 3T0 MOXKET HaHeCcTH HamMmeHblnmd ymepO Jlunensuary. Jlumensuap unabopmupyer o6 3tom JluiieH3mara 1o
AIIEKTPOHHOM TI0uTe, yka3aHHOW uMm B Jlmunom KaOwHete, w/wiu caiite He MeHee 4eM 3a 2 (JiBa) pabovMX JHS O JIaThl
MPOBEACHNUSI TAKUX PaboT
3.2. Jluuensuar oOs3yeTca mpoiM mnpouenypy peructpauuud B JludHom kaOunere. JlumeHsuar coramaercs
MPENOCTABUTH MPABIUBYIO, TOUHYIO M TIOJIHYIO MHPOPMAIHIO O ce0e Mo BOMpocaMm, MpeajiaraéMbiM B PErUCTPaIllMOHHOM
dopme, u TomAEPKHUBATh ATy HMH(POPMAIMIO B aKTyaJbHOM COCTOSHHHM. B cllydyac HEBO3MOXHOCTH KOPPEKTHPOBKH
MH(POPMAINK B aBTOMaTHIECKOM peknMe, JInmeH3nar o0s3yeTcst MpoBECTH ee CBS3aBIINCH ¢ MeHemKepoM Jlnmensnapa
MOCPEICTBOM CYIIECTBYOIINX CPENCTB CBS3M.
3.2.1. Cornamasch ¢ YCIOBUAMH W TpPUHUMAs ycJoBHA HacTosmiero /loroBopa, JIuueHsuar (WiM NpeacTaBUTEIb
Jlunensuata, B TU. (pU3MUECKOE JIMII0, JOJKHBIM 00pa3oM YHOJIHOMOUCHHOE 3aKII04uTh JloroBop ot yinna Jlumensuara)
rapaHTupyeT YTo:

o Jlvnensuar (mpenctaButenb JIWmeH3Warta) yka3an JOCTOBEpPHBIC JaHHbIE, HaeHTH(UIUMpYyromre JIneH3nara
(npencrtaButens JlumeHsuara), mpu perucTpaimi B kKadecTBe JInmensuara B JIndHoM kaOWHETe W JOCTOBEPHBIC
nmaxasle JInnen3uara npu 0(hOPMIICHIH TUTATSKHBIX JOKYMEHTOB JUISI OIUiatsl JIvmeHs3uy;

e Jlunmensuar 3axmiodaer JloroBop moOpoBombHO, mpu dTom JlvmeHsuar (mpenctaBurens JlmeHswara): a)
MOJTHOCTHI0 O3HAKOMIUICS C YCIOBHSAMH JIMIIGH3MOHHOTO JOTOBOpa, O) TONHOCTHIO TOHHMAET IpPEeIMeT
JINIIeH3NOHHOTO JTOTOBOpPA, B) TOTHOCTHIO IIOHMMAET 3HAYCHHE W IOCICACTBHS CBOUX NICHCTBHI B OTHOLICHUU
3aKJIFOYEHHS M UCTIONHEHUs! JIMIIEH3HOHHOTO IOTOBOPA;

o Jlunensuar (npeactaButenb JluneHsuata) oOmamgaeT BCEMH IPaBaMU M IMOJHOMOYMSMH, HEOOXOAUMBIMHU JUIS
3aKJIFOYEHHs M UcTIoNHeHus J{oroBopa;

o JluneHsuar CyOBEKT MNPEANPUHAMATENILCKON JESTeIbHOCTH 3apeTUCTPUPOBAHHBIA B COOTBETCTBUH  C
3aKOHOZATENECTBOM P® (fopuanueckoe JIMI0 WX HHINBHAYTBHbIN IPEANPHHUMATEIb);



3.2.2. Ecnu JluneHsuar mpemocTaBiisieT HEBEpHYIO HHpOpMauio win y JluieHsuapa ecTh Cepbe3Hble OCHOBAHUS
roJarare, 4To TpeaocTaBieHHas JlunensnatoM uH(pOpMAaIys HEBEpHA, HETOJNHA WM HETOuHa, JIuieH3nap uMeeT mpaBo
MPUOCTAHOBUTH OO OTMEHWTh perucTpammio JlmneHswara u orto3Bare JlumeHsmo (pactoprayts JloroBop B
OHOCTOpPOHHEM Topsiake). VHpopmammss o pacTopkeHHH [OTOBOpa B OJHOCTOPOHHEM TMOPSOKE pa3MemacTcs
JIvnensnapom B JIluunoM kaOuHete JlumeH3uara B TedeHnr 14 qHEW, MO MCTCYCHWH KOTOPHIX JIMUHBIN KaOMHET U BCS
cBs3aHHAs UH(pOpMAIUs yaansercs.

3.3. Peructpamus B JInuHOM KabuneTe ocyniecTsisercs JINIEH3naToM CaMOCTOSITENBHO MyTeM YKa3aHUsl CBOMX YYETHBIX
IaHHBIX B JIM4HOM KaOuHETe.

Jlunensnap oGsByercst mpemocTaButh JlneHsuaty noctyn (AyTeHTH(HMKAIMOHHBIE naHHbIe) K Jlmanomy Kabumetry B
MOMEHT perucTpamyy. AyTeHTH(HKAIMOHHBIC NaHHBIC B ciydae mxX yTepu Jlunensuatom, JIMieH3MapoM MOTYT OBITh
BOCCTAHOBJICHBL. J{JI1 BOCCTAHOBIIEHUS] YTEPSHHOTO JIOTMHA U Taposis, JIuleH3uar IOJHKEeH oOpatuThesi K MEHEmKepy
Jlunensnapa nocpencTBoM CyIIeCTBYIONUX CPEACTB CBs3U. [Ipr BOCCTAHOBICHNH JIOTHHA W TIAPOJISL OHH (POPMUPYIOTCS
B HOBOM KoJIe. Y TepsIHHBIC JIOTHH M Tapoiib aHHyIUpyrotcs Jlnnensuapom (nomyck k ACMT 1no HUM mpekpainaercs) ¢
MOMeHTa oOparieHus JIneH3uara 3a BOCCTAHOBICHUEM.

3.4. Hoctyn Jlunensuara k 1O ocymectsusercs B cemn MHTepHeT yepe3 JIM4HBIA KaOMHET MO JIOTHHY W HapoJIo.
JluneHsuaty 3amperieHo MpeAoCTaBIATh TPETHUM JIMIAM JIaHHble aBTopu3aimu oT Jludnoro Kabunera wim WHBIM
CToCco00M MPEJOCTABIIATH TPETHUM JIMI[AM BO3MOKHOCTh UcTioNIb30BaHus [10.

3.5. Jlnsa 1oro, utoObl Bocmonb3oBatees [0, JlueH3naty HEOOXOqMMO MMETh TepCOHANBHBI KoMmIblorep OBM (mimn
TIEPEHOCHOM TMepcoHaIbHBIN KoMibiotep [IIIOBM), moakirodeHHbI K cetd MHTepHeT, COOTBETCTBYIOMUI TPeOOBAHHSM,
yCTaHOBJIEHHbIM JInmieHsuatom i ucnons3zoBanus 110.

3.5.1. PykoBonctBo nonb3oBatens Ha [10 B 27eKTpoHHOM BHe pa3MeIleHo Ha caifte www.st-mobi.com.

3.5.2. Bce Bompochl, Kacaromirecs mproOpeTeHns npas 1ocTyna B MHTepHeT, MOKYIKK U HaJaIku TpeOyeMoro Uit 3Tou
e o0OpyIOBaHMSI W TIPOTPaMMHBIX NPOIAYKTOB, HE TOATIANAIOT IMOA JeHcTBHE HacTosmiero /loroBopa m pemrarorcs
JluneH3uatoM ¢aMoCTOSTENBHO.

3.5.3. JluueH3uar caMOCTOSTEIBHO POBOAUT PabOThl IO HACTPOMKE W/WIM IUATHOCTHKE KOMIIBIOTEPHOTO 000pYIOBaHUS
W MPOTPaAMMHOT0 0OecTeueHus, a TakKe OOydeHHe MOJb3OBaTeNnel W/uiu cOTpyIHUKOB JluieH3uara (ToJb30BaTesiei)
HaBBIKaM PabOThI ¢ MPOTPAMMHBIM U aNIapaTHIM 00CCIICUCHHIEM.

3.5.4. TIO He mpermHa3Ha4YE€HO W HE WCIONB3YETCS IS XpaHeHUS W 00pabOTKM TepCOHANTBHBIX NaHHBIX. llepcoHaanHBIe
JAHHBIC B CJIy4ae MX BBOjAa JIMIIEH3MATOM OTHOCSITCS K IIEPCOHAIBHBIM JAHHBIM, KOTOPHIC CHIENMaHBl OOIIEN0CTyTHBIMA
CyOBEKTOM MEpCOHAJBHBIX JAHHBIX W 3allMIIAlOTCS MO0 CHCTeMe, cyluecTByromed y Jlunensuata u Jlunensuapa
COOTBETCTBEHHO.

3.6. JIuneH3uar HeC eT MOJTHY0 OTBETCTBEHHOCTh 3a JCHCTBHS W/ WK Oe3/eiic TRIe, MPHUBEALINE K pa3TialleHHIo, MoTepe,
KpaKe ¥ TII. er0 AyTeHTH(HUKAIMOHHBIX TaHHBIX U MHOM MH(pOPMAIMK, HHANBUAyaTM3UpYyomiel JIneHs3nara, a TaKke 3a
Tro0BIe elcTBUS WK Oe3AeHCTBIE TPEThUX JINII, UCTIONB3YIOINX yUCTHBIC AaHHbIe JIveH3nara.

3.6.1. Bce peiicTBUS, OCYIIECTBIEHHbIE C HCIOJIb30BAaHMEM JIOTMHA U Tapoyisi JluneHsuara, CUMTAOTCS
ocyiecTBiIeHHbIMU JIunieH3natom. JIMIeH3uaT caMOCTOATENIFHO HECeT OTBETCTBEHHOCTh Tepe TPETHHMHU JIHLAMHU 33 BCE
JISVCTBUS, COBEPIIICHHBIE C UCIIOIB30BAHUEM €T0 JIOTHHA U TIapoJis.

3.6.2. JluueH3uap He HECEeT OTBEICTBEHHOCTU 3a HECAHKIMOHMPOBAHHOE HCIOJIB30BAHHUE PETUCTPALMOHHBIX JIaHHBIX
Jlunensunara TpeTbUMU JIMLAMM.

3.7. Ilpu ucnons3oBanuu [10 3anpematorcs Jaro0ble NeWCTBYS, HAIIPaBICHHbIE Ha IOMYy4YEHHE HECaHKIHMOHUPOBAHHOTO
JocTyma K pecypcam ceppepa JIumeH3uapa, yU4eTHIM M UHBIM JIAHHBIM TPETbUX JIWII, & TAK¥Ke JIFOOBIM JAPYTHM JaHHBIM,
JIOCTYTTHBIM 4epe3 ceTh VHTepHerT 3ampemactcsi MPOBOJWTh aHAIM3 HCXOAHBIX KOJOB, a TaKXKe pa3MElICHHEe H
HCTIONB30BaHKE JTF000H HH(OPMAIIMH WK IPOTPAMMHOTO 00SCIICUeHHsI, KOTOPOE MOYKET OBITh UCIIOIB30BAHO TOJNBKO LIS
B3JIOMa KOMIIBIOTEPHBIX CUCTEM HITH COIEPIKHT B ce0e KOMITBIOTEPHBIC BUPYCHI WM APYTHE KOMIIOHEHTEI, PUpPaBHEHHEIC
K HUM.

3.8. Hcmnonw3zoBanue IO nmomxHO ocymiecTBisThesl JIMIIEH3MATOM TONBKO Uil 3aKOHHBIX LEJied M 3aKOHHBIMHU
crnocobamu.

3.9. 3a conmepxanue WHGOOPMAIMOHHBIX OJIOKOB, CO3JIaBacMbIX M TOIJCPKHBaeMbIX JIMIICH3WatoM, HeceT
OTBETCTBEHHOCTh HENOCPEACTBEHHO caM Jlumensumar JIuueH3uap He OCYIUECTBISIET NPEeIBAapUTETIbHOIO KOHTPOJIA 3a
comepkanveM uHpopmaimu JluneH3uwata, OJHAKO, KOTAAa pa3MelleHHe Takoil HH(oOpMalMK MPOTUBOPEUHUT
3aKOHONATeNNbC TBY, JInlieH3Map BIpaBe 3a0J0KUPOBATh HIIH YAAIHTH COOTBETCTBYIOIINE PECYPCHl 6€3 Tpeaypesk IeHuUs.
3.10. JIunensuar o0s3yeTcss He HAHOCHUTH yIIepOd MporpaMMHON 000J0YKe, TEXHHYECKHM W TPOrPaMMHBIM CPECTBaM,
y3JI0BBIM MallivHaM JIuneH3uapa u TpeTbHx JIUIL.

3.11. Jlvmen3uar o0s3yeTcst COOMONATh MPaBO WHTEIUIEKTYIBHOW COOCTBEHHOCTH Ha TpefocTaBisieMble VcmomHuTeneM
Y WWIK TPEThHMHU JIMIIAMH NIPOTPaMMHOE 00ecTieueHre U JOKYMEHTALHIO.



3.12. Cpoxk xpaHeHusl JaHHBIX (MHGOPMAIMOHHBIX O0JI0KOB) JlnieH3uara cocTaBisier 4,5 MeCsIeB ¢ MOMEHTA OKOHYaHUS
nevicteust JloroBopa. [lo uctedueHnn yka3aHHOTO CpOKa XpaHEHHUs, JTaHHbIE JIMIeH3narta ynansrorcs Gu3nIecKu.

3.13. CepucHoe obcmyxuanue [0 JlmeH3uara ocyuiecTBISICTCS MO TeleOHY, SJICKTPOHHOW TOYTEe U TMPOUYNM
KaHaJlaM CBSI3M, KOTOpHIE YKa3aHbI Ha caifTe WwWw.st-mobi.com 1o pabourM JHIM.

3.13.1. Ecau JluneHsuar uMmeer xenaHue nojayyars Yciyry, B JInuHom kabuHete OH mpucoenussercs K Ilpunoxenuro
Iognepsxky, BEIOpaB HEOOXOAUMYIO YCIIYTY.

3.13.2. Bce ycnoBus monyuyeHusi Yeiayru umznokeHsl B Ilpunoxkennn Ilomnepxku. OTHOIIEHMS B 4YacTH OKa3aHMs
Yenyru, ve onpenenennsie [Ipunoxkennem [lomnepkku, perynupyrorcs yeJIoBHAMHU HacTosiero Jlorosopa.

3.14. Ipuanmas Odepty, JIvmeH3HaT BEIpakaeT CBOE COITACHE MONYYaTh Ha aIpec IEKTPOHHOH MOYTHI, YKa3aHHBIN MPU
peructpaumu B KadectBe llonb3oBatens, HHQOPMAIMOHHbIE PACCBUIKH, OIPOCHI, COOOLIEHUS M YBEIOMJICHHS,
CBsI3aHHBIE C oOpraHmzaimed pabotrsl CucTeMbl, HOAAEpKaHUA €€ pabOTOCIOCOOHOCTH M YIydIICHHEM ee
¢yHKIHOHMpOoBaHMsL. KonnuecTBo pacChUIOK, ONPOCOB, COOOIICHUI U YBEIOMIICHHH HE JIMMUTUPOBAHO, U OIpe/ersIeTcs
JInneH3napom B 3aBHCUMOCTH OT IPOU3BOICTBEHHON HEOOXOIUMOCTH.

3.15. IlpaBo momp3oBanms 10 mpenocTaBiseTcss KIMEHTy ¢ MOMEHTA OIUIAThL JIWMIICH3MM CUHTAIOTCS TIepeJaHHBIME C
JIaTbl OIUIaTHI.

4. IlpaBa n o0s13anHocTU CTOPOH.
4.1. OO6s3anHocTH JlWIeH3WMapa OTrpaHUYMBAIOTCS YCJIOBHSMH HACTOSIEH OQepThl, B YaCTHOCTH, B OOS3aHHOCTH
Jlnnen3napa He BXOOWUT OKa3zaHWE ycIyT JIWIeH3mary 1o mperoCTaBIICHHIO IOCTYIa B ceTh VIHTepHeT, mepenada JaHHBIX
(TeeMaTMueCcKUe YCIyTH).
4.2. JlvneH3uap oOs3yeTcst:
4.2.1. CBouMH culaMH W 3a CBOM CHYET TOIICPKUBATh MOCTOSHHYIO pabotocmocobHOcTs JlmuHoro KaOuHera
Jlunen3nara 24 9aca B CYTKH, ©XKEIHEBHO, 0€3 MEpephIBOB, 33 HCKIIOYCHHWEM CJIy4acB IMPOBEACHMS HEOOXOIMMBIX
NpoQIaKTHISCKUX (PErIaMEHTHBIX) M PEMOHTHBIX paboT, KOTOpbIe OyayT IUIaHAPOBATECS B COOTBETCTBUHM € 1. 3.1.1.
BpeMenHo mpHOCTAaHOBHTH OKa3anue JlumeH3wary mocTyma K mpaBy ucnoib3oBanms [10, Yemyram mo [loroBopy mo
TCXHUYCCKUM, TCXHOJIOTUYCCKNM WM HHbBIM IPUYXHAM, MNPCIITCTBYIOUIUM OKa3aHHUIO YCJIYI, Ha BpPEMs YCTPAaHCHUSA
TaKHUX IPUYHH.
4.2.2. Bec# y4eT KOJIM4YEeCTBA UCTIONB30BaHHBIX Jlumensuii JInensnatom B Tedenrie OTIETHOTO TIEPHO/A.
4.2.3. Becs y4er omiatel ¥ IPeA0C TABIATH 3Ty HHpopMarmio JlvmeH3nary depe3 ero JInaHbIi kaOHHET
4.2.4. Tlo tpeboBanuto JIueH3nara npeaoCTaBIsITh OPUTHHANIBI AKTOB.
4.3. Cobnronats KOH(PHUACHINATBHOCTh YUETHBIX JaHHBIX JIMlleH3uara.
4.3.1. Jlunen3uap umeet noctyn K mHpopMarumu JIvieH3nara B IeJisX TeXHHIecKoro obecmedeHus padotsl [10, a takxe
MOJTydaeT MpaBO Ha JOCTYN K TakoH MH(OpMAIMM B CIIydasX IOMYYCHUS NPETCH3WH OT TPETbUX JIMI, KacaroIMIHXCs
MPOTUBO3aKOHHBIX W/WIN BPEIOHOCHBIX, a TAKXKE HMHBIX AehcTBUi JInmmenswara, HaHocsmux Bpen Jlmmemsumapy w/wmn
TPETHHIM JIMIIAM.
4.3.2. JluneHsuwap BmOpaBe CcOOOUINT, BBIIIEyKa3aHHble JaHHble (M.1.4.2.3-4.3.1) TONBKO KOMIETCHTHBIM
rOCyAapCTBEHHBIM OpraHaM B CJIy4asx, NMPeayCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJATENbCTBOM P®.
4.3.3. JIuneH3uap MMeEeET MpaBo JenaTh pe3epBHble Kormu nHpopMmarmu Jlumensuara. PesepBHOe KONMMPOBaHKE JaHHBIX
JlnneH3nata MpOM3BOAUTECS B paMKaX TEXHOJIOTHYECKOTO Tporecc obectedeHus pyHKkupornpoBanust [10 w/nmm B nemsix
MPEIOTB paIICHNs OTePH UHPOPMAIIIHY HE SBILSIETCS HapyIICHHEeM KOH(DUICHIMATbHOC T nHbopmarwy JIueH3nara.
4.4. JIuueH3uap UMeeT NpaBo:
4.4.1. TlpepeBats paboty IIO, ecaum 2310, B YacTHOCTH, OOYCIIOBJICHO HEBO3MOXXHOCTHIO HCTIONB30BAHHUS
HH(DOPMAIMOHHO-TPAHCIIOPTHBIX KaHaloB (cemn MHTepHeT), nuOo neiicBUeM WM Oe3JeHCTBHEM TPEThUX JIWI, €CITH
3TO HEMOCPEACTBEHHO BiHAET HA padoty [10, B ToM uuciie mpu aBapuitHON cutyarw. JIMIeH3Hap He HeceT Kakoi-mmodo
OTBETCTBEHHOCTH Tiepen JIueH3uatoM 1 He Bo3Memaet JIMeH3naTy Kakue-Iu00 yOBITKH WK MOTEPSHHYIO MPHOBLIb,
BO3HUKIIIE WIIK MOTYIIIME BO3HUKHYTh Yy JIWIIeH3MaTa B CBS3M C 3a/IepPKKaMu, Niepe0osMu B paboTe U HEBO3MOXKHOC THIO
TMOJTHOIICHHOTO KCIIOJIb30BaHmst pecypcoB 10, BOSHUKINUX MO BBIIICIEPEUUCICHHBIM IPHIHHAM.
4.4.2. BHOCWTH M3MEHEHHS W JOMNOJHEHUS B Hactosmyro Odepry, B TOM 4YHClie U3MEHSATh CTOMMOCTHL JIWICH3HH,
OKa3aHus YCIYT IMyTeM IyONUKAaIK dTHX U3MEHCHUI U JOTIOHEHUI Ha caifte www.st-mobi.com.
4.4.3. OOHOBIATH cofepkaHue, (PYHKIMOHAIbHbIE BOSMOKHOCTU U MOJb3oBatenbckuid uaTepdeiic 110 B mro6oe Bpems
[0 CBOEMY COOCTBEHHOMY YCMOTPEHHIO.
4.4.4. JlvmeH3uap MMeEET NpaBO cchUIaThes Ha JlwmeHsmara, kak Ha mons3oBarens [10 B mro0oit ¢opme n Ha moboM
Hocutene (B T4. Ha caiite JInmeH3napa u JIFo0bIX JPYTryuX CalTaX W/WIH B PeKJIaMHBIX Marepraiax JIumeHsuapa).



4.4.5. TlpuoctanoButs noctyn Jlumnensmaty k 1O, okazanue Yciyr WM JOCPOYHO PACTOPrHYTh JIWMIIEH3MOHHBIN
JIOTOBOP B OAHOCTOPOHHEM BHECY/eOHOM MOPSIKE B CIydasx HapyuleHws JIueHsnatoMm oOs3aTesibCTB W/WIH TapaHTHi,
NPUHATHIX B cootBeTcTBUH ¢ JloroBopoM. O mpuocTanoBiieHnH jgoctyna k [10 mHpOpMarms pazmemaercs B JInaHOM
kabuHete Jlvnensuara. Pactopykenne J{ororopa nponsBoauThes 1o npaBwiam m.4.4.6 Hactosmiero JJorosopa.

4.4.6. Jlunensuap BmpaBe MNpeKpamuTs JAeWcTBue JIWieH3uM, a TakKe OTKa3zaTbcsl OT HcmonHeHus JloroBopa B
OJJHOCTOPOHHEM MOpSAKE, YTO BIEYET HEMEAJEHHOE €T0 PacTOp)KeHUe, eciu JInmeHsuar HapymiaeT XOTi Obl OZHO U3
ycnoBuid ucnionbzoBanus [10, ykazanubix B 1.1 1-3;5;8 TIpunoxenust Nel (JIuenznonHoro cornamienus). Mapopmanus
0 pacTOpKEHHUH JOTOBOPA B OJHOCTOPOHHEM Hopsinke pasmemniaercs Jlvmensuapom B Jlmanom kxabwHere JInmensnara B
TedeHHH 14 J1HEH, N0 WCTeYeHWM KOTOpbIX JIWdHBIN KaOWHET W BCs CBs3aHHas wuHopMmarms ynausercs. JInbo
HanpagJsiercst JInieH3uaty u3BeleHue B IMCbMEHHOM BHIIE.

4.5. JluneH3uar oos3yercs:

4.5.1. Mo 3akmroueHnst JloroBopa 03HAKOMHTBCS C COIEp)KaHHEM HacTosero JIuieHsnonHoro norosopa - Odeptsl,
yCIOBMSIMH JIMIICH3MOHHOTO JOTOBOpPA, PACICHKAMM, JIHICH3HOHHBIMU TPEOOBAHISIME W WHBIMH [IpHIIOKCHISIMH,
pa3MenieHHbIME JIMIIEH3napoM Ha caifte Www.st-mobi.com.

4.5.2. ®opMupoBaTh cueTa JUIsi BHEC €HUs aBaHCOBBIX ILIATEXEH U CBOEBPEMEHHO BHOCHUTH yKa3aHHBIE IUIATEKH.

4.5.3. He ucnonp3zoBats [0 misi yMBIIIJICHHOTO HApyHIEHUS MECTHOTO, POCCHIICKOTO 3aKOHOJATeNbCTBA WIM HOPM
MEXIyHapOJHOTO TpaBa.

4.5.4. YMBIILICHHO HE Hapymath HOpManbHyto padoty [1O.

4.5.5. B TeueHWe Bcero cpoka JeiictBus HacTtosmiero Jloropopa JlumeH3uar o0s3yeTcsi He OCTapuBath JIFOOBIC MpaBa
UHTEIIEKTyalbHOU coOcTBeHHOCTH JInLieH3napa 1 He coAeiCTBOBATL ITOMY.

4.5.6. O cny4asx NPOTUBONPABHOTO MCIONB30BaHUA TPETbMMH JHulaMu IlporpamMmHOro obecnedeHus, CTABIIMX
U3BECTHBIMHU JIMIieH3Haty, OH 00s3yeTcsl He3aMEIHTENIFHO YBEOMUTEL 00 3ToM JInneHsnapa.

4.5.7. B cayuae, eciu NpeTeH3WH TPETHUX JIWII, NpEAbsBIeHHbIC JINIeH3naty, cBs3aHbl ¢ HapyuieHneM JlueH3natom
ycioBuii Hactosmed Jlwmemswmw, JlumeHsmar o0si3yeTcss He3aMeIHWTENFHO YBEOOMHT, 00 »ToM Jlmmemsmapa u
yperyaupoBarth TaKUe MPETeH3UM CaMOCTOSITENIBHO, 332 CBOHM cyeT U 6e3 mpuiedeHus JIuneHsuapa, WM NPeANpUHSITh
UHBIE JEUCTBUS, HCKIIFOYAIONIIE BO3HUKHOBEHUE PACXOJ0B U YOBITKOB JInneHsuapa.

4.5.8. Jlvmemsmar o00s3yercss ucmonb3oBate [I0 Tombko Ha 00OpYIOBAaHWMM, COOTBEICTBYIOIIEM TEXHHUECKHUM
TpedoBanmsiM (11.1.6 JloroBopa).

4.6. JIuueHzuar TepseT Bce IMpaBa, MPEAOCTAaBIIIEMbIE €My [0 HACTOSIIEMY JAOTOBOPY, C MOMEHTa TOIy4YEHHUs
yBeAOMJIEHUs] 00 OJHOCTOPOHHEM pacTOpP)KEHHH J0roBopa Ha ocHoBaHuu 1.4.4.5-4.4.6 ot Jlunensumapa. llocie
TMOJTyYeHHsI TAKOTO yBeJOMJICHUs JIuIeH3uar 00s13aH YHUUTOXUTh caM WM 10 TpeOoBaHUIO JInneH3uapa mpeaocTaBUTh
MOCJICTHEMY BO3MOKHOCTh YHUUYTOXKUTH KOIIMIO (KommH) IlporpaMMsbl M Bce COCTABIISIIONINE €€ YacTH Ha KOMIIboTepe/
KOMIIbIOTEpax JInnensuara.

4.7. JlumeH3wWaT = CaMOCTOSTENIFHO  HECET  OTBEICTBEHHOCTh 32  COXPAaHHOCTh W KOH(HICHIMAIFHOCTH
AyTeHTH(UKALMOHHBIX JaHHbIX.

4.8. JIuueH3uar B ciiydae BO3ZHHKHOBEHMSI 00OCHOBAHHBIX NpeTeH3uii k kauecTBy 110 BIpaBe motpeGoBaTh BO3MEIIECHHE
MOHECEHHBIX (JOKYMEHTAIFHO TOJTBEPIKICHHBIX) YOBITKOB W/WIIM JOCPOYHOTO pPacTOpKeHUs Hactosimiero JloroBopa
MyTeM COCTABJICHUSA YBemomJiieHuWs. JInmeH3nap oOs3yercs B JECSATHIHEBHBIH CPOK CO JHS TONYyYEHHS YBEIOMIICHUS
OTBETUTH HA HETO OQUIMAIBHEIM MMCHMOM. B ciryuae mprsHaHus nperersuii JInnensnata 060cHOBaHHBIMY, JInmeH3nap
00s13aH, 1o TpeboBaHuto JInleH3uara, BO3MECTUTL MOCICIHEMY IPUUMHEHHbIE YOBITKY B mpenenax ctoumoctd I10 3a 1
(ommH) OTueTHBIA MEPUOA, MPEAIIECTBYIONINNH MOMEHTY BO3HMKHOBEHUS NpeTeH3uH y JInmeHsuara, w/win pacTOprHyTh
HacTosuit JloroBop.

4.9. B ciyuae, ecnu Jlumensuar xenaer npekpatuts aekctsue [lpunoxenust [lomnepxkn, o 3anonsser B Jlndanom
KaOWHEeTe COOTBETCTBYIOIIYIO (pOpMYy, MOCIIE Yero MpOM3BOAUTCS OKOHUYATENIFHBIN pacuer 3a noinydeHnsle Yeiayra. [locie
npoBefeHust pacuera B JlmuHom kabunere Jlunensuara dopmupyercs CornmameHue o pactopxkeHun IlIpumoxenus
Ionnepxkku. Jaroil pactopxenus cuntaercst 00 yacoB, HaThl CIETYIONIUX CYTOK MOCJIE Aathl cocTaBieHust CorlamieHus
o pactopxxernu [Ipunoxxenust [lognepxku.

4.10. Tlopsinok odopMIICHHS PACTOPKEHUS PETYIHPYETCS MOJIOKESHHAMHE, PETYIHPYIOMUMHA O0(QOpMIICHHE IMCHMEHHOMN
¢dopmel HacTosiero J{oroeopa.

5. CnennaJsibHble yciaoBus. OrpaHu4eHue OTBETCTBEHHOCTH.
5.1. Bce cmopHble BONPOCHI pemiarorcs IyteM oOMeHa THMCHMEHHBIMH TPETeH3UsMH. B cilydyae HEBO3MOXHOCTH
paspelieHnsi CIopa TPETeH3WOHHBIM IIyTeM, CIOpPBI pa3pemialorcss B CYACOHOM TOpSOKE B COOTBETCTBHH C
JIEUCTBYIOIINM 3aKOHOAATENbCTBOM PD.



5.2. B cnyuae ecnu aeiicteue JluieH3uara, SBUIOCh OCHOBaHUEM JUI TIpeabsBiIcHA K JIMeH3napy npeTeH3uid, HCKOB
TPETHUX JIMI] WM TPEANUCaHui 0 yIUlate IITpaHbIX CAHKIMKA CO CTOPOHBI FOCYIAPCTBEHHBIX OPTaHOB B CBSI3H C
HApyIICHHEM MpaB TPETHUX JIMI W/INIH 3aKOHOJATeTbCcTBa, JIWIeH3HMar oOs3yercsl He3aMeMIHTICIRHO IO TpeOOBaHHIO
JluneH3napa TPENOCTABHTH €My BCIO 3alpalidBaeMyl0 HH(POPMAIIO, Kacalolm[ylocs pa3MEIICHHUS W COACpKaHWs
MarepuasioB, ucnons3dyeMbix B I10, conelictBoBath JInLeH3uapy B yperyJIupoOBaHUM TAKUX MPETCH3UH U UCKOB, a TAKXkKe
BO3MECTUTb BCE€ YOBITKH, TNpPUYUHEHHbIE JIWIeH3uapy BCIIEACTBUE TPEObABICHUA €My TaKUX NPETeH3Ui, HCKOB,
NIPEAINC AaHUH.

5.3. Jlumensuar mpu3Haer W cornamaercs ¢ TeM, 410 [0 W wWHBIE yCHyrW, CBs3aHHbIE C HHUM, COJAEp)Kar
KOH(HICHIMATBHYI0 HHpOpMAaIIO, KOTopas 3aIlUIeHa B TOM YHCJIEe 3aKOHOAATENECTBOM O 3alllUTe MHTCIUICKTYaIbHON
COOCTBEHHOCTM M HWHBIMH MEXIYHApOAHBIMU corfameHusMu. JluneHsuap mnpenoctaBiser JluueHsuary mu4HOe
HEHCKJIIOUMTEIIbHOEe W HemepeJaBaeMoe IPaBO HCIONB30BaTh MPOrpaMMHOE oOOecriedeHHe, MpU YCJIOBHH, YTO HHU
JluneHsuat, H1 WUHBIE JIHIA TIPU COJCHCTBUM CO CTOpoHbI JInneH3nara He OyyT KONMPOBAaTh WM M3MEHSTh MPOrpaMMHOE
obecrieueHe; CO37aBaTh MPOTPAMMBI, TPOM3BOAHBIE OT IPOTPAMMHOTO OOECTICUCHHS; NPOHMKATh B IPOrPAMMHOE
obecrieyeHne C LENbI0 MOJTY4YEHHs KOIOB IPOTrpaMM; OCYIIECTBJIATH MPONAXY, clady B apeHidy, Iepenady TpeTbuM
JHIAM KaKUX-JTUOO TpaB OTHOCHUTENBHO MPOTPaMMHOr0 OOECTICUCHUs CEpBHCOB, MPEIOCTaBICHHBIX JlumeH3wmaty, a
TaK)ke MOJU(UIMPOBATH CEPBUCHL, B TOM YHCJIE C LIENBIO MOTYYeHUS HEC aHKIIMOHUPOBAHHOTO TOCTYIIA K HHM.

5.4. TIO sBnsieTcs pe3ynbTatoM HHTEIIEKTyal bHOM AesTenibHOCTH JIniieH3napa v 3amuiiaeTcs: 3akoHoaarenbctBoM P,
BCE MCKITIOYHTENIbHEIE TpaBa Ha [10, compoBoxkparomniie ee MaTtepHaibl U JIT00be ee KoUK, IpHHaexar JIneHsuapy.
5.5. JIuneH3uap HU NMPH KaKuX 00CTOATETIhCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH 10 J[oroBopy 3a:

a) Kakue-TOo aeicTBus/Oe3eiicTBYE, SBILIONIMECS NPSMBIM WIH KOCBEHHBIM PE3YIBTATOM JAeiicTBUi/Oe3aeiic TBIs
JluneHsnata w/uim TpeTbHX JIUII

0) xakue-mMd0 KOCBEHHBIC YOBITKH W/WIK YIYIEHHYIO BhIrony JIWIieH3nata Wi TPEThUX CTOPOH BHE 3aBHCUMOCTH OT
ToTO, MOT JIWIIeH3Hap MpeBUIETs BO3SMOKHOCTh TAKHUX yOBITKOB WJIH HET;

B) WCIOJNB30BaHNE (HEBOSMOXKHOCTh HCTIONB30BAaHMA) W Kakue Obl TO HH OBUIO TOCJIENCTBHSA HCIONB30BAHIS
(HEBO3MOXKHOCTH HCIIONB30BaHMA) JIMLEH3UaToM W/WIK TPETbUMH JIMLAMHU JTIO0BIX CPEACTB W/HIM CIOCO00B nepenadn/
noJryueHus: HHQopMarmu rnpu ucrnons3zoBanuu 110.

r) yOBITKH, TOTepH HWHBIE pacXoibl, TOHECEHHbIe JIWMIIEH3WaTOM TP OJHOCTOPOHHEM NPHOCTAHOBICHWUHM WIIH
npekpamiennn Jloropopa Ha ocHoBaHmH 1L.11.1.3; 2.6; 2.7; 3.1.1; 3.2.2; 4.2.1 a63an B1Oopoit; 4.4.5; 4.4.6 Jlorosopa.

5.6. Jlmsa ocymecTBieHMs AOCTynma W (QyHKImoHHpoBaHMs [I0 HCTIONBE3YIOTCS KaHAIBI CBS3H, IPEIOCTABIIICMBIC
CTOPOHHMMHU OpraHu3alysaMy. JIuieH3uap He HeceT OTBETCTBEHHOCTH 3a Ka4eCTBO YCIYI, €CJIM HX IPEAOCTaBISIOT
JIpyTHe OpraHM3alMy, a TAKXKe 3a 3aJCPKKU U Tepedou B paboTe, MPOUCXOAAIINE MPAMO WIH KOCBEHHO IO MPUYUHAM,
KOTOpBIC HAXOJATCS BHE C(hepbl KOHTPOJISI C €r0 CTOPOHBIL.

5.7. CtopoHBI 00s3yrOTCS COOMIONaTh KOH(MUICHIMAIBHOCTh YCJIOBHH HacTosimero Jloropopa m wWHON WH(bOpMAIWH,
cBs3aHHOW ¢ HuM. [lepemaya koHHMIECHIMAIFHOW HH(POPMAIMM BO3MOXKHA TOJBKO C IMMCBMEHHOTO COTJIACHs IPYTON
Croponsl. Cam (akt cotpynanuectsa CTopoH KoH(UAEHIMATbHON HH(DOpMaLUel He SBJISIETCS U MOXKET HUCTIONB30BaThC
CTOpPOHAaMU B PEKJIAMHO-MapPKETHHTOBBIX LIEISX.

6. IlonTBep:kAeHUE MPaB HUCHOJIb30BAHMS.
6.1. JIunensuar camocTosTesbHO ckaunBaeT [10 Ha cBoro DBM w/wu cBoro IMTIOBM u ucnonesyer 10 B cootBeTCTBUM
¢ JInnensnei.
6.2. Kommuectso 10, yCTAHOBIEHHOTO Ha MOPTATHBHBIE NIEPCOHATIBHBIC HICKTPOHHO-BBIUHUCIIUTENIFHBIC MAIIHHEI (1aee —
IMIIBBM) wwmwim 3BM u ucnons3yemoro JlnmeH3matom, a TakXKe pasMep pPacCUUTBIBACMOW CKUIKH, YIHTHIBACTCS
JlumeH3napoM TMOCPEACTBOM €ro TeXHHYECKHX CpENCTB, INpu3HaeTcsi JInmeH3matomM Oe30TOBOPOYHO W SIBIISIETCS
SIUHCTBEHHBIM CPEACTBOM yuera KomudectBa [lomp3oBateneii [10, HCTIONB30BaHHBIX JIMICH3HH, CYMMBI CKHAKH H HE
TIO/ATIEXKUT OCTIAPUBAHHUIO.
6.3. IlpaBo ucmnonb3oBanus [10 Jlunensuatom (Tonb3oBatenieM) U (akT mpefocTaBiieHus JIMIIEH3MapoM Takoro TpaBa
TIOATBEP>KIAETCS HACTOAIIMM J[OrOBOpOM M TMOJHOM OIUTIaToN Takux mpaB JIWMIeH3napoM Ha OCHOBAHMM BBICTABJIEHHOTO
(copMupoBaHHOTO) cyUeTa.

7. O6mue ycjaoBusi.
7.1. Hu onHa m3 CTopoH HE BIpaBe MepelaBaTh TPETHUM JIMIAM TpaBa M 00s3aTenbCcTBa 1Mo HacTosimemy JloroBopy 0e3
MMUCBMEHHOTO coriacusi apyroi CTOpoHsI.
7.2. CTopoHBI 00s13aHBI COOOIIATh APYT JAPYTY 00 M3MEHEHHH CBOMX FOPHIMYECKOTO U (DaKTUUECKOTO ajpeca, HOMEpPOB
Tene(pOHOB, Tenedakca B JBYXHEIEIBHBI CPOK ¢ MOMEHTa MX M3MEHCHWs. B cirydae He W3BeIIeHHS O CMEHe aapeca,
OTIIpaBJIEHHbIE U3BEIIECHUS TI0 aJipecy, YKa3aHHOMY B JloroBope, CUMTAIOTCS AOCTaBlIeHHbIMU CTOpOHE, HEe W3BECTUBIICH
0 CMEHe afpeca.



7.3. O6MeH coOoOIIEeHHsIMY, YBEJOMIICHUAMH, MPETCH3MSIMU U MHON KoppecnoHieHuueil CTOpoH ocyliecTBIseIcs: ¢
HCTIONIF30BAHHUEM TIOYTOBOH CBS3M (MEXIYHAPOIHO-IIPU3HAHHON KypBEPCKOH CIIy>k00H, JHIEH3UPOBAHHON MOYTOBOU
ciyx00i) 3aKa3HBIMH MHMCHEMAaMH C YBEIOMJICHHSMU O NPHHATHH, JHOO MEpeNaHbl 4depe3 CHUCTEMY D3JIEKTPOHHOTO
JIokymeHTooboporta (nanee — I/10).
7.4. Odopmierne JloroBopa mpouW3BOMUTCS IyTeM CO3MaHusA ero B JIMyHOM KaOWHETe MPHW/WIH MOCIC PErUCTPalid
Jluniensmata Ha caiite www.st-mobi.com. Co3mansbelii TekcT JloroBopa pacmedareiBaercs JIueH3muatoMm
CaMOCTOSITENBHO, TOCJIE Yero nprodperaeT micbMeHHyIo (opmy. Ilpu dopmupoBanmm noroBopa eMy HpHCBanBaeICs
YHHUKaJIBHBIN HOMED.
7.4.1. Ha pacneuatanHoM 3k3eMInisipe JloroBopa I0/DKeH MPUCYTCTBOBATh YHUKAIbHBIM HOMEp, CKaH Meyatd U MOAIHMCH
JluneHsuapa Ha KaJIOM JIHCTE.
7.4.2. ChopmupoBanHblii U pacriedataHHbiii JInensuatom Texct JloroBopa coxpansiercss B cucteme JlumeHsuapa u
SIBIISICTCS] KOHTPOJIBHBIM (3TAIOHHBIM) TIOATBEPKIAONIUM TpUCOeANHEeHHe K HeMy Jlumensuara, Te. gakt opopMieHus
JIvmienznonnoro porosopa Jlnmensuatom.
C coxpaHEHHOI0 B cucTeMe TekcTa JIuieHsuap pacneyarsiBaeT cBoi sx3eMIuisip Jorosopa.
7.4.3. Pacneuarannbiii CTOpOHOH caMOCTOATeNBHO 3K3eMIuisip JoroBopa ¢ yka3aHHbIMH B 1.7.4.1. mpu3Hakamu
SIBIISICTCS] I€HC TBUTEIIBHBIM JIJIS1 JIFOOBIX IOPUANYECKHU 3HAYUMBIX JIeHCTBUIA Kak JIuieHsnapom, Tak u JInneH3natom.
7.4.4. B cayuae, ecim y Kakoi-inbo CTOpPOHBI BO3HHKAET MOTPEOHOCTh B TONYYCHHH THMCHMEHHOTO SK3eMIUISIpa
JloroBopa Ha OyMa)KHOM HOCHTENE C OPHTIHHAIGHBIMHU IeYaTIMU 1 TIOJIIICSIMH, OHa 00s3aHa HAPaBHUTh IPYrod CTOPOHE
Takoe TpeOOBaHKE ITOCPEACTBOM IICKTPOHHON MOYTHl Ha YKa3aHHBIN axpec ampecara M IBa dK3eMIuLipa JINIeH3HoHHOTO
JIOTOBOpA, TOMANMCAHHBIX M 3aBEPEHHBIX CO CBoel cTopoHbl. CTopoHa, MOJy4MBIIEE Takoe TpeboBaHWE W JBa
sK3eMIULsipa JIMIEH3HOHHOTO 10TOBOpa, 00s3yeTCs HalPaBUTh OUH OPUI'MHAN MOIIICAHHOTO JIMIEH3NOHHOTO A0Tr0BOpa
npyroii Cropone B TeueHwe 10 (mecsmm) paOovmx JJHEW € Jarel TMOJYYEHHS COOTBETCTBYIOIIETO TPeOOBAaHUSA H
JInIeH3MOHHBIX IOTOBOPOB JUIsl OATIMC aHUSL.
7.4.5. B yka3aHHOM ciy4ae pacredaraHHble CTOpoHaMHU 3K3eMIULphl JIMIEH3MOHHOTO IOroBOpa € YKa3aHHBIMH B
m.7.4.1. mpU3HaKaMH COXPAHSIOT CBOIO CHIIY JIO MOJYYEHHs OPUTMHAJIA TIOJIKCAHHOTO U 3aBepeHHOro JInIeH3HOHHOTO
JIOTOBOpA.
7.5. CTOpoHBI JOIyCKAarOT OOMEH JOKYMEHTAMH IyTeM OOMEHa CKaH KOMUSAMHU TOANMCAHHBIX JIOKYMEHTOB, JIHOO
niepenans! gepes I10.
7.5.1. Ckan Komuu COXpaHstoT cBowo cuiay sl CropoH 1o moiydeHus CTOpOHaAMHM OpPUIMHAJIOB IOJIMCaHHBIX
nokymenTtoB. Kaxnas uz CTopoH 00s3yercs nepeaatb OpUruHajibl HOAMKMC aHHBIX JOKYMEHTOB Ipyroit CTopoHe B TeueHHe
10 (necsm) pabovrx JHEH ¢ MOMEHTA MOAMUCaHUS COOTBETC TBYIOIIETO TOKYMEHTA.
7.5.2. CTOpOHBI JOIyCKAaOT TaK K€ BO3MO)KHOCTb OCYILECTBIIATh IIEPENMCKY, YKa3aHHYI0 B JloroBope, U NOAINNCAaHHUE
JIOKYMEHTOB B IOJHOM O0BEeMe, JH0O B €e YacTi (CMENIaHHBI JOKyMEHTooO0opoT), depe3 D0 ¢ mnpuMeHeHHeM
anektpoHHoit moxamucu (manmee — OII) B coomserctBum ¢ DenepanbHpiM 3akoHOM 0T 06.04.2011 Ne 63-d3 "OO6
3IIEKTPOHHOM MoAIHCH".
Al) CTopoHBI NPU3HAIOT, YTO MONTYYEHHbIE JOKYMEHTHI B AJIEKTPOHHOM BHJE U HoAmucanHele DI, uMeror noHyo
IOpUIMYIECKYIO CHITYy M CUMTAeTCs O()OPMIICHHBIM B IMHCHMEHHOM BHJE B COOTBETCTBHH C YCIOBMAMH JloroBopa.
HamnpaBnennsiii SMEeKTPOHHBI JOKYMEHT MOIEKUT Toamucanmio CTOpoHaMH B COOTBETCTBHH C TIOPSIIKOM,
omnpeznenenubM 1. 2.13 JJoroBopa. B ciayuae, eciiu CtopoHa He 3aBUT O CBOMX BO3PaKEHHMAX IO HAINlPaBJICHHOMY
JOKYMEHTY, TO JOKYMEHT CUMWTAaeTCi MPUHATHIM Oe3 pa3HOINacHil M MpHUpaBHUBAETCS IO CBOEMY CTarycy K
3JIEKTPOHHOMY JOKyMeHTy, noamucanHoMmy Ol Mcnons3oBanue kaxoro Buna Ol i KakJ0ro ONpeaeseHHOro
BHZa JOKYMCHIOB:
A2) B ciaydae HEBO3MOKHOCTH TIEpEAadl AIEKTPOHHOTO TOKyMeHTa CTOPOHBI O(OPMILSIIOT U TIEPEAAIoT JOKYMEHTHI
Ha OyMa)XHBIX HOCHTENISIX B TIOpSIKE oOIpeneleHHoM JloroBopoM, ¢ 0Os3aTelbHBIM —IPEIBAPHTCIHHBIM
yBenomiienueM Jpyrod CTOpoOHBI O BO3HHKIIMX HEMOJaJKkaX Ha ajpec 3JIEKTPOHHON MOYTHl, YyKa3aHHbIA B
Horosope.
A3) CropoHbI 0053YI0TCSI IPUHAMATH U MCTIONHATH OOPMIICHHBIC JOJKHBIM 00pa3oM 3JIeKTPOHHBIC JOKYMEHTHI B
COOTBETCTBHM C HACTOSIIMM J[OrOBOPOM M AEUCTBYIOMIUM 3aKOHOAATENECTBOM PD.
A4) Ecnu B mpouecce oOMeHa JokyMeHTaMH y CTOpPOH OKazajuCh PEeryjaupyrolire OAHH U Te K€ OTHOLICHHS
nokymentsl (Aktel, ComameHus M TI.), WUCIONHEHHbIE M JOCTaBJIICHHBIE B COOTBEICTBHM C TpeOOBaHMSIMU
Jorosopa B pasHoM Buze (mmckMeHHOM U B Buie JJ1O) u mpomBopedaiue Apyr APYTY, TO MPHOPUTET UMEET
JIOKYMEHT, niepeAanHbiil mocpeactsom 0.



7.6. TlepedeHb PUITOKEHHI:
e Jlpunoxenue Nel «JInuneH3noHHOE CcorIalIeHUE»
o [lpunoxenne Ne2 «BozHarpaxaeHue (JIMIICH3MOHHBIE IUIATE&KK) 32 IPaBo Hcnonb30BaHus [10»
o Tlpunoxenne Ne3 «TepMuHBI 1 IOHSTHS (TI0CCapHii)»
o Tlpunoxenne Ned «YcoBus NMpenoCTaBICHUS CepBUCHOTO o0cykuBanus [10»
o [lpunoxenne Ne 5 «CornamieHue 0 TEXHHUECKOH MOJIEpKKE TPOrpaMMHOTO obecriedeHus Komruiekca «ST-
MOBW/IBHAS TOPT'OBJIS. MoGukom»» (TIpH MPHC OCTUHCHIH)

8. IOpuanyeckue agpeca u pekBu3uThHl CTOpOH.

Jlnuenzuap: Jlunensmnar:
000 «CucreMHbIe TEXHOJIOTHI» WHH / KT
MHH 3906083040 / KIIIT 390601001 Anpec:
Anpec (MecTo Haxoxaerus): 236029, r. Kanmununrpan, yi. P/c Ne

A. Hescxoro, 214 K/cuer Ne
[ouToBslit agpec: 236048, 1. Kanununrpan, yi. BUK

Kpsmmckas, 10

P/c Ne40702810532170001235

Oumnan «Cankt-IletepOyprexuity AO «AJIbOA-BAHK»
(MHH 7728168971, OI'PH 1027700067328)

K/cuer Ne 30101810600000000786

BUK 044030786

9. Monnucu npeacrapureseii Ctopon u neyatu CTopoH:

O1 000 «CucTeMHBIE TEXHOJOTHHY: Or:

/Kyouxosckas JI.T. /




Ipniaoxenne Nel
K JlnuensuonHomy norosopy Ne ot 01.10.2020

JIMIEH3MOHHOE COIUVIAIIEHUE
0 TIpezeNax mpaB M Croco0ax MCIONB30BAHIS IPOTPAMMHOTO obectieueHust, Bxomsmero B ACMT

Hactosmiee Cornamenne npegocTtasiisier Jlunensuaty cnocoOsl ucnonbzoBanus 110, Ilporpammsbl (Bxoasmield B
ACMT) u omnpenenseT MopsIoK €ro KCIONb30BaHMs B YKa3aHHBIX MpeEeiaX, TOJIbKO YKa3aHHBIMH CTIOCOOaMH W BBOJUT
yKa3aHHbIE HIDKE OI'paHUYEHUSL.

[lpaBo wucnonb3oBaHus, NMPSIMO HE yKa3aHHOE B JIMIIEH3MOHHOM [OroBOpe, HE CUMTACICS IPEAOCTABIIEHHBIM
JInnenzuaty.

Ilo Hactosmemy Cornamenuto JInnenszuar nonyvaer JInnensuto Ionp3oBarens.

IIpucoeaunssich Kk HacTosimemMy JIMeH3NOHHOMY cOIIalie HUIO, JIMeH3UAT MOJTHOCTHIO U G€30r0BOPOYHO
NPHMHUMAeT BCe ero yciaoBMA. JIMueH3MAT NMOATBep:kAaeT, YTO coAep:kaHue JIMIEH3MOHHOIO cOLIALLEHHS M
cnoco0bl ucnoab3oBanus IIporpaMMbl eMy U3BeCTHBI M MOHATHBI, OTPAHMYEHHUS B MCIOJIb30BAHUM M3BeCTHBI
U NOHSITHBI, OH YBe¢/0MJICH 00 OTBETCTBEHHOCTH 32 HapylleHUue JIMIeH3MOHHOIO COLIANIC HUS.

1. JluneHswar mMmeeT mpaBO UCIONB30BaTh nepenaHHoe emy [10, Ilporpammy HCKIIIOYMTENBHO B COCTaBe,
ykazaHHoM B 1. 2.1 HacTosmero JlwmersmoHHOTO mAoroBopa. DakTMYEeCKoe KOJWYECTBO HCTONB30BaHHOTO [0
onpezensiercs JIneH3napomM npu MOMOILHM €ro TEXHHYECKUX CPEICTB.

2. JIroOble MpomyKTsl (MPOrpaMMbl, OTACTbHbIE (ailibl), 3aMUCaHHbIE Ha JHOObIE HOCHUTENU B TEPUOA JESHCTBUA
JloroBopa wnu B CBS3M C HUM, WIN pa3MEILICHHbIC Ha HMHTepHeT-caifte [IpaBooOnmanaresns, KOTOphIC CTATH HW3BECTHBI
Jlnnensnaty, Ho He Bxomsar B IO ykasamnoe B m.2.1 JloroBopa SBISIOTCS HHTEIJICKTyalbHOH COOCTBEHHOCTHIO
Jlunen3napa, B cOOCTBEHHOCTH WJIH MONIB30BaHMe JInIeH3nara He TepenaroTcs.

2.1. Undopmanmst BHEC eHHAs, 3alMCaHHas, XPaHAIIAsics M TIL Ha JIOOBIX HOCHTENSX HpH momorn [IporpaMmer
(OTAENBHBIX MpOrpaMM, OTHENbHBIX (aiinoB, otHOCAmMXCS K 110) npuHagnexut Jluuen3uaty (U060 CBA3aHHBIM C HUM
TPEThHM JINLIaM), TOydaeTcsi M UCHoNb3yercs JIumeH3unatoM caMocTosTeNnsHo. JInmensuar obnafaetT BceMy IpaBaMu U
0053aHHOCTAMH, B OTHOIICHUH TaKO MH(OpMAaIMK, YCTAHOBICHHBIMH 3aKOHOM H JIOTOBOPaMHU.

Bce neiictBusl B OTHOIIICHWH Takoi WH(OPMAIUH OCYIIECTBISIOTCS JIMIICH3MAaTOM CaMOCTOSTEIBHO, JTHOO TI0 BOJIE
Jlunensuara, TpeTbHMU JIMIIAMH, B TOM 4HcJIie U JIueH3snapom.

Buecennas, 3anmcanHasi, Xpassmascs uHpopmauums JIMeH3HapoM caMoOCTOSTeNbHO HE OoOpadaThiBaeTcs, He
YYUTHIBACTCS M HE HCTIONB3YETC .

3. Teppuropusi, Ha KOTOpO# HoIycKaeTcs ucnosp3oBanue Ilporpammsl, siBigercs Poccuiickas ®enepars.

4. Bce uckiounTenpHble (B TU. UMYIECTBEHHBIE) npaBa Ha [Iporpammy npunamiexar [IpaBoodmangarento — OO0
«CucTtemHble TexHONOrUWY». JInmeH3uat, 6e3 UCKIIOUEHHI, B TIOJIHOM o0beMe Npu3HaeT npasa IlpaBoobnanarens Ha I1O.
Jlunensuar o0s3yercst cliemoBate BceM ykasaHusaMm Jlumensuapa (a paBHo [IpaBooOmanatens), KacaromuMmcs
ucnons3opanus I10.

[0 3amuieHo 3aKOHAMH M MEXIyHAPOJHBIMU COTJIANICHHSAMH 00 aBTOPCKHUX TpaBaX, a TAKKe TOJIOKCHUSIMU
WHBIX 3aKOHOB M MEKIYHapOIHBIX OTOBOPOB B 00JACTH MHTEINICKTyalbHOH €OOCTBEHHOCTH.

Hactosmmii JloroBop siBisieTcst MpOCTON (HEHUCKITIOYUTEIHHOM) JTMIeH3Mel U He orpaHuduBact npaB JluneHsnapa
Ha 3aKJIIOYEHHE aHAJIOTMYHBIX COTAIIEHWH C TPETbUMH JIHMIAaMU. JIMIeH3naTy He MpenoCTaBISIOTCS HCKIIOUUTEIbHbBIC
npasa Ha [1O.

Yenosus JlueH3un pactpocTpanstorest kak Ha Bce [1O, Tak M Ha ee COCTaBHBIC YacTH, B TOM YHCJIE Ha JIFOOYIO
«BCTPOCHHYIO» H/WIIH «IJIEKTPOHHYIO» JTOKYMEHTALHIO.

5. JIMueH3MoHHOE corfalleHne npeaocTapisteT JInnensuary npaBo ucnosnb3oBaHus 10 myTeM BocTpOU3BEICHUS
[10, orpaHMueHHOTO YCJOBHSMH HACTOAIIEro JIMIIEH3MOHHOTO COTJAIlIeHHs, B CTPOrO YKa3aHHbIX JIMIIEH3MOHHBIM
COTJIAllIEeHWeM TIpeenaXx © TOJAbKO yKa3aHHbIMM B JIMIICH3MOHHOM comamieHud crocobamu. JluneHsuary
(TTonp3oBatento) TpenocTaBisieTcss TpocTas (HeUcKIounteNnbHast) JluneHsuss Ha wucnoib3oBanue [I0 B cBoei
KOMMEPYECKOW, a PaBHO B JIOOOW Jpyroi CBOEH MEATEIBHOCTA TPU YCJIOBHU COOJIONCHHS BCEX YCJIOBHH U
OTpaHUYEHUIi, NPEeIyCMOTPEHHBIX JIMIIEH3MOHHBIM COIJIallleHHeM, HAcTOSAIUM JloroBOpOM M HMHBIMH COINIAIICHUAMHU
CropoH.

5.1. O6mue orpaHudeHus paB MpH UCTIOIB30BaHuH [IporpaMmer:

5.1.1. He ucnons3oBars [Iporpammy HHKak WHaUe, 4eM 3TO OMNpeAesieHo B JIneH3um.

5.1.2. Coxpansm Bce ynomuHanus o [IpaBooOmagatene OOO «CHCTeMHbIC TEXHOJIOTHI» U €ro MpaBax Ha BCeX
komusix  (Ax3emiuiApax) Ilporpammebl. 3ampemiaerca ygansame kakue-nmuoo ynomuHaHus o0 OOO «CuctemHble
TEXHOJIOTHW» U €ro MCKIIOYUTENIbHBIX mpaBax Ha [10.



5.1.3. Coobmars JInuenzuapy/IlpaBoobnanarento 060 Bcex uzBecTHbIX [lomp3oBarensx [1O mo ero tpeboBanuro.

5.1.4. VYeenomuste Jlumensuapa/llpaBoobnanarenss 000 BCEX M3BECTHBIX CJIydasx ajantaiuu (a paBHO J00OTO
npyroro mmenenus) [10.

5.1.5. 3amperaercs mepenaBath (a paBHO MPOAABaTh, AAPUTh, MEHSTh, TIEpeIaBaTh B MOCTOSHHOE IJIH BPEMCHHOE
MOJIB30BAHNE, apCHITY, MPOKAT U TIL.) [IporpaMmmy TpeThiM JHIaM, TiepenaBaTh Ha Hee MpaBa WX UX YacTh, JTHOO JTFOOBIM
HWHBIM 00pa3oM JOIMycKaTh OTdykJaeHue win nepegady [10 TpetbuM Jniam, MOMUMO CIIydaeB, KOTJa MPOH3BOIUTCS
peanu3anys npas, BHITEKAIOIINUX U3 00JIaJaHus COOTBETCTBYOMIeH JIneH3neil.

5.1.6. 3amnpernaeTcs KIOHAPOBATh, IBITATHCS BCKPBITh TEXHOJIOTHIO, JIeacCeMOIMPOBaTh, JekoMIminpoBats 110, 3a
HCKJIIOYCHHEM U TONIBKO B TOW CTENEHH, B KOTOPOW Takue ACHCTBUS SBHO pPa3pemIeHBl ACHCTBYIONINMHU 3aKOHAMH U
JInnen3uen.

HexommuupoBanue [IlporpaMMbl ¢ TeM, YTOObI M3y4aTh KOAWPOBAHWE U CTPYKTypy IIporpammbl, MOXeT ObITh
nopy4eHo Jlnnenzuartom uckirounTensao Jlnmnensuapy/[IpaBoobnagatento wim yka3zaHHbIM UM(H) JIHIAM.

5.1.7. 3anpemaercs pazmemars [10 B cen MHTepHET, a paBHO MHBIM CIIOCOOOM TIPEIOCTABJIATH TPETHHM JIHIIAM
BO3MOXHOCTH TocTymna K [Iporpamme 6e3 ee JIMIICH3UPOBAHHSL.

5.2. Orpanndenus B ucnonbzoBanuu [10 B otHOmeHnn JInensnara kak [ons3oBarers.

5.2.1. JIuueH3uaT He UMeeT MpaBa KOMUPOBATh MPOrpamMMy (3a UCKIIOYEHHEM CO3/aHUS OJJHOU pe3epBHON KOIMH)
TOOBIMHU CPEJICTBAMHU.

5.2.2. JlvmieH3uar He MMeeT mpaBa nopy4ars afantampto [10 tpetsrM mumam momumo [paBooGnanarens. JlanHoe
YCJIOBHE OTHOCHUTCS K JIHIY, OCYIIECTBILIOMIEMY aJalTaliio, a He K BO3MOXKHOCTH ajmamTammy. [IpaBo Ilomp3zoBarerns
CaMOCTOsITeNbHO aganTipoBath [10 sBisercs 6e3yCIOBHBIM, C Y4€TOM OI'PaHMYEHHH, MPUBEIEHHBIX 3aKOHOAATEILCTBOM
P®, u nuieH3NOHHBIMH TPEOOBAHUAMHE TPETBUX JIMI], THTCPECHI KOTOPHIX MOT'YT OBITh 3aTPOHYTHI JAHHBIM ACHCTBHEM.

B ciywae camocTositenbHO# amanTamyy Jmbo amantammu [0 6e3 yuyacTus BbllleyKa3aHHBIX Jidl, JIumeH3uar
yTpaduBacT MpaBa TPeOOBAHMS U COOTBETC TBEHHOTO BO3MEINEHHS 32 cO0M B paboTe mwin 01ka3 padots [10.

5.2.3. Komnmaectso Jlunen3uit Ha 1O, moctaBisieMoe B paMkax jgaHHOTO J[OoroBopa, JOKHO COOTBETCTBOBATH
crenyromumM TpedoBanusaMm: Bce 11O, moctaBisieMoe B pamMKkax JaHHOro JloroBopa, jiMieH3upyercs mo momenu «l
Jlunensus na 1 Tlomp3oBatens». D10 o3Hadaer, 410 Kaxkapii [lomp3oBarens [I0 momkeH wuMmets JInneHsuro Ha
ucnois3oBanue ganHoro [10.

5.2.4. TIO «ST - MooOuxom» s komiuiekca «ST-MOBUJIIBHASI TOPI'OBIIS MoGukom» ¢ Bepcuu 3
MOCTAaBJISIETCS B COCTaBe MOOMITBbHOM yacTi Komimiekca «ST-MOBUWUJIbHASI TOPT'OBJIA MoGrkom».

6. TIO ucnonpdyercss Mo ycMoTpeHuro JIuieH3uara, Kak CaMOCTOSTENbHO, TAK U B COBOKYIHOCTH C APYTUMHU
MpOorpaMMaMH WM UHBIMHU aHAIOTMYHBIMU CHUCTEMaMH, POIYKTaMH, UMEIOIUMHU CBOHX NpaBoobnanateneil. [Ipu pabote
¢ IO JluneH3uar nomKeH coOMonars npaBa TaKKUX JIMI, YYUTBIBATh X TpeOOBaHMS, YCTAHOBIICHHBIE KaK 3aKOHOM, TaK U
JUIEH3WAMHE, COTJIAIICHISIMA M HWHBIMH 3aKOHHBIMH criocoOamu. Hapymenwe yxazanHoro tpeboBanms JlmmeH3matoMm
BO3JIaraeT Ha Hero MOJHYIO OTBETCTBEHHOCTh, H BCE BO3MOXKHBIC UCKH, MPETCH3UH, TPCOOBAHMS, CAHKIMK B OTHOLICHUU
YKa3aHHOT'O HapylIEHHS U B CBSI3U C HUM B TIOJIHOM 00beMe Bo3Jjararorcs Ha JInieH3uara.

7. JlvieH3War W3BEIlEH M COMNACEH, YTO IOCie BBIXOAAa OOHOBIEHHON Bepcuu 110, MOTYT H3MEHHTHCS
TEXHHYECKVE W/WIU OpPTraHM3aIMOHHBIE YCIIOBUS OOCIYXXMBaHWs, TONICPKKH, M oOecmedeHuss oOHoByieHHOro IO,
KOTOPEIE M3JIOKEHBI B paznene « CoCTosHMS TOIIEeP:KKH BEpCHii IIPOIYKTOBY, pa3MelieHHoM Ha Caifte mpaBooOmamaters.
O3HaKOMJICHHE C YCIIOBHSIMH MPOW3BOAUTCS JIMIIEH3HAaTOM CaMOCTOSTENEHO. HOBBIE YCIIOBUS BCTYMAIOT B CHITY CO ITHS
pa3merenus ux Ha Caifte mpaBooOnanarens. Puck mocieacTBuil oT HECBOEBPEMEHHOTO O3HAKOMJICHHS C YCIJIOBUSIMU
MIOJTHOCTHIO Bo3Jaraercs Ha JInen3uara.

8. Bce orpanmueHus, nepeduciicHHbIe B JloroBope, HE MOTYT OBITh HApyIICHBL, KpPOME KaK TIPH HAJIHMIHUH
MmICbMEHHOTO paspemenus Jlmensnapa/llpaBooonanarens. IlnceMmennoe paspemrenune Jlnnensuapa/lIIpaBooOiagatens
JIOJDKHO OBITh YETKUM M KOHKPETHBIM, B pa3pelIeHHH TODKHO OBITh OYHO YKa3aHO Kakoe (Kakue) M3 OrpaHuduCcHHH, U Ha
KaKoW mepuo TepsIIoT CBOIO CUITY.

9. IO mpenocTaBisercst JIumeH3natry «kak ecTe» (as iS) B COOTBETICTBMM ¢ OOIMIECHPHHATHIM B MEXIyHApOJHON
MPaKTUKE MPUHIMIOM. JTO 03HAYaeT, YTo 3a MpOoOJIeMbl, BOZHUKAIOLIUE B TIPOIIECCE IOCTYTa, OOHOBJICHHS, TIONACPKKH H
skcruryararmu 110 (B T 9. mpoOieMBl COBMECTHMOCTH C JPYTHMH TIPOTPAMMHBIMHU TIPOAYKTAMH), HECOOTBETCTBII
pesymsratoB  ucnonb3oBaHusd [0  oxumanmsm Ilomp3oBarens, a Takke 3a JHOOBIC TOCIENCTBHS, BBI3BAHHBIC
UCTIONB30BaHueM uiu Heucnons3zoBaHueM I10 Tlonb3oBatenem, JluieH3uap OTBETCTBEHHOCTH He HeceT llporpammuoe
obecrieyeHre HE TpeNHA3HauY€HO M HE MOXKET OBbITh HCIONB30BAaHO B HH(MOPMALMOHHBIX CHCTEMaX, palboTaloIuX B
OMACHBIX cpefax MO0 OOCITYKUBAOIINX CUCTEMBI KU3HEOOECIIeUeHHs, B KOTOPBIX cOOH B paboTe MOXKET CO3/aTh
YTPO3Y >KH3HH JIONSH WK MOBJIEYb KPYIHbBIE MATCPHABHBIC YOBITKH.



Jlunensuar oTkaspiBaeTCa OT MPENOCTABJICHHUA JIOOBIX TapaHTHH, SABHBIX WIM MOJAPa3yMEBAEMBIX, B TOM YHCIIE
OTHOCUTEJIHHO TOBAPHOCTH, OE3BPEIHOCTHA WIM MPUMEHUMOCTH [IporpaMMbl Ui KaKO#W-TMO0 KOHKPETHOU IENH, KpoMme
Lienel, yka3zanHpiX B JIMIEH3UM 1 TEXHUYECKOU TIOKyMEHTaImy, comnpoBokaatomieit [10.

[porpaMMa He UMeeT CTAHAAPTOB TOBAPHOCTH, OC3BPEAHOCTH WM MPUMEHUMOCTH [lporpaMMbl it KakoH-TIHO0
KOHKPETHOW LieNy, KpoMe Lenel, yka3aHHbIX B JIMIEH3MM W TeXHM4YECKOW JOKYMEHTAalluH, COIPOBOXKIAIOLIEH
[Iporpammy.

10. JInieH3uar caMOCTOATENILHO OTBEYAET 3a Jr00oe mcnonas3oBanue I10. JIumeHsnar caMoCTOsSTENRHO OTBEYAET 3a
moboe HCIoIhb30BaHNe MH(POPMAIINK TIONyYSHHOH, BHECSHHOM, 3amucaHHou, Xpansieics ¢ nomomisio [10. JIumensuar
HeceT OTBETCTBEHHOCTh 3a HapylleHue J[oroBopa B COOTBETCTBUM C HOPMAaMU 3aKOHOJATeNIbcTBa Poccun, nonoxeHusMu
MEX/IyHapOIHbIX COIVIALIEHUN U IOTOBOPOB, a TAK)KE B COOTBETCTBUU C MHBIMH IHCHMEHHBIMU coriaiieHussMu CTOpOH.

11. JIuien3uap He HeceT OTBETCTBEHHOCTH:

- 3a ymep0 win yOBITKH OT HHPOPMAIMU MOJTy4YeHHOW, BHEC CHHOH, 3aIliCaHHOM, XpaHsAIIeHcs U TI. TP TIOMOIIH
I1O;

- 3a KakoW-IM00 0COOBIH, CIy4YalHbIH, KOCBEHHBIH WM OMOCPEIOBAHHBIA YIIepO WM YOBITKM (BKJIOYas, HO HE
OTPaHMYMBASACH YIYIICHHON BBITOJOH, YTpary KOH(PHICHIMAIBHOW WIM HWHOM wHH(OpMAaIiwy, YOBITKY, BBI3BaHHEIC
nepeppiBaMd B KOMMEPYECKOW HWIIM TMPOM3BOJCTBEHHOW [ESTENBHOCTH, HaHECEHHE yiiepOa 370pOBBIO, HApYILICHHE
HETPIKOCHOBCHHOCTH YaCTHOW JKM3HM, YOBITKH, BBI3BAHHBIE HEOPEKHOCTHIO, JIFO0OH MHOW ymiepd M mpouwe yObITKH
WMYIIECTBEHHOTO WM HMHOTO XapakTepa), BO3HHKAIOMIME B CBS3M C HCIIONB30BAaHMEM WIH HEBO3MOXKHOCTHIO
ncrnons3zoBanus [10.

12. Cpox neiictBus mpoctod (HeuckrountenbHoi) Jlunensum Jlvnensmara Ha [IO HaumHaeTcss ¢ MoOMeEHTa
BCTYIUIEHUS B i1y JIMIIEH3MOHHOTO JIOTOBOpa U paBeH cpoKy aeiictBus JJorosopa.

13. Tpekpamenne (ucteuenue) naeiictBus JloroBopa, WM €ro JOCPOYHOE pACTOpXKEHHE, BIeUeT 3a COoOoi
TIpeKparieHre AeUCTBUSI BCEX MPOCTHIX (HEUCKITIOUUTENBHBIX) JIMIeH3 Mif.

14. YcnoBus HacTosmiero JIMIIEH3NOHHOTO COTJIAIIEHHs MOTYT H3MEHATEC S [IpaBooOnamarenieM B OXHOCTOPOHHEM
MOpsIIKE B 4acT cnioco0oB ucnonbzoBanus [10 u orpanmdenuit (m.m. 4-8 HacTosiero JIMIEeH3HOHHOTO COTIalleHus) B
ucnonb3oBanuu [10. YkazaHHble n3MeHeHHs pa3Mmerniarorcs Ha Caifte npaBooOnafarens /i Caiite Mo6ukom. HoBble
YCIIOBYS BCTYIIAIOT B CUITY CO JTHS Pa3MeEIleHNs X Ha YKa3aHHBIX CaiTax.

[ome3oBanme [0 mocne BHecenust [IpaBooOnamateneM W3MEHEHWH B YCIIOBUS JIMIICH3UPOBAHWS O3HAYaeT
cornacue JluieHsuara Ha HOBBIE yCJOBMA (KaK NPUCOEAMHEHME K W3MEHEHHBIM YCJIOBHSAM JIMLEH3UpOBaHMSA). Puck
MOCJICACTBUM OT HECBOEBPEMEHHOTO O3HAKOMJICHHMS C W3MEHEHHBIMH YCJIOBMAMH IMOJHOCTHIO BO3JIaraercsi Ha
JIvnensuara.

IOpuaunyeckue aapeca u pekBU3UTHI CTOPOH.

JluneH3zuap: Jlnuensuar:
000 «CucreMHbIe TeXHOJIOTHI» VHH / KIIIT
MHH 3906083040 / KIIIT 390601001 Anpec:
Anpec (MecTo Haxoxaenus): 236029, r. Kanununrpan, yia. P/c Ne

A. Hesckoro, 214 K/cuer Ne
TouroBsiii agpec: 236048, 1. Kanvaunrpa, yi. BHUK

Kpemvcxkas, 10

P/c Ne40702810532170001235

Ounman «Cankt-IlerepOyprexuity AO «AJIbOA-BAHK»
(MHH 7728168971, OI'PH 1027700067328)

K/cger Ne 30101810600000000786

BHK 044030786

Hoanmucn npeacrasurelieit Cropon u neyatu CTopoH:
Ot 000 «CucTeMHbIe TEXHOJOTHI»: Or:

/Kybukosckas JI.T. /




Ipunosxenue No2

K JlnuensuonHomy norosopy Ne ot 01.10.2020

Boznarpaxenne (MUIIeH3MOHHBIE TDTATEXXH) 3a MPaBo ucnonb3oBanus [10.
1. bazoBas cTomMocTs npaBa Ha ucnonb3oBanue [10 6e3 ydera CKUIKIL

JINIIeH3 NOHHEIE TIIATSKHU Envnaniia msmepenus JIMIIeH3 NIOHHEBII
IUIATeX B JICHB,
py6. (RUB)
6e3 HJIC
IIpaBo Ha ucnonszoBanue [10 APM “ST-Toprossiii npeactasurens [UTHOC
KII1”. Mobukom. Ha 1 monp3oBarens Ha 1 1cHB Ha 1 nons3oBarens 29,00
[paBo Ha ucnonszoBanue 110 APM "ST-Toprossriit npeactautens [UTFOC".
Moo6ukoMm. Ha 1 mons3oBarens nHa 1 neHn Ha 1 none3oBarens 23,00
IIpaBo nHa ucnons3zoBanue I10 APM "ST-Toprosslii npeactaButens Crapt”.
MoOunkoMm. Ha 1 nmois3oBarens Ha 1 J¢HB Ha 1 nonw3oBarens 15,00
[paBo Ha ucmonw3oBanue [10 APM "ST-Cynepraiizep". Mooukom. Ha 1
MoJTb30BaTess Ha 1 JIeHb Ha 1 monw3oBatens 30,00
IIpaBo nHa ucnonrs3oBanue I10 APM "ST-Mepuanzgaiizep”". Mobuxom. Ha 1
MoJIb30BaTels Ha 1 JIeHb Ha 1 none3oBaremns 17,00
IpaBo Ha ncnone3oBanme 110 APM "ST-Dkcnegutop”. Mobukom. Ha 1
0JIb30BaTelst Ha 1 JeHb Ha 1 nons3oBarens 10,00

2. Illxama cKUIOK B 3aBUCHMMOCTH OT KoamdecTsa Ioas3oBareneii I1O B kaxxmom JImanoM xabunere JlumeH3nara.

Kommaecto [lomp3oBareneii [10 (obmee 6e3 yuera konpuryparmm [10 B kaxxgom Jlrmaaom CkuKa B 3aBUCUMOCTH OT
KaOWHeTe) B CHD kxonuuectsa [lonp3zoBareneii [10,
%
or 1 no 100 He MperyCcMOTpeHa
or 101 mo 200 12
ot 201 no 400 21
ot 401 go 600 29
ot 601 o 800 37
ot 801 10 1000 (BKJIFOUUTEITHHO) 45

OT1 000 «CucreMHBIE TEXHOJTOTHH»: OT:

/Kyoukosckas JI.T.




Ipunoxenune Ne3
K JlnuensuonHomy norosopy Ne ot 01.10.2020

TEPMHHBI 1 TIOHATHSA (ITTOCCAPHIA)

HCIIOJB3YCMBIC IIPU TOJIKOBAHNHU YCJ'IOBI/II‘/'I JInmeH3 noHHoro A0TroBOpa (.HI/IL[CH3I/II/I).

VYuuteBas, yto oTHOWICHUS JIuneHsuara u JluiieH3uapa 3aTparuBaroT OOJAcTH BBICOKHX TEXHOJIOTHH, KOTOphIC
MOCTOSIHHO PAa3BHBAIOTCS, BHAOM3MEHSIOTCS W HE HMMEIOT Ha Jary 3aKiIfoueHus JIMIeH3MOHHOTO JOTOBOpa YETKO
OTIpENCNICHHBIX HOPMaMH W aKTaMH TOJKOBaHMM, JuO0 He omnpeneneHsl B JloroBope, yka3aHHBIE TepMHHBI H

OIIPCACICHUA, UCIIOJIB3YEMBIC KaK B .HI/HICH3I/H/I, TaKk U B CBS3aHHBIX C Hel IMpaBOOTHOMICHWAX HCIIOJIB3YIOTCA B TOM

TOJIKOBaAHWH, KOTOPOC JaHO MMU HUIKC:

ACMT

AyTeHTH(PUKAIHOHHBIE
JaHHbIE

ABTOpU3anus

AKnenr

Bepcus 110

JlokymMeHTHpPOBaHHbIE
(nexIapupoBaHHbIE)
Bo3Mo:kHocTH I1O (TC)

3anpoc (JIunen3unara)

KondunenuuaabHocTh
uHopmanun

JlnueHsupyemoe nporpaMmmMHoe
obecneuenne (Ilporpamma,

IO nim mporpamMMHoe
olecneyeHne WM
NPOrPpaMMHBIH IPOLYKT)

ABTOMaTM3UPOBaHHASI CACTEMa MOOIIEHOM TOPTOBIH — IPOT PAMMHBIIH KOMILIEKC TTOI
Ha3BaHueM «ST MoOuibHas Toprosisy. ACMT cOCTOMT W3 KOMIUIEKTa HPOrpaMM
JUIS aBTOMaTM3UpOBAaHHOTO pabouero mecta (manee APM) MOOMIBHOTO areHTa H
o(rcHOM YacTH KOMIUIEKCa.

Yuukanbsheii norud (login) u mapons (password) Kimenta, ucnonb3yemble Uist
Joctyna k IIO. B kauecTBe JOrMHa MCIOJNB3YeTCA aApec JIEKTPOHHOW IIOUTHI,
yKa3aHHbIN JInIeH3natoM IpH perucTpanyy B JINYHOM KaOWHeTe

Ilpoecc  ananmm3za Ha cepBepe JlumeHswapa  BBeleHHbIX  JInneH3uatom
AyTeHTM(UKAIMOHHBIX JAHHBIX, [0 pe3yJIbTaraM KOTOPOTO OIPEASNISTCS HAM4YKNe y
JIvmensmara npaBa noay4yuts noctyn K [10

[penocTaBnenue JIueH3uaTtoM MOJHOTO M OE30TOBOPOYHOTO COTACHS C YCIOBUSIMU
HacTosimero JlumensmonHoro jorosopa. Odepra JIWieH3napa cUHWTACTCS TPHHATOM
(axuenrroBanHOW) JlnmeH3natoM W HACTOSIIHMK JTUIEH3MOHHBIA JTIOTOBOP CYHTACTCS
3aKJIIOYEHHBIM B MOMEHT oIulatel JIuneH3watoM 1mpaBa  HCIIOJIb30BaHUS
[porpammHOro odecredeHus Ha yCIOBUAX HACTOAMIEro JIMIIEH3MOHHOTO I0roBOpa.

CocTosiHHe KOHKpetHoro mnpoaykta IIO, mnpeaHa3HaYeHHOE ISl HCIIONB30BAHMS
BcemH JInneH3smaramu (TO eCTh SBIISFOIIEECS CEPHIHBIM) M XapaKTepH3yrolieecs
HoMmepoM Bepcun 110.

OynkiponanbHble Bo3MokHocTd [0 (TC), ommcanHble B aokyMmeHTauuu Ha IO

(TC).

O6pamienne Jlunensuara k JlueHsuapy ¢ menbio perreHus npobiemsl JIuneH3uara,
oOpaliieHHe Ha TIOJTy4YeHHe KOHCYIBTAallMH, YCTpaHEeHWs HEeMOoJIaJKH WK 3ampoc Ha
nopabotky I10, 3anpocbl- HIMIEHTHL

3anpoc JluneHsuara 00s3aTeNbHO OTPAKACTCS B CHCTEME y4yeTa HHIMICHTOB
JIveH3uapa ¢ MPUCBOCHHEM UM YHHKAIIBHOTO HOMEpA.

OOsi3atenbHOE Ul BBINOJNHEHHUS JIMIIOM, [OJYYMBLIMM JOCTYH K OIpe/eIeHHON
nHpopMalmH, TpeOOBaHHWE HE TepelaBaTh TaKyr HHOOPMAIMIO TPETHHM JIMIaM 0Oe3
cornacwus ee obnajarens.

[porpammer  must OBM, WuCKIIOYMTENBHBIE TIpaBa HAa KOTOpPBIE MpPUHAIIEKAT
[MpaBooOmamarento — OOO «CucTemMHBle TeXHONOTHMY. lIpaBoBOW pexmM
UCTIONb30BaHus Kaxaoi [Iporpammer 1t 9BM uieHTHYeH.

B monsue Ilporpammbl BXOAWT: cama INporpamma, Jr00asi «BCTPOCHHAs W/HIU
«QIIEKTPOHHASD JOKYMEHTAIHs, a TAKXKE JOMOIHUTEIBHBIE IPOrPaMMHEBIE MOIYIIN U
0OHOBIICHUS, pa3pabOTaHHbIC U NiepeaHHble JInmeH3uaty.

IogpobHoe ommcanme Kaxaod w3 IlporpaMmm B OTHENBHOCTH H  BCETO
JULEH3UPYEMOT0 MPOrPaMMHOTO O0ECTIeUeHHUs, XapaKTePUCTUK U (PyHKIHMOHAIBHBIX
BO3MOXHOCTEH JaHO B COMPOBOAUTEIBHON JOKYMEHTAIUH.



Jlunenzus
Tloab3oBaTes

JlnuenzupoBanne (JInuneH3us)

JInnewsuar

JInneBoii cuet

JIMYHBINH Ka0HHeT

Oo6noBJenue (I10)
Omudka IO

Odepra

IIpaBuia
HCIO0JIL30BAHUSA BeO-caiTa

B cmyuae, ecmu I[lporpamma Oymer nopaboTaHa, aganTMpoOBaHa, JHOO JIFOOBIM
00pa3oM M3MEHEHa, a TaKXKe, eCIi OyayT pa3paboTaHbl U J00ABICHBI HOBBIE MOIYJIH,
Bce monoxeHust JIMIEH3MH TOJHOCTHIO PACIPOCTPAHSIOTCS HA HOBYHO BEPCHIO
[porpaMmsl, HE3aBHCUMO OT 00beMa U3MEHEHHI, BHeC eHHBIX B [Iporpammy.

CremmaneHoe  mpaBo  (pa3pemieHre) Ha  MpocToe  (HEHCKITIOYUTENFHOE)
ucTonb3oBaHue oxHoro kommiekta IIO, Ilporpammsl, mpenocTaBIE€HHOE
INonp30Batento HpH  yCJIOBUM COOMIONEHUS BCEX YCJIOBMH U  OrpaHUYCHHUIA,
yka3zaHublX B Jlnmensun. Jlunensus [lonbp3oBarenns MoXKeT ObITh IPEIOCTABICHA
Cyomunensuapom/ I laptaepom/JImnepom/JInnenznapom/ [ IpaBooOnanarenem.

Ilon Tlonp3oBarenem (eauHcTBeHHbIM) IIO  moHuMaercs MO, M[OpPAMO U
HENoCpeAcTBeHHO ucnonbdytomee 10, kak umetomee JluieHsuro, Tak U He
uMeronee, Ha ucnonb3oBaHue 10, a Takxke HMEIONIEe YHUKAIBHBIA JIOTHH, II0A
KOTOPBIM TIPOM3BOISITCS OIEpalii B OJHOW CHCTEME HAa OJHOW KOHKpPETHOH Oasze
IaHHBIX (ydetHas 3ammch [lomp3oBaternss). OmHO U TO JKe JIMIIO, 3alleNIIee o IByMs
pa3sHbBIMHM JIOTMHAMH, CYMTaeTcsl OBYMs Hoibp3oBaresiMd. OOHO M TO K€ JIMIO,
3amiefiiiee MoJ OAHMM JIOTMHOM, HO B JBE pa3Hble CUCTEMBI (B JBE pa3HbIE
LCHTPAJIbHBIC 0a3nl ILaHH_bIX) CUUTACTCA ABYMs IOJIb30BATCIISIMU.

3aMeHa JHIa MOJ JIOTHHOM pa3pelaeTcs He Jaie, 9eM | pa3 B JeHb.

JIvmensus [onp3oBarens He maer [loms3zoBaremto IO npaBo pactpoctpanenus [10.

IpenoctaBnenne Ilaptaepam/lunepam/ Ilonb3oBatensiM Ha YCIOBUSAX IPOCTOM
(HemckirounTeNIbHOM) JIMIIEH3MK OTpeNielIeHHOT0 00beMa TMpaB  HCIIONB30BaHMS
OObekT1oB, ommcaHHOTO B JlWIeH3WMOHHOM noroBope. JlwmmeH3upoBaHWe B ceOs
BKJIIOYACT 00s3aTeIbHOC 3aKiTioueHre JIMIEH3HOHHOTO TOTOBOpA.

Ipoctost (HewckmountensHas) JlueH3us - mnpenoctaBienue JluieH3uary mpaBa
ucnionb3oBanuss OOBEKTOB C coxpaHeHweMm 3a Jlumensuapom/IIpaBooOnanarenem
npaBa BeIIavX JIMIeH3 Mt IPyTHM JIHIIaM.

¢bu3nUecKoe WU IOPUANYECKOE JIULO, MPUHSBIIEE YCIIOBUs HAacTOsIIe odepTsl W/
nnu noss3ytomeecs T10.

Cuer HI/I.HGH?»I/I&’IH, KO’IOpLIfI 0106pa>1<aeT OCTAaTOK ICHCKHBIX CPEACTB Ha ’IBKyHII/Iﬁ
MOMCHT

BuptyanbHeiii  nuuHbIl  KabuneT JluneH3WaTa, pAcTONOXKEHHBI Ha cepBepax
JluneHsnapa U HaXOAsIIWCS MO agpecy Www.st-mobi.com, JOCTyn K KOTOpOMY
OCYIIECTBIACTCS. TOCJIC AaBTOPH3ALMM (BBOAA WMEHM TIONB30BATeNIi M IApoIs,
W3BECTHBIX TONBKO JluneHsuary), U B mpenenax Kotoporo JlumeHsmap mnomydaer
noctyn k [1O 1 oOMeHMBaeTCs IOPHANIECCKH U TEXHUIECKH 3HAYMMOHN MH(pOpMAIIHeH,
KacaroIIelic sl ICTIONIHEHNS HacTosiero Jlorosopa.

Jnctprubyms HOBOM Bepcuu [10.

Wunmnent, compoBoxparomuiicss c6oeM mpu 3amycke wid 3aBucanuem [0, He
CBSI3aHHBIA C HemnpaBwiIbHOW dKcimryatarmert [10 JlwmensmatoM, HEMCTPaBHOCTHIO
00OpYHOBaHUS W TMPOTPAMMHOTO OOECTICUCHUs CTOPOHHHX IPOM3BOAUTENCH H WX
HacTPOUKAMH.

HacTOSIWiA  JIMIICH3WOHHBIA  JIOTOBOp,  SBISIONIMKCS  NyOnwm4HOW  odepToit
JInneHsuapa, KOTOpBIM 3aKirodaeTcss MyTeM NpUHATUS JIMIEeH3napoM yCIIOBHI
JIuneH3MoHHOTO  ZIoTOBOpa B IIEJIOM. YCJIOBHSL HacTosmiero JIMIeH3MOHHOTO
JIOTOBOpPA SIBIISFOTCSl OJMHAKOBBIMU JiJIsl Bcex JIWlleH3natoB (mojib3oBatenieil) U He
MOryT ObITb  u3MeHeHbl  JlumeHsmatamu  (Tojb3oBatelisiMH).  HacTosmmii
JIMIEH3MOHHBIN  JTOTOBOP CYMTACTCS JIOTOBOPOM TPUCOCIWHECHHS B TOHHMAaHUH
MPUMEHHUMOTO 3aKOHOIATEITbC TBA.

npaBmiia, IOroBop-odepra, ¢ KOTOPBIMU 00si3aH coracuthesi JIMIEH3HAT, Mpexie
4YeM MPHCTYIUTh K HWCIONb30BaHuio [IporpaMMHOro obOecrieueHus. AKTyalbHas
Bepcus mpaBmil 1ocTynHa Ha Caiite MoOuKoM 10 aapecy www.st-mobi.com



IIpaBooGaanarenn [paBoobmagatens ACMT © OOO «CuctemHble TexHONMOTHN», 2001 T.
000 «Cuctemnble TexHOTOTUW:
PexBmzutel: THH 3906083040; IOpumamueckmii azapec: 236029, Poccws, T
Kanununrpazn, Yn. A. Hesckoro, 214.
B ciayyae wusMmeHeHus anpeca, uWHGOpMAIUS O HOBOM MECTe HAXOXKJICHUS
[paBooOmagateny pazmeniaercs Ha Caiite mpaBooOIamaTes.

Ipajic-nucr JeiicTByromuii cucTeMaTM3NpOBaHHbIH nepeyeHs 110, (mpu HeoOXOAUMOCTH U YCIIyT)
Jlnnensuapa ¢ IieHaMH, MyONHUKYeMBIH B CETH HHICPHET IO CJICAYIOIIEMY aJpecy:
WWWw.st-mobi.com.

IIporpaMmMHBIii MOAY/Ib IlporpaMma wiM  (YHKIHMOHAIBHO  3aBEpIICHHBIM  ()parMeHT IpOrpaMMBL,
NpEeHA3HAYCHHBIH TSI XpaHEHUs, TPaHCIIMH, OOBEIMHEHWS C  JAPYTHMH
HNpPOrpaMMHBIMH MOAYJISIMU U 3aIPY3KHU B ONEPATUBHYIO NaMSITh.

CaiiT npaBoo0aanareJisi VHUKaNBHBIA aapec B CeTM WHTepHET, npuHaexaumuid [IpaBoobmamaremo 1O
«www.sysdtec.com». Bcs uHpOpMaIws, pa3MenieHHas Ha caite B otHomeHud [10
SBISIETCST OQUIMATBEHON M 00s3aTeNbHOM, a B CIydae MPsSMOTO YKa3aHWs SBISICTCS
MTUCHMEHHOM 0()ePTOH, OTHOCSIIEHCS K YKa3aHHBIM B HEW JTUIIAM.

Caiit Mooukom VHHUKaNBHBIN aJpec B CeTM WHTepHeT, npuHaexanuid [IpaBoobmanareno 1O
wWww.st-mobi.com.
Bcs undopmanusi, pasmeiieHHas Ha KoTtopoM B oTtHomieHuu IO sBisiercs
oUIHMANTBHON 1 00s3aTeIBHOM.

Cay:xba TexHHYeCKoOH Texnuueckuii nepconan Jlunensuapa/llpaBoobnanarens, oCyIecTBISIOUIUMNA yCIyTH

TOIe PAKKH M0 TeXHHYeCcKor nonaepkke CHCTeMBbL

Caabjao OcTtarok Ha JlumeBom cuérte Jlummensmara, pa3HOCT, MEXKJY CYMMOW 3armceil o
nebety u kpeauty cyera. Canpio HadajmbHOE (BXOISIIEE) — OCTATOK MO CYETy Ha
HayaJsio nepuosa. PaccuutsiBaeTcst HA OCHOBAHUM MPENBITYIINX ONEpPaIyii.

TC COBOKYITHOCTh TEXHUUECKHUX 3JEMEHTOB (IPOrPaMMHBIX M TEXHHMYECKHX 3JIEMEHTOB)

(TeXHHU4YeCKoe CPeCcTBO) 00be/IMHEHHBIX B €IWHOE W3JEJHE, CTIOCOOHBIX (DYHKIMOHHUPOBATH CaMOCTOSTEIBHO
WINA B COCTABE JIPYTUX CUCTEM.

Yeayra [NogknroueHne Ha ONpPEAETCHHbId CPOK  JIOTOJHUTENbHBIX  (PyHKIMOHAIBHBIX
Bo3MoxkHOCcTed IO, B coomBerctBuM c Ilpaiic-aMcTOM M yCIIOBUSIMH HACTOSIIEH
odepTsr

Yd4eTHbIE TaHHBIE Anpec »neKTpoHHOU TouThl JINieH3uara, napoib, GaMuius 1 UMs

1. VYka3aHHBIE TepMHUHBI U OIpeneicHus NpuMeHsorcs CTOpOHaMH TPSMO M TONKYIOTCS B OyKBaJIbHOM CMBICIIE,
W3JIOKEHHOM B Tioccapud. IIpy HCIONB30BaHMM TEPMUHOB, HMMEIOIIMX HHOE TOJKOBAHHE B CJIOBApsAX WM HMHBIX
00IIEIOCTYTHBIX UCTOUYHHUKAX, HE SBJISIOLIMXCSI HOPMATUBHBIMU JOKYMEHTAMH, W OTIMYAIOIIUXCS OT TOJIKOBAHHS JAHHOTO
HACTOSAIINM TJIOCCApHEM, IIPUMEHSCTCS TOJIKOBAHUE, YKa3aHHOE B HACTOSIIIEM IJI0CCapHH.

2. B ciydae ecnm B HOpPMAaTMBHBIX JOKYMEHTax, IOCIE MPHCOENMHEHMs K HacTosmiemy [Ipmmoxenmo, OymeT maHo
OTIpeNieNiCHNe TOTO HIIM MHOTO TMOHATHS (TepMEHA) OTIMYHOE OT JaHHOTO B HacTosmeM [ioccapmy, mpuopureT Oyaer
UMeTh TOHATHE (TEpMHUH) JaHHOE B HacTosiieM l[joccapuy, B TOW Mepe Kakod 3T0 JAOMyCTUMO AEHCTBYIOLUIUM
3aKOHOATENBCTBOM.

3. loanucu npeacrasuteJieii Ctopox u neyaru CTopon:

JlnneHsuap: JInnensmnar:
000 «CucreMHBIE TEXHOJOTHH»: :

/Kybuxosckas JI.I. /
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YCJI0BUA ITPEJOCTABJIEHUA CEPBUCHOI'O OBCJIIYKUBAHUA 110.

1.1. Jlvmemsmap oOsByeTcst B TeUeHHE CpoKa JeHWCTBHMS Hactosmero JloroBopa okaspBate CepBHCHOE
obOcmyxuBanue mnporpammHoro kommiekca «ST — MOBWIBHAA TOPI'OBISA. MobGukoM», HCIOIB3YEMOTO
Jluniensnatom B pamkax JlunensuonHoro Jlorosopa (Ilyommanoi opeptsi OO0 «CucTeMHbIE TEXHOJOTHN») (ayiee —
CepsurcHoe o6cyxuBanue [10).

1.2. O6szarensctBa mo CepBucHoMy obcirykuBanuto 110 Bo3Hukaror y Jlunensuapa:

- mocJie akuenTta Jluensnatom odeptsl CornameHus;

- nipu HanmauK Ha JInaaoM cyety JlumeH3nara moaoXuTesbHOTO HadanbsHoro Canbao;

A) CepBucHoe o6cnyxuBanue [10 npekparmiaer cBoe neiicTBre:

- ipu opopmiierny CornanieHus 0 pacTOPXKEHHH 10 MHULMATUBE JInneH3nara;

- TIpH MpeKpaleHny okazanusa CepBUCHOTO 00CTyKMBaHMs N0 MHULIMaTHBE JInleH3napa;

- IIpy OKOHYaHuy JIuneH3uu;

B) CeprucHoe obcnyxuBanue [10 nprocTaHaBIMBaeTCS:

- TIpH OTCYTCTBUH JACHEKHBIX cpencTB Ha Jlrdanom cuety JlnmeH3nara;

1.3. Pernament oka3zanust CepBucHoro oociykuBanus 11O sBisercss yacteio HacTosiero JloroBopa, ycioBus u
CPOKH €ro UCTIOJIHCHUA O6ﬂ3a"IEJ'lI>H])I JJIs1 UCIIOJTHCHUS CTOpOHaMI/I.

1.4. B pamkax CepsucHoro obciyxkusanus [10 ocymiectsisercs:

e OKa3zaHHe KOHCYJBTAIMOHHBIX ycnyr oducHbM [lonezoBatensm [1O (Tlonp3oBatenu oduchoii yactu [10)
Jlunensuara o padote ¢ 110, B cocTaB KOTOPBIX BXOJWT MPEAOCTABIICHAE UHCTPYKIIMHA 10 UCTIOE30BaHHIO
IO, B ToM umcne cTaHOAPTHOW MOJIB3OBATENECKONW JOKYMEHTAIWH, TEXHWYECKOW NOKYMEHTAIH, B TOM
qucie, IO YCTAaHOBKE, HACTpOilke, BOCCTaHOBJICHMIO pabotocnocobHocn [I0, mpenoctaBieHwe
nHpopmarmu 1o padote 10, KOHCyBTaUK 1o penieHuro mpooiem ¢ T10.

e ucnpasienue Jlnuensnapom Omunook 10, BrIsBIEHHBIX B npouecce 3kciuryatauun ACMT,

e OOHOBIIEHHE TIPOrPaMMHBIX MOAYyJeH B pe3ynbrale W3MEHEeHHs 3aKoHojarenscmBa Pd, kotopoe
OCYILECTBIISIETCA IyTeM TNPeJOCTABJICHHS OOHOBIIEHHBIX IMPOIPaMMHBIX  MOAYJEH, pe3yJbraTsl
(YHKIIMOHUPOBAHMUSI KOTOPBIX PErIaMEHTUPYIOTCS 3aKOHOMATEIBHBIMU akTamu P®D, 1iisi ¢aMOoCTOsTEIBHOTO
o0HoBIIeHUs JIuIeH3HaToM,

B cocTaB cepBHUCHOTO 00CTYXMBaHUS HE BXOMAAT KOHCYNBTalMK KoHeuHbIX [lonmp3oBareneii [10, koHCymbTalmy 1o
ctapeiM Bepcusm [10, perrenue npo6nem mo 3anpocy koHeyHsx [lonbzoBateneii [10, ynpaBienue kKOHGUTyparmsIMA U
mMeHeHmsME 110, KOHCYNBEIMpOBaHHWE IO BOIPOCAaM MporpaMMupoBaHms, HacTpoiikam [0 u oOopymoBaHuws, He
otHocsmmmced K 11O JIunensuapa u 1o JpyruM aHaJIOTMYHBIM BOTIPOCaM.

2. IOPAJOK INPEJOCTABJIEHUSA CEPBUCHOI'O OBCJIYKUBAHMUSA.

2.1. Jlunen3uap npuctynaet k okaszanmo CepBucHoro obciyxuanus [10 ¢ 9.00 yaco Bpemenu JlveH3napa ¢
nepBoro pabodero IHs, CIEAYIOMIEro 3a qHeM AkmnenTa HacTtosmeidr OdepTs! 1 BHeCEHHs cpeacTB Ha cuer JIueH3uara,
NpY YCJIOBUM Hannuus y JIuieH3nara BBeIeHHOTO B dKcInTyartawto [10.

2.2. CepBucHoe oOCHyXMBaHWE MO HacTosimieMy JloroBopy oOka3bBaeTcsi B COOTBETCTBUHM C PeriiameHTOM
okazanusi CepBrucHoro obciryxuBanus [10, msiiokeHHOTO B pasjene 3 HacTosero [IpmioxeHus.

2.3. JluneH3mar HNOMKEH CJeNoBaTh peKoMeHAalwsM JIuieH3uapa B OTHOLICHMM aJAMUHUCTPUPOBAHUS W
ucnons3oBanmst [10, HacTpoek O€30mMacHOCTM W PE3ePBHOIO  KOMHPOBAHWS, H3JIOKEHHBIX B JOKYyMEHTAIWH.
HecobOntonenne JluneHsnatoM MJaHHBIX pEeKOMEHAAIMi CcHuUMaeT ¢ JlueH3uapa OTBETCTBEHHOCTb 3a BCE PHCKH,
CBSI3aHHBIE C HEBBINIOJIHEHHEM JIMIIEH3MAaTOM YKa3aHHBIX TPEOOBAHHH.

2.4. CTopoHBI YCTaHABIMBAIOT CJICAYIOIIEE BPEMSI PEIICHHUSI 3apoCOoB M0 HacTosmeMy [IpuinoskeHuio:

e gackl pabodero Bpemenu ¢ 10:00 mo 19:00 mo MockoBckoMy BpeMeHu B Paboume auu. «Paboume aHm» —
KaJIeHOapHBIC IHM, 3a HCKJIIOYEHHEM Hepaboumx W  TNPa3THWYHBIX  JHEH, YCTAHOBJICHHBIX
3aKOHONATeNbCTBOM B Poccumiickoit deaepariu s MATHAHSBHON pabodei Heemm.

2.5. Bce 3anpockl Ha 00c1yK1BaHUe NpUHUMAaIOTCs JInieH3napoM yepe3 OCHOBHOM KaHal CBA3H:

- pazaea «Ilognep:xka» JInuHoro kabuHeta JlueH3uara Ha caiite www.st-mobi.com.

3ampochl TO KaHalaM, HE ONMCaHHBIM B HacTosmeM ImyHkre (B uactHoc™d, 1CQ, Skype) He sBisorcs
oprmmaneaeMu. 1CQ, Skype u aHamorngHbIE CpPEACTBA PAcCMATPHUBAIOTCS TONBKO KaK CPENCTBO JIMYHOTO OOIIEHNSL.



http://www.st-mobi.com/

2.6. 3anpochl IPHHUMAIOTCS TOJIBKO OT COTPYIHUKOB JIMIleH3HaTa, KOTOpble UMEIOT JOCTyl K JImyHOMYy KabuHeTy
0 JIOTHHY W Tapoiio U sBistorcs: opucHeMU [lome3oBarensimu [0 (Ilons3oBatensmu opucuoit wacta I10 - mmeror
YYETHYIO 3anHCh ¢ THIIOM «O(UCHBII COTPYTHUKY).

2.7. KonmuectBo 3anpocoB 1o HacTosmemy |Iprinoxxennio He orpaHnyeHo.

3. PEIJIAMEHT OKA3AHUS CEPBUCHOI'O OBCJIYKUBAHMUS.

3.1. JlaHHBI periiaMeHT OMMChIBAaeT B3auMooTHOIIeHue JIniensuara u Jlunensuapa. Jlunensuap Brpase B mrodoe
BpeMs B OIHOCTOPOHHEM IOPSAKE W3MEHITh permament Madopmarms 06 m3MeHeHNN periaMeHTa pa3MeniaeTcs Ha cairte
WWwWw.st-mobi.com He MeHee 4eM 3a 30 mHeHl MO &maTel W3MEHEHWs pEIIaMeHTa, €CJIM MHOH CPOK He yKa3aH B
UHPOPMAIIUH TIPH €€ Pa3MEIICHUH.

3.2. Hcnonb3yemMble B HACTOSAIIEM PETTIaAMEHTE TEPMUHBL:

3.2.1. Tlogaua 3anpoca - onepaiys AocTaBKU 3anpoca ot Jiunensuara k Jiuensuapy.

3.2.2. 3aperucTpupoBaHHbIN 3anpoc - 3amnpoc, KotopoMy JInmeH3napom NprUCBOCH PETUC TPAIMOHHBINA HOMED.

3.2.3. OtxpoIThIi 3anpoc - 3ampoc, Uit KOTOPOTo Hadar MpOIecC MCTIONHEHUS 3anpoca.

3.2.4. Omer na 3ampoc (manee mo Tekcty OTBEeT) - nelcTBHE, MOCIENOBATEIBLHOCTh JICHCTBUM, OIMCaHKES
JIViC TBUI, IPUBOJSIIEE K PEHICHHIO ¢ POPMYIUpoBaHHOH JInieH3natoM npooiemsl.

3.2.5. loctaBka OTBeTa - oneparust foctaBku OtBeTa ot JInensuapa x JIuensuary.

3.2.6. 3aBepmennplii 3anpoc — 3ampoc, mo kKotopomy Jlunensuap Beipabotanm OtBer m mpousBen JlocTaBky
Otserta, HO JIWIIEH3MAaT HE JOCTABHII MIOATBEPIKICHUE 3aKPBITHSL.

3.2.7. 3akpsITsiii 3anpoc - 3anpoc, 1 Kotoporo npouecc VcmonHeHus 3anpoca 3aBeplieH.

3.2.8. [III3BM — nopTatiBHas NepcOHANbHAs 3IEKTPOHHO-BBIYUCIUTEIbHAS MAIIHNHA.

3.3. HNopsnok okazanus CepucHoro oociyxusanus [10.

3.3.1. Bce oOparnieHust monb30BareNei IeNsTcs Ha:

3.3.1.1. 3ampoce-UHimneHTsl — 310 oOpaieHus, CBs3aHHbIE C TMPOOJIEMOI, BO3HHUKIIEH y MONB30BATEICH W
npuBeALIed K noTepe paboToCMOCOOHOCTY CEPBUCA UM K MOTEPE KauecTBa CEPBUCA;

3.3.1.2. 3anpocsl Ha HHPOPMAIHIO/TOKYMEHTALIMIO — 3TO BOMPOCHI MOJIB30BATeNeH M0 MUCTIONB30BAHHUIO CHCTEMBI
WJIH 3aIIPOCHI Ha CYNIECTBYIOMYIO JOKYMEHTAIUIO;

3.3.1.3. 3Bampocsl Ha nopabotku gokymeHTarmw/II0 (33J) — 310 oOOparneHus MoNbp30BaTeNicii ¢ TPOCKOOi
nopabotats [10 Wi JOKyMEHTAIHIO K HEMY.

3.3.2. Bce xonTakTel 1o Bonpocam CepBucHoro obciyxuBanus [10 ocymiecTBIsIOTCS TOIBKO C ONEpatopoM MU
umkeHepoM Ciry>kObl  TeXHUUECKOH mojnepku (TpU  BBINIOJIHEHWH 3aperucTpupoBaHHoro 3ampoca). Jlroboit
HETIOC PeICTBEHHbIN KOHTAKT C COTpYIHHUKaMH JInIeH3napa He mpeanoiaraeT rapaHTMpOBaHHOTO OTBETA Ha 3arpoc.

3.3.3. Jlumensuar mpu mojade 3ampoca TPHIAEP)KHUBACTCs TpaBmia — OJHOMY 3ampocy COOTBETCTBYET OlHA
npoOneMa, Uil 4eTKOW HMACHTU(HKAIMK NPOOIEMBl NMPU BBIIOTHCHNMH. B Ciydae BO3HHKHOBEHHS IIPU BBIOJTHCHUN
3ampoca HOBBIX BOIPOCOB WK NPOOJIEM, TI0 HUM OTKPBIBAIOTCS HOBBIE 3aIlpOCHhIL.

3.3.4. Kaxxpomy 3ampocy mpucBauBaeTcs YHUKaNbHbIA 11t Jlvmien3uata HoMmep (ID), kotophlii oToOpaskaercs B
paznmene «llommepkka» Jlmanoro kabunera Jlnmmenswara. Kaxnpni 3ampoc uMeeT cTaryC, KOTOPBbIf MEHSETCS B
COOTBETCTBUH C OOHOBJIEHHEM HH(pOPMAIMH criermanucToM Ciy kOBl TEXHIYIECKOH nonuepxku Jlnmensnapa.

3.3.5. 3apeructprpoBaHHEIi 3anpoc 00padaTbiBacTCs U BHIIONHACTCS B COOTBETCTBUN C TSKYIIIMM PEIIAMEHTOM.

3.3.6. JluueHzuar o0s3yercsi BBINOJHAT, BCE PEKOMEHIAMHA W MPEeJOCTABIISATh HEOOXOAUMYIO JTOTIOTHUTEIBHYIO
uHGOpPMAIMIO cTenuanucTaM JInmeHsuapa Uit CBOEBPEMEHHOTO pellleHust 3ampoca. 3ampolIeHHasl JOTOIHUTENIbHAs
uH(popMaIysl, pEKOMEHIAIMU B OTBETHI JIuIeH3nata JoKyMeHTHpytoTe s JIneH3napom.

3.3.7. Ecim Otser Ucnomnurens Ha 3ampoc JIwlieH3Wata 3aBUCUT OT TPETheH CTOPOHBI (HANpUMeEp, B BHJIE
UH(POPMAIINH, JINICH3 U, KOHCYIBTAIMK U T.1.), To JlueH3uap o0s3yercs mocTaBuTh JIMIeH3naTa B M3BECTHOCTh.

3.3.8. HoctaBka OtBeta. dns JoctaBku OtBeta JlumeHsuap ucnosbdyer 1o ymonyanuio pasnen «Ilommepixkkay
Jlnunoro kabunerta JluieHsuata Ha caifte www.st-mobi.com. [lo ycMotpenmuo JIumeH3napa, MOTyT ObITh HCIIONb30BaHbI
JIpyTHEe CTOCOOBI JIOCTABKU (BJIEKTPOHHAS IMOYTa, TeJieOH, a TakKe JroOble JPYrue crocoObl JOCTABKH), €CIIH ITH
CcrocoObl  O0ecTeUMBAIOT Hawimydinmuid pes3ynsral  JlocTaBka omBera ocymectsisercs I[loap3oBaremo  [1O,
HHULAMPYIOLIEMY 3arpoc.

3.3.9. 3aBepuuennsiit 3anpoc. [locie noctaBku OTtBeTa 3anpoc cuuTaeTcs 3aBEpLISHHBIM, U HAXOAUTICS B TaKOM
COCTOSIHMHM JI0 TIOTY4EHHS TIOATBEpkKACHMS OT JInlieH3nata 0 pelieHn HHIUACHTA, BBIIOJIHEHNH UHBIX



pabor B cmydae aprymeHmpoBaHHOrO Hecoriacus JIuneH3uata ¢ 3aBeplICHHEM 3ampoca, BBIIOTHEHHE 3ampoca
MPOAOIKACTCSL.

3.3.10. 3akpermme 3ampoca. 3aBeplICHHBI 3amMpoc TMEPEXOJUT B COCTOSIHHE 3aKPBITOTO TIOCINE TIONYyYeHHS
Jlnnen3snapom montBepkaeHMs OT JlummeHswara o pemeHnn 3ampoca. 3akphiThe 3ampoca TOATBEp:KIacT HHHIAATOP
3anpoca co ctoponsl Jlunensuata. B cirygae orcyrctBms otBeta JlMieH3mara o 3aBeplicHHM 3ampoca B TedeHHe 7
KaJICHIAPHBIX JHEH, 3ampoc CYMTACTCs 3aKPHITBIM. 3akpblTie 3ampoca MOKET WHHIMHPOBath JIuneHswatr, eciu
HaZoOHOCTH B OTBETE HA 3ampoc mporania.

3.4. lpaBuna obOpaienus B Ciyx0y TeXHUUECKOU MOIICPIKKH:

3.4.1. Tlpwu obpamennu B Ciry)x0y TeXHUUECKOH MOMIEPKKH, COTPYIHHUK JIHMIeH3narta JOKEeH COOOIUTh, YTO OH
SIBJSIETC ST COTPYAHIKOM JlvmeH3uara cotpynHuky Ciry:KObI TeXHHYECKOH HOIIEPIKKHY.

3.4.2. Tlpu ompaske 3anpoca-Wnmmnenta B Ciiy:k0y TeXHUUECKOH MOIep KU HEOOXOAUMO COOOLTUTE:

¢ Bepcun ycranosnenHoro 10 Jlnuensuapa;

e TlompoGHoe onucaHue IPOOIEMBI C YKa3aHHEM TeKCTa OIIUOKHU (€CTIM CUCTeMa BBIIACT OIIHOKY);
e TlonpoGHoe onucaHue ACHCTBHUIA, MPUBEANINX K JaHHOH mpodieme;

e Bimsaue nanHoTrO NeiicTBUs Ha OM3HEC (HE3HAYUTEIILHOES/CpEIHEe/Cephe3HOe)

3.4.3. Ecnu BBI XOTHTE 3alpOCHTh WHGDOPMAIMIO/ TOKYMeHTaImIo (3anpochkl Ha WH(OpMAIMIO/ TOKYMEHTAIHIO) TI0

IO, HeoOxoMUMO yKa3arth:
e Hazsanue u Bepcuto I1O, 0 koTopoM BBl XOTHUTE 33aTh BOIIPOC;
e Tlogpo6no cam Bompoc;
3.4.4. lnsa pasmenienust 3amnpoca Ha 10pabotky nokymentaimu/I10 HeoOxoquMo ykaszarth

e Ornucanue npoOneMs! 1 e€ BausHue Ha Jlvensuara (OmmceBaeTes: OusHec-npolieMa, BIMSIHUE TPOOIeMBbl
Ha OwusHec-mporecchl Jlnmmensuwara, pa®oTy mosB30BaTeNel, BO3MOXKHBIC HETATUBHBIC ITOCIICICTBHS
npoOIeMbl  JIISL  TIONB30BATeNiell W 3aWHTEPECOBAaHHBIX JinIl, [loueMy, MO0 MHEHWIO TIOJB30BaTeNs
(3auMHTEpECOBAHHOTO JIUIIA), 3Ta MPoOIeMa CyIIECTBYET)

e Kak pemraercs npo6Giiema ceiuac (eciu peraercs);

o TlpemioxxeHus Mo pelICHHIO POOIEMBI, BAPHAHT (BapHAHThI) peau3aliy (€CIIH eCTh BApUaHThI);

 [lpuoputet poOIeMbI (BaXKHOCTH WIH CPOK, JI0 KOTOporo Bam xoTenoch ObI pentuts npodiiemy);

3.5. Yuer padot o CepBucHomy obcirykuBanuto 110.

3.5.1. 3anpocs-MHimaentsl 1 3ampockl Ha UHGOPMALIMIO/JOKYMEHTAIMIO YYUTHIBAIOTCS B €IUHUIIAX M B Yacax,
3aTpavyeHHBIX Ha PElICHHe KOHKPETHOTO 3arpoca, B PErUCTPAIMOHHOM JKypHAJIe 3apOoCoB.

3.5.2. 3ampockl Ha nopabotku nokymentarmu/I[10 (33J1) yuuteBatoTCsS B €AMHHIIAX M B Yacax, 3aTpavyeHHBIX Ha
pelIeHre KOHKPETHOTO 3ampoca, B PETUCTPAIMOHHOM >KypHalle 3ampocOB BHE PaMOK HACTOSIIEro [IprutoskeHws.
MuHnMaNbHas y9eTHasI SIUHAIA BPEMEHH paboThl CICIHMATUCTOB - 30 MUHYT

3.5.3. JInueH3uar MOXKeT MOIy4YUTh OT4eT 000 Bcex 3anpocax B JInuHOM kaOuHeTe (TIpH YCIOBUM HAJIMYHS JaHHOU
ommH B cepBUCHOM oOcyxuBanuu 110).

4. Monnucu npeacrapureeii Ctopon u neyaru CTopoH:

JluneH3zuap: Jluuensuar:
000 «CucreMHBIE€ TEXHOJOTHH»: :

/Kybuxosckas JI.I. /




